BOQ GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG HQC PHAN
<102002 — GIAO DUC THE CHAT 1>
1. THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét): Gi4o duc thé chét 1

Tén hoc phan (tiéng Anh): Physical Education 1

M3 hoc phan: 102002
Thudc khdi kién thirc: Dai cuong
Khoa/B6 mon phu trach: Khoa Co ban/Bo mén Giao duc thé chat

Giang vién phuy trach:

Giang vién tham gia giang day:

Deéo Pang Khoa
Email: deodangkhoa@gmail.com
Phan Van Dao

Ly Quéc Hién
S tin chi: 1
Ly thuyét: 4 tiét
Thyc hanh: 26 tiét
Tu hoc: 00 tiét

Tinh chét cta hoc phan Bit budc ddi véi sinh vién
Hoc phan tién quyét:
Hoc phan trudc:

2. MO TA HOC PHAN (Course description)

Sinh vién dugc chon 1 trong 03 hoc phan: Bong Chuyén, Bong D4, Bong R6 va
hoc xuyén subt trong toan by chuong trinh hoc GDTC. Sau khi hoc xong hoc phﬁn,
nguodi hoc s€ dugce trang bi mot khdi luong kién thirc co ban vé hoc phﬁn da chon.
Thyc hién dugc mot sd k¥ thudt co ban va van dung céac ky thudt d6 vao viéc tap
luyén va thi d4u. Hiéu duoc mot sb diéu luat co ban trong thi d4u dbi voi hoc phﬁn
da chon.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuan diu ra hoc phan (CLOs)



Chuén e Cép dé Chuén
. Noi dung .
dau ra hoc s 5 (Bloom dau ra
N chuan dau ra hoc phan .
phan domain/Bloom | chwong
(CLO:s) level) trinh /PI
cLoL Van dung phuong phap tap luyén Kién thirc (3) PI1.1
TDTT vao doi sdng.
CLO? Thuc hién k¥ thuat dong tac theo yéu | K¥ nang (3) PI15.1
cau cua tirng hoc phan.
CLO3 Luyén tap thi ddu theo nhom Théi d6 (2) P17.1




NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Hoat dong Phwong | Phuwong Tai
. Bai hoc/ . 3 ha ha liéu
Tuén Tén Bai /Chuong Chuan dau ra bai hoc (LLO) day va hoc ”p P p p. ) )
Chuong giang day | danh gia | tham
khao
Day: Giang vién Thuyét Kiém tra
(GV) thuyét giang, giang thuc hanh
-Lich sir hinh thanh A . , ,
N phan tich, thi pham, | Minh hoa | Quan sét
va phat trién; tac Trinh bay lich str frong thc véi sinh
dl.lng cua ViéC té.ip hinh thanh va phét vién (SV)
1 Bail |luyén TDTT LLO1.1 | trién ctia hoc phan, Hoc & 16p: [1]
-K¥ thuat dong tac tac dung cua viéc S . . o ds
trong mén béng tap luyén TDTT. | nghe glang, dat
cau hai.
- SV quan sat va thuc
hién lai dong tac.
K3 thudt dong tic Ap dung kién thic | Day: Giang vién Thuyét Kiém tra
.. . ky thuat dong tac (GV) phan tich, thi giang thuc hanh
2 Bai 2 | trong mén bong LLO2.1 o . o [1]
trong mon bong vao | pham, tuong tac voi Minh hoa | Quan sat

thuc té

sinh vién (SV).




LLO2.2

Thyc hién cac ky
thuat dong tac

Hoc ¢ 16p:

- SV thuc hién dong
va stra chita cac 16i
sai

- SV tng dung k¥
thuat va cac diéu luat

va thi dAu.

Luyén tép

Bai 3

-Hoan thién k¥ thuat
-Ung dung thi dau

LLO3.1

Trinh dién cac dong
tac trong moén bong

LLO3.2

Thuc hién céc k¥
thuat dong tac.

Day: Giang vién
(GV) phan tich, tuong
tac voi sinh vién
(SV).

Hoc ¢ 16p:

- SV hoan thién dong
tac.

- SV ung dung k¥
thuat va cac diéu luat

vao thi dau.

Thuyét
giang
Minh hoa
Luyén tap

Kiém tra
thuc hanh

Quan sat

[1]




Bai 4

-Hoan thién k¥ thuét
-Ung dung thi dau

LLOA4.1

Luyén tap thi ddu
theo nhém.

Day: Giang vién
(GV) phan tich mot
s6 chién thuat co ban,
tuong tac voi sinh
vién (SV).

Hoc ¢ 16p:

- SV hoan thién dong
tac.

- SV ung dung chién
thuat da hoc vao thi

dau.

Minh hoa
Luy¢n tap

Kiém tra
thuc hanh

Quan séat

[1]

Bai 5

-Hoan thién k¥ thuat
-Ung dung thi dau

LLOS.1

Luyén tap thi dau
theo nhom.

Day: Giang vién
(GV) phéan tich mot
s6 chién thuat co ban,
tuong tac véi sinh
vién (SV).

Hoc ¢ 16p:

- SV hoan thién dong
tac.

- SV ung dung chién
thuat da hoc vao thi

dau.

Minh hoa
Luyén tép

Kiém tra
thuc hanh

Quan sat

[1]




Bai 6

-Hoan thén k¥ thuat
-Ung dung thi dau

LLOG6.1

Luyén tap thi dau
theo nhom.

Day: Giang vién
(GV) phan tich mot
s6 chién thuat co ban,
tuong tac voi sinh
vién (SV).

Hoc ¢ 16p:

- SV hoan thién dong
tac.

- SV ung dung chién
thuat da hoc vao thi

dau.

Minh hoa
Luy¢n tap

Kiém tra
thuc hanh

Quan séat

[1]




4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén déu ra bai hoc Chuin diu ra hoe ph?m Thanh p?,%‘ "
CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al
LLO2.1 X Al
LLO2.2 X A2, A3
LLOS.1 X A2, A3
LLO3.2 X A2, A3
LLOA4.1 X Al, A2
LLOS.1 X Al, A2
LLO6.1 X Al, A2
5. PANH GIA HOC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phéan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
A3. Cubi ky Thi thyc hanh dong tac CLO2 100%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Thyc hién day du cac nhi€ém vu cua dé cuong hoc phan.

- Phai dén 16p dting gid va dam bao 80% thoi lugng trén 16p.

- €06 thé sinh vién trong qua trinh hoc va kiém tra.

- Sinh vién mic dong phuc thé thao theo quy dinh ctia Nha truong.

- Chuan bi hoc cu phuc vu tap luyén.

7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Gi4o trinh bong da trudong Pai Hoc Lac Hong, Luu hanh ndi bd.

7.2. Tai liéu tham khao
[1] Nguyén Duy Quyét, Ho Pac Son (2023), Gi4o duc thé chat bong da, NXB Giao
duc Viét Nam



[2] Nguyén Tién Lam - Nguyén Tién Phong (Pong Chu Bién) - Nguyén Nam Ha
- BUi Minh Tan - Nguyén Ngoc Bin (2023), Gido Trinh Gido Duc Thé Chét, NXB
bai hoc Thai Nguyén
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

- Bong.

- San tap luyén.

- Céc cong cu ho trg khac.

Pong Nai, Ngay 27 thang 04 nim 2024
Truwdong khoa/Trudédng nganh Gido vién phu trach
(ky tén va ghi r0 ho tén)
béo Pang Khoa



BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102003 - GIAO DUC THE CHAT 2 >
1. THONG TIN CHUNG (General information)
Gi4o dyc thé chét 2

Physical Education 2

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):

M3 hoc phan: 102003
Thudc khdi kién thire: DPai cuong
Khoa/Bo mén phu trach: Bo mén Gido duc thé chat

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:

Ly thuyét:

Thuc hanh:

Tu hoc:

Tinh chét cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

béo bang Khoa

Email: deodangkhoa@gmail.com
Phan Van Pao

Ly Qudc Hién

1

4 tiét

26 tiét

00 tiét

Bit buoc ddi véi sinh vién

Gido duyc thé chat 1

Khéng

2. MO TA HQC PHAN (Course description)
Sinh vién tiép tuc theo hoc hoc phﬁn thé thao d3 chon trong ndi dung Gido Duc
Thé Chat 1.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)

Chuan diu e Cap d6 (Bloom | Chuin dau
. Noi dung )
ra hoc phan b da Hoe o domain/Bloom | ra chwong
(CLO:s) chuan dau ra hoc phan level) trinh PI
Lol Véan dung phuong phap tip | Kién thuc (3) PI1.1
luyén TDTT vao doi séng




Thuc hién ky thudt dong tac | Ky nang (3) P15.1
CLO2 theo yéu cau cua ting hoc

phan.

Luyén tip va thi ddu theo | Thai do (2) PI17.1
CLO3

nhém

10




NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Hoat dong Phwong | Phwong Tai
, | Baihoc/ Chuin diu ra bai hoc ) ha ha liéu
Tuan Tén Bai /Chuwong ) day va hoc . ‘)p P p p. ] )
Chwong (LLO) giang day | danh gia | tham
khao
- On lai nhimng k¥ Day: Giang vién (GV) thuyét | Thuyét Kiém tra
thu‘ét da hoc ¢ hoc Trinh by lich st giang, phan tich, thi pham, giang thuc hanh
phan trude hinh thanh va phat | twong tac voi sinh vién (SV). | Minh hoa | Quan sét
1 Bai1l |-Ky thuatdongtac | LLO1.1 | trién cta hoc phan, | Hoc & 16p: [1]
trong mon bong tac dung cua vi€c | - SV nghe giang, dit cau hoi.
tap luyén TDTT. - SV quan sat va thuc hién
lai dong tac.
Ap dung kién thac | Day: Giang vién (GV) thuyét | Thuyét Kiém tra
LLO2.1 ky thuat dong tac giang, phan tich, thi pham, giang thuc hanh
-K3 thuat dong tac " | trong mon bong twong tac vdi sinh vién (SV). | Minh hoa | Quan sat
2 Bai 2 | trong mon béng vao thye Hoc & 16p: Luyén tp 1]
. - SV nghe giang, dat cau hoi.
Thyc hién céc ky
LLO2.2 e - SV quan sat va thuc hién
thuat dong tac
lai dong tac.

11




Trinh didn céc Day: Giang vién (GV) phan | Thuyét Kiém tra
LLO3.1 | dong tac trong mon | tich, twong tac voi sinh vién | giang thuc hanh
-K§ thuat dong tac i ) .
L béng (SV). Minh hoa | Quan sat
B trong mén bong .
Bai 3 . Hoc ¢ 16p: Luyén tap [1]
- Mot sO diéu luat SV hoin thitn done t4 o
An ode kS - oan thién dong tac.
o ban LLO3.2 Thuc hién cac ky en dong
thuat dong tac. - SV ing dung k¥ thuat va
cac diéu luat vao thi dau.
Day: Giang vién (GV) phan | Thuyét Kiém tra
tich mot s6 chién thuét co giang thuc hanh
ban, tuong tac voi sinh vién | Minh hoa | Quan sét
-Hoan thién k§ L ni dé (SV) )
R uyén tap thi dau . én ta
Bai4 | thuat LLO41 | Y HEP - Luyén tap ]
, y theo nhom. Hoc & 16p:
-Ung dung thi dau o
- SV hoan thién dong tac.

- SV tng dung chién thuat

da hoc vao thi du.

12




Day: Giang vién (GV) phan | Thuyét Kiém tra
tich mot sd chién thuat co giang thuc hanh
) ban, twong tac voi sinh vién | Minh hoa | Quan sat
-Hoan thién k¥ Luyén tap thi dau (SV) '
. A . ' Luyén tap
Bai5 | thuét LLO5.1 | theo nhom. . [1]
] . Hoc ¢ 16p:

-Ung dung thi dau o
- SV hoan thién dong tac.
- SV ting dung chién thuat
dd hoc vao thi dau.
Day: Giang vién (GV) phan | Thuyét Kiém tra
tich mot s6 chién thuét co giang thuc hanh

) ban, tuong tac voi sinh vién | Minh hoa | Quan sét
-Hoan thién k¥ Luyé¢n tap thi dau (SV) ’
. A . ' Luyén tap
Bai 6 | thuét LLO6.1 |theo nhom. L [1]
) ) Hoc ¢ 16p:

-Ung dung thi dau o

- SV hoan thién dong tac.

- SV tng dung chién thuat

da hoc vao thi du.

13




4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

L Chuén diu ra hoc phﬁn .
Chuan dau ra bai hoc clol lcLoz lcLos Thanh phan danh gia

LLO1.1 X Al

LLO2.1 X Al

LLO2.2 X A2, A3
LLO3.1 X A2, A3
LLO3.2 X A2, A3
LLO4.1 X Al, A2
LLOS.1 X Al, A2
LLOG6.1 X Al, A2

5. PANH GIA HOC PHAN (Course assessment)
Bing 4: Panh gia hoc phan

Thanh phén . o L
. ., Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
A3. Cubi ky Thi thuc hanh dong tac CLO2 100%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Thyc hién day du cac nhi€ém vu ctuia dé cuong hoc phan.

Phai dén 16p diing gid va dam bao 80% thoi lugng trén 16p.

C6 thé sinh vién trong qua trinh hoc va kiém tra.

Sinh vién mic dong phuc thé thao theo quy dinh ctia Nha truong.
Chuén bi hoc cu phuc vu tap luyén.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giéo trinh
[1]. Giao trinh bong da truong Pai Hoc Lac Hé)ng, Luu hanh noi bo.
7.2. Tai li€u tham khao
[1] Nguyén Duy Quyét, Hb Pic Son (2023), Gido duc thé chat bong da, NXB
Giao duc Viét Nam

14




[2] Nguyén Tién Lam - Nguyén Tién Phong (Pong Chu Bién) - Nguyén Nam Ha
- BUi Minh Tan - Nguyén Ngoc Bin (2023), Gido Trinh Gido Duc Thé Chét, NXB
bai hoc Thai Nguyén
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH
- Bong.
- San tap luyén.
- Céc cong cu hd tro khac.

Pong Nai, ngdy thang nam 2024
Truwong khoa/Trudng nganh Gido vién phu trach
(ky tén va ghi r0 ho tén)

béo Pang Khoa

15



BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102004 — GIAO DUC THE CHAT 3>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Tu hoc:

Tinh chit cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

Gio duc thé chat 3
Physical Education 3
102003

Dai cuong

Bo mon Giao duc thé cht
béo Pang Khoa

Email: deodangkhoa@gmail.com
Phan Van Pao

Ly Qudc Hién

1

4 tiét

26 tiét

00 tiét

Bit budc ddi voi sinh vién
Gio duc thé chat 3

Khéng

2. MO TA HQC PHAN (Course description)

Sinh vién tiép tuc theo hoc hoc ph?m thé thao d3 chon trong ndi dung Gido duc

thé chat 1.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)

Chuan diu Cap d6 (Bloom | Chuin dau

. Noi dung )
ra hoc phan JUN N domain/Bloom | ra chwong
(CLOs) chuan dau ra hoc phan level) trinh Pl
Van dung chién thuat co ban | Kién thic (3) PI1.1
CLO1

vao qua trinh thi ddu

16



Thuc hién k¥ thuat dong tac K¥ nang (3) P15.1
CLO2 theo yéu cdu cua ting hoc

phan.
CLO3 Luyén tap va thi ddu theo nhém Thai do (2) PI7.1

17




NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Hoat dong Phwong | Phwong Tai
. | Baihgc/ Chuén diu ra bai hoc ) ha ha liéu
Tuan Tén Bai /Chuwong ) day va hoc p. i P p p. ] )
Chuong (LLO) giang | danh gia | tham
day khao
Day: Giang vién (GV) thuyét Thuyét Kiém tra
. giang, phan tich, thi pham, giang thuc hanh
- On lai nhiing k¥ . . T n , ,
o ; Téng hop nhimg | twong tac voi sinh vién (SV). Minh hoa | Quan sat
thuat da hoc ¢ hoc . N o
1 Bai 1 , \ ) LLO1.1 | ndidung da hoc. | Hoc & lop: [1]
cac phan trudc.
- SV hoan thién dong tac.
- SV thuc hién voi céc bai tap
b0 tro.
Ap dung kién Day: Giang vién (GV) thuyét Thuyét Kiém tra
thirc k¥ thuat giang, phan tich, thi pham, giang thyc hanh
LLO2.1 | dong tac trong tuong tac voi sinh vién (SV). Minh hoa | Quan sat
-K¥ thuat dong tac Al hA > \ 1 '
- Y mon bong vao Hoc 6 16p: Luyén tap
2 Bai 2 | trong mon bong thue té . . [1]
: - SV nghe giang, dat cau hoi.
Lo Thue hién cdc k§ ;TASV ql,Jan sat va thuc hién lai
“ | thuat dong tac. ong tac.

18




Trinh didn cac Day: Gidng vién (GV) phan Thuyét | Kiém tra
LLO3.1 |déng téc trong tich, tuong tac véi sinh vién giang thyc hanh
-K¥ thuat dong tac mon béng (SV). Minh hoa | Quan sat
Bai 3 | trong mon bong Hoc ¢ 16p: Luyén tap [1]
Thyc hién cac ky |~ SV hoan thién dong tac.
LLO3.2 ' ' , ~ L AL A s
thuat dong tac. - SV g dung k¥ thuat va cac
diéu lut vao thi dau.
Day: Giang vién (GV) phan Minh hoa | Kiém tra
-K§ thuat dong tac tich mot sd chién thuat co ban, Luyén tap | thuc hanh
trong moén béng ) tuong tac véi sinh vién (SV) Quan sat
.. o Luyén tap thi dau 1 on
Bai 4 | - Mot sb chién LLOA4.1 ) Hoc ¢ 16p: [1]
A theo nhom. o
thuat co ban - SV hoan thién dong tac.
- SV ung dung chién thuat da
hoc vao thi dau.
Day: Giang vién (GV) phan Minh hoa | Kiém tra
tich mot s6 chién thuét co ban, Luyén tap | thuc hanh
-Hoan thén k§ | tuong tac V61 sinh vién (SV). Quan sat
.. . Luyé¢n tap thi dau Y 160
Bai5 | thuat LLO5.1 ; Hoc ¢ 16p: [1]
) ) theo nhom. A aa
-Ung dung thi dau - SV hoan thién dong tac.

- SV tng dung chién thuat da

hoc vao thi dau.

19




Bai 6

-Hoan thén k¥
thuat
-Ung dung thi ddu

LLOG6.1

Luyé¢n tap thi dau
theo nhom.

Day: Giang vién (GV) phan
tich mét sb chién thuat co ban,
tuong tac véi sinh vién (SV).
Hoc ¢ 16p:

- SV hoan thién dong tac.

- SV tng dung chién thuat da

hoc vao thi dau.

Minh hoa
Luyén tap

Kiém tra
thuc hanh

Quan séat

[1]

20




4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chudn diu ra bai hoc Chuin diu ra hoc phin Thanh phan
CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al
LLO2.1 X Al
LLO2.2 X A2, A3
LLO3.1 X A2, A3
LLO3.2 X A2, A3
LLO4.1 X Al, A2
LLOS.1 X Al, A2
LLOG6.1 X Al, A2
5. PANH GIA HOC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phin danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
A3. Cudi ky Thi thyc hanh dong tac CLO2 100%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Thuc hién ddy di cac nhiém vu cta d& cuong hoc phan.
- Phai dén 16p diing gid va dam bao 80% thoi lugng trén 16p.
- C06 thé sinh vién trong qué trinh hoc va kiém tra.
- Sinh vién mic dong phuc thé thao theo quy dinh cua Nha truong.
- Chuan bi hoc cu phuc vu tap luyén.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giao trinh
[1] Gi4o trinh bong da trudong Pai Hoc Lac Hong, Luu hanh noi bd.
7.2. Tai liéu tham khao
[1] Nguyén Duy Quyét, Hb Pic Son (2023), Gido duc thé chat bong d4, NXB
Giado duc Viét Nam

21



[2] Nguyén Tién Lam - Nguyén Tién Phong (Pong Chu Bién) - Nguyén Nam Ha
- BUi Minh Tan - Nguyén Ngoc Bin (2023), Gido Trinh Gido Duc Thé Chét, NXB
bai hoc Thai Nguyén
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

- Béng.

- San tap luyén.

- Céc cong cu hod tro khac.

Pong Nai, Ngay 27 thang 04 nam 2024
Truwong khoa/Trudng nganh Gido vién phu trach
(ky tén va ghi r0 ho tén)
béo Pang Khoa

22



BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102063 — TRIET HQC MAC - LENIN>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/B6 mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat cta hoc phan

1. THONG TIN CHUNG (General information)

Triét hoc Mac — Lénin
Marxist-Leninist philosophy
102063

DPai cuong

Khoa Co ban/B6 mon co ban
TS. Ngé Thi Huyén

Email: huyenngo@lhu.edu.vn
TS. Ngé Thi Huyén; ThS. Lé Son Quang;
ThS. Tran Tién

3

15 tiét

0

30 tiét

Bit budc

2. MO TA HQC PHAN (Course description)

Moén Triét hoc Mac-Lénin danh cho sinh vién dai hoc khdi cdc nganh khong
chuyén Ly luan chinh tri huéng dén muc tiéu:

Kién thac: Tu viée hoc tap cac ndi dung co ban vé: Su xuét hién triét hoc, triét
hoc Mac - Lénin va vai tro cia triét hoc Mac - Lénin trong doi sdng xa hoi; Nhimng
ndi dung co ban cua chu nghia duy vat bién ching gdm van dé vat chat va y thuc;
phép bién chiing duy vat, 1y luan nhan thic cua chu nghia duy vat bién chiing; Nhiing
ndi dung co ban cua chu nghia duy vat lich sur, gé)m vAn dé hinh thai kinh té - x4 hoi;
Giai cép va dan tdc; Nha nudc va cach mang xa hoi; Y thire xa hoi; Triét hoc vé con
nguoi, nguoi hoc van dung duoc cac nguyén tdc cua triét hoc Méc - Lénin dé gidi
quyét cac tinh hudng x4y ra trong hoat dong du lich va 1ir hanh.

K¥ nang: Nguoi hoc trinh bay dugc cac y tudng kinh doanh mot cach hi¢u qua

theo cac nguyén tic nhan thirc ctia triét hoc Mac — Lénin trong linh vuc du lich.
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Thai d6: Thong qua qué trinh tim kiém thong tin, nghién ctru cac tinh hudng
thuc té ma hoc phan dé xut, nguoi hoc hinh thanh théi quen hoc tap sudt doi.
3. CHUAN PAU RA HOQC PHAN (Course learning outcomes)
Bang 1: Chuin diu ra hoc phan (CLOs)

Chuén . Cap dé Chuin diu
. Noi dung
dau ra : x A (Bloom ra chwong
N chuan dau ra hoc phan i .
hoc phan domain/Bloo trinh PI

(CLO:s) m level)
Vin dung nguyén tic triét hoc Méc
- Lénin d¢é giai quyét cac tinh huéng g

CLO1 . A : ..~ | Kiénthtc (3) | PLO1(PI1.1)
trong nhitng hoat dong du lich va 1t
hanh

Str dung cac y tuong kinh doanh du
lich va It hanh mdt cach hiéu qua oo
CLO2 ] L Ky nang (3) | PLO5(PI5.1)
theo cac nguyén tac nhan thirc clia

triét hoc Mac - Lénin

Hinh thanh théi quen tu hoc subt
CLO3 | doi theo cac quy luat cia triét hoc Thai 46 (4) | PLOS (P18.1)
Mac - Lénin
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Hoat dong Phwong | Phwong Tai
; Bai hoc/ Chuin dau ra bai hoc 5 ha ha liéu
Tuan Tén Bai /Chuong ) day va hec p” P p p. ) )
Chuwong (LLO) giang danh gia | tham
day khaio
TRIET HQC VA LLO1.1 Phan trén 16p Thuyét | Bai kiém
VAI TRO CUA GV gi6i thidu v& tong quan | giang tra ngan
TRIET HQC hoc phan, cac quy dinh va va trac
TRONG POI SONG 16 trinh hoc. nghiém
A HC Trinh bay qu .
XA HQI g y_? y SV lam quen vdi kién thirc
- % LA aA luat xuat hi¢n s o [1],
Chuong | I. Triét hoc va van dé A .| moi bang cach lang nghe
1 Y cua triét hoc va . [2],
1 co ban cua triét hoc . va dit cau hoi.
| Khéi luoe triét b vai trd cua triét N [3]
. Khai lugc triét hoc An & nh3
o ' hoc Mac - Lénin Phan o'nha
2. Van d¢ co ban cua Xem lai noi dung bai giang
trict hoc trén learn, trong cac tai liéu
3. Bién chung va siéu lién quan
hinh
I1. Triét hoc Mac - LLO1.2 | Ap dung Phan trén 16p Thuyét | Nghién [1],
Chuong L , . e
2 L Lénin va vai tro cua phuong phap giang ctru tinh [2],
bién chirng va huéng [3]
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triét hoc Mac - Lénin siéu hinh dé giai | GV trinh bay noi dung lién | Nghién
trong doi song xa hoi quyét cac van dé quan, tra 101 cac thac mac | ciru tinh
1. Su ra doi va phat cu thé ciia SV hubng
trién cuia triét hoc SV ling nghe, dit cau héi | Thao luan
Mac - Lénin va van dung lam tinh
2. Bdi tugng va chirc hudng.
nang cua triét hoc Phin ¢ nha
Mac — Leénin Xem lai ngi dung bai giang
3. Vai tro cua triét trén learn, trong cac tai liéu
hoc Mac - Lénin lién quan
trong do1 song xa hoi
va trong su nghiép doi
moi & Viét Nam hién
nay.
CHU NGHIA DUY . Phén trén 16p + Thuyét | Bai kiém
VAT BIEN CHUNG Nhan thy 6¢ | v giang day vé ngi giang tra ngén
, hinh thtrc ton tai . ’ ' o s L [1],
Chuong |I. Vatchatvaythaee |[LLO21 | | dungbaihoc +Dat cau | Vatrac
5 T ctia vatchatvay ] . hoi nghiém [2],
1. Vat chat va cac thire GV tra 101 cac thac mac (3]

hinh thirc ton tai cua

vat chat

cua SV

Phan ¢ nha
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2. Ngudn gbc, ban
chat va két cdu cua y
thirc

3. Mbi quan hé giira

vét chét va y thirc

Xem lai ng1 dung bai giang
trén learn, trong cac tai licu
lién quan

Chuong

I1. Phép bién chiing
duy vat

1. Hai loai hinh bién
chung va phép bi¢n
chung duy vat

2. No6i dung cua phép

bién chung duy véat

LLO2.2

Chi ré ban chat
cua phép bién
chirng duy vat
théng qua cac
tinh hudng cu
thé

Phéin é nha

- SV nghién ctru, giai
quyét tinh hudng thuc té do
GV cung cip

Phan trén 16p

- GV tra 10i cac thic mac
cua SV

- Cac nhém dong vai theo
tinh hubng va giai quyét
van dé do GV cung cap
trudc. Tra 101 cau hoi cua
nhom phan bién, cac nhém

khac va giang vién

- Nghién
ctru tinh
huéng
+ Thao
luan
nhom

+ Dong
vai

+ Nghién
ctru tinh

hubng

[1],
[2],
[3]
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Chuong

III. Ly luan nhan thue
1. Cac nguyén tic cla
1y luan nhan thirc duy
vat bién chung

2. Ngudn gbc, ban
chit cua nhan thirc

3. Thuc tién va vai tro
cta thuc tién dbi véi
nhan thurc

4. Céac giai doan cua
qué trinh nhan thirc

5. Tinh chét cua chan

.

ly.

