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TU KHOA

Hoc tir vung;

Cong cu hoc tap sb;
Ning lyc tiéng Anh;
Ghi nh¢ tir vung;

Chién lugce hoc tap chu dong.

TOM TAT

Nghién ctru nay kham phé nhimg kho khin ma sinh vién nim nhat va niam hai
chuyén nganh tiéng Anh tai Khoa Ngén ngit Anh, Pai hoc Lac Hong, Viét Nam
gap phai trong viéc hoc tir vung, dong thoi xem xét tiém ning tmg dung cac cong
cu k¥ thuat sé vao qué trinh hoc tap. Str dung phwong phap nghién ctru hdn hop két
hop khéo sat va phong vén, nghién ctru da thu hat 171 ngudi tham gia. Két qua cho
thdy céc rao can chinh trong viéc ghi nhé tir vung 1a thiéu co hoi thye hanh va kho
khin trong viéc ghi nhé tir vung trong thoi gian dai. Bén canh d6, nghién ciru nhan
manh hiéu qua cia cac cong cu ky thuat sb trong viéc giai quyét nhiing thach thirc
nay bang cach cung cp ngir canh thyc té, ting cudng kha ning ghi nhé va giup
ngudi hoc hinh dung ciling nhu tich cuc twong tac vdi cac khai niém tr vung moi.
Mic du khéng tranh khoi nhitng han ché vé kich thude mau nghién ciru, nghién
ctru van dong gop viée gidi thiéu cac cong cu ky thuat s hién dai két hop véi
phuong phap hoc tap chi dong c6 thé dong vai trd quan trong trong viée cai thién
kha nang hoc tr vung va nang cao trinh d6 ngdén nglt néi chung cho sinh vién ndm
nhit va nam hai chuyén nganh tiéng Anh.
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ABSTRACT

This study explores the challenges first-year and second-year English majors at the
Faculty of English Language, Lac Hong University, Vietnam, face in acquiring
vocabulary and examines the potential benefits of integrating digital tools into the
learning process. Adopting a mixed-method approach that combines surveys and
interviews, the research involved 171 participants. The findings highlight key
obstacles to vocabulary retention, such as limited opportunities for practical
application and difficulties in sustaining long-term memory. Furthermore, the study
emphasizes the effectiveness of digital tools in overcoming these challenges by
providing real-world context, enhancing memory retention, and enabling learners to
visualize and actively engage with new vocabulary concepts. While acknowledging
limitations such as the small sample size, the study suggests that modern digital
tools, paired with active learning strategies, can significantly enhance vocabulary
acquisition and overall language proficiency for first-year and second-year English
majors.
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1. INTRODUCTION

A strong vocabulary is essential for successful
language learning as it enables learners to comprehend,
express, and engage effectively in communication
(Saksittanupab [1]). Tran [2], using a descriptive analysis
approach, highlighted vocabulary’s pivotal role in
communication, which suggests that even with adequate
grammatical knowledge, insufficient vocabulary can
severely limit communication. Saksittanupab’s study
extended this perspective through an experimental study
involving 50 EFL learners, proving that spaced repetition
techniques significantly enhance vocabulary retention.
These insights underline the importance of effective
vocabulary learning strategies in second and foreign
language contexts.

Obtaining sufficient vocabulary proficiency in both
breadth and depth for effective communication and
academic success remains a challenge for Vietnamese
college students. Pham [3] found that 20 percent of
Vietnamese freshmen had a vocabulary of fewer than
1,900 words. Among the total, 63 percent had a
vocabulary range of 2,000-2,900 words, which was
sufficient for basic communication but inadequate for
reading academic texts. Only a few students possessed
over 5,000 words, which is considered the minimum
threshold for understanding at an advanced level. In
another study, Nguyen [4] investigated the challenges
students faced in learning English for Specific Purposes
(ESP) vocabulary and found that learners encounter
challenges in comprehension, retention, and practical
usage due to insufficient exposure and limited hands-on
experience. The study underscores a general disconnect
between theoretical knowledge and real-world application,
emphasizing the necessity for more immersive and
practical learning experiences, but it lacks supplying
specific figures for the imposed issues. These findings
highlight the ongoing challenges students face with both
vocabulary  development and learning strategies,
underscoring the importance of integrating technology-
assisted vocabulary learning with traditional vocabulary
learning to enhance vocabulary retention and improve
practical application.