LLO2.3

Hinh thanh thoi
quen ty hoc subt
doi theo cac

nguyén tic nhan
thirc cuia CNDV

bién ching

Phin & nha

- - SV nghién ctru, giai
quyét tinh hudng thuc té do
GV cung cip

Phan trén 16p

- GV tra 10i cac thic mac
cua SV

- Cac nhom giai quyét van
dé do GV cung cap. Tra 1oi
cau hoi cua nhém phan
bién, cac nhom khac va

giang vién

- Nghién
cuu tinh
hubng
+ Thao
luan
nhom

+ Nghién
ctru tinh

hubng

[1],
[2],
[3]
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Chuong

CHU NGHIA DUY
VAT LICH SU

L. Hoc thuyét hinh
thai kinh té - xa h¢i

1. San xuét vat cht 1
co s& cua sy ton tai va
phat trién cua xa hoi
2. Bién chting gitra
luc lugng san XUAt va
quan hé san xuét

3. Bién chung gitta co
so ha tang va kién
trac thugng ting

4. Sy phat trién cac
hinh thai kinh té - x&
hoi 1a mdt qua trinh

lich str - tu nhién

LLOS.1

Trinh bay khai
niém va moi
quan h¢ gitra lyc
luong san xuit,

quan hé san xuat

Phan trén 16p
+ GV giang day vé noi
dung bai hoc

- GV tra 101 cac thac mac

cua SV

Phan ¢ nha

Xem lai nf1 dung bai giang

trén learn, trong cac tai licu

lién quan

+ Thuyét
giang

+ bat cau
ho1

+ Bai
kiém tra
tra 101
ngén
Trac

nghi¢m

[1],
[2],
[3]
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Phan ¢ nha

- - SV nghién ctru, giai - Nghién | + Nghién
o quyét tinh hudng thuc té do | ctru tinh | ciru tinh
II. Giai cap va dan tc Chirng minh P P .
o ) .| GV cung cap hudng hudng
1. Van dé giai cap va lich str phat trién s )
p . Lo .. .. | Phan trén lop + Thao
dau tranh giai cap cua loai nguoi la o A [1],
Chuong A A LLO3.2 I - GV tra 10i cc thic mic | luén
2. Dan toc su thay the cac ] [2],
3 . . ey 4 | ciaSV nhom
3. Mdi quan hé giai hinh thai kinh te N o [3]
cAp — dan toc — nhan - x3 hoi khac - ‘Cac nhom giai o!uyet van
loai nhau dé do GV cung cép. Tra 101
cau hoi cua nhém phan
bién, cdc nhom khéc va
giang vién
Phén trén 16p + Thuyét | + Bai
. o + GV giang day vé noi giang kiém tra
o Trinh bay ve dung bai hoc + Pjt cau | traloi
III. Nha nuéce va cach nha nude va ‘ o N nefn
5 hoi ) . - GV tra 10i cac thic mac | hoi & [1],
Chuong | Mmang xa hol LLO3.3 | cach mang xa 7 P
o N . cua SV Trac [2],
3 1. Nha nudc héi theo chu . hid
, N R Phin & nha nghiem [3]
2. Cach mang x4 hoi nghia duy vt
lich st Xem lai ng1 dung bai giang

trén learn, trong cac tai liéu

lién quan
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Phan ¢ nha

- - SV nghién ctru, giai - Nghién | + Nghién
IV. ¥ thirc xa hoi quyét tinh hudng thuc té do | ctru tinh | ctru tinh
1. Khai niém ton tai GV cung cap huong | hubng
xa hoi va cac yéu to Chirng minh t6n | Phin trén 16p + Théao +Thuyét [1]
9 Chuong | cobancuatontaixi |LLO3.4 | taixahoiquyét |.GV tra 1o cac thic mic | luan trinh [2]’
3 hoi dinh y thitc X3 | cga SV nhom (Video) [3]’
2.Y thirc x4 hi va hoi - Cac nhém giai quyét van | +Pong | + Danh
két cau ctia y thirc xa dé do GV cung cép. Tra 1oi | vai gia chéo
hoi cau hoi cua nhém phan
bién, cac nhom khac va
giang vién
V. Triét hoc vé con Phian trén 16p - Thuyét | + Nghién
o i Trinh bay quan , .o . s
nguoi 1. Khai niém . + GV giang day vé noi giang ctru tinh
N X diém cua chu ] ' ’ X
con nguo1 va ban chat dung bai hoc - Thao huong
N . nghia Mac — ' ., A
con nguo Avi A . | - GV tra 16i cac thic mic | luén
Ch > Hignt hahéa | LLO35 Lénin veé quan hé hom [1],
uon . Hién tuong tha hoa : )
10 . 8 ¥ NS U o canhanvaxa | @SV 2],
con nguoi va van dé ) A o ps
8 hoi, v& vai tro | Phan 6 nha [3]

giai phong con nguoi
3. Quan diém cua triét
hoc Mac - Lénin vé

quan hé¢ ca nhan va xa

clia quan chung
nhan dan va lanh
tu trong lich su

Xem lai ng1 dung bai giang
trén learn, trong cac tai liéu

lién quan
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hoi, vé vai tro cua
quan chung nhan dan
va lanh ty trong lich
su

4. Van d& con nguoi
trong cach mang Vi¢t
Nam

11

On tap

Tong hop kién thirc
co ban toan b hoc

phﬁn

LLO4.1

Hinh thanh kha
nang hoc tap,
nghién curu dap
g yéu cau hoc

tap sudt doi

GV giao bai tap tong hop

- Thuyét
giang

- Thao
luan
nhom

Trac

nghi¢m

[1],
[2],
[3]
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuin diu ra hoc phin .
. Thanh phan danh gia
bai hoc CLO1 CLO2 CLO3
LLOL1.1 X Al, A2, A3
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2, A3
LLO34 X Al, A2, A3
LLO3.5 X Al, A2, A3
LLO4.1 X Al
5. PANH GIA HQC PHAN (Course assessment)
Thanh phin danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
Al. Quatrinh Bai tap 016 cLoL, 30%
.Quartri - Bai
altap o op CLO2, CLO3 ’
- Bai tap LMS
- Bai tap nhom
A2. Gitta ky . CLO1, CLO2 30%
- Kiém tra
A3. Cudi ky - Thi ty luan CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du lop: theo quy dinh cua nha truong

- Sinh vién doc nghién ctu tai liéu hoc phan do giang vién cung cap truéc mdi
budi hoc trén hé thdng hoc tap truc tuyén (LMS - learn.Ihu.edu.vn).

- Lam bai tap vé nha trén LMS, tra loi cac cau hoi ngan va bai tap nhanh trén
16p: s& duoc cho diém cong vao diém qué trinh caa sinh vién.

- Thuyc hién day du cac giai doan cua bai tdp nhom theo dung tién do GV dua
ra.
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7. TAI LIEU HQC TAP, THAM KHAO

Giao trinh

[1]. BO Gido duc va Dao tao. (2021). Gido trinh triét hoc Mdc — Lénin. Ha Nbi:
Chinh tri quoc gia.

Tai liéu tham khao!

[1]. C.M4c & Ph.Angghen. (1995). Toan tdp. Ha Noi: Chinh tri quéc gia.

[2]. V.1.Lénin. (2005). Toan tdp. Ha Noi: Chinh tri quéc gia.

[3]. Website: http://www.dangcongsan.vn.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Internet

- Google Chrome

Pong Nai, ngay 18 thang 4 nam 2024
Trwéong khoa/ by mon Giang vién bién soan

TS Ngo Thi Huyén

L Tai lidu [2], [3] chua c6 tai liéu thay thé
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102064 — KINH TE CHINH TRI MAC-LENIN >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khdi kién thic:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:

Ly thuyét:

Hudng dan tu thao luan va lam bai tap:
Tinh chat cua hoc phan:

Hoc phan trugc:

Kinh té chinh tri Mac - Lénin
Marxist-Leninist political economy
102064

DPai cuong

B6 mo6n co ban

TS. Ngb Thi Huyén

Email: huyenngo@lhu.edu.vn

TS. Ngb Thi Huyén; ThS. Lé Son
Quang; ThS. Tran Tien

2

15 tiét

15 tiét

Bdt budc dai véi sinh vién

Triét hoc MAc - Lénin

2. MO TA HQC PHAN (Course description)

Hoc phan Kinh té chinh tri Mac — Lénin gém 6 chuong, nham trang bi cho nguoi

hoc:

Kién thirc: Tir viéc hoc tap cac noi dung co ban vé: Hang héa, thi truong, cac

quy luat cua kinh té thi trueong, san xuét gié tri thang du, canh tranh, doc quyén, van

dé kinh té chinh tri & Viét Nam hién nay,... ngudi hoc van dung duoc cac nguyén tic
cua kinh té chinh tri Mac - Lénin dé giai quyét cac tinh hubng xay ra trong hoat dong

du lich va I hanh.

K§ nang: Nguoi hoc trinh bay dugc cac y tuong kinh doanh mét cach hiéu qua
theo cac nguyén tic kinh té chinh tri Méac — Lénin trong linh vyc du lich.

Thai do: Nguoi hoc hanh xur co trach nhiém khi tham gia vao cac hoat déong du

lich va Ir hanh

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
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Chuan Cap do Chuin diu
dau ra Noi dung (Bloom ra chuong
hoc chuidn diu ra hoc phin domain/Bloom | trinh PI

phin level)
(CLOs)
Van dung nhitng kién thirc co ban cia
Kinh té chinh tri Mac — Lénin dé giai y PLO1
CLO1 . . . Kién thuce (3)
quyeét cac tinh hudng trong nhiing hoat (P11.1)
dong du lich.
Téng hop cic ¥ tuong kinh doanh du PLOS
CLOZ2 | lich va Iit hanh mot céc’h hi€u qua theo K¥ nang (3) (PI5.1)
cac quy luat cua kinh té - chinh tri
Hanh xir c6 trach nhiém va phu hop
vo1 quy luat kinh té chinh trj khi tham ) PLO7
CLO3 . , Thai do (2)
gia vao cac hoat dong kinh doanh du (P17.2)

lich va 1&r hanh
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NQI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ngi dung hec phén, ké hoach giang day

Hoat dong Phwong | Phwong Tai
Tudn | 2™ | fen Bai/Chuong | Chudn ddu ra bi hoe (LLO) day va hec Phap phap | liéu
Chwong giang danh gia | tham
day khao
Poi twong, phwong | LLO1.1 | Trinh bay dugc GV gidi thiéu vé tong + Thuyét | + bai [1],
phap nghién ctru va cac khai niém lién | quan hoc phan, cac quy | giang kiémtra | [2], [3]
chirc nang cua kinh quan dén chii nghia | dinh va 16 trinh hoc. ngan va
té chinh tri Mic - xa hoi khoa hoc SV 1am quen véi kién trac
Chuong A . . A
1 1 Lenin thirc mai bang cach lang nghiém
Kinh t€ chinh tri nghe, quan sat va dat cau
Mac - Lénin trong hoi.
dong chay tu tudng
kinh té cta nhan loai
GV yéu cau SV truy cap |+ Thao + Nghién
Chtrc nang cua kinh Vén dung céc hé thong LMS dé doc luén cuu tinh
5 Chuong | té chinh trj Méc - LLOL2 chitc ning cta kinh | cac ndi dung bai hoc nhom hudng [1],
1 Lénin ' té chinh tri Mac - | trudc budi hoc va yéu [2], [3]

Lénin

cau SV tu dat cac cau

hoi thac mac vé van dé
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minh hoc, sau d6 1&€n 16p
GV sé tra 101 cac thic

mac va giao chu dé dé

Chuong

Hang hoa, thi
truwong va vai tro
ciia cac chii thé
tham gia thij truong
Ly luan cua C.Mac
vé hang héa va san
xudt hang hoa

Thi truong va vai tro
ctia cac chu thé tham

gia thi truong

16p thao luan
GV yéu cau SV truy cap |+ Thao | Nghién
hé théng LMS dé doc ludn ctru tinh
Nhén biét Iy ludn | csc ndi dung bai hoc nhom hudng
cia C.Méac vé hang | truée budi hoc va yéu
hda va san xuat cau SV tir dit cac cau [1],
LLOZ.1 1 hang hea 5i thic mic vé van dé
g hoi thac mac vé van dé [2], [3]
minh hoc, sau do6 1én 16p
GV s& tra 10i céc thic
mic va giao chi dé dé
16p thao ludn
GV yéu cau SV truy cdp |+ Thao | Nghién
Téong hop kién hé théng LMS dé doc luan ctru tinh
thirc vé hang hoa cac nd1 dung bai hoc +Nghién hudng
LLO2.2 va thi truong thong | trude budi h,(_)c, nghién | ¢y tinh [1],
qua vai tro, hoat ctru tinh huong do GV hudng [2], [3]

dong cua cac chu
the

cung cap va yéu cau SV
tu dat cac cau hoi thac

mac vé van dé minh hoc,
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sau do 1én 16p GV sé tra

101 céc thac mac va giao

chu dé dé 16p thao luan
Gia tri thing duw GV thuyét giang va + Thuyét | Nghién
trong nén kinh té huéng dan sinh vién giang ctru tinh
thi truong nhan biét cac phuong + Thao hudng
Ly luan cua C.Méc phép san xuat gia tri luan
vé gia trj thing du Phan biét cic thang du trong nén kinh
Chuong Nguén gdc cia gia phlAro’ng Ph.?'lp fﬁn t€ thi truong ],
3 tri thiang du LLO3.1 | xuat gia tri thang 21, [3]
Ban chat ciia gia tri du ’
thang du
Céc phuong phap
san xuat gia tri thing
du trong nén kinh té
thi truong
Canh tranh va ddc Trinh bay khai ’ GV chuan bj bai giang | Thuyét |+ ?ai
quyén trong nén niém va ban chat on}ine va dua 1én hé giang kié’m tra
Chuong Kinh (& thi trwomg | L1041 cua canh traflh va | thong LMS cua Truong. ngén va [1],
4 . tinh djc quyén Tai 16p, dat cau hoi cho trac [2], [3]
Quan hé canh tranh Ay y , , A
trong nén kinh t&¢ | SV oiai d4p thac mac va nghiém

va doc quyén trong

thj trudng
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nén kinh té thi
truong
Poc quyén va doc

quyén nha nudc

giang day kién thtrc dé
lam rd céc ndi dung.
SV tra 101 cau hoi GV

dua ra, néu thac mac,

trong nén kinh té thi nghe giang
truong
GV chuan bj bai giang | Giai Panh gia
online va dua Ién hé quyét van | chéo
théng LMS ctia Truong. | dé
. i Tai 16p, dat cau hoéi cho | Thao luan
Tuén theo cac o
. . SV, giai dap thac mac va
nguyén tac kinh . 2 L
e .| giang day kién thuc de [1],
LLO4.2 |doanhdédimbdo |~~~
] e lam 1o cac ndi dung. [2], [3]
cac nguyen tac . X s ,
Giao dé tai cho nhom
canh tranh L
SV thao luan
SV tra 161 cau hoi GV
dua ra, néu thic mic,
nghe giang
Kinh té thi trudong Van dung kinh t& | GV chuan bj bai giang | + Thao Nghién
Chuong | dinh hwéng xa hoi LLO5.1 thi truong dinh online va dua Ién hé luan ctru tinh [1],
5 chi nghia va cac ' huéng xa hoi chu | thdng LMS cta Trudng. | nhém hubng [2], [3]

quan hé kinh té &

nghia va cac quan
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Viét Nam hé kinh t€ & Viét | Ty 16p, dit cau hoi cho | + Nghién | Panh gia
Kinh té thi truong Nam d¢ hoan thién | SV, gjai dap thic méc va | ctu tinh | chéo
dinh hudng xa hoi thé ché kinh t€ thi | gjang day kién thirc d& | huéng

cht nghia ¢ Viét truong dinh huong | 1am r5 cac ndi dung.

Nam xd hoi chu nghia Giao tinh hudng thuc té

Hoan thién thé ché cho nhom SV thao luan

kinh té thi truong SV tra 16i cau hoi GV

dinh huong xa hoi dua ra, néu thic mac,

chu nghia & Viét nghe giang

Nam

Cong nghiép hoa, GV thuyét giang va + Thuyét | + bai
hién dai hoa va hoi huéng dan thao luan giang kiém tra
nhap kinh té quéc nhom ngan va
té ciia Viét Nam Phéi hop giita cac tric
Cong nghiép hoa, chu thé trong nén nghiem

hién dai hoa o Viét
Nam

Céc quan h¢ loi ich
kinh té & Viét Nam
Loi ich kinh té
Quan hé loi ich kinh

te

LLO6.1

kinh té thuc hién
hoat dong CNH,
HPH

[1],
[2], [3]
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Vai tro cua nha nudc

trong diéu hoa loi

Chuong

ich kinh té.
Cong nghiép héa, GY chuan bi bai giang Th'flO luan | Bai luan
hi¢n dai héa va hpi on’hne va dua lén hé nhom

Vén dung thanh thong LMS cua Truong. | Giai

nhép kinh té qudc
té ciia Viét Nam
Cong nghiép hoa,
hién dai hoa ¢ Viét
Nam

Hbi nhap kinh té

quoc té

LLO7.1

tuu vé cong nghiép
hoa, hién dai hoa
dé xay dung dat
nudc trong thoi ky
hoi nhép kinh té

quoc té

Tai 16p, ddt cau hoi cho
SV, giai dap thic mic va
giang day kién thuc dé
lam rd céc ndi dung.
Giao dé tai cho nhém
SV thao luan

SV tra 161 cau hoi GV
dua ra, néu thic méc,

nghe giang

quyé€t van
de

[1],
[2], [3]

42




4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuén diu ra Chuin diu ra hoc phan .
. Thanh phan danh gia
bai hoc CLO1 CLO2 CLO3
LLO1.1 X Al,A2,A3
LLO1.2 X Al,A2,A3
LLO2.1 X Al,A2,A3
LLO2.2 X Al,A2,A3
LLO3.1 X Al,A2,A3
LLO4.1 X Al,A2,A3
LLO4.2 X Al,A2,A3
LLOS.1 X Al,A2,A3
LLOG6.1 X Al,A2,A3
LLO7.1 X Al,A2,A3
5. DPANH GIA HQC PHAN (Course assessment)
Thanh phén o -
] .. Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
Al. Qué trinh - Bai tap o 16p CLO1,CLO2,CLO3 30%
- Bai tap LMS
- Bai tap nhom
A2. Gitra ky . CLO1,CLO2,CLO3 30%
- Kiém tra
A3. Cudi ky - Thi tu luan CLO1,CLO2,CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

Du 16p: theo quy dinh cta nha truong

Sinh vién doc nghién ctu tai liéu hoc phan do giang vién cung cap trugc moi
budi hoc trén hé thdng hoc tap truc tuyén (LMS - learn.Ihu.edu.vn).

Lam bai tap vé nha trén LMS, tra 10i cac cau hoi ngan va bai tap nhanh trén
l6p: s& duoc cho diém cong vao diém qué trinh caa sinh vién.
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Thuc hién day du cac giai doan cia bai tip nhom theo dung tién do GV dua

ra.
7. TAI LIEU HQC TAP, THAM KHAO

Giao trinh

[1]. B6 gio duc va dao tao. (2021). Gido trinh Kinh té chinh tri Mac - Lénin.
Ha Néi: Chinh tri quéc gia.

Tai li¢u tham khao

[1]. C.Mé&c-Angghen. (1995). Toan tdp. Ha Noi: Chinh trj quéc gia.

[2]. Tap chi Cong san - Co quan 1y luan va chinh tri cua Trung wong Bang Cong
san Viét Nam

[3] Website: http://www.dangcongsan.vn
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Internet

- Google Chrome
Pong Nai, ngay 18 thang 4 nam 2024

Trwéong khoa/ bg moén Giang vién bién soan
TS. Ngé Thi Huyén
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102065 — CHU NGHIA XA HQI KHOA HQC >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Chii nghia xa hi khoa hoc

Tén hoc phan (tiéng Anh): Scientific socialism

M4 hoc phan: 102065

Thudc khdi kién thic: Pai cuong

Khoa/Bo mon phu trach: B6 mon co ban

Giang vién phu trach: TS. Ngb Thi Huyén
Email: huyenngo@lhu.edu.vn

Giang vién tham gia giang day: TS. Ngd Thi Huyén; ThS. Lé Son
Quang; ThS. Tran Tien

S6 tin chi: 2

Ly thuyét: 15 tiét

Huéng dan tu thao luan va lam bai tap: 15 tiét
Tinh chit caa hoc phan Bat bugc déi véi sinh vién
Hoc phan tién quyét:
Hoc phan trugc: Kinh té chinh tri Mac - Lénin
2. MO TA HQC PHAN (Course description)

Hoc phan Chu nghia x4 hoi khoa hoc danh cho sinh vién dai hoc khéi céc nganh
khong chuyén Ly luan chinh tri, gdm c6 8 chwong, trang bi cho ngudi hoc:

Kién thirc: Sinh vién hiéu duoc quy luat xuat hién cua hinh thai kinh té - xa hoi
cha nghia cong san, cac diéu kién xuat hién va noi dung co ban cia chi nghia xi hoi
khoa hoc (sit ménh lich str ciia giai cap cong nhan, chii nghia xa hoi va thoi ky qua
do 1én chu nghia xa hoi, dan chu x& hoi chu nghia va Nha nuéc x& hoi chu nghia, co
cau giai cap va lién minhy giai cap trong thoi ky qua do 1én chii nghia xa hoi, van dé
dan toc, ton gido, gia dinh trong thoi ky qua do 1én chu nghia xa hoi).

K$ ning: Giai thich duoc cac hién twong, qué trinh x& hoi dya trén kién thic
cua chu nghia x& hoi khoa hoc.

Thai do: C6 thai do lac quan, tin twong vao duong 16i 1anh dao cua Pang, ton
trong va thyc hién dung cac quy dinh phép luat trong thuc hanh nghé nghiép. Xay
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dung y thire trach nhiém vai cong viéc, gop phan xay dung dat nude theo dinh huéng
xa hoi chu nghia.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1. Chuan dau ra hec phan

Chuéan
diu ra
hoc phan
(CLOSs)

Noi dung

chuan d@au ra hoc phan

Cép d¢ (Bloom
domain/Bloom
level)

Chuin dau
ra chwong
trinh PI

CLO1

Van dung nhiing nguyén ly,
pham tru co ban ctia chu nghia xa
hoi khoa hoc vao giai quyét
nhiing tinh hudng phat sinh trong
hoat dong du lich.

Kién thuc (3)

PLO1 (PI1.2)

CLO2

Phéi hop 1am viéc nhom dé trinh
bay cac y tudng lién quan linh
vuc du lich mét cach hiéu qua
théng qua ngdn nglr qua trinh giai
quyét cac tinh huéng ctia mén hoc
lién quan dén d6i twong khach

hang ctia nganh du lich.

K¥ nang (4)

PLO6 (P16.1)

CLO3

Hinh thanh théi quen tu hoc

trong qua trinh hoc moén hoc

Thai do (4)

PLOS(PIS.1)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)
Bang 2: N§i dung hoc phan, ké hoach giang day

Hoat dong Phwong | Phuwong | Tai
. Bai hoc/ .y 3 ha ha liéu
Tuan Tén Bai /Chuong Chuéan dau ra bai hoc (LLO) day va hoc p” P p p. ] )
Chuwong giang danh gia | tham
day khao
1 | Chuong 1 | Nhap mén chii nghia xa hoi | LLO1.1 | Khai quat hod sy ra | Giang vién thuyét | + Thuyét | +Quan
khoa hgc doi cua chu nghia x3a | giang, cho sinh | gidng sat
1. Su ra doi cua chii nghia xa hoi khoa hoc, cac giai | vién choi tro choi | + Trp + Baj 21,
hoi khoa hoc doan phat trién, d6i | & nam nodi dung | choi kiém tra 3]
2. Cac giai doan phat trién co tuong, phuong phdp, | bai hoc ngén va [4]
ban cua chu nghia xa hoi y nghia cda vie trac
khoa hoc nghién cru nghiém
£ ., CNXHKH
3. Doi tugng, phuong phap, ¥
nghia cua viéc nghién clru
CNXH khoa hoc
2 | Chwong2 | . . . |LLO21|Ap dung cic kién |+ Giang vién |+ Thuyét | +Quan [2],
St ménh lich swr cua giai R, . PO . . )
N R thirc ve sit ménh giai | thuyét gidng, dat | gidng sat [3],
cap cong nhan p ) . A, A o
. o cap cong nhan dé | caic cau hdi lién | + Tro + Bai [4]
I Quan ni¢m giai cdp cor}g khai thic nhiing | quan dén bai hoc | choi kiém tra
nhan va sir ménh cua giai cap héne tin lid . ) N . P
thong tin lién quan st | + Sinh vién nghién ngan va

cong nhan

cru va trinh bay
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2. Giai cap cong nhan va viéc ménh lich sur cua giai | cau tra 101 cho | + Nghién trac
thyc hién st ménh lich sir cita cap cong nhan nhing cau hoi Ve | ety tinh | nghiém
giai cap cong nhan hién nay nd1i dung bai hoc huéng + Nghién
3. Sit ménh lich sur cua giai clru tinh
cip cong nhan Viét Nam huong
- Giang vién thuyét | + Thuyét | +Quan
giang ndi dung lién | giang sat
Chii nghia xi hi va thoi ky quan den ndi dung | + Tro + Bai
qué d9 1én chii nghia x3 hdi Ap dung cic kién | bai hoc. SV lang | choi kiém tra
I. Chai nghia xa hoi thic lién quan den | nghe Vha,dét cauhol | 4 Nghien | ngén va
chi ngia x3 hoi va | n€u thac mac veé | .. . tré 2],
2. Thoi ky qué d 1én chi o oneta A et va g ctu tinh | trac [2]
Chuong 3 oo LLO3.1 | thoi ky qua do 1én | bai hoc. hudn nghiém [3],
nghia xa hoéi X i X . . 8 .
CNXH dé giai quy¢t | - Giang vién dwara + Thuyét [4]
3. Qua do lén chu nghia xa L £ A N P
‘ _ cac tinh hudng li€n | mot so6 tinh huong trinh
ho1 & Viét Nam IR . IS
quan dén bai hoc lién quan dén noi
dung bai hoc. SV
thdo luan, giai
quyét tinh hudng.
Déan chu xa hgi chi nghia DPanh gia phuong 4n | - Gidng vién duara | +Thao + Thuyét
va nha nwdéc xa hf:)l chua Xﬁy du’ng nén dan cha | cha dé hOflC tinh luén trinh [2],
Chuong 4 | nghia LLO4.1 | x hoi chu nghia va | huéng lién quan | nhom +Quan [3],
1. Dan cht va dan cha xi héi nha nuée xa hoi cha | dén bai hoc sét [4]

chu nghia

nghia ¢ Vi¢t Nam
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2. Nha nudce xa hoi chi nghia - SV dugc chia | + Nghién | + Nghién

3. Xay dung nén dan chu xa nhém va tién hanh | ciru tinh | ctru tinh

hoi chi nghia va nha nudc thao luan. Sau d6, | huéng hudng

phap quyén xa hoi chii nghia SV thuyét trinh cau

Co cdu x4 hdi - giai cap va Sép xép nhiing thing | - Giang vién duara | + Tro

lién minh giai cip, ting 16p loi vi dai cia cach | chi dé lién quan | choi + Thuyét

trong thoi ky qua d¢ 1én mang Viét Nam dén bai hoc +Thao trinh 2]

chi nghia xa hgi thong qua viéc tham | - SV dugc chia | luan +Quan ’
Chuong 5 oo oo (LLOSL Y o R S . 31,

1. Nhitng thang lo1 vi dai cua gia thao ludn dé tim | nhom va tién hanh | nhom Sat (4]

cach mang Viét Nam hiéu nhiing théng loi | thao luan. Sau do,

2. Nhing bai hoc 16n vé su va bai hoc vé su lanh | SV thuyét trinh cau

lanh dao cua Pang dao cua Dang tra 101 trude 16p.