Challenges in vocabulary acquisition are not unique to
Vietnam. Susanto [5], through a qualitative case study,
explored the difficulties EFL learners in Indonesia face,
identifying barriers such as selecting appropriate word
meanings, using idiomatic expressions, and applying
words in context. These findings align with Rashid et al.
[6], who conducted a literature review on vocabulary’s
role in applied linguistics and concluded that inadequate
vocabulary usage undermines both academic performance
and communication proficiency. However, many of these
studies focus primarily on learners' difficulties without
examining the effectiveness of combining digital tools
with traditional learning techniques.

Due to the limited effectiveness of traditional
vocabulary learning techniques, there has been an
increasing emphasis on integrating technology to support
vocabulary acquisition. Khoshsima and Khosravi [7]
conducted a quasi-experimental study with 60 EFL

learners and found that digital tools such as Anki and
WhatsApp had a positive impact on vocabulary retention
compared to traditional methods. Similarly, Yassin [8]
examined the role of YouTube videos in EFL classrooms,
demonstrating that they not only enhanced vocabulary
comprehension but also fostered cultural awareness, as
observed through learner feedback and classroom
observations. While these studies highlight the
effectiveness of technology in vocabulary learning, they
do not provide comparative analyses of different
technological approaches or assess the potential benefits
of integrating these methods with traditional vocabulary
learning strategies. Therefore, further research is needed
to explore hybrid approaches that combine technology and
conventional methods for optimal vocabulary retention
and practical application.

To address gaps in vocabulary learning research, this
current study examines how Vietnamese first-year and
second-year university students recall and apply
vocabulary in alignment with best practices. While
research highlights vocabulary as a crucial aspect of
language acquisition, few studies reveal certain statistics
on the problems faced by Vietnamese learners in
acquiring vocabulary and compare digital tools and
modern  methods  with  traditional  approaches.
Additionally, many fail to assess the long-term benefits of
these strategies in non-English-speaking contexts. By
integrating survey and interview data, this study bridges
theory and practice, presenting evidence-based strategies
to enhance vocabulary acquisition through technology and
contemporary techniques. The obtained results are
particularly relevant to learners in Vietnam and similar
linguistic environments.

During conducting the research, the following
questions were formulated:

1. What challenges do first-year English majors at Lac
Hong University face in acquiring and retaining new
vocabulary?

2. How can digital tools support vocabulary learning
by addressing these challenges?

3. What features of digital tools are most effective in
enhancing vocabulary acquisition and application?

2. CONTENT
2.1 Participants

The study sample consisted of 171 English majors
from the Faculty of English Language at Lac Hong
University, including 91 students in the second semester
of their first year and 80 students in the first semester of
their second year. Since both groups followed a
comparable academic trajectory, they had similar
experiences in learning vocabulary. The participants
shared the same difficulties, including an overreliance on
traditional memorization methods, confusion with
technical ESP vocabulary, and challenges in using and
recontextualizing vocabulary in everyday life. The only
meaningful difference was that second-year students'
marginally greater familiarity with digital resources like
YouTube and Anki. However, both groups acknowledged
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how user-friendly these online tools were for improving
retention. Participation in the study was voluntary, with all
students providing informed consent. Ethical standards,
including confidentiality and transparency, were strictly
maintained.

2.2 Data Collection Instruments

This study utilized both quantitative and qualitative
methods. The main steps included: conducting interviews
with freshman and sophomore English majors at Lac
Hong University. Data collection was conducted through
questionnaires, and data analysis was through synthesis
and comparison. The findings were then examined to draw
conclusions and provide recommendations for the
educators and learners at the Faculty of English Language.