Van dé dan tdc trong thoi - Giang vién duara | + Tro + Thuyét

ky qua dg 1én chi nghia xa . . cha dé lién quan | choi trinh

hd Phoi hop 1am vi€e | 4én pai hoo +Thao | +Quan

2 R, nhom dé thuyét trinh ) ,

1. Quan diém madc xit vé dan o . .x .. |- SV duoc chia | luan sat [2],

. o v€ nhitng van dé dan ] RV ]
Chuong 6 | toc va gidi quyét van dé dan | LLO6.1 | ... . | nhom va tién hanh | nhdm [3],

) toc trong thoi ky qua | | A ]

toc thao luan. Sau do, [4]

2. Van dé dan toc trong thoi
ky qué dd 1én chu nghia xa

ho1 & Viét Nam

dd lén chu nghia xa

hoi & Viét Nam

SV thuyét trinh cau
tra 101 trude 16p.
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Co cau x4 hdi - giai cip va . - Giang vién duara | + Tro + Thuyét
lién minh giai cap, ting 16p Phoi h(g'p larfl viee cha dé lién quan | choi trinh
trong thoi ky qua do 1én n}:c’)mNdé thgyét trjmli dén bai hoc +Thao +Quan
Chuong 7 chi nghia x,ﬁ hoi LLo71 ;Zinilfﬁzg (Ezzﬁg rlr(:;r:]gl - SV du:c_):c chia | lun sat E}’
1. Nhirng thang loi vi dai cua V.iét Nam va nhf.mg nhoém va tién hanh | nhém [4]’
cach mang Viét Nam bé.i. hoc 16n v& st linh thao lual:l. Sau do,
2. Nhing bai hoc 16n vé sy dao c'fla Dang ' SV thuy€t trinh cau
lanh dao cua Pang tra 101 trudce 16p.
Co cau x4 hi - giai cap va ] - Giang vién duara | + Tro + Thuyét
lién minh giai cip, ting 16p Phoi h(:)'p la‘tr,n vige cha dé lién quan | choi trinh
trong thoi ky qua dg 1én n}:c')mNdé thliyét trjln}i dén bai hoc +Thao +Quan
S chii nghta xa hoi Losi ;Zin}lzzg zziﬁg :j;;; - SV duge chia | luin sét E}
1. Nhiing thang loi vi dai cua ~ 7| nhom va tién hanh | nhdm ’
Viét Nam va nhiing [4]

cach mang Viét Nam
2. Nhiing bai hoc 16n vé su

lanh dao ctia Dang

bai hoc 16n vé su lanh

dao cua DBang

thao luan. Sau do,
SV thuyét trinh cau
trd 101 trude 16p.
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuan diu ra bai hec Chuan dau ra hec phan | Thanh ph?ln danh
CLO1 | CLO2 | CLO3 gla
LLOL1.1 X AL A3
LLO2.1 X AL A3
LLO3.1 x AL A3
LLO4.1 X Al A3
LLO5.1 « AL A3
LLO6.1 X A
LLO7.1 X Ao
LLO8.1 X Ao

5. PANH GIA HQC PHAN (Course assessment)

Thanh phan danh gia Hinh thirc danh gia CLOs Ty I& (%)

o - Bai kiém tra ngén va trac CLO1,

Al. Quatrinh _ . . 30%
- Nghién ctu tinh huong CLO3

A2. Giita ky - Thuyét trinh CLO2 30%
.. _ CLO1,

A3. Cuol ky - Thi tu luan 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

« Du I6p: Theo quy dinh cua hoc phan, 1am bai tap trén hé théng LMS

« Sinh vién doc nghién ctu tai liéu hoc phan do giang vién cung cép trugc moi
bubi hoc.

« Thao luan: Tham gia thao luan vé nhitng van dé can doc thém theo huéng dan
cua gido vién.

« Kiém tra gitra ky: Lam bai tip nhom

« Thi cudi ky: Thi tric nghiém/ty luan
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7. TAI LIEU HQC TAP, THAM KHAO

Giao trinh

[1]. Bo Giao duc va Pao tao (2021), Gido trinh chu nghia xa hoi khoa hoc. Ha
Noi: Chinh tri qudc gia.

Tai liéu tham khao

[2]. Cac Van kién Dai hoi, Nghi quyét cua Bang Cong san Viét Nam tur Dai hoi
dai biéu lan thir I dén Pai hoi dai biéu toan québc lan tha X1

[3]. Tap chi Cong san - Co quan ly luan va chinh tri cia Trung wong Bang Cong
san Viét Nam.

[4]. Website: http://www.dangcongsan.vn
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Phan, bang;

- May chiéu.

- Heyhi; Zalo; Facebook; LMS; VooV/Zoom/Quizz

Pong Nai, ngay 19 thang 4 nam 2024

Trwéong khoa/ by moén Giang vién bién soan
TS Ngd Thi Huyén
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102033 —- TU TUONG HO CHIi MINH >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Tuw twéng H6 Chi Minh
Tén hoc phan (tiéng Anh): Ho Chi Minh ideology
Ma hoc phan: 102033
Thudc khéi kién thuc: Pai cuong
Khoa/B6 m6n phu trach: B6 mon co ban
Giang vién phu trach: TS. Ngb Thi Huyén
Email: huyenngo@lhu.edu.vn
Giang vién tham gia giang day: ThS. Lé Son Quang;
ThS. Tran Tién
S6 tin chi: 2
Ly thuyét: 15 tiét
Huong dan tu thao luan va 1am bai tap: 15 tiét
Tinh chat cua hoc phan: Bt bugc ddi vai sinh vién
Hoc phan tién quyét: Khong
Hoc phan trudc: Triét hoc Mac — Lénin

Cht nghia xa hoi khoa hoc
Kinh té chinh tri Mac - Lénin
2. MO TA HQC PHAN (Course description)

Hoc phan Tu tuéng H6 Chi Minh danh cho sinh vién dai hoc, cao dang khoi
khong chuyén nganh Mac-Lénin, tu twong HCM nham trang bi cho sinh vién nhiing
Kién thirc co ban vé co s& hinh thanh, cac giai doan phat trién cua tu tudng HO Chi
Minh;

- Nhitng noi dung co ban cia tu tudng Ho Chi Minh vé cac van dé dan toc, cach
mang giai phong dan toc; Vé chu nghia xa hoi va thoi ky qua do di 1én chii nghia xa
hoi ¢ nuée ta; V& Bang Cong san Viét Nam, vé dai doan két dan toc va doan két quéc
té; V& dan chu va van dé xay dung nha nude cua dan, do dan, vi dan; Vé vin hoa, dao
duc va xay dung con ngudi mai.
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3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1. Chuin diu ra hec phan

Ho khi hanh nghé du lich.

Chuén Cép d6 (Bloom | Chuan dau
N n ap do an da
dau ra hoc Noi dung pae
han hudn da " i domain/Bloom | ra chwong
3 Z . ax A
P chuan dau ra hec phan level) trinh PI
(CLOs)
Van dung kién thac dugc hoc vé | Kién thie (3) | PLO1(PI1.1)
CLO1 | dao dtc H6 Chi Minh trong hanh
nghé du lich
Thuc hién cac y tuéng mot cach Ky nang (4) | PLO5(PI15.1)
thuyét phuc trén co s& cac chuan
CLO2 P .
muc dao dac HO6 Chi Minh véi cac
hoat dong du lich va I hanh
cLO3 Lam theo tim guong dao duc Bac | Thaido (2) | PLO7(PI7.1)
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NQI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ngi dung hec phan, ké hoach giang day

Tuédn |Bai hoc/ | Tén Bai /Chwong Chuén diu ra bai hoc Hoat dong Phuong Phuong Tai liéu
Chuong (LLO) day va hoc phap phap danh | tham khao
giang gia
day
1 |Chuong | Khainiém,ddi [LLO1.1 | Nhan biét Khai niém, | GV gi6i thiéu vé Bai kiém tra
1 twong, phwong d6i twong, phuong téng quan hoc Thuyét ngan va traic | [1],[2],[3].[4]
phap nghién ciru phap nghién ctru vé€ | phan, cac quy dinh | gjang nghiém

va y nghia hoc
tap mon tw
twong H6 Chi
Minh

tu twong HO chi
Minh. Pdng thoi xac
dinh dugc y nghia,
vai trd quan ctia nhan
thire ding dan vé tu
tuong H6 Chi Minh
trong cac van dé kinh
doanh

va 19 trinh hoc.
GV chuan bj bai
giang online va
dua 1én hé thong
LMS cua Truong.
Tai 16p, dat cau hoi
cho SV, giai dap
thic mac va giang
day kién thic dé
lam r0 cac noi
dung

SV tra 161 cau héi

GV dua ra, néu
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thac mac, nghe

giang

Chuong | Co s, qua trinh ~ |LLO2.1 | Tong hop co sd, sy | GV chuan bj bai Bai kiém tra | [1],[2],[3].[4]
2 hinh thanh va phat hinh thanh va qua giang online va Thuyét ngin va tric
trién tu twéng HO trinh phat trién cta dua 1én h¢ thong giang nghi¢m
Chi Minh tu tudng HO Chi LMS cua Truong.
Minh trong tirng giai Tai 16p, dat cau hoi
doan nhat dinh cho SV, giai dap
thic mic va giang
day kién thirc dé
lam r0 cac noi1
dung
SV trd 161 cau hoi
GV dua ra, néu
thac méc, nghe
giang
Chuong | Tw twéng H6 Chi  |LLO3.1 | Van dung theo tu GV chuan bj bai Bai kiém tra | [1],[2],[3],[4]
3 Minh vé doc lap tuong HO Chi Minh | giang online va Thuyét ngan va tric
dan toc va chu vé doc 1ap dan toc va | dua 1én h¢ thong giang nghiém

nghia xa hi

CNXH d¢ giai quyét
cac van dé, tinh

hudng trong du lich

LMS cua Truong.
Tai 16p, dat cau hoi
cho SV, gidi dap
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thic mac va giang
day kién thirc dé
lam rd cac noi1
dung. SV tra 1o1
cau ho1 GV duara,
néu thic mac, nghe

giang

Chuong

Tu twéng Ho6 Chi
Minh vé Pang
Cong sian Viét Nam
va Nha nudc caa
nhan dan, do nhan
dan, vi nhan dan

LLO4.1

Trinh bay quan diém
tu tuong H6 Chi
Minh vé Pang Cong
san Viét Nam va Nha
nudc cua nhan dan,
do nhén dan, vi nhan
dan

GV chuan bj bai
giang online va
dua lén hé thong
LMS cua Truong.
Tai 16p, dat cau hoi
cho SV, gidi dap
thic mic va giang
day kién thirc dé
lam rd cac noi1
dung.

SV tra 161 cau héi
GV dua ra, néu
thic mic, nghe
giang

Thuyét
giang

Bai kiém tra
ngan va trac

nghi¢m

[1],[2].[3].[4]
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Chuong | Tw twéng H6 Chi GV chuan bj bai
4 Minh vé Pang giang online va
Cong san Viét Nam _ dua 1én hé thong
va Nha nuée ciia Thyc hign twwong | 1 15 i Truomg,
A 1a A H6 Chi Minh tron
nhan dan, do nhan A | Tai 16p, dat cau hoi
A N LA A cong tac xay dun
dan, vi nhan dan i g . y ' ’g cho SV, giai dap
Dang va Nha nude ..
(tt) o thac mic va giang
trong sach va viing .
. day kién thuc dé Giai o
LLOA4.2 | manh nham &nh xa 13m 16 Ao 16, ., | Bailuan 1102113114
. . | 1am 1o céc noi &t va
dén ViéC Xéy dung, td ) ')\ N q]:lyet van [ ]1[ ]’[ ]1[ ]
) . . dung. Giao dé tai | de
churc, hoat dong cua . )
o cho nhom SV thao
cac to chtrc tién hanh A
. luan
hoat dong kinh
d LA SV tra 101 cau hoi
oanh quoc té
GV dua ra, néu
thic mic, nghe
giang
Chuong | Tw twéng H6 Chi  |LLOS5.1 | Van dung tu twéng | GV chuan bj bai
5 Minh vé dai doan Hb Chi Minh trong | giang online va Giai B 1ua [11.12].,[3].[4]
ai luan

két dan tdc

viéc xdy dung, cing
co khoi dai doan két

dan tdc gan voi viée

dua 1én hé thong
LMS cua Truong.

quyét van
de

58




thuc hién cac hoat
dong trong kinh

doanh qudc té

Tai 16p, dat cau hoi
cho SV, giai dap
thic méc va giang
day kién thirc dé
lam rd cac noi
dung. Giao dé tai
cho nhém SV thao
luan

SV tra 101 cau hoi
GV dua ra, néu
thic mic, nghe

giang

Chuong

Tu twéng Ho Chi
Minh vé viin héa,

dao durc, con nguoi

LLOG6.1

Hanh xtr theo tu
twéng HO Chi Minh
dé tré thanh cac chi
thé c¢6 trach nhiém, y
thirc trong cac hoat

dong xa hoi

GV chuan bj bai
giang online va
dua lén hé thong
LMS cua Truong.
Tai 16p, dat cau hoi
cho SV, giai dap
thic mac va giang
day kién thic dé
lam ro cac noi

dung. Giao d¢ tai

Nghién
ctru tinh
huéng

Thao luan

Nghién cuu
tinh huéng

[11.[2].[3].[4]
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cho nhém SV théao
luan

SV tra 101 cau héi
GV dua ra, néu
thic mic, nghe

giang

On tap

Tong hop kién thirc
co ban toan bo hoc

phin

LLO7.1

Thuc hién tu twéng
Ho Chi Minh trong

viéc hoc tap

GV giao bai tap
tong hop

- Thuyét
giang

Trac nghiém

[11.[2].[3].[4]
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuén diu ra bai Chuan dau ra hec phan Thanh phan
hec cLol | cLo2 | cLo3 danh gid
LLOL1.1 X Al, A3
LLO2.1 X Al, A3
LLO3.1 X Al, A3
LLOA4.1 X A2, A3
LLO4.2 X A2, A3
LLO5.1 X Al, A2, A3
LLO6.1 X Al, A2, A3
LLO7.1 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 18 (%)
o - Tham gia xay dung bai
Al. Quatrinh g CLO1, CLO3 30%
- Bai tap o lop
_ Bai luan CLO1, CLO2,
A2. Gitra ky 30%
Thao luan nhém CLOs3
. , ) CLO1, CLO2,
A3. Cuoi ky - Trac nghiém/tu luan 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién cuu tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé thdng hoc tap truc tuyén (LMS - learn.Ihu.edu.vn).

- Lam bai tap vé nha trén LMS, tra 15i cac cau hoi ngan va bai tap nhanh trén
l6p: s& duoc cho diém cong vao diém qué trinh caa sinh vién.
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- Thyc hién day du cac giai doan cua dy an theo dung tién 46 GV dua ra
7. TAI LIEU HQC TAP, THAM KHAO

Giéo trinh

[1]. Bo gido duc va Dao tao. (2021). Gido trinh T tweng Ho Chi Minh. Ha Noi:
Chinh tri qudc gia.

Tai li¢u tham khao

[1]. Bo Gido duc va Pao tao. (2017). Gido trinh Tuw tuwong Ho Chi Minh. Ha
Noi: Chinh tri qudc gia.

[2]. HO Chi Minh. (2000). Toan tap (16 tdp). Ha Noi: Chinh tri quéc gia.

[3]. Tap chi Cgng san - Co quan ly luan va chinh tri ciia Trung wong Bang Cong
san Viét Nam.

[4]. Website: https://www.bgllang.gov.vn/
8. PHAN MEM HAY CONG CU HO TROQ THUC HANH

- Phan, bang;

- May chiéu.
- Zoom; Heyhi; Zalo; Facebook; LMS
- VooV/Zoom/Quizz

Pong Nai, ngay 19 thang 4 nam 2024

Trwéong khoa/ by moén Giang vién bién soan
TS. Ngé Thi Huyén
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102066 — LICH SU PANG CONG SAN VIET NAM>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Lich sir Pang cong san Viét Nam
Tén hoc phan (tiéng Anh): The History of the Vietnamese
Communist Party
M4 hoc phan: 102066
Thudc khdi kién thic: Pai cuong
Khoa/Bo mon phu trach: Bo mo6n co ban
Giang vién phu trach: TS. Ngb Thi Huyén
Email: huyenngo@lhu.edu.vn
Giang vién tham gia giang day: TS. Ngb Thi Huyén; ThS. Lé Son
Quang; ThS. Tran Tien
S6 tin chi: 2
Ly thuyét: 15 tiét
Hudéng dan tu thao luan va lam bai tap: 15 tiét
Tinh chét cia hoc phan: Bt bugc ddi vai sinh vién
Hoc phan trugc: Tu twong Ho Chi Minh.

2. MO TA HQC PHAN (Course description)

Hoc phan Lich sir Dang Cong san Viét Nam nham trang bi cho ngudi hoc:

Kién thire: Tir nhitng hiéu biét co ban, ¢6 hé théng vé Pang cong san Viét Nam
(su ra doi cua Pang; Qua trinh Pang lanh dao cach mang Viét Nam gianh chinh quyén
(1930-1945), khang chién chdng thuc dan Phap va Bé quoc My xam luoc (1945-
1954); Qua trinh Pang 1anh dao ca nudc qua do 1én chi nghia xa hoi (1975-nay).
Chuong 5 khang dinh nhitng thanh cdng, néu 18n nhirng han ché va tong két cac kinh
nghiém vé su lanh dao cia Pang), sinh vién c6 thé van dung vao giai quyét cac tinh
hudng xay ra trong thuc té hanh nghé du lich.

K$ nang: Trinh dién hiéu qua bang ngén ngi lich sir ra doi, sy lanh dao cua
Pang dbi véi cach mang Viét Nam trong céc hoat dong du lich.

Thai d6: Tuan theo duong 16i cua Pang trong qua trinh hanh nghé du lich va li
hanh.
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3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1. Chuin diu ra hec phan

tap vé nha day du.

Chuén . Cap do Chuén diu
. Noi dung
dau ra PR A (Bloom ra chwong
N chuan dau ra hgoc phan ) .
hgc phan domain/Bloom | trinh PI
(CLOs) level)
Van dung céac chinh sach cua Pang
cLOL cong san Viét Nam vé kinh té, chinh | Kién thirc (3) PLO1
tri, vin hoa xa hoi, dbi ngoai, QPAN (P11.2)
vao qua trinh hanh nghé du lich.
Phéi hop l1am viéc nhom dé trinh bay
cac chinh sach ctia Bang trén cac linh ¥ nj
! , . g ‘ K¥ nang (4) PLOG
CLO2 | vuc kinh té, chinh tri, van hoa xa hoi, (PI6.1)
d6i ngoai, QPAN trong qui trinh '
hanh nghé du lich.
Tuan thu ndi quy nha trrong, lam bai Thai do (2
CLO3 Ay 8 *@ | pLo7pI72)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)
Bang 2: Ngi dung hec phén, ké hoach giang day

Hoat dong | Phwong | Phuwong Tai
Tubn| OReY Tén Bai /Chuong Chuéin dhu ra bai hoe (LLO) | 92Y Vihoe | PNap | phip dinh | li¢u
Chuwong giang gia tham
day khao
1 | Chuong nhap | Péi twong, chirc ning, | LLO1.1 | Van dung cic khai | Giang vién | + + Bai kiém
mon nhiém vy, nfi dung va niém, ndi dung va | thuyét giang, | Thuyét | trangan va
phuong phap nghién ciru, phuong phap nghién | cho sinh vién | giang trac nghiém 2,
hoc tap Lich sit Pang Cong ctu hoc tdp moén cl}oi t’rb choi | + Tro + Quan sat 3]
san Viét Nam Lich st Dang cong | & ndm ndi | choi
1. Péi twong nghién ciu, san Viét Nam dé giai | dung bai hoc + Pat
hoc tdp mon Lich su Péang quyét cac cau hoi cau il(")i

Cong san Viét Nam

2. Chutc nang, nhiém vu cua
hoc phan Lich st Pang Cong
san Viét Nam

3. Phuong phéap nghién ctru,
hoc tap moén Lich st Pang

Cong san Viét Nam

lién quan
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Chuong 1 LLO2.1 |Ap dung cac kién | + Giang vién | + +Bai kiém | [2],
thirc vé sy ra doi cia | thuyét giang, | Thuyét | tra ngin va [3]
Ping Cong sin Viét Nam Ding cong san Viét | dit cdc ciu | gilng | trdc nghiém
ra doi va linh dao ddu Nam dé khai thac | hoi lién quan | + Tro + Nghién
tranh gianh chinh quyén nhiing thong tin lién | d&én bai hoc | choi ctru tinh
1. Dang Cong san Viét Nam quan dén viéc lanh | + Sinh vién | 4 hubng
ra doi va Cuong linh chinh trj dao dau tranh gianh | nghien  ciu | Nghién | + Quan sat
dAu tién ciia Pang (2/1930) chinh quyén va trinh bay | ey tinh
2. Pang lanh dao dau tranh cdu tra 101 | hudng
gianh chinh quyén (1930- cho  nhing
1945) ciu hoi vé
ndi dung bai
hoc
Pang lanh dao hai cudc Tuan tha cac quy +
khing chién hoan thanh dinh cua giang vién | - Giang vién | Thuyet | + Bai kiém
gidgi phéng dan thc, thong v& choi trd choi, | thuyét giang | giang tra ngan va
nhat dat nuée (1945-1975) tham gia thdo ludn | ndi dung lién | + Tro tric nghiém 2]
Chuong 2 | 1. Dang lanh dao xay dung, | LLO3.1 | dé gidi quy€t cac | quan den ndi | choi + Thuyét ’
: C . [3]
bao vé chinh quyén cach tinh huong lién quan | dung bai hoc. | + trinh
mang va khang chién chdng dén bai hoc vé Dang | SV ling Nghién | + Quan sat
thuc dan Phap xam luoc lanh dao xay dung, | nghe va dat | ¢y tinh
(1945-1954) bao vé chinh quyén | cdu hoi néu hudng
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cach mang va khang
chién chéng thuc
dan Phap xam luogc
(1945-1954)

thic mic vé
bai hoc.

- Giang vién
dua ra mot sb
tinh  hubng
lién quan dén
ndi dung bai
hoc. SV thao
luan, giai
quyét  tinh

hubng.

Chuong 2

2. Lanh dao xay dung chu
nghia x hoi & mién Bac va
khang chién chéng Pé quéc
My xdm luge, giai phong
mién Nam, thong nhat dat

nudc

LLO3.2

Xem xét cac van dé
lién quan dén bai
hoc Lanh dao xay
dung chu nghia xa
hoéi & mién Béic va
khang chién chdng
Pé quéc My xam
lugc, giai  phdng
mién Nam, thong

nhat dat nudc

- Giang vién
thuyét giang
ndi dung lién
quan dén noi
dung bai hoc.
SV ling
nghe va dat
cau héi néu
thic mic vé

bai hoc.

+
Thuyét
giang
+Tro
choi

+
Nghién
ctru tinh

huéng

+ Bai kiém
tra ngin va
tric nghi¢m
+ Thuyét
trinh

+ Quan sat

[2],
[3]
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- Giang vién
dua ra mot sb
tinh  hubng
lién quan dén
ndi dung bai
hoc. SV thao
giai
tinh

luan,

quyét
hubng.

Chuong 3

DPang lanh dao ca nwéc qua
do 1én chia nghia xa hoi va
tién hanh cong cudc doi
maoi

1. Bang lanh dao ca nude xay
dung chu nghia xa hoi va bao
vé T6 qubc (1975-1986)

2. Lanh dao coéng cudc doi
moéi, diy manh coéng nghiép
hoéa, hién dai hoa va hdi nhép
qudc té (1986-nay)

LLO4.1

Phéi hop lam viéc
nhom dé thuyét trinh
vé su lanh dao cua
bang trong giai doan
qua do 1én chu nghia
xd hoi va tién hanh

cong cudc do1 maéi

- Giang vién
dua ra chu dé
lién quan dén
bai hoc

- SV duoc
chianhém va
hanh

luan.

tién
thao
Sau do, SV
thuyét trinh
cau tra 101

trude 16p.

+Thao
luan
nhém

+ Thuyét
trinh

+ Quan sat

[2],
[3]
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Két luan

1. Nhiing théng lo1 vi dai cua
cach mang Viét Nam
2. Nhitng bai hoc 16n vé su

lanh dao ctia Pang

LLOS5.1

Phéi hop lam viéc
nhom dé thuyét trinh
vé nhiing thang loi
vi dai ciia cach mang
Vi¢t Nam va nhiing
bai hoc 16n vé su

lanh dao ctuia PBang

- Giang vién
dua ra chu dé
lién quan dén
bai hoc

- SV duoc
chianhém va
tién  hanh
thao  luan.
Sau do, SV
thuyét trinh
cau tra 101

trude 16p.

+Thao
luan
nhém

+ Thuyét
trinh

+ Quan séat

[2],
[3]
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuén diu ra Chuén dau ra hec phan Thanh phin
bai hec CLO1 CLO2 CLO3 danh gia
LLO1.1 X A1,A2, A3
LLO2.1 X A1,A2, A3
LLO3.1 X A1,A2, A3
LLO3.2 X A1,A2, A3
LLO4.1 X A1,A2, A3
LLO5.1 X A1,A2, A3

5. DPANH GIA HQC PHAN (Course assessment)
Thanh phan Hinh thirc danh gia Ty 1¢
. CLOs
danh gia (%)
. - Kiém tra CLO1, CLO2,
Al. Quatrinh , 30%
- Nghién ctru tinh huéng CLO3
- Thuyét trinh CLO1, CLO2,
A2. Giita ky 30%
CLO3
. . CLO1, CLO?,
A3. Cudi ky - Thi ty luan 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

Du l6p: Theo quy dinh ctia hoc phan, twong tac, 1am bai tap trén hé thong LMS.