As Taherdoost [9] explains, mixed-method approaches
work well for collecting both qualitative and quantitative
data. They combine open-ended questions which exploit
detailed perspectives, with closed-ended questions, which
provide clear and structured data. This combination
helped the study thoroughly address its goals while
ensuring reliable and well-rounded results.

The primary data collection instrument was a carefully
designed questionnaire consisting of 13 questions.
Questionnaires allow researchers to collect data from a
large number of participants in a short amount of time,
making them highly efficient. They are particularly useful
for studies requiring a broad understanding of trends and
patterns across large populations (Schoonenboom and
Johnson [10]). The use of digital platforms like Google
Forms enhances scalability by enabling researchers to
reach participants remotely and collect responses securely
and quickly. The questionnaire of the current research was
divided into three distinct sections to address different
aspects of the research topic. The first section, comprising
eight questions, focused on the students’ vocabulary
learning habits, strategies, and challenges. The second
section contained two questions that examined the role of
technological tools in vocabulary learning. The third
section aimed to understand the participants’ experiences
with learning vocabulary through apps and English videos
on YouTube. When organizing the questionnaire into
these sections, the researchers guaranteed that the data
captured was both focused and comprehensive. To
facilitate data collection, the questionnaire was
administered using Google Forms to attain quick, secure,
and efficient responses. Before its implementation, the
questionnaire underwent rigorous pilot testing to ensure
clarity and reliability.

In addition to the questionnaire, semi-structured
interviews were conducted with 21 participants. This
method allowed for a deeper exploration of the students’
perspectives as the flexible format of the interviews
enabled follow-up questions in an open discussion while
maintaining a focus on research objectives (Ruslin,
Mashuri and Rasak [11]). The qualitative data obtained
through these interviews added richness and depth to the
quantitative findings for a full insight of the research
questions in educational settings.

2.3 Research Procedures

Within 3 months (from the beginning of September to
the end of November, 2024), the research followed a
structured and systematic process to certify accuracy and
reliability in data collection and analysis.

The first step involved the design of the questionnaire.
Questions were meticulously crafted to capture key data
points, such as vocabulary learning habits, the use of
technological tools, and preferences for traditional versus
digital learning methods. To enhance the questionnaire’s
effectiveness, a pilot test was conducted, and the feedback
obtained was used to refine the final version. Once
finalized, the questionnaire was distributed to 91 first-year
and 80 second-year English majors through Google
Forms. Students were given a two-week period to
complete the questionnaire so that they had ample time to
provide mindful responses.

Simultaneously, semi-structured interviews were
conducted with a selected subset of participants. These
interviews provided a platform for students to elaborate on
their experiences, challenges, and preferences. The one-
on-one format allowed researchers to examine more
specific topics and to obtain a wider range of perspectives.

Following data collection, the quantitative responses
from the questionnaire were analyzed by statistical tools.
Measures such as percentages, means, and standard
deviations were calculated to identify patterns in students’
vocabulary acquisition habits. A Chi-Square test was
conducted to assess whether the observed differences in
retention levels among the three learning methods were
statistically significant. Qualitative data from the
interviews were transcribed and thematically analyzed to
highlight recurring themes and unique insights.

2.4 Findings and Discussion
2.4.1 Challenges in Vocabulary Learning

Table 1. Challenges freshmen and sophomores face when
learning new vocabulary

Challenge Frequency Percentage
Remembering the spelling 99 57.89%
Understanding the 74 43.27%
meaning
Using words in 108 63.16%
conversation
Finding time to review 40 23.39%
Others 7 4.09%

The bar graph illustrates the primary challenges faced
by first-year and second-year English students in learning
new vocabulary, based on responses from 171
participants. The key difficulties identified include
remembering spelling, understanding meaning, using
vocabulary in communication, and finding time for
review.
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The most frequently reported challenge was using
vocabulary in conversation, with 63.16% of respondents
citing difficulty in this area. This highlights a significant
gap in opportunities for students to practice speaking and
applying new words in real-life contexts. The second
major issue was remembering spelling, which affected
57.89% of students, underscoring the need for enhanced
memorization techniques. Understanding the meaning of
vocabulary followed closely, with 43.27% of students
reporting difficulties, suggesting challenges in grasping
abstract meanings or contextual usage. Meanwhile,
23.39% of respondents struggled to find time for review,
and only 4.09% reported experiencing other challenges.

The results emphasize that to improve vocabulary
learning, it is essential to create opportunities for students
to practice applying new words in communication,
provide effective learning methods such as memorization
techniques, contextual learning, and support them in
developing a consistent review plan. These findings align
with the research by Susanto [5], which pointed out that
almost all students face challenges with pronouncing
words, writing and spelling them accurately, and using
them correctly within grammatical structures.

In conclusion, overcoming vocabulary learning
challenges requires a multifaceted approach. By
incorporating practical applications, effective
memorization tools, and context-based learning strategies,
students can significantly enhance their vocabulary
acquisition and usage.

2.4.2 Effectiveness of Vocabulary Apps

@ Mot effective

@ Slightly effective
Heutral

® Effective

Very effective

41,54%

Figure 1. The Effectiveness of Vocabulary Apps from Students’
Perspective

The pie chart presents data on the effectiveness of
using vocabulary apps in helping students remember new
words, based on responses from 137 participants. The
results are divided into five levels of effectiveness: “Not
effective”, “Somewhat effective”, “Neutral”, “Effective”
and “Very effective”.

The majority of respondents (41.54%) rated
vocabulary apps as effective while 12.87% found them
very effective. This indicates that a significant portion of
students benefited from using these tools, likely due to
their accessibility and interactive features. At the same
time, 26.54% of participants provided neutral responses,
which may suggest inconsistent usage or a lack of
motivation in self-study. Conversely, 11.83% of

respondents found the apps only slightly effective, and
7.22% regarded them as not effective, which highlighted
their overall utility but also pointed to potential limitations
for some users.

The effectiveness of vocabulary learning apps has both
strengths and weaknesses. On the positive side, the survey
results highlight the significant potential of these apps to
support students in language learning. For example,
Ajisoko [12] looked at the use of the Duolingo app to
enhance English vocabulary learning. In this study, 10
students practiced at a “frequent” intensity (20 XP per
day) for 30 days, and the results showed that test scores
improved significantly before and after using the app.
Additionally, learners reported positive experiences,
including increased motivation, better retention, and easier
application of the material to everyday life. In the same
way, Polakova and Klimova [13] conducted a case study
of Anglictina Today, a mobile application tailored to the
needs of students, in a blended learning context. The
findings showed that students who used the application as
part of a blended learning format outperformed students
who studied face-to-face using a traditional learning
method; they showed that improved vocabulary
knowledge and high levels of satisfaction with the
application due to its ease of use and motivational impact.

However, some students were still dissatisfied with the
effectiveness of the applications due to such issues as
complex or unfriendly interfaces, limited content, or lack
of understanding of how to effectively use the
applications. Several factors influence the effectiveness of
these applications. For example, Ajisoko [12] valued the
importance of frequent use, as students who frequently
used the app achieved better results. Furthermore, apps
with interactive features, such as allowing users to create
personalized lessons, often received higher ratings from
learners.

In brief, while vocabulary apps are largely effective,
their benefits can be maximized through regular,
intentional use and by integrating them with
complementary  offline learning techniques. This
combined approach supports students in building their
vocabulary more effectively and applying it in real-world
contexts.

2.4.3 Vocabulary Learning Methods
Table 2. Statistical Analysis of Vocabulary Learning Methods

Method Frequency Percentage

Using vocabulary apps 65 38.01%
Making sentences with 73 42.69%

new words

Using flashcards 41 23.98%
Writing yvords out 96 56.14%
several times

Writing in a diary 45 26.32%
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Other methods (e.g.,
Gemini, natural recall, 12 7.02%
etc.)

This section discusses the vocabulary learning
methods employed by the selected English majors,
revealing preferences for both traditional and digital
approaches. The chart categorizes these methods including
traditional strategies such as writing words out several
times, making sentences with new words, using
flashcards, and writing in a diary, alongside digital
approaches like using vocabulary apps. The analysis
shows that traditional methods remain predominant
among students.