« Sinh vién doc nghién cuu tai liéu hoc phan do giang vién cung cép trugc moi

bubi hoc.

« Thao luan: Tham gia thao luan theo huéng dan cua giao vién.

« Kiém tra gitra ky: Lam bai tap nhom.

« Thi cudi ky: Thi trac nghiém.
7. TAI LIEU HQC TAP, THAM KHAO

Giao trinh
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[1]. B6 gido duc va dao tao (2021). Giao trinh Lich stz Bang Cong san Viét Nam.
Ha Noi: Chinh tri quéc gia.

Tai liéu tham khao

[2]. Cac Vian kién Dai hoi, Nghi quyét cua Bang Cong san Viét Nam tir Dai hoi
dai biéu lan thir I dén Pai hoi dai biéu toan québc lan tha XII1

[3]. Tap chi Céng san - Co quan 1y luan va chinh tri cua Trung wong Bang Cong
san Viét Nam.

[4]. Website: http://www.dangcongsan.vn
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Phan, bang;
- May chiéu.
- Zoom; Zalo; Facebook; LMS; Quizz

Pong Nai, ngay 20 thang 4 nam 2024

Trwéng khoa/ bg mon Giang vién bién soan
TS. Ngé Thi Huyén
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BO GIAO DUC VA PAO TAO
TRUONG DAl HQOC LAC HONG

PE CUONG HQC PHAN
<102006 — PHAP LUAT PAI CUONG >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thuc:
Khoa/B6 m6n phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chat cia mon
Hoc phan tién quyét:

Hoc phan trugc:

PHAP LUAT PAI CUONG

General legal

102006

Dai cuong

Bo mon Co ban

Ly Khanh Hoa (khanhhoa@lhu.edu.vn)
Ly Khanh Hoa (khanhhoa@lhu.edu.vn)
Vii Thi Thanh Huyén (huyenvtt@Ihu.edu.vn)
2

30

0

0

Bét budc

Khéng
Nhitng Nguyén 1y co ban cia Chu nghia
Mac-Lénin

2. MO TA HQOC PHAN (Course description)

Hoc phan trang bi cho sinh vién khdng chuyén nganh Luat nhiing kién thirc co
ban nhat vé Nha nuéc va phép luat néi chung, nha nudc va phap luat x& hoi chii nghia
néi riéng. Tir d6 gitp cho sinh vién cé nhan thirc, quan diém dung dan vé duong 16i,
chinh s&ch cua Pang va phap luat cia Nha nudc. Pong thoi trang bi cho sinh vién
nhitng kién thizc co ban vé hé théng phéap luat Viét Nam va mot s6 nganh luat cu thé
nhu: Phép luat dan su va t6 tung dan su, Phép luat lao dong, Phép luat hinh su va té
tung hinh sy, phap luat hanh chinh va té tung hanh chinh, phap luat kinh doanh, Phap
luat phong chong tham nhiing, gitip cho sinh vién hiéu biét hon vé phap luat dé van

dung vao thuc tién cudc sdng.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan dau ra hec phan (CLOs)
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Chuén dau Cap dd Chuan dau
ra hec Noi dung (Bloom ra chwong
phan chuén diu ra hec phan domain/Bloom | trinh PI
(CLOs) level)
Van dung nhitng kién thtrc co ban
cLo1 cua ,phép luat Vi,ét Nam dé giai | Kién thic (3) PLO1
quyet cac tinh huong trong nhirng (PI1.2)
hoat dong du lich.
Trinh bay céac y tudng kinh doanh
CLO? du lich va It hanh m@t cach hi?u K$ ning (3) PLO5
qua theo cac quy dinh cua phép (P15.1)
luat
Hanh xir ¢6 trach nhiém va phu
hop vo1 Phap luat Viét Nam khi )
CLO3 Thai d6 (2) | PLO7(PI7.1)

tham gia vao cac hoat dong kinh

doanh du lich va Iir hanh
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ngi dung hec phén, ké hoach giang day

‘e . 2 . Hoat dong Phuwong Phwong | Tai liéu
_— Bai hoc/ Tén Bai Chuan dau ra bai hoc ha hap danh | tham
uan 5 ap dan
Chwong | /Chuong (LLO) day va hoc phap | phap d :
giang day gia khao
Phan trén 16p + Thuyét | Quan st
- GV gi6i thiéu vé tong quan giang Kiém tra
] hoc phan, cac quy dinh va 16 | + Trd choi | ngan va
Ap dung nh‘u:ng trinh hoc. tric
khai ni€ém vé nha ST ié
Nhirng khai a nl?m ven ‘a - truy van tai liéu trén LMS. nghiém
Chuong | N nudc dé phan biét . . .
1 niém chung vé | LLO1 , s - Tham gia tro choi trén nén [1]
1 ha su khac nhau gitra
nha nuoc . ta 1Z1
céc ché d6 nha ang Q“‘Zfzz
nude Bai tap vé nha
Lam bai tap trén LMS va
xem lai cac video ndi dung
chuong 1
_ A hii Phin hoc truée +Thuyét | Quan sat
Nhirng khai P figng 1 u ne . e | s "
o A khai ni¢m vé phap | - Truy cép h¢ thong LMS dé | &1ang Kiém tra
Chuong | niém chung vé . ) . . - .
2 5 phap luat LLO2 | luat dé giai quyet | nghe, doc cac ndi dung bai + Nghién | ngan va [1]
' mot s6 tinh hudng | hoc chuwong 2 ctru tinh trac
lién quan Phén trén 16p hudng nghiém




- Tham gia tro choi trén nén | + Tro choi
tang Quizizz
- Thuyét giang
Bai tip vé nha
Lam bai tap trén LMS va
xem lai cac video ndi dung
chuong 2
Sir dung cac kién | Phan hoc truée +Thuyét +Quan sat
thirc phap ludt vé | - Truy cap hé théng LMS dé | giang + Kiém tra
LLO3.1 dan su V%l t0 tung nghe, doc cac ndi dung bai Nghién ngan va
dan SU—’ de giai hoc chuong 3 ctru tinh trac
Phép luét vé qu},lét Céc tinh Phan trén 16p huong nghiém
ChL;(mg Dan sy va t6 hudng lién quan - Tham gia tro choi trén nén | + Tro choi | + Nghién (1]
tung dan suy. , tang Quizizz curu tinh
Str dung céc kién < hubng
thirc phap luat vé - Thuyet %1ang
LLO3.2 | tb tung dan sy ¢é | Bai tap vé nha
giai quyét cac tinh | Lam bai tép trén LMS va
huéng lién quan xem lai cac video ndi dung
chuong 3
Chuong o | Apdungcickién | Phin hoc truie fThyd | +Kidmea |
4 thirc ciia Phap luat giang ngan va




Phép ludt vé vé Lao dong dé | Truy cap hé théng LMS dé | +Nghién | tréc
Lao dong. giai quyét mot sb nghe, doc cac ndi dung bai | ctru tinh nghiém
tinh hudng lién hoc chuong 4 huéng + Nghién
quan Phin trén 16p + Tro choi 01'1'1’1 tinh
- Tham gia tro choi trén nén hudng
tang Quizizz +Quan sat
- Thuyét giang
Bai tip vé nha
Lam bai tap trén LMS va
xem lai cac video ndi dung
chuong 4
Trinh bay cach Phan hoc trude +Thuyét +Quan sat
gidi quyét motsé | Truy cap hé thong LMS ¢é | giang Kiém tra
Phap luat Hinh tinh hudng lién nghe, doc cac ndi dung bai +Nghién | ngin va
su, T6 tung quan dé giai quyét | hoc chuong 5 ctru tinh tric
Chuong | pinh sy. LLOS5.1 | mot sb tinh hudng | Phén trén I6p hubng nghi¢m [1]
> lién quan bang - Tham gia trd choi trénnén | T Tro choi | +Nghién
cach thuyét trinh ting Quizizz ctru tinh
huong

- Thuyét giang

Bai tap vé nha




Lam bai tap trén LMS va

+Thuyét

xem lai cac video ndi dung trinh
chuong 5
Trinh bay cach
giai quyét mot sd
tinh hubng lién
LLO5.2 . .
quan dén Luat to
tung hinh sy bang
cach thuyét trinh
Phan hoc truée +Thuyét +Quan sat
Truy cap hé thong LMS dé giang + Kiém tra
Trinh bay cac van | nghe, doc cic ndi dung bai +Nghién ngan va
d& phap 1y co ban | hoc chuong 6 ctutinh | tric
Phap luat vé vé doanh nghiép, | Phén trén l6p huéng nghiém
Chuong | Kinh doanh LLOB thuong m?"i bang | . Tham gia tro choi trén nén | T Thao +Nghién 1]
6 cach thuyét trinh ting Quizizz luan nhom | ctru tinh
- Thuyét giang hudng ’
Bai tap v& nha +Thuyét
trinh

Lam bai tap trén LMS va
xem lai cac video ndi dung

chuong 6
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Chuong

Phép luat Hanh
chinh, Té tung
Hanh chinh
Phap luat
phong chdng
tham nhiing

LLO7.1

Hanh xir c6 trach
nhiém véi phap 1y
co ban vé hanh
chinh, t6 tung hanh
chinh, phap luat

chéng tham nhiing

LLO7.2

Hanh xir c0 trach
nhiém vai phap
luat phong chéng

tham nhiing.

Phin hoc trude

Truy cép hé thong LMS dé
nghe, doc cac ndi dung bai
hoc chuong 7

Phan trén 16p

- Tham gia trd choi trén nén
tang Quizizz

- Thuyét giang

Bai tap vé nha

Lam bai tap trén LMS va
xem lai cac video ndi dung

chuong 7

+Thuyét
giang
+Nghién
ctru tinh
hubng

+ Thao

luan nhém

+Quan sat
+ Kiém tra
ngin va
tric
nghiém
+Nghién
cuu tinh

hudng

[1]
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuan dau ra bai hoc Chulfln dAu ra hoc phin Thanh phan danh gia
CLO1 | CLO2 | CLO3
LLO1 X Al, A3
LLO2 X Al, A3
LLO3.1 X Al, A3
LLO3.2 X Al, A3
LLO4 X A2, A3
LLOS.1 X A2, A3
LLO5.2 X A2, A3
LLOG6 X A2, A3
LLO7.1 X A2, A3
LLO7.2 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 18 (%)
-Quan sat
Al. Quéa trinh - Kiém tra CLO1 30%
- Nghién ctu tinh hudng
-Quan séat
A2. Gitra ky - Nghién ciru tinh huéng | CLO2, CLO3 30%
- Thuyét trinh
A3. Cudi ky - Ty luan CLOL CLOz 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctu tai liu hoc phan do giang vién cung cap truéc moi
budi hoc trén hé thdng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha trén LMS, tra loi cac cau hoi ngan va bai tap nhanh trén 16p:
s& duoc cho diém cong vao diém qué trinh cua sinh vién.

- Thyc hién day du cac giai doan cua dy an theo dung tién d6 GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Gido trinh

[1]. B6 Gi4o duc va Pao Tao (2014). Gi4o trinh Phap luat dai cwong. Nha xuét
ban: Pai hoc Su pham. (Gido trinh dic thi khdng thé thay thé).

7.2. Tai liéu tham khao

[1] TS. Lé Minh Toan (2022). Phdp Luat dai cwong (Dung trong cac truong dai
hoc, cao dang va trung cap) Xuat ban lan tha 19, c6 stra d6i, bd sung, Nha xuét ban:
Chinh Tri Quéc Gia Sy That.

Pong Nai, Ngay ...thang ... nim 2024
Trwéng khoa/Trwéng nganh Giao vién phu trach
(ky tén va ghi rd ho tén)
Ly Khanh Hoa
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102014 — TIN HQC PAI CUONG>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thic:
Khoa/B6 mon phu trach:

Giang vién phu trach:

S6 tin chi:

Ly thuyét:

Thuyc hanh:

Tu hoc:

Tinh chat cua hoc phan:

Hoc phan tién quyét:

Tin hoc dai cwong

General Informatics

102014

Dai cuong

Khoa Co Ban/Bo mon tin hoc dai cuong
Do Si Truong (truongds@lhu.edu.vn )
Nguyén Trong Vinh

Tran Binh Long

Phan Hitu Tiép

Cao Nguyén Thuy Tién

Nguyén Dinh Lién

Tran Thi Hai Yén

Nguyén Ngoc Diép

Tran Duc Toan

Tran Cong Chién

Tran Thanh Phuong

Phan Thi Huong

Nguyén Minh Son

P Vin Pang

Nguyén Hoang Vii

3 (2-1-0)

30

45

0

Bt budc dbi vai sinh vién cac nganh

Khéng
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Hoc phan truéc: Khong
2. MO TA HQC PHAN (Course description)

Hoc phan bao gom 3 phan: sir dung may tinh co ban; tin hoc vin phong; sir dung
internet.

Két thic hoc phan sinh vién cd thé sir dung may vi tinh va Hé diéu hanh
Microsoft Windows & mtrc do co ban; ¢d kha niang st dung cac phan mém tin hoc
van phong dé phuc vu hoc tap va cong viéc; sir dung cac cdng cu truy cap mang
internet dé tim kiém tai liéu va trao d6i thong tin.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1. Chuan dau ra hoc phan

CPR . Cap dd (Bloom C‘huﬁn
Noi dung N dau ra
hoc I . domain/Bloom
ohan chuan dau ra hec phan level) cl\lu’o’ng
trinh PI
Sit dung hé diéu hanh Microsoft
Windows va Phén mem  Microsoft |  Kién thirc (3) oLOL
CLO1 | Office Excel d¢ tao bang tinh va var] (PIL1)
dung cac cbng thc tinh toan tuy dong de
phuc vu cho cdng viéc.
CLO2 Thiét ké ban trinh Chiél} bé“mg’ cong cu K¥ nang (3) PLO5
Microsoft Powerpoint dé thuy¢ét trinh. (P15.2)
Hinh thanh thoi quen str dung cac cong Thai d6 (4)
CLO3 CL} tryc tuyén dé tim kiém tai liéu va trao PLOS8
doi thong tin phuc vu cong viéc va hoc (P18.1)
tap sudt doi.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2. Néi dung hoc phan, ké hoach giang day

.. 2 . Phwong Phuwong | Tai liéu
. | Bal . Chuan dau ra bai hoc . . L o
Tuan Tén bai Hoat dong day va hoc phap giang | phap danh | tham
hoc (LLOs) . .
day gia khao
1 |Bai |Cackhainiém | LLOL1.1 |Phéanbiétphan | Phin trén 16p Thuyét +Quan sat | [3]
1 |cobanve ctmg, phan mém | - Gigi thiéu cac khai niém co ban: | giang; +Bai kiém
CNTT may tinh. phan ctng, phan mém may tinh. | Minh hoa. | tra tra 15i
ngan
2 | Bai |Sudynghédiéu | LLO2.1 |Sudung HPH | Phan trén lép Thuyét +Quan sat | [3]
2 hanh (HDH) MS Windows & | - Gi6i thiéu HDH Microsoft giang; +Bai kiém
MS Windows mure d§ co ban. | Windows va cac thao tdc co ban | Minh hoa. | tra tra 1oi
co ban dé sir dung HPH. ngin
3 | Bai | Caidatvasa LLO3.1 | Gd dau tiéng Phén trén 16p Thuyét +Quan sat | [3]
3 |dungphin mém Viét trén hé dieu | - Gigi thiéu cac phan mém g6 du | giang; +Bai kiém
g0 dau tiéng hanh MS tiéng Viét. Minh hoa | tra tra 101
Viét trong MS Windows. - Huéng dan cai dat phan mém Luyén tap ngan
Windows

Unikey

- Huéng dan cau hinh phan mém
Unikey dé go dau tiéng Viét trén
phan mém bat ky.
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Bai | Quanly cay thu | LLO4.1 | Str dung tinh Phin trén 16p: Hudéng dan chirc | Thuyét +Quan sat | [3]
4 muc, dir liéu nang tim kiém, | nang tim kiém, thém, stra, x6a thu | giang; +Bai kiém
trén HDH MS thém, stra, x6a | muc va dir li¢u. Minh hoa | tra tra 1o
Windows thu muc va dir Luyén tap ngin
licu. +Kiém tra
thuc hanh
Bai | MS Word co LLO5.1 | St dung MS Phén trén 16p Thuyét +Bai kiém | [3]
5 ban Word dé nhap - Gi6i thiéu giao dién MS Word giang; tra tra 101
ndi dung van va cac thao tac: nhap noi dung Minh hoa ngin
ban c6 dau tiéng Viét, chinh stra noi dung, +Quan sat
tiéng Vit. tim kiém va thay thé noi dung van
ban.
Bai | MS Word: Dinh | LLO6.1 | St dung céc Phan trén 16p Thuyét +Bai kiém | [1]
6 dang Font chir tinh nang dinh Huéng dan st dung céac chirc giang; tra tra 1o1
dang Font chi nang dinh dang Font chir. Minh hoa ngén
dé hién thi vin Luyén tap | +Quan st
ban theo yéu
cau.
Bai | MS Word: Pinh | LLO7.1 | Sir dung cac Phén trén 16p Thuyét +Bai kiém | [1]
7 dang doan van chirc nang dinh | Hy¢ng dan str dung cac chic giang; tra tra 101
ban dang doan van | pang dinh dang doan vin ban Minh hoa ngan
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ban dé hién thi Luyén tap | +Quan sat
doan van ban
theo yéu cau.
8 |Bai |MSWord: Pat |LLO8.1 | St dungchic | Phan trén l6p Thuyét +Quan sat | [1]
8 Tabs nang dat Tabs | Hugng dan ding chirc ning Tabs | glang; +Bai kiém
dé dit noi dung van ban & vi tri Minh hoa | tra tra 161
bat ky. ngan
+Kiém tra
thuc hanh
9 |Bai | MSWord: Cong | LLO9.1 | Chénvadinh | Phan trén lép Thuyét +Bai kiém | [1]
9 cu Insert dang cac d6i Huéng dan chén céc chirc dbi giang; tra tra 101
twong trong Van | tygng vio van ban: hinh anh, bidu | Minh hoa | Ngan
ban d0, Bang biéu, Tiéu d& nghé +Quan sét
thuat, Drop Cap, Header &
Footer...
10 |Bai | MS Word: Pinh | LLO10.1 | Chiandi dung | Phan trén lép Thuyét +Bai kiem | [1]
10 dang van ban van ban thanh | Hugng dan sir dung chirc nang giang; tra tra 101
dang cot. nhiéu cot; dinh dang hién thi noi dung van | Minh hoa | ngan
ban dang cdt. +Quan sat
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11 |Bai | MS Word: Pinh | LLO11.1 | Pinh dang kich | Phan trén lép Thuyét +Quan sat | [1]
11 | dang trang van thude va kicu Hudng dan sir dung chirc ning giang; +Bai kiém
ban (Page hién thi cua dinh dang hién thi trang van ban. | Minh hoa | tra tra 101
Setup). trang van ban; Luyén tap ngén
+Kiém tra
thuc hanh
12 | Bai | Microsoft Excel | LLO12.1 | Lam quen giao | Phan trén lép Thuyét +Bai kiém | [2]
12 co ban dién MS Excel, |- Giéi thiéu cac khai niém va ddi | giang; tra trd 101
nhap dir liéu va | tyong co ban trong MS Excel; Minh hoa ngin
phqe”m bigt cac - Huéng dan cac thao tac co ban +Quan sat
kicu dir licu trén bang tinh;
trong MS ExCel. | & dit licu va dinh dang hién
thi dit 1i€u trén bang tinh.
13 | Bai | Microsoft LLO13.1 | Vandung cac | Phan trén l6p Thuyét +Quansat | [2]
13 Excel: Cac ham trong MS | Huéng dén chuc ning va ct phap | giang; +Bai kiém
nhom ham chue Excel dé giai cac ham thudoc nhom ham: Minh hoa | tra tra 101
nang trong q?yét cac yéu - Théng ké Luyén tap ngan
Microsoft Excel cau tinh toan _ . %
(Tiép theo) trén bang dit | Logical ;Klem‘ e
- Lookup. uc hanh.

liéu.
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14 | Bai | MS Powerpoint | LLO14.1 | Nhap dit liéu va | Phén trén 16p Thuyét Bai kiém tra | [3]
14 co ban dinh dang hién | - Gidi thiéu giao dién va cac déi | giang; tra 101 ngén
thi t’rang trinh twong co ban trong Ms Minh hoa | +Quan sét
chi€u co ban. Powerpoint
- Tao Slide trinh chiéu, nhap va
dinh dang Font chir.
- Binh dang doan van ban.
15 | Bai | MS LLO15.1 | Chén va dinh Phin trén 16p Thuyét +Quansat | [3]
15 | Powerpoint: dang céc doi Chén va dinh dang cac déi tuong | giang; +Bai kiém
Chen cac doi tuong vao trang | vao trang trinh chiéu (Hinh 4nh, | Minhhoa | tra tra 1oi
tuong Vé‘f) ban trinh chiéu bang biéu, d6 thi, danh sd Luyén tap ngan
trinh chicu trang...) +Kiém tra
thuc hanh.
16 | Bai | MS LLO16.1 | Thiét ké cac Phén trén 16p Thuyét Bai kiém tra | [3]
16 Powerpoint: chire ndng dinh | - Hyéng dan dinh dang trang giang; tra 1oi ngan
Chtre nang dan,g trang trinh | trinh chiéu bang chtc ning Slide | Minh hoa | +Quan sat
Slide Master chiéu nang cao. | Master
17 | Bai | MS LLO17.1 | Thiétké hiéu | Phén trén l6p Thuyét Bai kiém tra | [3]
17 Powerpoint: g chuyén - Huéng dan tao cac hiéu tng giang; tra 1oi ngan
Hiéu tmg trang chuyén trang. Minh hoa | +Quan st
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chuyén trang
(Transitions)

18 | Bai | MS LLO18.1 | Thiét ké hiéu Phin trén 16p Thuyét +Quan sat | [3]
18 Powerpoint: tmg chuyen - Huéng dan tao cac hiéu ung giang; +Bai kiém
Hi¢u ung dong cho cac chuyén dong cho ddi tuong Minh hoa | tra tra 161
chuyén dong doi tugng. Thuc hién cac bai tap thuc hanh | Luyén tap | Ngan
(Animations) MS Power Point: +Kiém tra
- St dung chirc nidng Slide Master thyc hanh
- Hiéu tmg chuyén trang
- Hiéu tmg chuyén dong cho dbi
tuong
19 | Bai | St dung LLO19.1 | Sur dung Phin trén 16p Thuyét Bai kiém tra | [3]
19 internet dé tim internet dé tim | _ Gigi thiéu vé internet va cc giang; tra 1oi ngan
kiém tai ligu va kiém tai ligu cong cu truy cap Internet Minh hoa | +Quan sat
trao d6i thong thong tin phuc | _ Hu6ng din tim kiém va khai
tin v hoc tap thac thong tin trén internet
- Huéng dan str dung cac cong cu
dé tao, giri va nhan Email.
20 | Bai | Thuc hanh LLO20.1 | So séanh cac Phan trén 16p Luyéntap |+Quansat | [3]
20 St dung thong tin da thu
internet dé tim thap théng qua
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kiém tai liéu va
trao ddi thong
tin

internet dé sap

xép phu hop

Thuce hién thu thap va sap xép
thong tin da duoc tim kiém thong
qua internet.

+Bai kiém
tra tra 101
ngan
+Kiém tra
thuc hanh
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Chuin dau ra bai Chuan dau ra hoc phin Thanh phan danh
hoc CLO1 CLO2 CLO3 gia
LLO1.1 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO4.1 X Al, A2, A3
LLO5.1 X Al, A2, A3
LLO6.1 X Al, A2, A3
LLO7.1 X Al, A2, A3
LLOS8.1 X Al, A2, A3
LLO9.1 X Al, A2, A3
LLO10.1 X Al, A2, A3
LLO11.1 X Al, A2, A3
LLO12.1 X Al, A2, A3
LLO13.1 X Al, A2, A3
LLO14.1 X Al, A2, A3
LLO15.1 X Al, A2, A3
LLO16.1 X Al, A2, A3
LLO17.1 X Al, A2, A3
LLO18.1 X Al, A2, A3
LLO19.1 X Al, A2, A3
LLO20.1 X Al, A2, A3

5. PANH GIA HQC PHAN (ASSESSMENT PLAN)
Bang 5. Panh gia hoc phan

- Bai tap ¢ lop

Thanh phan . Ty Ié
. Hinh thire danh gia CLOs
danh gia (%0)
- Tham du 16p hoc day du
Al. Quatrinh |- Tham gia xay dung bai CLO1, CLO2, CLO3 30%
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- Bai tap LMS
A2. Giitaky | - Bai kiém tra c4 nhan CLO1, CLO2, CLO3 30%
A3.Cubiky |- Baithi tu luan CLOL, CLO2, CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctu tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé thdng hoc tap truc tuyén (LMS).

- Lam bai tap vé nha trén LMS, tra 1oi cac cau hoi ngan va bai tap nhanh trén 1op:
s€ duoc cho diém cong vao dieém qua trinh cua sinh vién.
7. TAI LIEU HQC TAP, THAM KHAO
Giao trinh

[1]. G Viét Nam (Oct 2019). Microsoft Office Word 2019 — Nha xuat ban Téong
Hop Thanh Phé H6 Chi Minh

[2]. 11G Viét Nam (Oct 2019). Microsoft Office Excel 2019 — Nha xuat ban Tong
Hop Thanh Phé H6 Chi Minh

[3]. 11G Viét Nam (Oct 2019). Microsoft Office PowerPoint 2019 — Nha xuét ban
Tong Hop Thanh Phé H6 Chi Minh
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Microsoft Windows 10 (tro 1én)

- Microsoft Office 2019.

bPong Nai, ngay 10 thang 04 nam 2024

Truéng khoa/ by mon Giang vién bién soan

(Ky va ghi rd ho tén) (Ky va ghi ro ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<102091 - ENGLISH 1>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Anh van 1

Tén hoc phan (tiéng Anh): English 1

M3 hoc phan: 102091

Thudc khdi kién thire: DPai cuong

Khoa/B$ moén phu trach: Khoa Ngon nglr Anh
Giang vién phu trach: Nguyén Ao Quang Vinh

(vinhnguyen@lhu.edu.vn)
Hoang Vinh Ldc
(vinhloc@lhu.edu.vn)
Gidng vién tham gia giang day: Tran H6 Anh Phong

Nguyén Minh Phii
Lé Thanh Binh
Pham Hong Thai
Vo6 Thi Thanh Lan
S6 tin chi: 2
Ly thuyét: 15 tiét
Thuc hanh: 0
Bai tap: 30 tiét
Tinh chét cta hoc ph?m Hoc phﬁn bat budc ddi vai tat ca sinh

vién h¢ dai hoc chinh quy khong chuyén
nganh ngén ngir
Hoc phan tién quyét: Khong
Hoc phan trudc: Khéng
2. MO TA HQC PHAN (Course description)
Hoc phan Anh van 1 (English 1) giup ngudi hoc cung cb lai nhiing kién thirc

tiéng Anh da hoc & cap phd thong, ddng thoi mé rong kién thic giao tiép ¢ trinh do
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so cap. Hoc phan cung cip nhiing kién thirc vé tir vung, ngit phap, phat am theo timg

cht dé quen thudc va thyc té dé phat huy tdi da kha ning giao tiép tiéng Anh.