The most popular method, chosen by 96 students
(56.14%), is writing words out several times. This is
followed by making sentences with new words, practiced
by 73 students (42.69%). Less frequently used methods
include writing in a diary, with 45 students (26.32%), and
using flashcards, adopted by 41 students (23.98%).
Among digital methods, vocabulary apps are utilized by
65 students (38.01%), indicating that while less common
than traditional methods, they are gaining acceptance.

Statistical Insights:

- Mean: The average number of students across all
methods is 55.33, reflecting moderate usage overall.

- Variance: The wvariance of 708.25 highlights
considerable variability in the popularity of
different methods.

- Standard Deviation: A standard deviation of 26.61
suggests noticeable dispersion, with some methods
being significantly more favored than others.

Traditional methods dominate due to their perceived
effectiveness. Writing words out reinforces neural
connections and enhanced retention while making
sentences helps students grasp word context and usage for
complete comprehension. Despite this, digital tools are
increasingly being embraced, with 38.01% of students
using vocabulary apps. These tools offer notable
advantages such as convenience, accessibility, and
interactivity. Research by Klimova and Polalova [14]
supports this trend by stating that mobile apps provide
benefits like corrective feedback, exam preparation
support, and ease of access to arouse students’ interest.

The aforementioned data reveal that while traditional
methods remain favored, the growing use of digital tools
highlights a gradual shift in learning strategies. It echoed
the importance of blending conventional and
technological approaches for effective vocabulary
acquisition.

2.4.4 Comparative Effectiveness of Digital Tools and
Traditional Strategies in Vocabulary Retention

The contingency table presents the distribution of
vocabulary retention levels across three learning methods:
traditional learning, Anki, and YouTube. Vocabulary
retention is categorized into three levels: Low Retention
(£30%), Moderate Retention (31%-70%), and High
Retention (>71%). The purpose of this analysis is to
evaluate whether digital tools such as Anki and YouTube

lead to significantly better vocabulary retention compared
to traditional learning methods.

Table 3. Observed and Expected Frequencies for Retention

Level and Study Method

Retention  Traditional Anki YouTube Total
level methods
Low (< o 10 0 63
30%) 45 (49.5%) (143%) 8 (11.8%) (36.8%)
Moderate

30 28 90
(31%- 32 (35.2%) o 0 N
70%) (42.9%) (41.2%) (52.6%)
High (> o 30 32 76
71%) 14 (15.4%) (42.9%) (47.1%) (44.6%)

70 68 229

0,
Total OLA00%)  (100%)  (100%) (100%)
- Traditional Method:

Nearly half of the participants (49.5%) using
traditional methods fell into the Low Retention category.

Only 15.4% achieved High Retention, indicating that
traditional strategies may be less effective for long-term
vocabulary acquisition.

- Anki:

A substantial 42.9% of Anki users demonstrated High
Retention, a statistically significant improvement over
traditional methods.

Only 14.3% of learners using Anki were in the Low
Retention category, suggesting that spaced repetition and
digital tools enhance retention.

- YouTube:

The highest proportion of participants in the High
Retention category (47.1%) used YouTube, demonstrating
its effectiveness in vocabulary learning.

Just 11.8% of YouTube users fell into the Low
Retention category, reinforcing the benefits of audio-
visual learning for language acquisition.

The results confirmed a significant association
between learning methods and vocabulary retention (> =
[insert value], p < 0.05).

Respondents in the interviews of the current research
also shared consistent insights. When asked, "How do you
use digital tools like Anki and YouTube to improve your
vocabulary learning?", the interviewees indicated that
using Anki along with watching YouTube greatly
enhanced their vocabulary retention more than traditional
methods. One student explained, “Anki allows me to
review words every day so I don't forget them while
YouTube lets me see how those words are used in real
life.” Another said, “I first learn new words when I watch
YouTube videos, and then I enter them in Anki so that |
can remember the words long-term.”  Students
overwhelmingly agreed that YouTube made learning more
exciting and provided real-world context, while Anki
reinforced their memory through repetition and practice.
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As one student put it, “Before, I would memorize words
but would forget them very quickly. Now, I watch a
YouTube video to understand the word, and then each day
I can practice using Anki. It combines both worlds the
best!” These comments show that adding supplementary
digital tools creates a powerful, interactive way to learn
vocabulary, engaging students and supporting retention
better than traditional input.

These findings indicate that digital tools, particularly
YouTube and Anki, significantly enhance vocabulary
retention compared to traditional learning methods.
Likewise, Alghamdi and Elyas [15] discovered that Saudi
EFL students' vocabulary retention and recall were much
improved with the use of electronic flashcards as opposed
to traditional methods. Their study indicated that learners
who relied on digital learning cards were more engaged
with their learning, recalled more quickly, and were able
to retain vocabulary better over the long term. Overall,
this demonstrates the validity of digital learning
technologies in language learning contexts.

3. RECOMMENDATION

Based on the aforementioned research findings, the
following recommendations provide practical solutions for
English majors at Lac Hong University (LHU) to improve
vocabulary acquisition. They follow logical and
scientifically supported steps, offering clear, actionable
guidance for students and educators. Each step uses
modern digital tools that help students learn, practice, and
retain vocabulary more effectively. Relying on context-
based learning, active use of words, and strategic review
techniques, these strategies aim to make vocabulary
mastery more engaging, accessible, and lasting.

Step 1: Understand vocabulary in context

Understanding vocabulary in context is the first step in
effective learning. Exposure to words in real-life scenarios
helps learners grasp their meanings, usages, and nuances.
YouTube serves as an invaluable resource as it offers a
range of educational videos tailored to diverse interests.
For life-related vocabulary, the MSA (My Story
Animated) channel provides engaging storytelling videos
with subtitles and introduces learners to idiomatic
expressions and practical usage. For academic topics,
TED Talks offer insightful content across disciplines such
as science, technology, and education. The programs
enable students to explore advanced vocabulary in
context.

Hapsari and Adi [16] highlight YouTube’s potential to
enrich vocabulary learning while Hestiana and Anita [17]
emphasize the benefits of subtitles to facilitate
comprehension. Subtitles enable learners to follow along,
understand unfamiliar words, and see how vocabulary is
applied in real-time. Ali Mansoor et al. [18] add that short
stories, like those on MSA, simplify vocabulary retention
by linking words to relatable contexts and make them
easier to remember.

Step 2: Use Spaced Repetition for Memorization

Once learners  encounter new  vocabulary,
memorization becomes essential. Anki, a digital flashcard
application, leverages spaced repetition to help students

retain information more effectively. By presenting
flashcards just before learners are likely to forget, Anki
optimizes review sessions for long-term retention.

Creating Anki flashcards is straightforward. Learners
can write contextual sentences on the front of each card
and include the word’s meaning, pronunciation, and part
of speech on the back. Additional features, such as adding
images or audio, further enhance memorization by
appealing to multiple senses. Research by Khoshsima and
Khosravi [7] and Mujahidah et al. [19] demonstrates that
students using Anki show significantly better vocabulary
retention and find the tool both simple and enjoyable to
use. Regular review sessions of just 10 — 20 minutes per
day can yield substantial improvements, even for students
with limited time.

Step 3: Apply Vocabulary Actively in Writing

Memorizing vocabulary is not enough; applying it in
writing reinforces its retention and usage. Tools like Write
& Improve (Cambridge) provide an excellent platform for
practicing written English. Learners can write essays or
sentences using newly acquired vocabulary and receive
instant feedback on grammar, vocabulary, and clarity.

Manipatruni et al. [20] report significant
improvements in students' writing skills through the use of
this tool. Regular writing exercises not only strengthen
understanding of vocabulary but also boost confidence in
applying it in various contexts. By focusing on both
correctness and fluency, learners develop a comprehensive
grasp of the language.

Step 4: Practice Speaking in Real-Life Scenarios

Using vocabulary in conversations is crucial for
developing fluency and confidence. Language exchange
apps like HelloTalk connect learners with native speakers,
offering opportunities to practice vocabulary in real-life
contexts through text, voice, or video chats. These apps
include features such as translation tools and message
corrections, fostering a supportive learning environment.