DPdng thoi, hoc phan co thé giup ngudi hoc van dung k¥ ning nghe, néi, doc

qua cac chu dé vao tinh huéng thuc t& va thuc hanh hiéu qua kién thac da hoc vao

viéc dién dat cam nghi, ¥ kién, va quan diém bang tiéng Anh trong giao tiép phu hop

v6i timg tinh hudng cu thé. Ngoai ra, hoc phan giup ngudi hoc rén luyén ¥ thic to

chtre ky luat, tinh than trach nhiém ddi véi ban than va giup ngudi hoc duy tri hiéu

qua kha nang ty hoc va kha nang hoc tap suot doi thong qua cac nguodn tai liéu va

cong cu hd tro hoc tap.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)

Chuin diu . Cép d6 (Bloom | Chuén diu
. Noi dung
ra hoc phan . . domain/Bloom | ra chwong
(CLOS) chuan dau ra hoe phin level) trinh Pl
Phat trién kién thuc tiéng Anh tir
cLol cap pho ~théng, qua viéc hoc tur Kién thirc (3) PLO1
vung, nglr phdp, va phat am theo (PI11.2)
céc chu dé thuc té.
Thue hién c4c hoat dong dé dién | K ning (3) PLO5
dat cam nghi, y kién va quan diém (P15.1)
CLO2 trong giao tiép bang tiéng Anh
pht hop véi ting tinh hudng cu
thé.
cLO3 H‘I’nh thanh thoéi quen hoc tap | Thai do (4) PLO8
sudt doi (P18.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tai
Ph Ph
. | Baihoe/ | Tén Bai o Hoat dong wong lr(,mg lidu
Tuan Chuan dau ra bai hoc (LLO) phap giang phap )
Chuong | /Chuong day va hoc , .. | tham
’ ’ day danh gia N
khao
Phat trién kién thirc tir
vung vé chi dé nguoi
lao dong va cac cong
LLO11 | . PN o < 2
viéc trén the gidi va | GV gibi thiéu vé tong quan
k¥ na‘ng suy nghi v€ | hoc phan, cac quy dinh va 10 | Thuyé ¢
chu d¢ trudce khi doc. | trinh hoc. ) - Bai
giang :
ién ca &t oid : 3 kiém tra
Thuc hién ‘cac hoa:[ GV thuyét giang, huéong dan | Théo ludn !
.. dong né1 vé chu dé | sinh vién lam bai tap va thuc hé ngan
1 |Bail WhoamI? | LLO1.2 | S ) o nhom < 111,2]
cong viéc va gidi | hanh cdc muc tiéu bai hoc. _ . ... | -Thuyét
L - bat cau hoi .
thi¢u ban than. SV tham gia vao cac hoat dong L uvén 14 trinh
- Luyén ta
Hinh thanh thoéi quen | cdp, nhom, thao ludn va dat yen b
thuc hanh cac hoat | cau héi cho gido vién néu co
dong noi vé chu d | thic mac.
LLO1.3 . N o
nguoi lao dong va cac
cong viéc trén thé
gioi.
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Ap dung tir vung vao
nghe thong tin chi

GV thuyét giang, huéng dan

sinh vién lam bai tap va thuc

LLO14 | . . . . . ] o % -
tiet chu dé vé quoc hanh c4c muc tiéu bai hoc. - Thuyét - Bai
gia va quoc tich, SV tham gia vao céc hoat giang kiem tra
i6n ca 5 Sm. thio luan va dat | - Thao luan | ngan
B 1 Who am 17 Thuc hién cac hoat | dong r.1hom, t.hao l.uan \fa dat , ue g ; [12]
(tt) dong hoi va tra 101 | cau hoi cho gido vién néu co nhom - Thuyét
' théng tin vé& cac birc | thic mac. - Pit cau hoi | trinh
LLO1S5 | | o o
anh va thdo luan veé - Luyén tap
cach st dung tiéng
Anh
Phat trién kién thic tir
vung trong doc tim
LLO2.1 oo ) K Thuvét
nghia bang cach nhan . ’ N
biét tir loai. GV thuyét gidang, hudéng dan giang - Bii
- — sinh vién lam bai tap va thuc | . 4 4 2
Ap dung kién thac tir | ., i ao fuan | kiém tra
) hanh cac muc ti€u bai hoc. Ahém .
BAi 2 People in LLO2.2 vung trong doc tim SV th 2 vao céc hoat nean [1,2]
My Life “ | nghta bing cach nhan A gla vao cac og -Ditcauhoi |- Thuyét |
R i dong cap, nhém, thao luan va A N
biét tir loai. . . .+ |-Luyéntap |trinh
: dat cau hoi cho gido vién néu
Thuc hién ‘cac hoa‘t 6 thic mic.
dong noéi vé chu dé
LLO2.3

Ban be that? va cam

on.
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Ap dung kién thuc tir
vung trong nghe dé

LLO2.4 | , . .
nam bat dugc cam Thuvé
x{ic clia ngudi noi. GV thuyét giang, huong dan o uyet
Thie M cde T sinh vién 1am bai tap va thyc | 81408 - Bai
= _ He el cac 2| hanh cac muc tiéu bai hoc. - Théo lugn | kiém tra
Bai 2 People in dong no6i vé chu de _ hé P
. LLO25 | . . .. | SV tham gia vao cac hoat nhom ngan [1,2]
(tt.) My Life thoi trang va nguoi . ,
A 12 dong cdp, nhom, thao ludn va | - Pat cdu hoi | - Thuyet
biét lang nghe. . o , .
dat cau hoi cho gido viénnéu | - Luyén tap trinh
Hinh thanh thoi quen | ¢4 thjc mic.dién thuong mai
thuc hanh doc tim
LLO2.6 .
nghia bang cach nhan
biét tir loai
Ap dung kién thuc tir GV thuvit sidne. hudne d
. uyeét giang, huong dan £ .
vung trong doc hiéu | | .Ay ‘g g A g - Thuy?ét - Bal
LLO3.1 | , © . sinh vién lam bai tap va thuc | .. 2
ve chu dé Thoi gian . i glang kiém tra
. hanh cac muyc ti€u bai hoc. o P
BAi 3 Eree Ti ranh - Théao luén ngan [1.2]
ai ree Time SV tham gia vao cac hoat . X ,
Thuc hién cac hoat | . = _ 8 ) o nhom - Thuyét
A .+ .. ., |dongcdp, nhom, thdo ludn va o .
LLO dong néi vé chu de | .. . .., | -Dbatcauhoi |trinh
o ) . | dat cau hoi cho gido vién néu
3.2 Thoi gian ranh va

Thu gidin thé nao?

c6 thac mac.

- Luyén tap
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- Bai

Ap dung kién thirc tr | GV thuyét giang, huéng dan kiém tra
vung trong nghe hiéu | sinh vién lam bai tip va thuc 2 negin
LLO3.3 | V49 TTOng nghe fueu | > T o - Thuyét 8
vé chu dé Nhiing viéc | hanh cac myc ti€u bai hoc. gidng - Bai thi
BAi 3 | lam yéu thich SV tham gia vao cac hoat  Thao ludn giljra ky:
@) Free Time dong cap, ?hém, j[héo ‘luén \,/é hém tric [1.2]
dat cau hoi cho gido vién néu b " nghiém
T . - Pt cau hoi ;
Thyc hién cac hoat | c6 thac mac. areanlot | s tw
n reoA s 2 - Luvén ta n
dong noi vé chu de | gy ¢hj gjira ky: hinh thirc WP Jugn:
LLO3.4 | Nhitng viéc lam yéu | ¢pi Nghe + Poc hiéu. Nghe —
thich va Céac phong Poc hiéu
cdach nhdn tin.
Ap dung kién thuc tir GV thuvit sidne. hudne d
. uyeét giang, huong dan £ -
vung trong doc hiéu , .Ay ‘g g A g - Thuyét - Bal
LLO41 | , 7. L sinh vién lam bai tdp va thuc | .. 2
deé nhan ra y chinh . ) o glang kiém tra
o 5 hanh cac muc tiéu bai hoc. o z
BAi 4 H cua mot doan van - Thao luan ngan 1.2]
ai omes SV tham gia vao cac hoat . X ,
Thuc hanh thi hign | o RO SAEROT | nhom - Thuyét
.t .x .2 . ,|dongcdp, nhom, thdo ludn va o s
tai tiep diendéndive | ~ . .., |-batcauhoi |trinh
LLO4.2 dat cau hoi cho gido vién néu

chu dé Thiét ké nha &

trén Sao Hoa

c6 thac mac.

- Luyén tap
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Ap dung kién thuc tir

GV thuyét giang, huéng dan

vungtrongngheva | .~ T T T - Thuyét N
LLO4.3 . ) . | sinh vién lam bai tap va thuc | ., - Bai
phong doan trudc tr . ] o glang .
hanh cac muyc ti€u bai hoc. o kiém tra
o Bai 4 H vung - Théao luén . [1.2]
omes SV tham gia vao cac hoat . ngan ,
(tt.) Thyc hanh thao luan | | _ 8 ) 7| nhém .
) N dong cdp, nhom, thdo luén va . ... |-Thuyét
theo nhom chu dé o L - bit cau hoi .
LLO4.4 | P dat cau hai cho gido vién néu trinh
Lam theé nao dé tranh | =, - Luyén tap
o A c6 thdac mac. T
bi hiéu nham
Ap dung kién thu:(i tr | GV thuyét gidng, huéng dan | Thuyét _ Bai
vung trong doc hiéu | sinh vién lam bai tap va thuc | ., 2
LLO5.1 A . _ _ glang kiém tra
cac con sO voi chu dé | hanh cac muyc tiéu bai hoc. S p
o |gais Then and Fa. hav déi - Thao lugn | ngan (7]
al nmung sy tnay dot tham gia vao cac hoat . . ,
Now - SV & 0 cac hos nhom - Thuyét
Ap dung thi qua khtr | dong cap, nhom, thao ludn va . X
PO R . .. . |-Dbatcauhei |trinh
LLO5.2 | don dé hoi va tra 161 | dat cau héi cho giao vién néu
ve qua kht c6 thac mac. Luyen tap
Ap dung kién thuec tur O ) 5 ..
.. . | GV thuyét giang, hudéng dan . - Bai
Bai 5 Then and vung trong nghe tur| | o oo - Thuyet 2
10 LLO5.3 o .. | sinh vién lam bai tap va thuc | kiemtra | [1,2]
(tt.) Now chi ndi dung va tr| ) o giang .
hanh cac muc tiéu bai hoc. ngan

duoc nhan manh
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SV tham gia vao céc hoat - Thao luan - Thuyét
dong cap, nhom, thao luan va | nhém trinh
dat cau hoi cho gido vien néu | - Pit cau hoi
Thyc hanh noi vé | ¢6 thac mac. - Luyén tap
LLO5.4 | viec Ldp ké hoach | GV cong bd diém qua trinh,
cho mét chuyén di | diém giira ky va giai dap thic
choi cua ca lop mac cua sinh vién (néu co)
SV ky tén vao cic bang diém
va dat cau hoi cho gido vién
néu c6 thac méc vé diém sd.
GV thuyét giang, huéng dan | Thuyét |
Ao d Kién th sinh vién lam bai tap va thuc gidng - Bai
ung kien thac tu | . A 2
P dung .| hanh cac muyc tiéu bai hoc. ) . kiém tra
. People and vung trong doc hiéu ‘ - Thao luén .
11 |Bai6 LLO6.1 | . . ., ., . | SV tham gia vao cac hoat . hgan [1.2]
places dé nhén ra y chinh nhom ,
, . . dong cap, nhém, thdo luan va .| - Thuyeét
cua mot doan van ] ‘ ‘ . - bat cau hoi .
dat cau héi cho giao vién néu trinh

c6 thac mac.

- Luyén tap
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- Ap dung ngit phap - Thuyét - Bai
cua like, dislike, va giang kiém tra
prefer dé noi vé - Thao luan ngin
LLO6.2 | ;) ‘ . : [1,2]
nhitng viéc minh nhom - Kiém
thiCh, khﬁng thich va - Dé‘[ cau hoi tra néng
thiCh hon. _ Luyén tép hIC

On tap va chuin bi cho bai thi cudi ky: SV on tap lai tir vung, cdu triic ngdn ngir va cac diém ngir phap di hoc dé chuin bi cho bai thi
van dap.
Hinh thire thi: Van dap (Speaking Test)
Mo ta qua trinh thi:
- SV béc tham chu deé.
- SV ¢6 5 phut dé chuan bj trudce khi 1én thi.

- SV trinh bay ndi dung thi trong thoi gian tir 5-7 phat.
- GV nghe SV trinh bay bai thi va dat cau hoi thém.
Tiéu chi danh gia:

- Fluency and coherence (25%)

- Pronunciation (25 %)

- Lexical resource (25%)

- Grammatical range and accuracy (25%)
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phan va bai hoc

Bai ho¢/ | Chuén diu Chuin diu ra hoc phin Thanh phén
Chuong | rabaihoc CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al, A2
LLO1.2 X Al A2, A3
Bai 1 LLO1.3 X Al
LLO1.4 X Al A2, A3
LLO1.5 X Al, A2, A3
LLO2.1 X Al, A2
LLO2.2 X Al A2, A3
LLO2.3 X Al, A2, A3
Bai 2
LLO2.4 X Al A2, A3
LLO2.5 X Al, A2, A3
LLO2.6 X Al
LLO3.1 X Al A2, A3
LLO3.2 X Al, A2, A3
Bai 3
LLO3.3 X Al A2, A3
LLO3.4 X Al A2, A3
LLO4.1 X Al, A2, A3
) LLO4.2 X Al A2, A3
Bai 4
LLO4.3 X Al, A2, A3
LLO4.4 X Al A2, A3
LLOS.1 X Al, A2, A3
) LLOS.2 X Al A2, A3
Bai 5
LLOS5.3 X Al, A2, A3
LLOS5.4 X Al A2, A3
) LLO6.1 X Al A2, A3
Bai 6
LLOG6.2 X Al, A2, A3

5. DPANH GIA HOC PHAN (Course assessment)
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Biang 4: Panh gia hoc phin

Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
o - Bai kiém tra ngén CLO1, CLO2,
Al. Qué trinh , 30%
- Thuyét trinh CLO3
A2. Giita ky Bai kiém tra ngin CLO1, CLO2, 30%
A3. Cubi ky Kiém tra ning luc CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cta nha truong

- Sinh vién doc nghién ctru tai lidu hoc phan do giang vién cung cap trudc mdi budi
hoc.

- Sinh vién lam bai tp vé nha, tra 10 cac cau hoi trén 16p, tham gia cac hoat dong
thdo luan theo cap, theo nhém s€ dugc cho diém cong vao diém qué trinh 30% hoac
diém gitra ky 30% cua sinh vién.

7. TAI LIEU HQOC TAP, THAM KHAO

7.1 Giao trinh

[1] Chong, C, S. & Lansford, L. (2022). Voices Elementary. Vietnam: National
Geographic Learning.

7.2. Tai liéu tham khao

[1] Chase, R. & Johannsen, K. (2017). Pathways: Listening, Speaking, And Critical
Thinking 1 - 2nd Edition. Cengage Learning.

[2] Scanlon, J. (2020). Q: Skills For Success: Level 1: Listening And Speaking
Student Book - 3rd Edition. Oxford University Press.

8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Phan mém learn.lhu.edu.vn, Ung dung tu hoc cua gi4o trinh, Kahoot, flipgrid,
padlet, mentimeter, ...

- Bang, phan hoac but, mi-crd, ...

- May vi tinh, may chiéu, may nghe dia, ...

DPong Nai, Ngay 03 thang 04 nim 2024
Trwéong khoa/Truwéng nganh Giao vién bién soan
Nguyén Ao Quang Vinh
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<102092 — ENGLISH 2>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Anh van 2

Tén hoc phan (tiéng Anh): English 2

M3 hoc phan: 102092

Thudc khdi kién thirc: Pai cuong

Khoa/B9 mon phu trach: Khoa Ngon ngit Anh
Giang vién phu trach: Th.S Ngo6 Thi Thu Ha

Email: thuha@lhu.edu.vn

Th.S Tran V& Thanh Tung

Email: tungtran@Ilhu.edu.vn
Giang vién tham gia giang day: 1. Tran H5 Anh Phong

2. Nguyén Minh Phu

3. Pham Hong Thai

4. Lé Thanh Binh

5. Vo6 Thi Thanh Lan

6. Nguyén Ao Quang Vinh

7. Hoang Vinh Loc

S6 tin chi: 2

Ly thuyét: 15 tiét

Bai tap: 0

Thyc hanh: 30 tiét

Tinh chét cta hoc phém: Bdt budc doi véi tat ca sinh vién hé dai hoc

chinh quy khong chuyén nganh ngon ngir
Hoc phan trudc: English 1
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2. MO TA HQC PHAN (Course description)

Hoc phan nay cung cip cho sinh vién von tir vung va cac cdu tric ngir phap can
thiét dé sir dung trong cac tinh hudng giao tiép hang ngay & trinh do so cap.

< Kién thirc:

Kién thirc vé tir vung va cac mau cau giao tiép vé cac cha dé quen thudc nhu con
ngudi, dd vat, thoi gian, noi chdn, hoat dong hang ngay, so thich, viée di lai, thirc dn va
dd ubng, cau chuyén vé cudc séng

* Ki nang:

- Thyc hanh cac bai tap vé tir vung, van pham, doc hiéu, nghe hiéu vé cac cha dé
trén

- Thyc hanh giao tiép tiéng Anh ¢ trinh do so cip theo céc tinh hudng cu thé lién
quan dén cac chu dé trén

+»Thai do:

C6 ¥ thirc to chirc ky luat va tinh than trach nhiém ddi voi ban than trong sudt khoa
hoc. San sang tham gia tich cuc vao cac hoat dong hoc tap trén 16p va hoan thanh bai
tap vé nha.

3. CHUAN PAU RA HQC PHAN (Course Learning Outcomes)
Bang 1. Chuian dau ra hoc phan

(Table 1: Course learning outcomes)

CAp do (Bloom | Chuin dAu ra
CDRHP N _ .
(CLOS) Noi dung CDRHP domain/Bloom | chwong trinh
level) PLOs
Phat trién kién thic vé tir vung va
CAC MAu CAu giao tiép Vé cac chu dé o PLO1
CLO1 | Kienthuc (3)
quen thuoc ¢ qua khu, hién tai va (PI1.2)
tuong lai.
Thure hién cac hoat dong dé dién dat PLO5
CLO2 |y kién cua ban than vé cac chu dé K¥ ning (3) (P15.1)
quen thudc & trinh do so cap.
Hinh thanh thoéi quen hoc tip sudt PLOS8
CLO3 .
doi Thai do (4) (P18.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

.. 2 Phwong Phwong Tai liéu
N Bai . Chuan dau ra R . L o
Tuan Tén bai .. Hoat dong day va hoc phap giang | phap danh tham
hoc bai hgoc LLOs ., N
day gia khao
1 |Nhap | Things |LLO1.1: Phat Nhép mén -Thuyét - Bai kiém tra | [1], [2],
(4 | mon trién kién thac vé | - GV gi6i thiéu va giai dap thic méc cia | giang ngan [3]
tiéry | + Bai tlr vung va cac SV vé céc thong tin lién quan dén hoc | - Thao lun | - Thuyét trinh
7 Mau cau giao tiép phin gdm: Ahém
Ve cac chi 4 e Dé cuong chi tiét - Luyén tap

quen thudc.

LLO1.2: Thuc
hanh lam céc bai
tap doc hiéu sir
dung k¥ nang doc
lu6t lay thong tin
chi tiét, két ndi
thong tin dé rut ra

két luan.

LLO1.3: Thuc
hanh noi vé vé

chu dé cach con

Giao trinh va sach tham khao

Céch thirc danh gia

Céc quy dinh

Lesson 7A: I’m lost without it

- SV doc bai béo “How we use our phones”
va lam bai tap 2 (trang 84).

- GV gidi thiéu k§ nang doc ludt scanning
dé lay thong tin lién quan dén sd. SV lam
bai tap thuc hanh 3 (trang 84)
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nguoi su  dung

dién thoai.

- GV day k¥ nang két ndi thong tin dé rit
ra két luan tir mot bai doc. SV 1am bai tap
thyc hanh 4 (trang 84)

- GV day cach phat am khi trong tur c6 cac
phu 4m dung lién nhau. SV 1am bai tap
thuc hanh 6 (trang 84).

- SV lam viéc theo cédp: Poc dd hoa thong
tin (trang 85) va thdo luan céc cau hoi

trong bai tap 7 (trang 84).

4
tiét)

Bai 7

Things

LLO1.4: Phat
trién kién thuc vé
tr vung va cac
mau cau giao tiép
Vvé cac chu dé quen
thuoc.

LLO1.5: Thuc
hanh lam bai tap
doc hiéu lién quan
dén tai san dic biét
va bai tip vé tinh

tur, dai tir s hiru.

Lesson 7B: It was my grand mother’s

- SV tra 101 cac cau hoi trong bai tap 1
(trang 86).

- SV doc bai khoa “A special possession”
va lam bai tap 2 (trang 86).

- GV gidi thi¢u céach st dung tinh tir va dai
tor s& hiru thong qua bai tap 3 (trang 86).
SV lam bai tap thuc hanh 4 (trang 87).

- GV day cach phat am /s/ va /z/. SV lam
bai tap thuc hanh 619 (trang 87).

-Thuyét
giang

-Thao luan
nhom

-Luyén tap

- Bai kiém tra
ngan

- Thuyét trinh

[1], [2],
[3]
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LL01.6: Thue
hanh lam bai tap
tor vung, nglt phap
va nghe lién quan
dén mot sb dd vat

thuong dung.

LLO1.7: Thuc
hanh dong vai
giao tiép khong

can st dung 10i.

Lesson 7C: What’s in your bag?
- SV lam bai tap 2013 (trang 88) dé hoc tir

vung lién quan dén mot sb dd vat thuong
duoc moi ngud1 mang theo trong cap.

SV lam bai tap nghe 618 (trang 89) vé
nhimg dd vat 4 nguoi thudng mang theo
moi ngay.

GV day danh tir &m duoc va khong dém
dugc. SV lam bai tap 9 (trang 89).

Lesson 7E: It’s in excellent condition

SV doc bai va lam bai tap 11713 (trang 92-
93) vé chil d& mo ta san pham.

GV day ngoén ngit mé ta san pham va cho
SV lam bai tap thyc hanh 4, 5 (trang 93)
GV giao SV lam bai tap vé nha (bai 7
trang 93): Viét mo ta mot san pham cho

mot trang web ban hang truc tuyén.

Bai 8

Stories

LLO2.1: Phat
trién kién thuc vé
tr vung va cac

Lesson 8A: Stories connect us

-Thuyét
giang

- Bai kiém tra

ngan

[1], [2],
[3]
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(4
tiét)

mau cAu giao tiép
vé cac chu dé quen
thuoc.

LLO2.2: Thuc
hanh st dung ky
thuat doc ludt tim
chii dé va tim chi
tiét dé lam cac bai
tap doc hiéu lién
quan dén vai tro
cua cac cau

chuyén.

LLO23: Thuc
hanh lam bai tap
doc hiéu va néi vé
chu dé lién quan

dén mot buc anh.

SV tra 161 cac cau hoi trong bai tap 1
(trang 96).

GV hudéng dan ky thuat doc ludt
skimming dé tim chu dé ciia mot doan. SV
doc bai bao “Why we need stories” (trang
97) va lam bai tap thuc hanh 2 (trang 96).
SV tiép tuc doc bai bao “Why we need
stories” (trang 97) va lam bai tap 3 (trang
96) dé hicu sau hon ndi dung ciia bai bio.
GV day mot s tir vung trong bai béo
“Why we need stories” (trang 97). SV lam
bai tap thuc hanh 4115 (trang 96).

GV thong qua bai tap 6 (trang 96) gidi
thiéu cach hi€u céc biéu d6 dién dat cac y
trong cac cau chuyén. SV thuc hanh thao
luan theo nhom cac cau hoi trong bai tap
7 (trang 96).

Lesson 8B: The photo | took

- SV lam viéc theo cap hoi dap cac cau hoi

trong bai tap 1012 (trang 98).

-Thao luan
nhém
-Luyén tap

- Thuyét trinh
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- SV doc mot cau chuyén lién quan dén mot
buc anh cua Alec (trang 98) va lam bai tap
3114 (trang 98-99).

- GV théng qua bai tap 5 (trang 99) giai
thiéu cach chia dong tir c6 quy tic va bat
quy tic ¢ thi qua khir don. SV lam bai tap
thuc hanh 67 (trang 99).

- GV day 3 cach phat am duoi -ed cua cac
dong tir c6 quy tac & thi qua kha. SV lam
bai tap thuc hanh 9 (trang 99).

- SV lam vi¢c theo cdp thyc hanh hoi dap
cac cau hoi trong bai tap 10 (trang 99) dé

ké chuyén vé blrc hinh ma ho cé.

4
tiét)

Bai 8

Stories

LLO2.4: Thuc
hanh st dung k¥
nang nghe hiéu y
chinh dé lam cac
bai tap nghe cudc
phong van véi tac
giad cua mdt buc
tranh.

Lesson 8C: When did you start drawing?

- SV théo luan theo cdp vé buc tranh do
Abby McBride v& va cau chuyén dang sau
no.

- GV huéng din k§y nang nghe hiéu y chinh.
SV nghe 1 cudc phong van véi Abby va
lam bai tap thuc hanh 3 (trang 100).

-Thuyét
giang

-Thao luan
nhom

-Luyén tép

- Bai kiém tra
ngan

- Thuyét trinh

[1], [2],
[3]
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LLO25: Thuc
hanh lam cac bai
tap nglt phap vé
thé pha dinh va
nghi van cua thi

qué khtr don.

LLO2.6: Thuc
hanh  n6i  ké
chuyén vé mot su
kién quan trong

trong cudc song.

- SV nghe lai cudc phong van v6i Abby va
1am bai tap 4 (trang 100) dé hiéu thém chi
tiét ctia cudc phong van.

- GV day thé phu dinh va nghi van cta thi
qua khr don. SV lam bai tap thuc hanh
6017 (trang 101).

- GV day cach ndi am khi doc “did you”.

- GV thong qua bai tap 9 (trang 101) dé gidi
thiéu cac cum tur chi thoi gian trong thi
qué khtr don.

- SV lam viéc theo c@p: Chon 1 trong 4 chu
dé trong bai 12 (trang 101) dé ké chuyén
vé 1 su kién quan trong trong cudc séng
cua ho.

Lesson 8E: I liked the characters

- SV doc binh pham vé phim (trang 105) va
tiéu thuyét roi 1am bai tap 2, 3 (trang 104).

- GV gidi thiéu ngdn ngir binh pham phim,
sach...rdi cho SV lam bai tdp thuc hanh
6, 7 (trang 104).
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- GV giao SV 1am bai tap vé nha: Viét mot
bai binh pham vé 1 bo phim hodc cudn
sach.

(4
tiét)

Bai 9

Getting
around

LLO3.1: Phat
trién kién thuc vé
tr vung va cac
mau cau giao tiép
Vé cac chu dé quen
thuoc.

LLO3.2: Thuc
hanh sir dung ky
dinh

nghia cua tu dua

nang Xac

vao nglt canh,
phan tich cic van
dé va giai phap dé
lam céac bai tap doc
hiéu lién quan dén
bai khod vé du

lich.

LLO3.3: Thuc
hanh lam bai tap

Lesson 9A: Seeing the world

- SV thdo luan trong nhém cac cau hoi
thudc bai tap 1 (trang 108).

- SV doc bai bao “Shared sightseesing” va
lam bai tap 2 (trang 108).

- GV huéng dan ky ning xac dinh nghia
cua tur dya vao nglt canh. SV lam bai tap
thyc hanh 3 (trang 108).

- SV lam viéc nhém thao luan cac cau hoi

trong bai tap 4 (trang 108)

Lesson 9B: A shorter trip

- SV theo cap hoi dap cac cau hoi va lam
theo yéu cau trong bai tap 1012 (trang
110).

- SV doc bai khod va lam bai tap 3 (trang
110) vé hanh trinh ctia Lia Kajiki t6i van

phong ctuia minh.

-Thuyét
giang
-Thao
nhom

luan

-Luyén tap

- Bai kiém tra
ngan

- Thuyét trinh

[1], [2],
[3]
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ngir phap vé so

sanh hon kém.

LLO3.4: Thuc
hanh noi so sanh

ve cac cach dilai o

- GV day cach dung tinh tir & dang so sanh
hon kém. SV lam bai tdp thuc hanh 4
(trang 111).

- GV day cach phat &m /p/ va /b/. SV lam
bai tap thuc hanh 708 (trang 111).

4
tiét)

khu vwe  minh | gy j3m vigc nhém so sanh cac céch di lai
song. trong thi trdn/ thanh phd ctia minh theo
yéu cau cta bai tap 9 (trang 111).
Bai9 | Getting |LLO3.5: Thue |Lesson 9C: Can | have a return ticket, | -Thuyét - Bai kiém tra | [1], [2],
around | hanh lam céc bai | please? giang ngan [3]
tap tor vung lién | - SV tra 10i cac cau hoi trong bai tap 1 |-Thao luén | - Thuyét trinh
quan dén’ chi dé (trang 112). nhom
mot chuyén di. - SV doc cac thdng bao va [am bai tap 2013 | -Luyén tap

LLO3.6: Thuc
hanh st dung k¥
nang nghe hiéu dé

lay thong tin lién

quan t61  mot
chuyén tau.
LLO3.7: Thuc

hanh noi str dung

cau truc cau chua

(trang 112) dé ndm cac tir vung lién quan
dén mot chuyén di.

- SV lam bai tap nghe 4 (trang 112).

- GV day k¥ ning nghe dé ldy thong tin
quan trong. SV nghe mot thong bao lién
quan dén doan tau IC5 va lam bai tap thyuc
hanh 5016 (trang 113).
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“can” dé hoi déap
thong tin vé vé cho

mot chuyén di.

- GV day cach str dung “can” cho myc dich
ngo y gitip ai d6 hodc dua ra yéu cau. SV
lam bai tap thyc hanh 8 (trang 113)

- GV day céach phat am /k/ va /g/. SV thuc
hanh.

- SV thyc hanh noi theo cdp dong vai va
thuc hién cic yéu cau cua bai tip 10
(trang 113)

Lesson 9E: Take the train towards Tuas

Link

- SV lam bai tap 1 trang 116 lién quan dén
cach dé biét duong di toi mot noi méi.

- SV doc mdt email va lam bai tép 2 (trang
116) lién quan dén cha dé chi dudng.

- GV gi6i thiéu ngdn ngir chi dudng rdi cho
SV lam bai tap thuc hanh 6 (trang 117).

- GV giao SV lam bai tap vé nha: Viét mot

email cho mot ngudi ban dé chi duong

to1 noi hen gap.

LLOA4.1:

Kiém tra giira ky
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(4 |Kiém | Skillsand |Phat trién kién| - SV lam bai giita ky kiém tra k¥ nang | -Thuyét - Bai kiém tra | [1],
tiét) | tra experiences | thirc vé tir vung va nghe, doc hiéu va viét trong vong 60 | giang ngan [2], [3]
giira C4C MAu CAu giao phut. -Thao luan | - Thuyét trinh
ky + tiép vé cac cha dé nhém
Bai quen thuac. Lesson 10A: A door opened -Luyén tap
10 LLO4.2: - SV doc bai khoa “Turning points” vé
Thyc hanh doc nhitng trai nghiém quan trong va budc
hiéu bai khoa vé ngoat trong cudc song va codng viéc
nhirng trai nghiém (trang 121) va Iam bai tap doc hiéu 1015
quan trong va (trang 120).
bude 1’1goeflt trong | _ gy huéng dan k¥ ning doc “Understand
cuge song va cong cause and effect” dé xac dinh nguyén
vige. nhan — két qua trong cau. SV 1am bai tap
LLOA4.3: thuc hanh 6017 (trang 120).
Thuwe hanh ndi| - SV thyc hanh noi theo cap bai tap 8 120
1én quan diém vé trang) : hoi dap quan diém cua minh vé
trai ngiém va lya trai nghiém va lya chon trong cudc séng.
chon trong cudc
song.
8 Bai | Skillsand | LLO4.4: Phat | Lesson 10B: Have you ever...? -Thuyét - Bai kiém tra | [1],
10 | experiences | trién kién thac V& | . S\ 1am bai tap nghe 1013 (trang 122). | gidng ngan [2], [3]

tr vung va cac
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(4
tiét)

mau cAu giao tiép
vé cac chu dé quen
thuoc.

LLO4.5: Thuc
hanh cac bai tap
nglt phip lién
quan dén thi hién
tai hoan thanh, ciu
tric cau “Have
you ever...?”, tu
vung vé k¥ ning

song.

LLO4.6: Hinh
thanh thoi quen
hoc tdp nghe va
n6i vé nhiing trai
nghiém trong cudc
song, nhimg k¥
nang can thiét nhat
trong cudc song,
nhimg cha @&

thuong dugc dung

- GV gidi thiéu cach sir dung thi hién tai
hoan thanh. SV Iam bai tap thuc hanh
5018 (trang 123)

- GV huéng dan cach phat am khi tur
“have” khong mang thong tin chinh va
khong duoc nhan trong cdu. SV 1am bai
tap thuc hanh 10 (trang 123)

- SV thyc hanh néi theo cap vé nhirng trai
nghi¢ém cude séng cua ho sir dung cau

truc “Have you ever...?”.

Lesson 10C: Skills for life

- GV gidi thiéu vé céc tir vung lién quan
dén nhitng k¥ ning can thiét nhat trong
cudc séng. SV 1am bai tap thyc hanh lién
quan 2[4)

- SV thuc hanh ndi theo cap bai tap 5
(trang 125) vé nhitng k¥ ning sng ho co.

- GV cho SV lam bai tap nghe vé 3 k¥
nang va day k¥ nang xac dinh trinh tu

-Thao luan
nhém
-Luyén tap

- Thuyét trinh
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dé hoi dap trong
cudc noi chuyén
lan dau tién voi ai
do.

thoi gian. SV lam bai tap 6017 (trang
125).

- GV gio1 thiéu sy khac nhau gitra thi hién
tai hoan thanh va qua khtr don gian. SV
lam bai tap lién quan 8-9 (trang 125).

Lesson 10E: | have three years’ experience
- GV cho SV lam bai tap 1, 2 trang 128 d¢
gidi thidu cac phan cia mot email xin
viéc.
- GV gi6i thiéu cach viét phan mé dau cho
1 email trang trong (phéan 8 trang 129)
- GV giao bai tap vé nha cho SV (bai tap 9
trang 129) dé thuc hanh viét 1 email xin

viéc dua theo mau

4
tiét)

Bai
11

Extremes

LLOS.1: Phat
trién kién thuc vé
tr vung va cac
Mau CcAu giao tiép
Vvé cac chu dé quen
thuoc.

Lesson 11A: World records
- SV dung hiéu biét ca nhan tra 16i cAu hoi
trong bai tap 1 (trang 132) vé chu dé ky

luc thé gioi.

-Thuyét
giang
-Thao
nhom

luan

-Luyén tép

- Bai kiém tra
ngan

- Thuyét trinh

[1],
[2], [3]
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LLOS.2: Thuc
hanh doc hiéu bai
khod vé nhiing ky
luc thé gidi, cong

viéc si€u kho.

LLOS5.3: Thuc
hanh cac bai tap
lién quan dén so

sanh nhit.

LLOS4: Thuc
hanh  noéi  vé
nhitng tht duoc
cho 1a nhit ¢
truong, dat nudc

va trén the gioi.

- SV doc bai khoa “World records” vé mot

s6 ky luc thé gisi va lam bai tap lién quan
213 (trang 132).

GV day k¥ nang tim nghia cua tir st dung
tir dién. SV lam bai tap thyc hanh 4
(trang 132).

SV thyc hanh néi theo nhom dé lam bai
tap 7 (trang 132): Hoi dap vé nhiing thir
duoc cho 1a nhit & truong, dat nudc cua

ho va trén thé gioi.

Lesson 11B: The best part of the my job

- SV doc bai khoa “Extreme jobs” va lam

cac bai tap lién quan 2013 (trang 134-
135).

GV gidi thiéu cach st dung tinh tir so
sanh nhat. SV 1am bai tap thuc hanh 4015
(trang 135).

GV huéng dan cach phat am /st/. SV lam
bai tap thuc hanh 7 (trang 135).
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10
4
tiét)

Bai
11

Your Life

LLOS.5: Thuc
hanh cac cau trac
hoi dap va tu vung
vé thoi tiét; cac bai
tap ngit phap vé
cach s dung

“Have to va

“Don’t have to”

LLOS5.6: Thuc
hanh nghe va thao

luan veé thoi tiét.

LLOS.7: Thuc
hanh  doc  vé
nhitng kho khan
trong giao tiép

bang tiéng Anh.

Lesson 11C: Extreme weather

- GV héi SV cac cau hoi trong bai tap 1
(trang 136) dé khai dong bai.

- GV thong qua bai tap 2 (trang 136) day
ciu trac hoi dap va tir vung vé thoi tiét.
SV thuc hanh noi theo cap hdi dap cac
cau hoi trong bai tap 3 (trang 136) vé thoi
tiét.

- GV day k¥ ning chuan bj truéc khi 1am
bai tap nghe.

- SV nghe cac ban tin thoi tiét va 1am cac
bai tap lién quan 5(17(trang 136-137).

- GV gidi thi¢u cach sir dung “Have to” va
“Don’t have to”. SV lam bai tap thuc
hanh 91710 (trang 137)

- SV lam viéc nhoém thao luan cac cau hoi
trong bai tap 11(trang 137) vé thoi tiét

noi ho song.

Lesson 11E: The most delicious food

-Thuyét
giang

-Thao luan
nhom

-Luyén tép

- Bai kiém tra
ngan

- Thuyét trinh

[1],
[2], [3]
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- GV cho SV lam bai tap 1,2,3 trang 140
dé gi6i thiéu cac phan cua mot bai viét
review mot nha hang.

- GV gi6i thiéu phan thong tin cin cung
cap cho mot bai viét review mot nha hang
va nhirng mau cau can thiét dé viét (phan
4,5 trang 140).

- GV giao bai tp vé& nha cho SV (bai tap
6,7 trang 140) dé thuc hanh viét review

cho mot nha hang hodc mot quan ca phé.

11 Bai | The future | LLO6.1: Phat Lesson 12B: I’m going to run a marathon | -Thuyét - Bai kiém tra | [1],
G | 12 trién kiénthac vé | - SV tra 131 cdc cau hoi khoi dong lién | giang ngan 2], [3]
tiét) tor vyng va cac quan dén chi dé ké hoach va muc tiéu | -Thao lun | - Thuyét trinh
mAu cau giao tiep tuong lai. nhom

vé cac chu dé
quen thudc.

LLO6.2: Thuc
hanh doc hiéu,

- SV doc vé ké hoach 5 nim cua 3 nguoi | -Luyén tap
roi 1am bai tap lién quan 2013 (trang 146)

- GV gidi thiéu cach st dung “going to” dé
n6i vé ké hoach trong twong lai. SV 1am

hoi dap veé ké bai tap thuc hanh 5(16 (trang 146).
hoach va muc tiéu

tuong lai st dung
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cau truc cau chura

“going to”.

LLO6.3: Hinh
thanh thoi quen
hoc tap thong qua
lam cac bai tap tur
vung va nglr phap
dé du doan twong
lai.

- GV day cach phat am “gonna” va

“wanna”. SV lam bai tap thyc hanh 8
(trang 146).

SV luyén no6i theo nhém hoi dap céc cau
hoi trong bai tap 10 (trang 147) lién quan
téd1 muc ti€u tuong lai va cach thac dat

duoc cac muc tiéu do.

Lesson 12C: When I’'m 60...

- GV gidi thiéu tir vung dién ta thoi gian.

SV lam bai tap lién quan 213 (trang 148)
GV huéng dan ky nang sir dung so d6 tu
duy dé tom y khi nghe. SV lam bai tap
thuc hanh 507 (trang 148-149).

GV gi6i thiéu cach st dung “will” dé du
doéan. SV lam bai tap thuc hanh 9 (trang
149).

GV huéng din cach doc dang viét tit ciia
“will”

SV 1am viéc nhoém thao luan vé mot sb
cha dé trong bai tap 12 (trang 149) lién
quan dén tuong lai cta thé gidi vao nim
2070.
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Lesson 12E: I’m going to keep learning
English

- GV cho SV lam bai tap 1,2,3 trang 153
dé gioi thidu cac phan ciia mot bai viét vé
qua trinh hoc tiéng Anh.

- GV cho SV lam bai tap 4,5 trang 153 dé
gidi thiéu cach viét cdu mo bai va cau két
bai tuong ng.

- GV giao bai tip vé& nha cho SV (bai tip
6,7,8 trang 153) dé thuc hanh viét vé qua

trinh hoc tiéng Anh ctia ban than.
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phan va bai hoc

Bai N B Chuén diu ra hoc phfin Thanh phﬁn
hoc Chuan dau ra bai hoc clol| cloz | cLoa dénh gi4
LLOL1.1 X Al, A2, A3
LLO1.2 X Al, A2, A3
LLO1.3 X Al, A2, A3
7 LLO1.4 X Al, A2, A3
LLO1.5 X Al, A2, A3
LLO1.6 X Al, A2, A3
LLOL1.7 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2, A3
° LLO2.4 X Al, A2, A3
LLO2.5 X Al, A2, A3
LLO2.6 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2, A3
9 LLO3.4 X Al, A2, A3
LLO3.5 X Al, A2, A3
LLO3.6 X Al, A2, A3
LLO3.7 X Al, A2, A3
LLO4.1 X Al, A2, A3
LLOA4.2 X Al, A2, A3
LLOA4.3 X Al, A2, A3
10 LLO4.4 X Al, A2, A3
LLO4.5 X Al, A2, A3
LLOA4.6 X Al
11 LLOS.1 X Al, A2, A3
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LLOS.2 X Al A2, A3
LLOS.3 X Al, A2, A3
LLO5.4 X Al A2, A3
LLOS.5 X Al, A2, A3
LLOS.6 X Al, A2, A3
LLOS.7 X Al, A2, A3
LLOG6.1 X Al A2, A3
12 LLOG6.2 X Al
LLOG6.3 X Al
5. PANH GIA MON HQC (Course assessment)
Bang 4: Thanh phan va phwong phap danh gia
Thanh phan danh gia Hinh thirc danh gia CLOs Ty & (%)
Al. Quatrinh “Ba ki,ém tra ngan gtg; 30%
- Thuyét trinh CLO3
A2. Giira ky Bai kiém tra ngin cLot, 30%
CLO2
A3. Cudi ky Kiém tra nang luc cLot, 40%
CLO2

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du I6p téi thiéu 80% thoi lwong hoc trén I6p theo quy dinh cua nha trudng

- Sinh vién doc trudc tai liéu do giang vién cung cap trudc cac budi hoc.

- Lam bai tap vé nha, tra 1oi cac cau hoi va bai tap nhanh trén 16p va lam bai tap
trén trang learn.lhu.edu.vn caa nha trudng: sé dugc cho diém cong vao diém qué trinh
30% cua sinh vién.

7. TAI LIEU HOC TAP, THAM KHAO
7.1. Giao trinh

[1] Chong, C.S. & Lansford, L. (2022). Voices Elementary Student’s Book (1st

edition). Cengage Learning, Inc.
7.2. Tai liéu tham khao
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[1] Cunningham, S., Moor, P., Crace, A. (2013). Cutting Edge: Elementary (3rd
edition). England: Pearson Education Limited.

[2] Rea, D. & Clementson, T. (2014). English Unlimited: Elementary. Cambridge:
Cambridge University Press.

[3] Richards, J. C., Bohlke, D. (2012). Speak Now 1. New York: Oxford University
Press.
8. PHAN MEM VA CONG CU HO TRQ HQC PHAN
- Phan mém learn.Ihu.edu.vn, English Centre, Zoom, Kahoot,. ..
- Bang, phan hoic but, mi-crd,...
- May vi tinh, may chiéu, may nghe dia, ti vi,...

Pong Nai, ngay 9 thang 04 niam 2024

Trudéng khoa Giang vién bién soan 1 Giang vién bién soan 2

Lé Puc Thinh Ngo Thi Thu Ha Tran V6 Thanh Tung
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<102093 — ENGLISH 3>
1. THONG TIN CHUNG (General Information)

Tén hoc phr:in (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khdi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chét caa hoc phan:

Hoc phan tién quyét:

Hoc phan trudc:

Anh vén 3

English 3

102093

bPai cuong

Khoa Ngon ngit Anh

1. Poan Tran Hoang Dung
Email: dungdoan@Ihu.edu.vn
2. Poan Kim Phung

Email: phungdk@Ihu.edu.vn
. L& Buc Thinh

. Poan Tran Hoang Dung

. Nguyén Minh Pht

. Hoang Vinh Loc

. L& Thanh Binh

. Poan Kim Phuyng

. VO Thi Thanh Lan

. Nguyén Ao Quang Vinh

N 0 9 o 0o A W N~

15 tiét

0

30 tiét

Bit budc d6i véi sinh vién khong chuyén
nganh ngon nglt hé dai hoc chinh quy
Khong

English 1 va English 2

2. MO TA HQC PHAN (Course Description)

124



Kién thire: Hoc phan Anh vin 3 (English 3) gitip hoc vién ciing ¢6 va mé rong kién

thirc giao tiép tiéng Anh tr cac khoa hoc trudce, voi viée hoe tor vung, ngit phap va

phat am theo cac cha dé thuc té.

K¥ nang: Hoc vién duogc thuc hanh va ap dung k¥ nang nghe, noi, doc trong cac

tinh hudng giao tiép cu thé, ciing nhu dién dat cam nghi, ¥ kién bang tiéng Anh. Hoc

phan ciing hinh thanh va rén luyén cac k¥ nang mém mdi nhat va can thiét nhat hién

nay.

Thai d6: Hoc phan khuyén khich y thirc t6 chtrc, trach nhiém cé nhan va kha ning

tu hoc subt doi thong qua stir dung céc tai liéu va cong cu hoc tap phu hop..
3. CHUAN PAU RA HQC PHAN (Course Learning Outcomes)
Bang 1: Chuan dau ra hoc phan (CLOS)

o Cap do Chuan
Chuan dau n N
X Noi dung (Bloom dau ra
ra hoc phan . \ i
chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) R
level) trinh PI
Phat trién kién thuc giao tiép | Kién thic (3)
cLot tiéng Anh tir cac khoa hoc trudc, PLO1
v6i viée hoc tir vung, ngilr phap va (P11.2)
phat 4m theo cac chu dé thyc té.
Thuyec hién hidu qua viéc dién dat | K¥ ning (3) PLO5
cam nghi, y kién va quan diém (P15.1)
CLO2 trong giao tiép va vin ban bang
tiéng Anh pht hop véi ting tinh
hudng cu thé.
cLO3 Hinh thanh thoi quen hoc tap sudt |  Thai do (4) PLO8
doi (P18.2)

125



NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: N§i dung hoc phan, ké hoach giang day

Hoat dong Phwong phap Phwong Tai
Tuin Bai hoc/ Tén Bai Chuin dau ra bai hoc day va hoc giang day phap danh | li¢u
Chuong /Chwong (LLO) gia tham
khao
1 Bail | ALL ABOUT |LLO1.1 | Phattrién GV gi6i thiéu vé tong quan | - Thuyét -Baikiéem | [1], [2]
ME kién thuc hoc phan, cic quy dinh va 16 giang tra ngan
thong qua cac | trinh hoc. - Luyén tap - Thuyét
hoat dong SV lam bai tap nghe hiéu, doc trinh
nghe hiéu vd | hiéu va luyén tap thyc hanh
doc hiéu vé noi
chu dé tinh theo hudng dan ciia GV.
cach.
Bail | ALLABOUT |LLO1.2 | Thuc hanh | GV gidi thiéu vé tong quan | - Thuyét -Baikiéem | [1], [2]
(tt) ME cac hoat dong | hoc phan, cac quy dinh va 16 giang tra ngan
noéi va viét | trinh hoc. - Luyén tap - Thuyét
voi  nhing | SV lam bai tap nghe hiéu, doc | - Tro choi trinh
ngudi  ban | hidy va luyén tap thuc hanh
chwa  quen | ngj, viét
biét theo huéng dan ciia GV.

125




Bai 2 MEMORY | LLO2.1 | Phat trién GV gi6i thiéu vé téng quan | - Thuyét -Baikiém | [1], [2]
kién thuc hoc phan, cac quy dinh va 1o giang tra ngan
théng qua cac | trinh hoc. Luyén tap - Thuyét
hoat dong SV lam bai tip nghe hiéu, doc trinh
nghe hjéu Ya hiéu va luyén tap thuc hanh
doc hiéu vé noi
chu ¢ tinh theo hudng dan ciia GV.
cach.
Bai 2 MEMORY | LLO2.2 | Thyc hién GV 16 chtc tro choi nham Thuyét -Baikiéem | [1], [2]
cac hoat dong | gitp SV ¢6 vén tir vung lién giang tra ngan
nghe hiéu va | quan dén chu dé va nam dugc Luyén tap - Thuyét
doc hi‘éu \ thi qua khtr don Tro choi trinh
chudékiuc, | SV 1am bai tap nghe hiéu, doc
ki niém. hiéu va luyén tap thuc hanh
noi
theo hudng dan ciia GV.
Bai 2 MEMORY | LLO2.3 | Thyc hién GV 16 chtc tro choi nham Thuyét -Baikiém | [1], [2]
(tt) cac hoat dong | giup SV c6 von tir vung lién giang tra ngan
noi, viét vé quan dén chii dé va nam duoc Luyén tap - Thuyét
chu dé ki trc, | thi qué khtr don Tro choi trinh

ki niém.
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SV lam bai tap nghe hiéu, doc

hiéu va luyén tap thuc hanh

noi, viét
theo huéng dan cia GV.
Bai 3 FOOD FOR | LLO3.1 | Thyc hién GV t6 chtc tro choi nham Thuyét -Baikiém | [1], [2]
THOUGHT cac hoat dong | giup SV ¢6 von tir vung, nim giang tra ngin
nghe hiéu va | duoc céc thi qua khu don, qua Luyén tap - Thuyét
doc hiéu vé khtr tiép dién va cau truc noi Tro choi trinh
chu dé thuc vé chu dé thyc pham. SV lam
pham. bai tap nghe hiéu, doc hiéu va
luyén tap thuc hanh noi
theo huéng dan ctia GV.
Bai 3 FOOD FOR | LLO3.2 | Thyc hién GV t6 chirc trd choi nham Thuyét -Bai kiém | [1], [2]
(tt) THOUGHT cac hoat dong | giup SV ¢6 vén tir viung, ndm giang tra ngin
noi, viet vé | dugc cac thi qua khr don, qua | - Luyéntap | - Thuyét
cach trinh khu: tiép gién va caflu tric noi Tr6 choi trinh
bay r6 ly do. | vé chu dé thuc pham. SV lam
bai tap nghe hiéu, doc hiéu va
luyén tap thyc hanh néi, viét
theo hudng dan ciia GV.
Bai 4 GOALS AND | LLO4.1 | Thuc hién GV t6 chtc tro choi nham Thuyét -Baikiém | [1], [2]
AMBITION cac hoat dong | giup SV c6 vbn tir vung, thi giang tra ngan
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nghe hiéu va | twong lai don va nam duogc - Luyén tap - Bai thi
doc hi‘éu ve kién thtrc vé chu dé muyc tiéu | Tro choi giira ky:
chu dé muc va tham vong. SV lam bai tap tric nghiém
tiéu va tham | nghe hiéu, doc hiéu va luyén va tu luin:
vong. tap thuc hanh noi Nghe — Poc
theo hudng dan ciia GV. hiéu
SV thi giira ky: hinh thire
thi Nghe + Poc hiéu.
Bai 4 GOALS AND | LLO4.2 | Thuc hién GV t6 chtc tro choi nham - Thuyét -Baikiém | [1], [2]
(tt) AMBITION cac hoat dong | giup SV ¢6 vén tir vung, thi giang tra ngin
noi, viét vé tuong lai don va nim dugc - Luyén tap
chudé cach | kién thirc vé chu dé muc tiéu | 1, o choi

khuyén khich
dua ra phan
hoi.

va tham vong. SV lam bai tap
nghe hiéu, doc hiéu va luyén
tap thuc hanh néi, viét

theo hudng dan ciia GV.
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9 Bai 5 HOME AND | LLO5.1 | Thuc hién GV 16 chtc trd choi nham Thuyét -Baikiém | [1], [2]
AWAY cac hoat dong | giup SV ¢6 vén tir vung theo giang tra ngan
nghe hiéu va | chi dé va nam duoc cau dicu Luyén tap
doc hiéu vé | kién loai 0 Va 1.V Iam bai Tro choi
chu deé tap nghe hi€u, doc hiéu va
chuong trinh | luyén tap thuc hanh noéi theo
truyén hinh huéng dan cua GV.
va nhitng not1
o cll.
10 Bai 5 HOME AND | LLO5.2 | Thich ang GV t6 chtc tro choi nham Thuyét -Baikiém | [1], [2]
(tt) AWAY V6i t6 chire, | gitp SV ¢6 vén tir ving theo giang tra ngin
trach nhiém | chi dé va nam duoc cau diéu Luyén tap - Thuyét
ca nhan va kién loai 0 Yél 1.SV L:Slm bai Tro choi trinh
kha nang ty | tap nghe hiéu, doc hiéu va
hoc tap. luyén tap thuc hanh noi, viét
theo huéng din ctia GV.
11 Bai 6 JOURNEYS | LLO6.1 | Thyc hién GV t6 chirc trd choi nhdm Thuyét -Bai kiém | [1], [2]
cac hoat dong | giup SV ¢6 vén tir ving va giang tra ngin
nghe hiéu va | nim duogc kién thirc vé chu dé Luyén tap - Thuyét
doc hiéu vé hoc tap. SV lam bai tdp nghe Tro choi trinh

chu dé

phuong ti¢n

hi€u, doc hi¢u va luyén tap

thuc hanh noi, viét
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di lai khac theo huéng dan ciia GV.

thudng. GV cong bd diém qua trinh,

LLO6.2 | Thich ing diém gitra ky va giai dap thic

V6i to chirc, | mic cua sinh vién (néu co)
trach nhiém | gy 1y ten vao céc bang diém
canhanva | us ¢at cau hoi cho gido vién
khanang tw | £ 06 thic méc vé diém sb.
hoc tap.