Damayanti et al. [21] found that learners using
HelloTalk reported improvements in their speaking skills,
citing its interactive features as particularly helpful.
Additionally, joining English-speaking clubs or
participating in role-playing activities can further enhance
conversational  abilities by simulating real-world
situations.

Step 5: Combine Digital and Traditional Learning
Approaches

Blending traditional methods with digital tools
provides a balanced and effective approach to vocabulary
learning. Traditional strategies, such as writing words
repeatedly or creating sentences, reinforce memory
through active engagement. On the other hand, digital
tools like Memrise or Duolingo offer interactivity and
gamification, making learning more enjoyable and
accessible. Research by Nuralisah and Kareviati [22]
highlights the effectiveness of apps like Memrise, which
not only aid vocabulary retention but also make learning
enjoyable. Similarly, Ajisoko [12] confirmed that
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Duolingo helps users enhance their understanding and
practice of vocabulary.

This hybrid approach combines the strengths of both
methods. Traditional techniques build a solid foundation
while digital tools add variety and flexibility, catering to
diverse learning preferences.

Step 6: Regularly Review and Reflect on Progress

Consistent review is crucial for long-term vocabulary
retention. Setting aside weekly sessions to go over learned
words strengthens memory and helps identify areas that
need more focus. Reflecting on successful strategies and
adjusting learning plans can further improve progress.
Namaziandost, Sawalmeh and Soltanabadi [23] claimed
that students who reviewed vocabulary regularly using
spaced practice remembered words better and retained
them longer than those using massed practice. This
highlights the significance of making regular review an
essential part of effective vocabulary learning.

Once again, as mentioned in the previous study of
Khoshsima and Khosravi [7], Anki, a mobile-assisted
spaced-repetition tool, greatly improved academic
vocabulary among university students. As Anki's adaptive
algorithm  schedules reviews based on learner
performance, they significantly enhanced both receptive
(recognition) and productive (usage) vocabulary
knowledge. By focusing more on difficult words and
reducing redundancy for known ones, Anki promoted
long-term retention and practical application. The mobile
accessibility of the tool also allowed learners to review
vocabulary  flexibly and consistently, increasing
engagement.

To sum up, students should approach vocabulary
learning and retention skilfully to effectively accumulate
lexical items and their practical usage for real
communication scenarios. When following the step-by-
step, digitally integrated methodology outlined above,
EFL learners can clearly grasp the purpose and benefits of
the recommended apps to build robust vocabulary
resources for achieving their desired outcomes. This
strategic approach not only enhances vocabulary
acquisition but also fosters confidence and competence in
applying new words in various contexts.

4. CONCLUSION

This research examines the difficulties faced by first-
year English majors at Lac Hong University in
memorizing vocabulary, using a mixed-methods approach
that combines a 13-item survey (171 participants) and
follow-up interviews (21 students). The findings reveal
key challenges, including a lack of real-life context for
vocabulary use, difficulty engaging with long word lists,
and anxiety when tackling complex vocabulary tasks.

Beyond identifying these obstacles, this study
contributes significantly by proposing Al-enhanced digital
tools as an innovative solution for vocabulary learning.
Adaptive learning software, Al-powered flashcards, and
personalized feedback systems can help instructors
provide tailored learning experiences. These tools not only
supply contextualized examples but also incorporate
gamified and interactive exercises to boost student
engagement.

Though the study has limitations, such as sample size
and unexplored factors like motivation, learning
preferences, and initial proficiency, it establishes a
foundation for future research. Longitudinal studies could
further assess the long-term effectiveness of Al-assisted
vocabulary learning over a full semester. Additionally, an
online collaborative platform where students exchange
strategies could enhance this approach.

Ultimately, this research bridges traditional vocabulary
instruction with modern Al advancements. By advocating
for personalized, adaptive, and context-rich learning tools,
it presents a forward-thinking framework for improving
lexical acquisition among English majors, paving the way
for more effective teaching strategies.
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