On tip va chuén bi cho bai thi cudi ky: SV 6n tip lai tir vung, ciu trac ngdn ngit va cac diém ngi phap di hoc dé chuan bi cho bai thi van
dap.
Hinh thirc thi: Van dap (Speaking Test)
M0o ta qua trinh thi:
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- SV bdc tham chu dé.
- SV ¢6 5 phut dé chuén bi trudce khi 1én thi.

- SV trinh bay ndi dung thi trong thoi gian tir 5-7 phat.
- GV nghe SV trinh bay bai thi va dat cau hoi thém.
Tiéu chi danh gia:

- Fluency and coherence (25%)

- Pronunciation (25 %)

- Lexical resource (25%)

- Grammatical range and accuracy (25%)
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Bai hoc/ Chuin didura | Chuéin diura hoc phfin Thanh phﬁn
Chuong bai hoc CLOl1 | CLO2 | CLO3 danh gia
) LLO1.1 X Al, A2, A3
Bai 1
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2, A3
Bai 2 LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2, A3
LLO3.1 X Al, A2, A3
Bai 3
LLO3.2 X Al, A2, A3
) LLO4.1 X Al, A2, A3
Bai 4
LLOA4.2 X Al, A2, A3
) LLOS.1 X Al, A2, A3
Bai 5
LLO5.2 X Al
v LLO6.1 X Al, A2, A3
Bai 6
LLO6.2 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan Hinh thirc danh gia .
C CLOs Ty 18 (%)
danh gia
oo - Bai kiém tra ngén CLO1, CLO2,
Al. Quatrinh , 30%
- Thuyét trinh CLO3
A2. Giira ky - Bai kiém tra ngan CLO1, CLO2 30%
A3. Cudi ky Kiém tra nang luc CLO1, CLO2 40%

6. QUY PINH CUA HOC PHAN (Course Requirements and Expectations)

~ Du 16p: Téi thiéu 80% thoi lugng hoc trén 16p theo quy dinh ctia nha truong

- Sinh vién doc, nghién ctru tai liéu va lam bai tap theo yéu cau va huéng dan

cua giang vién trudc moi buoi hoc.
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- Lam bai tap v€ nha, tra 101 cac cau hoi va tham gia cac hoat dong trén 16p va

lam bai tap ddy du trén trang learn.lhu.edu.vn s& dugc cho diém cong vao diém tu
hoc (diém qua trinh) 30% cua sinh vién.
7. TAI LIEU HQC TAP, THAM KHAO

7.1 Giao trinh

[1] Bryson, E. & Lee, C. (2022). Voices: Pre-intermediate (1st ed.). Washington,
D. C.: National Geographic Learning.

7.2. Tai liéu tham khao

[1] Hughes, J., Stephenson, H., & Dummet, P. (2019). Life: Elementary (2nd ed.)
Washington, D. C.: National Geographic Learning.

[2] Latham-Koenig, C., Oxenden, C., Lambert, J., & Seligson, P. (2019). English
File: Pre-intermediate (4th ed.). Oxford: Oxford University Press
8. PHAN MEM, CONG CU HO TRQ HQC PHAN

- Phan mém learn.lhu.edu.vn, Zoom, Kahoot, flipgrid, padlet, mentimeter,...

- Bang, phan hoac but, mi-cro,...

- May vi tinh, may chiéu, may nghe dia, ...
Pong Nai, ngay  thang  ndm 2024

Trwéng Bo mon Giang vién bién soan 1 Giang vién bién soan 2

Lé Thanh Binh Bui Minh Huong Vo Thi Thanh Lan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<102094 — ENGLISH 4>
1. THONG TIN CHUNG (General Information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khdi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chét ciia hoc phan

Hoc phan tién quyét:

Hoc phan trudc:

Anh vén 4

English 4

102094

bPai cuong

Khoa Ngon ngit Anh

1. Pham Hong Thai

Email: thaipham@Ihu.edu.vn
2. Pham Thi Nghia

Email: nghiapham@Ihu.edu.vn
1. Lé Btc Thinh

2. Nguyén Ao Quang Vinh
3. Tran HO Anh Phong

4. Vo Thi Thanh Lan

5. Lé Thanh Binh

6. Hoang Vinh Ldc

7. Ngb6 Thi Thu Ha

3

30 tiét

0

30 tiét

Bat buoc doi voi sinh vién khong chuyén

nganh ngon ngit hé dai hoc chinh quy

Khéng
English 1, 2, 3

2. MO TA HQC PHAN (Course description)

- Kién thirc: Hoc phan English 4 tap trung vao viéc ciing c6 va mo rong kién

thirc giao tiép tiéng Anh tir cac khoa hoc trudc, bao gom tir vung, ngit phap va phat
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am theo cac chu dé pho bién trong doi song hang ngay nhu Cam himg dé thay doi,

Thé gid1 viée lam, Stre khde va hanh phtc, Giai tri, Cac thach thic, Cong nghé...)

- K¥ nang: Hoc vién dugc thyc hanh va d4p dung k¥ nidng nghe, noi, doc, viét

trong cac tinh hudng giao tiép cu thé. Myc tiéu 1a giup ho dién dat y kién, quan diém

bang tiéng Anh va nhan thirc v€ tam quan trong cta viéc sir dung ngoai ngir trong hoc

tap va cudc song.

- Thai d6: Hoc phan khuyén khich ¥ thtc tt hon vé viéc rén luyén va st dung

ngoai ngit, ddng thoi gitp hoc vién phat trién tinh ky luat, tu gidc va trach nhiém

trong hoc tip va cudc séng, cling nhu kha nang tu hoc va hoc tap subt doi.
3. CHUAN PAU RA HOQC PHAN (Course Learning Outcomes)
Bang 1: Chuan dau ra hoc phan (CLOS)

Chuén dau N Cap d6 (Bloom | Chuan dau
. Noi dung )
ra hoc phan L . domain/Bloom | ra chwong
(CLO:s) Chuan dau ra hec phan level) trinh PI
Phat trién kién thac giao tiép | Kién thirc (3)
tieng Anh tor cac khoa hoc trude, PLOL
CLO1 bao gom tir vung, ngr phap va
phat &m theo cac chu dé phd bién (PIL.2)
trong doi sdng hang ngay.
Thuc hién hiéu qua viéc dién dat | K§ ning (3) PLO5
cam nghi, y kién va quan diém (P15.1)
CLO2 trong giao tiép bang tiéng Anh
phU hop vai tirng tinh huéng cu
thé.
cLO3 Hi!wh thanh théi quen hoc tap | Thai do (4) PLO8
subt doi (P18.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)
Bang 2: Ngi dung hec phan, ké hoach giang day

Hoat dong Phwong | Phwong | Tai
Tudn | D0 10| TénBai Chuén diu ra bai hoc (LLO) day va hec phip gidng | phap | li¢u
Chuong /Chwong day danh | tham
gia khao
Bai 1 Inspiration | LLO1.1 | - Phat trién kién thic tur GV gidi thiéu vé tong - Thuyét - Bai
for Change? vung Vé Lam thé nao ma ho | quan hoc phan, cac quy | giang kiém tra
nghi vé diéu @6 va luyén ky | dinh va 16 trinh hoc. - Thao luin ngan
ndng suy nghi v& chu dé GV thuyét giang, huéng | nhém
trude khi doc. dan sinh vién lam bai tap | - Luyén tap
1 va thuc hanh cac muc - Dit cAu [1]
ti€u bai hoc. hoi
Thiee hifén cac hoat dff’ng SV tham gia vao cac
nghe hi‘éu voi cé‘c diém nglr hoat dng nhém, thao
LLO1.2 | Phép vé ménh dé quan h¢. luan va dat ciu hoi cho
gido vién néu cé thic
mac.
Bai 1 Inspiration Phat trién kién thic tir vang | GV thuyét giang, huéng | - Thuyét - Bai
5 (tt) for Change? trong k¥ nang nghe doan dan sinh vién 1am bai tap | gidng kié,m tra [1]
thong tin cung voi tr vung | va thuce hanh cadc muc ngan

vé moi truong.

ti€u bai hoc.
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LLO1.3 SV tham gia vao cac - Thao luan
hoat dong nhém, thao nhom
luan va dat cau hoi cho | - Luyén tap
Thuc hién cac hoat dong noi gia;lo vien néu ¢6 thic - bat cau
thong qua hoat dong xem mae. hoi
LLO14 video vé k¥ nang thuyét
phuc nguoi khac va hoat
dong thao luan vé cac cach
khac nhau khi thuyét phuc
mot nguoi.
Hinh thanh théi quen hoc tap
thong qua céac hoat dong noi
LLOL5 vé chi @& Cam himg dé thay
d6i dé c6 ¥ thuc trach nhiém
tu hoc tap.
Bai2 | The World of | LLO2.1 | Phat trién kién thirc tir vung | GV thuyét giang, huéng | - Thuyét - Bai
Work vé Thé gidi viéc lam dang dan sinh vién 1am bai tap | gidng kiém tra
thay doi va luyén k¥ ning va thuc hanh cac muc - Thao luan ngan
doc hiéu nguyén nhéan va két | tiéu bai hoc. nhém [1]
qua. SV tham gia vao cac - Luyén tap
LLO2.2 | Thuc hién cac hoat dong doc | hoat dong nhom, thao

hiéu vé chu dé Cach song

luan va dat cau hoéi cho
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khong can tién nhitng voi

gi4o vién néu cé thic - it cau

cac diém ngit phap vé thi mic. hoi
hién tai hoan thanh va thi
qué khir don.

LLO2.3 | Thuc hién cac hoat dong nodi
vé chi d&& Cdc cong viée
hién tai va twong lai va cach
song khong can tién.

LLO2.4 | Hinh thanh théi quen hoc tap
thong qua cac dong noi vé
cha dé Cam hing dé thay
d6i va c6 ¥ thuc trach nhiem
tu hoc tap.

Bai2 | The World of | LLO2.5 | Phat trién kién thirc tir vung | GV thuyét giang, huéng | - Thuyét - Bai
(tt) Work V& Nha tham hiém National | dan sinh vién 1am bai tip | gidng kiém tra
Geographic dé nam batky | va thuc hanh cac muc - Thao luan ngén
ning nghe cach 1am so d6 tu | tiéu bai hoc. nhém
duy va thong qua d6 hoc SV tham gia vao cac - Luyén tap [1]
dugc tir vung ve viée lam. hoat dong nhom, thao Dit ciu
luan va dat cau hoéi cho hoi
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LLO2.6 | Thyc hién cac hoat dong nodi | 8140 vién néu c6 thic
vé chu dé Cdch gdy dn mac.
twong tot khi phong van.
Bai3 | Healthand |LLO3.1 | Phattrién kién thirc tirvung | GV thuyét giang, huéng | - Thuyét - Bai
Happiness Vé Song khong c6 dau dén | dan sinh vién 1am bai tap | gidng kiém tra
va luyén ky nang nhan ra cac | va thuc hanh cac muc - Thao luan ngan
vi du c6 chitc ning hod tro. tiéu bai hoc. nhém
SV tham gia vao cac - én ta
LLO3.2 | Thue hién céc hoat dong doc M gla vao cut Luyen tap
2% o hoat dong nhom, thao Dit ca
hiéu vé chu dé Nghé thudt N - Dat cau
5 o A , luan va dat cau hoi cho | .. [1]
lam bieng thOng qua cac S, o1
2 o A giao vién neu co thac
diém ngtr phép ve cau diéu .
: . mac.
kién loai 2.
Thuyc hién céc hoat dong noi
v6i cac tinh hudng lién quan
LLO3.3 dén cau diéu kién loai 2
Bai 3 Health and | LLO3.4 | Phat trién kién thuc tir vung | GV thuyét giang, huéng | - Thuyét - Bai
(tt) Happiness Vvé Sirc khée dé luyén ky dan sinh vién 1am bai tap | giang kiém tra
6, nang gilr binh tinh khi khong | va thuc hanh cac muc - Thao luin ngan [1]
7 hiéu ndi dung bai nghe, va | tiéu bai hoc. nhém
thong qua do6 hoc dugc tur - Luyén tap

vung veé strc khoe thong qua




cac diém ngir phéap vé cach

SV tham gia vao cac - bat cau
su dung Must, Have to, hoat dong nhém, thao hoi
Should. ludn va dat cau hoi cho
o N gido vién néu c6 thic
Thuyc hién céc hoat dong .
nghe hiéu vé chu dé Tir choi, fnac.
LLO35 théng qua (?(’) hoc dugc ngh¢
thuat tir choi mét cach lich
su.
LLO3.6 | Thuc hién cac hoat dong nodi
str dung cac mau cau Must,
Mustn’t Have to, Don’t have
to, Should va Shouldn’t va
Nghé thudt tir chéi
Bai4 | Entertainment | LLO4.1 | Phat trién kién thic tir vung | GV thuyét giang, hudéng | - Thuyét - Bai
Vé Hai cdu chuyén ddn gian | dan sinh vién 1am bai tap | gidng kiém tra
dé nam k¥ thuat doc hiéu va thuc hanh cdc muc - Thao luin ngan
trinh tu trong mot cau tiéu bai hoc. nhém
chuyén. SV tham gia vao cac - Luyén tap 5
LLO4.2 | Thuc hién cac hoat dong hoat dong nhém, thao - Pit cau
nghe hiéu vé chu dé Biéu luan va dat cau hoi cho hoi

dién truéc dam dong, nghe
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hiéu céac sy kién & qua khtr
(thi Qua khr hoan thanh)

gido vién néu co thac

mac.

LLOA4.3 | Thuc hién cac hoat dong
nghe hiéu vé y chinh ctia
mot bai phong van.
Bai4 | Entertainment | LLO4.4 | Str dung tir vung vé TV va | GV thuyét giang, huéng | - Thuyét - Bai
(tt) (cont.) phim anh dé noi vé cac hoat | dan sinh vién 1am bai tap | gidng kiém tra
dong trong thoi gian ranh va thuc hanh cac muc - Thao luan ngan
10i. tiéu bai hoc. nhém
? LLOA45 | Thuc hién hoat dong viet | -7 M giavaocac |- Luyén tap g
T . hoat dong nhom, thao - Dit cau
nhan xét mot chuong trinh ) d
luan va dat cau hoéi cho hoi
gido vién néu co thac
méc.
Bai 5 Challenges | LLO5.1 | Phat trién kién thic tir vung | GV thuyét giang, hudéng | - Thuyét - Bai
vé Nhdn biét cdc dang vin dan sinh vién 1am bai tap | gidng kiém tra
ban (thu tin, bai bdo, thu va thuc hanh cdc muc - Thao luin ngan
10 dién tir, bao cdo,...) tiéu bai hoc. nhém - Thuyét | [1]
SV tham gia vao cac - Luyén tap | trinh

hoat dong nhém, thao
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LLO5.2 | Thyc hién cac hoat dong doc | udn va dat cdu hoicho | - pjt cau
hiéu vé Thi thich c nhan | gido vién néu co thac | o
Ném 13 cac quy tic sir dung MAC.
Thé tuong thuat (Reported
Speech) voi “told”
LLO5.3 | Thyc hanh Speaking noi vé
mot thir thach ca nhan ma
sinh vién tung trai qua
LLO5.4 | Viét bao cao vé nhing
thach thure/ thir thach trong
mot 16p hoc
Bai6 | Technology |LLO6.1| Phattrien kién thirc tir vung | GV thuyét giang, hudng
thdng qua hoat dong doc dan sinh vién lam bai tap
hiéu “One person’s trash is | va thyc hanh cac muc . - Bai
, ’ o ' - Thuyét »
another’s treasure”. tiéu bai hoc. . kiém tra
12 LLO6.2 | Thyc hanh speaking vé SV tham gia vao céc fgl”;l;légo e ngén [1]
Upcycling va Recycling hoat dong nhom, thao ohém ' - Thuyét
Thuc hién cac hoat dong doc | luén va dat cau hoi cho trinh
LLO6.3 | hiéu vé How technology has | gido vién néu c6 thic

changed the world

mac.
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LLOG6.4

Nim bét va thuc hanh cach

st dung cua Thé bi dong
(Passive Voice); Luyén phat
am dudi —S
Bai 6 Technology | LLOG6.5 | Thyc hanh Note-taking GV thuyét giang, hudng
(tt) (cont.) trong lac nghe. Hoc va st dan sinh vién 1am bai tap - Thuyét _Bai
dung tr vung va cum ttr co va thuc hanh cac muc . 2
A L A . A 1a glang kiém tra
lién quan dén Cong nghé tiéu bai hoc. .
- o - Thao ludn | ngan
13 LLO6.6 | Thuc hanh Speaking vé du | SV tham gia vao céc e " [1]
cap/nhom - Kiém
doan tuong lai hoat dong nhom, thao L ra
. - én ta ra nan
luan va dat cau hoéi cho uyen tap 8
4 ‘A A e < Vé thl,'['C hénh luc
gido vién néu co thac
méc.
Bai 6 Technology | LLO6.7 | Thuc hién hoat dong viét GV thuyét giang, huéng | Thuyét
(tt) (cont.) mot mau don tryc tuyén dan sinh vién 1am bai tap oidng
va thuc hanh cac muc
A s -Thao luan
tiéu bai hoc. ] - Bai
14, - hom -
SV thuc hién nhiém vu kiém tra [1]
15 4 -Luyentap | .
viet ngan
, va thuc
GV t6 chtre cac hoat .
hanh

dong 6n tap ndi dung da
hoc. SV lam bai tap
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clng cb tir vung, ngit
phap, phat am va luyén
tap thuc hanh noi theo
huéng dan ciua GV.
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuan dau ra hoc phan va bai hoc

Bai Chuan dau Chuan dau ra hoc phan .
. Thanh phan danh gia
hoc/Chwong | rabaihoc | CLO1 | CLO2 | CLO3
LLO1.1 X Al, A2, A3
LLO1.2 X Al, A2, A3
LLO1.3 X Al, A2, A3
Bai 1
LLO14 X Al, A2, A3
LLO15 X Al
LLO1.6 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2, A3
Bai 2
LLO2.4 X Al
LLO2.5 X Al, A2, A3
LLO2.6 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
_ LLO3.3 X Al, A2, A3
Bai 3
LLO3.4 X Al, A2, A3
LLO35 X Al, A2, A3
LLO3.6 X Al, A2, A3
LLOA4.1 X Al, A2, A3
LLO4.2 X Al, A2, A3
Bai 4 LLOA4.3 X Al, A2, A3
LLO4.4 X Al, A2, A3
LLO4.5 X Al, A2, A3
LLO5.1 X Al, A2, A3
_ LLO5.2 X Al, A2, A3
Bai 5
LLO5.3 X Al, A2, A3
LLO5.4 Al, A2, A3
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LLO6.1 X Al, A2, A3

LLOG6.2 X Al, A2, A3

LLO6.3 X Al, A2, A3

Bai 6 LLOG6.4 X Al, A2, A3

LLOG6.5 X Al, A2, A3

LLOG6.6 X Al, A2, A3

LLOG6.7 X Al, A2, A3

5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan Hinh thirc danh gia
dinh gid CLOs Ty 18 (%)
Al. Qua trinh ba ki,ém tra ngan CLOL CLOZ | 4y
- Thuyeét trinh CLO3

A2. Giira ky - Bai kiém tra ngan CLO1, CLO2 30%
A3. Cudi ky Kiém tra nang lyc CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course Requirements and Expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc, nghién ctru tai li¢u va lam bai tap theo yéu cu va huong dan
clia giang vién trudc mdi budi hoc.

- Lam bai tdp vé nha, tra 10i cac cAu hoi va tham gia cac hoat dong trén 16p va
lam bai tap ddy du trén trang learn.lhu.edu.vn s& duoc cho diém cong vao diém tu
hoc (diém qua trinh) 30% cua sinh vién..

7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Bryson, E. & Lee, C. (2022). Voices: Pre-intermediate (1st ed.). Washington,
D. C.: National Geographic Learning.

7.2. Tai liéu tham khao

[1] Hughes, J., Stephenson, H., & Dummet, P. (2019). Life: Pre-intermediate (2nd
ed.) Washington, D. C.: National Geographic Learning.

8. PHAN MEM, CONG CU HO TRQ HQC PHAN

~ Phan mém learn.lhu.edu.vn, Zoom, Kahoot, flipgrid, padlet, mentimeter, ...
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- Bang, phan hoac but, mi-cro,...

- May vi tinh, may chiéu, may nghe dia,...
Pong Nai, ngay 03 thang 4 nam 2024

Truwéong Khoa Giang vién bién soan 1 Giang vién bién soan 2

Lé Pirc Thinh Pham Hong Thai Nguyén Minh Phii
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<102095 — ENGLISH 5>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khdi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Bai tap:
Thuc hanh:

Tinh chit cta hoc phan

Hoc phan tién quyét:

Anh van 5

English 5

102095

Co ban

Khoa Ngon ngit Anh

Tran H6 Anh Phong

Email: phongtran@lhu.edu.vn
Lé Thanh Binh

Email: thanhbinhle@Ilhu.edu.vn
1. Lé Buc Thinh
2. Nguyén Ao Quang Vinh
3. Nguyén Minh Phu

4. Nguyén Ngoc Luu Ly
5. Lé Thanh Binh

6. Ly Tuan Pha

7. Hoang Vinh Ldc

8. bang Thi

9. Trinh Di¢u Hién

10. VO Thi Thanh Lan

3

30 tiét

30 tiét

00

Bat buoc doi voi tat ca sinh vién hé dai

hoc chinh quy khong chuyén nganh

ngon ngit

Khong



Hoc phan trudc: English 1, 2, 3,4
2. MO TA HQC PHAN (Course Description)

Hoc phan tiéng Anh 5 (English 5) c6 thé giap sinh vién:

Kién thirc:

- Hiéu nhiing thong tin hién thuc va khong phirc tap trong cac ngit liéu ngudn
duoc dién dat 16 rang va chuan muc, vé cac chu dé lién quan té1 do1 thuong va cong
viéc.

- Hiéu céc thong tin mang ndi dung ki thuit don gian vi du nhu huéng dan van
hanh céc thiét bi thong thudng, cac thong bo vé giao théng hay hudng dan chi duong.

- Ném bat dugc nhimg ¥ chinh cta cac chuwong trinh phat thanh vé cac chu dé
quen thudc néu duoc dién dat tuong ddi cham va 1o rang, st dung ngoén ngir chuan
muc.

Ky nang:

- Xéc dinh ca ¥ tong quat ciing nhu chi tiét cu thé trong cac bai noi duge trinh
bay rd rang véi chét giong quen thudc, vé nhitng van dé quen thudc thudng gip trong
cudc sdng, cong viéc hay trudng hoc.

- Theo ddi va hiéu duoc y chinh cta cac cudc thao luin, ddm thoai mé rong vé
cac van dé quen thudc néu bai noi 1 rang va dugc dién dat theo ngdn ngit chuan muc.

- Theo doi cac hoi thoai héng ngay néu dugc dién dat 16 rang, mac du co thé van
phai yéu cau ngudi ndi nhac lai mot sé tir hay cum tir nhat dinh.

Thai do:

K¥ néng tu rén luyén nang cao tir vung va hoc tap tron doi.

3. CHUAN PAU RA HQC PHAN (Course Learning Outcomes)
Sau khi hoan thanh hoc phan nay, sinh vién c6 thé:

Bang 1. Chuén déu ra hoc phan (CLOs)

Chuén dau e Cap do (Bloom | Chuén dau
. Noi dung )
ra hoc phan JUN N domain/Bloom | ra chwong
(CLO:s) chuan dau ra hoc phan level) trinh PI
Sir dung tir vung va cau trac cau | Kién thic (3)
tir cac ngit ligu nguon duoc dién | K nang (3) PLO1
dat r5 rang va chuan muc vé céc (P11.2)
CLO1 ‘. N
chu dé lién quan té1 doi thuong PLO5
va cong viéc trong cac dang bai (P15.1)
thi VSTEP.
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Tich hep kién thirc vé tir vung,
cau tric va k¥ ning trong nghe,

CLO2 noi, doc hiéu va viét bang tiéng

Anh trong cac dang dé thi

VSTEP.

Hinh thanh théi quen hoc tap . PLOS
CLO3 i Thai do (4)

suot doi (P18.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Leson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day (Course content, Lesson plan)

Hoat dong Phwong | Phwong | =
Bai hoc/ ha ha Tai li€u
Tuén ) Tén Bai /Chwong | Chuan dau ra bai hoc (LLO) day va hoc p” P P ) P tham
Chuong giang danh .
.. khao
day gla
Bai1l | Gigithiéucautrac, |LLO1.1 |Lam quen cac - Gido vién thuyét giang | - Thuyét | - Bai [1], [2],
dinh dang dé thi ngir liéu nguon va huéng dan sinh vién | gidng kiém tra [3]
VSTEP va cac duoc dién dat 1o vé cac dang bai thi ngan
phuong phap hoc va rang va chuan VSTEP, cau tric va yéu
thi muc, vé cac chu cau cua dé thi.
dé lién quan t6i | - Nhan xét, gop ¥ va chinh
. doi thuong va Stra.
cong viéc.
LLO1.2 | Hinh thanh thoi

quen tu hoc tap va
rén luyén thong
qua bai tap trén
16p va vé nha,
LMS.
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Sir dung céc ngit | - Gido vién thuyét giang | - Thuyét | - B
liéu ngudn dugc va huéng dan sinh vién | giang kiém tra

. idn dat rd rang va | thuc hanh nghe cac phan | 1 yve ngan

. Practice Test 1 dicn dat 10 rang va .- ) ‘ PR | - Luyén | e [1], [2],
Bai 1 o LLO2.1 | chuan myc, vé cac | trong bai thuc hanh thi | ¢3p
Listening ok ' [3]
chu dé lién quan 1.
t61 doi thuong va | - Nhan xét, gop y va chinh
cong viéc. sua.
Thay déi linh - Gido vién t}luye.:t gla:Ijg - Thuyet - .E:al
hoat CAC CAu tric, va hudng dan sinh vién | giang kle}tl tra
Kién thérc tir vung thdo ludn va lam j[huc -Luyén | ngan
LLO3.1 | trong cac tinh hanh ky ndng nél cd | ggp
huéng cu thé trong nha,m, theo cdp h.oqac
viéc dién dat nh(?m th_e’o cac chu d1em_
N Practice Test 1 tudng. pho bien  trong  thi [, [21.
Bai 1 : VSTEP.
Speaking [3]
| - Nhanxét, gop y va chinh
Hinh thanh théi St
quen tu hoc tap va
LLO3.2 | ren luyén théng

qua bai tap trén
I6p va nha, LMS.
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- Gido vién thuyét giang | - Thuyét | - Bai
Tich hep kién va huéng dan sinh vién | giang kiém tra
thirc V& tir vung, th1;10 hanh cac bai doc | - Luyén ngan
_ Practice Test 1 cAu trac va k§ hiéu trong bai thuc hanh | ¢4 11, [21,
Bai 1 LLO4.1 aevaty g ba | @p [1], [2]
Reading nang trong doC 1 theo ca nhan, theo cap [3]
hiéu cac bai doc hogc nhom.
bang tiéng Anh. - Nhén xét, gop y va chinh
sua.
., . | -Giao vién thuyét giang | - Thuyét |- Bai
Sap xep thong tin e x . n . 2
3 cAl tric cau dd va hudng dan sinh vién | gidng kiém tra
: va cau . ,
1.1.1.1 Practice @ LAl Ie U €€ 1 thye hanh viét theo cac | - Luyen | ngén
] hoan thanh mot . aA S ' [1], [2].
Bai 1 Test 1 LLO5.1 o A chu dé pho bién trong | tap
o bai viét theo yéu i [3]
Writing N VSTEP.
cau cua cac de thi Akt 06m 0 va chi
VSTEP. - Nhan xét, gop y va chinh
sua.
) - Gi4o vién thuyét giang | - Thuyét |- Bai
Lam quen cac \ . x . n . 2
. . va hudng dan sinh vién | gidng kiém tra
ngd licu nguon thuc hanh nghe cac phan 5 ngan
Bai2 | Practice Test2 duge didn dat 15 o | hen [1], [2],
LLO6.1 . . R trong bai thyc hanh thi | tap bai thi
1.1.1.2 Listening rang va chuan ) ' [3]
- nghe.

muc, v€ cac chu

de lién quan tdi

- Nhan xét, gop y va chinh

sua.
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doi thuong va

cong viéc.

7,8

Bai 2

Paractice Test 2

- Gi4o vién thuyét giang | - Thuyét |- Bai
Thay déi linh va huéng dan sinh vién | giang kiém tra
hoat cac cau tric, | thao luan va lam thuC | - Thao ngan
Kién thuc tir vung hanh ky ning noi ca | yan - Thuyét
trong cac tinh nhan, theo cdp hoac | nhém trinh [1], [2],
LLO7.1 huéng cu thé trong nhom theo cc chu diem | _ Luyén [3]
viéc dien dat y pho bién trong thi tap
tudng. VSTEP.
- Nhan xét, gop y va chinh
sua.
Lam quen cé4c - Gido vién thuyét | - Thuyét |- Bai
ngir liéu ngudn giang va huéng dan sinh | giang kiém tra
duoc dién datrd | vién thyc hanh bai thi | _ Luyén ngan
LLOT7.2 rang Vé.‘ chuan Nghe va Noi ca nhan. tap [1], [2],
muyc, v€ cac chu | - Nhén xét, gop y va [3]

dé lién quan t6i
doi thuong va

cong viéc.

chinh stra.
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Thay déi linh
hoat cac cAu trac,
kién thirc tir vung

LLO7.3 | trong cac tinh
huéng cu thé trong
viéc dién dat y
tuong.
. - Gido vién thuyét giang | - Thuyét | - Bai
Tich hop kién a0 VIER THVEL SIS 1 THE 7T
o va hudéng dan sinh vién | giang kiém tra
thuc ve tu vung, . . ,
L thuc hanh cac bai doc | - Thao ngan
) cau trac va ky 2 . .
] Practice Test 2 5 hiéu trong bai thuc hanh | 1yan [1], [2],
0 Bai 2 ' LLO8.1 | nang trong doc 2 theo ca nhan, theo ca P 3
Reading hidu céc bai doc - ) ap | nhém [3]
. . odc nhom. A
bang tieng Anh. ' - Luyén
Nhén xét, gop y va chinh tap
sua.
Sap xép thong tin | - Gido vién thuyét giang | - Thuyét |- Bai
va CAu triic cdu dé | va hudng dan sinh vién | giang kiém tra
1.1.1.3 Practice hoan thanh mot thuc hanh viét theo cac | . Luyen | ngén
N o . o s [11, [2],
10 Bai 2 Test 2 LLO9.1 | bai viét theo yéu chu d¢ pho bien trong tap .
Writing cau cua cac déthi | VSTEP. 3]

VSTEP.

Nhan xét, gop y va chinh

sua.
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Lam quen cac - Gido vién thuyét giang | - Thuyét | Kiém tra
ngir liéu nguon va huéng dan sinh vién | giang nang luc
1114 Practice dugc dleILd?t 0 thyc hznh nshe (r:]ac Eh? - Luyén .
rang va chuan trong bal thyc hanh thi | ¢3 , [2],
11 | Bai3 Test3 |LLO10.1 | & oM J ' tp .12
S muc, v€ cac chu 3. [3]
1.1.1.5 Listening A -
dé lién quan toi Nhan xét, gop ¥ va chinh
doi thuong va Sta.
cong viéc.
- Gido vién thuyét giang | - Thuyét | - Bai
Thay doi linh va huéng dan sinh vién | gidng kiém tra
hoat cac cau truc, thdo luan va lam thucC | - Thao ngan
Kién thirc tir vyn hanh k§ ning noi Ca | |43 _ 5
1.1.1.6 Practice trong cac tinh ; ha '[}l]l ° hos fugn Thuyet 0
ac ti nhan, theo cap hoac 5 ) 21,
12 | Bai3 Test3 | LLOILL |, a0 o ) , (cep 1% nhém | tinh ) {1 [2)
huong cu thé trong | nhom theo cac chu diém A [3]
1.1.1.7 Speaking o . .| - Luyén
B viéc dién dat y phoé bien trong thi tap
tuong. VSTEP. '
Nhan xét, gép y va chinh
sua.
i ié - Gido vién thuyét giang | - Thuyét | - Bai
1.1.1.8 Practice -I;:Ch h‘qp Kien | huéng di y. hg ‘Ag . Y Kidm ¢ o
thuc vé tu vung, va huon an sinh vien 1an 1€m tra , ,
13 Bai 3 Test 3 LLO12.1 | N ‘g s SIns P [, [2]
_ cau trac va ky thuc hanh cac bai doc |- Luyen |ngdn [3]
1119 Readmg nang trong doc hiéu trong bai thuc hanh tap
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hiéu cac bai doc

3 theo ca nhan, theo cap

14,15
15

Bai 3

1.1.1.10Practice
Test 3

Writing
1.1.1.11

bang tiéng Anh. hoac nhom.
Nhan xét, gop y va chinh
sua.
Sip xép thong tin | - Gido vién thuyét giang | - Thuyét |- Bai
Va CAU trac cau dé va huéng dan sinh vién | gidng kiém tra
hotém_t’hénh m@:{ thuc h‘énh Yiét_ Fheo CiC | - Luyén |ngan 1.2,
LLO13.1 b:éu vict theo Yeu | chu d¢ pho bien trong tap 3]
cau cua cac de thi VSTEP.
VSTEP. Nhan xét, gop ¥ va chinh
sua.
Gi4o vién ra dé thi va - Thuyét | - Bai
Tich hep kién huéng dan sinh vién cach | giang kiém tra
thie Ve tir vung, lam bai thi ngan
cAu trac va k§ Nhan xét, gop ¥ va chinh 11, [2],
HLO13.2 nang trong dZC Sﬁ:a’ o | ][3[] |

hiéu cac bai doc
bang tiéng Anh

Cong b diém Qua trinh
Al (30%), va diém Giira
ky A2 (30%)
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phan va bai hoc

Bai hoc/ Chuin dau Chuén diu ra hoc ph?m Thanh phg}in danh
Chwong | rabaihoc | CLO1 | CLO2 | CLO3 gia
Bai 1 LLO1.1 X Al, A2, A3
Bai 1 LLO1.2 X Al
Bai 1 LLO2.1 X Al, A2, A3
Bai 1 LLO3.1 X Al, A2, A3
Bai 1 LLO3.2 X Al
Bai 1 LLO4.1 X Al, A2, A3
Bai 1 LLO5.1 X Al, A2, A3
Bai 2 LLO6.1 X Al, A2, A3
Bai 2 LLO7.1 X Al, A2, A3
Bai 2 LLO8.1 X Al, A2, A3
Bai 2 LLO9.1 X Al, A2, A3
Bai 2 LLO10.1 X Al, A2, A3
Bai 3 LLO11.1 X Al, A2, A3
Bai 3 LLO12.1 X Al, A2, A3
Bai 3 LLO13.1 X Al, A2, A3
Bai 3 LLO13.2 X Al, A2, A3
Bai 3 LLO14.1 X Al, A2, A3
Bai 3 LLO15.1 X Al, A2, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phin , Ty 18
dénh gid Hinh thirc danh gia CLOs (%)
AL Quatrinh | Bai k,iém tra ngin CLOL CLOZ 1 3094
- Thuyét trinh CLO3
A2.Gittaky |- Baikiém tra ngin CLO1, CLO2 30%
A3.Cubiky | Kiém tra ning luc CLO1, CLO2 40%
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6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Dy 16p: Téi thiéu 80% thoi lugng hoc trén 16p theo quy dinh cta nha truong

- Sinh vién c6 thai d9 tich cuc tham gia vao cac hoat dong trén 16p, doc nghién
ctru tai liéu hoc phan do giang vién cung cap trude mdi budi hoc.

- Lam bai tap vé nha, tra 101 cac cdu hoi ngin va bai tp nhanh trén 16p va lam
bai ddy du trén trang learn.lhu.edu.vn s& duge cho diém cong vao diém tu hoc (diém
qué trinh) 30% cua sinh vién.

7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giéo trinh

[1] Phong, T.H.A., Lan, V.T.T., & Phu, N.M., (2024). English 5. LHU (Internal
Use Only).

7.2. Tai liéu tham khao

[1] Nhung, N.T. & Huyen, B.T.K. (2024). Chinh phuc ky nang Noi bac B1, B2+.
Pai Hoc Quéc Gia Ha Noi.

[2] Nam, L.N. (2024). Chinh phuc k¥ nang Viét bac B1, B2+. Pai Hoc Quéc Gia
Ha Noi.

[3] Ha, L.T. (2024). Chinh phuc dé thi VSTEP bac ning lyc tir Bl dén C1. Pai
Hoc Quoc Gia Ha Noi.
8. PHAN MEM, CONG CU HO TRQ HQC PHAN

- Phan mém learn.lhu.edu.vn, Zoom, Kahoot, ...

- Bang, phan hoic but 1dng, mi-cro, ...

- May vi tinh, may chiéu, may nghe dia, ...
Pong Nai, ngay 07 thang 04 nam 2024

Truwong khoa Giang vién bién soan 1 Giang vién bién soan 2

Lé Buc Thinh Poan Tran Hoang Dung Trinh Diéu Hién
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13.2. Khoi kién thirc gido duc chuyén nghiép
13.2.1 Cdc hoc phin co sé nganh
BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126063 - THU'C TE NHAP MON>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Thuc té nhap mon

Tén hoc phan (tiéng Anh): Introductory practice

M3 hoc phan: 126063

Thudc khdi kién thirc: Co s& nganh

Khoa/Bo mén phu trach: Quan tri - diéu hanh du lich
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn
Giang vién tham gia giang day: bang Minh Thuat
thuatdm@Ihu.edu.vn

S tin chi : 2

Ly thuyét : 15 tiét
Thuc hanh : 0 tiét
Bai tap : 30 tiét

Tinh chat bit budc caa hoc phén Bit budc ddi vai sinh vién nganh Quan tri
dich vu du lich va It hanh
Hoc phan trudc: Khoéng
Hoc phan tién quyét Khdng
2. MO TA HQC PHAN (Course description)

Thuc té nhap mon la dot thyc tap dua sinh vién tiép can véi thue té trong myén.
Truc tiép tiép can voi cac diém, cac tuyén du lich trén dia ban ma tuyén di qua dé tim
hiéu thuc trang cac hoat dong du lich dd va dang dién ra.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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Cap d6 (Bloom Chuén
CDR hoc e i N
HA Noi dung domain/Bloom dau ra
phan N 3
(CLOS) chuan dau ra hoc phan level) ClTll’O'ng
trinh Pl
Van dung kién thirc vé& Du lich dé thuc
hién thuc té tiép can va phan tich hoat
dong du lich tai cac diém va tuyén du o PLO1
CLO1 _ ) PN Kién thue (3)
lich chinh trong khu vuc thyc té nham PI1.1
tim hiéu va giai quyét cac van dé thuc
té lién quan.
Trinh dién k¥ nang tim hiéu va phan
tich hoat dong du lich tai cac tuyén PLOS
CLO2 | diém trong khu vuc thuc té qua viéc | Kién thic (3)
e e X, o P15.2
soan thdo van ban va thuyét trinh
tuyén diém.
Phéi hop hiéu qua vdi cac thanh vién
trong nhém dé tiép can, tim hiéu, phan PLOG
CLO3 | tich va giai quyét cac van dé thuc té | K§ ning (4)
- x . . ., Pl16.1
lién quan dén hoat dong du lich tai cac
tuyén diém trong khu vyc thuc té.
Tuan theo quy dinh trong viéc hoc PLO7
CLO4 | tap, lam viéc theo t6, nhom vasipxép |  Thai do (2) o171

cong viéc hop 1y.

165




NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Budi |Baihoc/| Tén Bai/Chuwong Chuén diu ra bai hoc (LLO) Hoat dong Phwong | Phuwong Tai
(5 |Chwong day va hoc phap phap li¢u
tiét) gidang danh gia | tham

day khao
GV thong bao vé nodi
LLOL1.1 Tuén theo cac quy | dung hoc phan, cac | Thuyét
CLO4 dinh cua hoc phan ndi quy trong hoc giang
Tiép can vé6i cc ndi phan.
i £ X A . L o Kiém tra 2],
Bai hoc dung .cqo ién qu’an dén A‘p dung }<1en thirc Gido vién phan cong c [2]
1 tim hiéu thuc té theo vé cac diém dic o , £ ngan [3],
1 . . sinh vién doc trudc Thuyét
tuyén da duoc thong trung tai nguyén va n. . . [4]
, LLO1.2CLO1 | . , | no1 dung chuong trinh | gidng
bao dich vu dé phan loai , )
. . Kiém tra chuan bi Minh hoa
cac vung du lich e chuvén di
theo chuong trinh. truge chuyen di
Ap dung kién thuc
T iy KNl Ut v dé phan biét giira G ) i ¢
im hidu khai quat va . 2 30 Vién phan con 1em tra
. imhieu KRANqUatve ) o2.1 céc yeu to cau thanh _Iao VIAe P _a CC’) g . [2],
Bai hoc | thuc trang hoat dong , 2 ) sinh vién chia nhom Thao luan | ngan
2 . . CLO1 san pham du lich, . . ] [3],
2 du lich cac dia , . ) tim hiéu trudce noi nhém Thuc
cac hoat dong kinh : [4]
phuong ma chuong dung chuong trinh, hanh

doanh du lich va
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trinh thuc té di qua
nhu tai nguyén, co s&

ha tAng, san pham dic

biéu dién 16 trinh du

lich trén tuyén.

Phan biét duoc cac

tim hiéu kham pha
khi tiép can thuc té.

trung... yéu t6 cdu thanh san
LLO2.2 pham du lich, cac
cLO? hoat dong kinh
doanh du lich, 1o
trinh du lich trén
tuyén
Giao vién phan céng
_ ) - sinh vién chia theo
Dénh gia so sanh cac Chi r0 ra duoc » , . 2
N \ o nhém va tim hiéu Thao luén | Kiém tra
. ddc diém tai nguyén nhirng 1o1 thé va kho L o, . .
Bai hoc _ : \ o A tredc va nghién ciu | Nhom ngan [5],
du lich, co sé ha tang, [LLO3.1 CLOZ2| khan cua hoat dong . ,
3 4z . o ndi dung chuong Chuyén | Thuc [6]
san pham du lich tai du lich ¢ cac dia . o . )
o ) trinh, tim hiéu kham di thuc té | hanh
cac dia phuong di qua phuong o '
pha khi tiép can thuc
té.
Bai hoc | Thuyét minh du lich Thiét 14p quy trinh | Gido vién phan cong | Thao luan | Thuyét )
4 theo tuyén 1 hoat dong hudng sinh vién doc trudc nhom trinh 2]
- LLO4.1CLO3 | .° ., . N , [3],
Bai hoc | Thuyét minh du lich dan va t6 chirc ndi dung chuong Chuyén | Thyc (4]
5 theo tuyén 2 chuong trinh du lich | trinh, tim hiéu kham | di thuc t& | hanh
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Bai hoc | Thuyét minh du lich pha khi tiép cn thyc
6 theo tuyén 3 té dé thyc hién bai
Bai hoc | Thuyét minh du lich thuyet minh. Sau khi
2 theo tuyén 4 Tich hC.?’p ?éC ky h(_),c thuc té sinh vién
- LLO4.2CLO3 | nang dé to chirc viét bai bao cao thu
Bai hoc | Thuyét minh du lich . )
) chuong trinh du lich | hoach.
8 theo tuyén 5
Téng Kiém tra [2],
hop viét Tuan theo quy dinh | GV yéu cau cac ca Nghién |nangluc | [3],
nhatky | Tu hoc LLO5.1CLO4 | hoc tap cua GV dé nhan bao cao nhatky |ctrutinh | B4o cao [4],
hang ra dot thuc té hubng bang van | [5],
ngay bén [6]
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu ra hoc Chuin diu ra hoc phan Thanh phin
phén CLO1 | CLO2 | CLO3 | CLO4 d4nh gi4

LLOL1.1 X Al
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2
LLO3.1 X Al, A2
LLO4.1 X Al, A2
LLOA4.2 X Al A2
LLOS.1 X A3

5. PANH GIA HQC PHAN (Course assessment)
Bing 4: Panh gia hoc phan

Thanh phin Hinh thirc dinh gia Ty 18
CLOs
danh gia (%)
o - Lam viéc nhom CLO1, CLO2,
Al. Quatrinh 30%
- Tuan thu quy dinh hoc tap CLO3, CLO4
_ - Thuyét trinh cac tuyén diém
A2. Gilra ky , CLO1, CLO2,CLO3 | 30%
- Xt ly tinh huoéng
.. - Lam bai thi bang hinh thirc
A3. Cuoi ky siva CLO1, CLO4 40%
bai bao céao

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Thuc hién déy du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Gido trinh

[1] Trung tAm théng tin du lich (2016), Bdn dé du lich Viét Nam, Nxb Tai

nguyén
mdi trudng va ban d6 Viét Nam
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7.2. Tai liéu tham khao

[2] Bui Thi Hai Yén (Tai ban ndm 2020), Tuyén diém du lich Viét Nam, NXB
Giao duc Ha Noi.

[3]. Tran Ptc Thanh (2017), Giao trinh Dia ly du lich, NXB Dai hoc quéc gia
Ha Noi

[4]. Nguyén Minh Tug¢, Vi Pinh Hoa (2017), Pia ly du lich: Co so 1y luan va
thyc tién phat trién & Viét Nam, NXB Gido duc Viét Nam, Ha Noi

[5].Nhom Tri Thuc Viét (2018), Non Nudc Viét Nam 63 Tinh Thanh, NXB
Hong Drc.

[6]. Tong cuc Du lich, Bo tiéu chuan k¥ ning nghé du lich, khach san, nha
hang Viét Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Pang Minh Thuat
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<100002 - MARKETING CAN BAN>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Marketing can ban

Tén hoc phan (tiéng Anh): Basic Marketing

Mi hoc phan: 100002

Thudc khoi kién thirc: Co s& nganh

Khoa/Bo mon phu trach: Khoa Quan trj - Kinh té quc té
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn

Giang vién tham gia giang day:  Nguyén Vin Diing (dungnv@lhu.edu.vn)

S6 tin chi: 2

Ly thuyét: 15 tiét

Thuc hanh: 0 tiét

Bai tap: 30 tiét

Tinh chét cta hoc phﬁn Bit budc ddi vai sinh vién nganh Quan tri
Dich vu du lich va Itr hanh

Hoc phan tién quyét: Khéng

Hoc phan trudc: Khéng

2. MO TA HQC PHAN (Course description)

Hoc phan Marketing co ban duoc giang day nham cung cép cac kién thie co ban
trong nghé thuat Marketing dbi voi khach hang, nhan dién khach hang cia minh va
dé ra cac phuong an giai quyét nham dem dén su thoa man cao nhat cho khach hang.

Marketing co ban cung cdp cho hoc vién nhing kién co ban vé cac nguyén ly
Marketing va viéc van dung vao thyc tién kinh doanh bao gém: nhirng khai ni€ém co
ban vé Marketing; cac yéu t6 méi truong tac dong dén hanh vi mua sim cta khach
hang; cac quyét dinh marketing va giai quyét nhitng vin dé trong thuc tién kinh
doanh.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuén diu ra hoc phin (CLOs)
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CDbR Cap do Chuin dau
hoc Ngi dung (Bloom ra chwong
phén chuén diu ra hoc phin domain/Bloom | trinh PI
(CLOs) level)

Str dung kién thirc vé thi truong, tim 1y | Kién thirc (3) PLO1/
CLO1 | va hanh vi khach hang dé phat hién cac Pl1.2

loi thé canh tranh cho doanh nghi¢p

Phan tich cac ngudn lyc nham xay Kién thuc (4) PLO3/
CLO2 | dung cac ké hoach kinh doanh cho PI3.1

doanh nghiép

Hoan thién kha nang trinh bay cac dir K¥ nang (3) PLO5/
CLO3 | liéu bao cdo mot cach tryc quan sinh P15.3

dong, 10 rang, dé hiéu

Hinh thanh théi quen hoc hoi kién thirc Thai do (4) PLO8/
cLo4 méi dé tiép tuc phat trién nghé nghiép PI8.2
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ngi dung hoc phan, ké hoach giang day

Tuin Bai Tén Bai Chuin diu ra bai hoc (LLO) Hoat dong Phwong Phwong Tai
hoc/ /Chwong day va hoc phap phap liéu
Chuon giang day | danhgia | tham
] khao
1 | Chuong LLO1.1 | Trinh bay cac khai | GV gidi thiéu vé tong Thuyét Bai kiém | [2],[3],
1 Tong quan vé niém co ban vé quan hoc phan, cac quy giang tratraloi | [4]
Marketing marketing trong dinh va 19 trinh hoc, cht | Tro choi ngan
Mbi trudng kinh doanh du lich | d€ bao cdo nhom
Marketing LLO1.2 | Vandungcackién | GV tra loi cac thac mac Théao ludn | Thuyét
thirc marketing d¢ | ctia SV va chia nhoém thao | nhdm trinh
2 giai quyét sy thay luan vé yéu t6 moi truong
doi trong moi vi mo. Yéu cau SV cho
truong kinh doanh | cac vi du cu thé vé cac
ctua doanh nghiép yéu t6 ndy.
LLO1.3 | Tuén thu cac ndi GV dua ra cac quy dinh Thao luan | Thuyét
quy quy dinh cta vé sb gio 1én 16p, tham nhom trinh
16p, truong gia cac hoat dong trén

16p, & nha

173




Chuong LLO2.1 | Trinh bay cac hanh | GV tra 10i cac thic méc Baikiém | [2],[3],
2 vi co ban cua cac ciia SV va chia nhém thao | Thao lusn | tra tra 101 [4]
d6i tugng khach luan vé mé hinh, dong luc | nhom ngan
hang trong kinh va cac yéu td anh hudng.
doanh
LLO2.1 | Phan biét nhiing GV tra 10i cac thac mac | Thao luan | Thuyét
ddc diém co ban cua SV va chia nhom thao | nhom trinh
. L cua cac nhom luan noi dung hoc tap
Hanh vi khéch .
. khéch hang dé xac
hang .
dinh khach hang
muc tiéu cia doanh
nghiép.
LLO2.3 | Lam theo cac GV yéu cau tit ca SV 1am | Thao ludn | Thuyét
phuong phap thuyét | theo mau nhom trinh
trinh mau
LLO2.4 | Tuan theo cic budc | GV yéu cau tit ca SV 1am | Thao luan | Thuyét
trong quy trinh b4o | theo mau quy trinh nhom trinh
céo két qua
Chuong Phan doan thi LLO3.1 | Trinh bay cac GV yéu ciu sv tim hiéu Thao luan | Bai kiém [2].[3],
3 frudng phuong phap phan | cac phuong phap phan nhom tra ’tré 101 [4]
doan thi truong doan thi truong khach ngan
khach hang hang
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LLO3.2 | Ap dung cac GV tra 10i cac thic mac Thao luan | Thuyét
phuong phap phan | cia SV. Sau do GV gom | nhom trinh
khiic thi truong @& | nhom 4 SV va yéu cau ho
xac dinh thi truong | cung dua ra bo tiéu chi
kinh doanh cho 1 phan khuc thi truong cu
san pham hoic 1 thé cho 1 san pham.
dich vu nhat dinh.

Chuong LLO4.1 | Xéc dinh duoc cac | GV duara 1 tinh hudng Thao luan | Thuyét [2].[3].
4 dic diém co ban thuc té va yéu cau sinh nhom trinh [4]
clia san pham dé vién trd 101 dya trén tinh
phu hop véi nhu huéng do.
cau cua thi truong
khac nhau
Chinh sach san . .
ph Am LLO4.2 Thuc hién hoat GV dU’:a ral til’ll‘l hudng Thao luan | Thuyét
dong bao cao nhom | thyce t€ va yéu cau sinh nhom trinh
hi€u qua vién tra 101 dua trén tinh
hudng do.

LLO4.3 | Tim kiém thong tin | GV ra cha dé cho cac Phan cong | Thuyét

thi trudng phuc vu | nhém yéu cdu vé im dit | cong viée | trinh

hoc tap va lam viéc

li¢u marketing ctia mdt

thuong hi¢u
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Chuong | Chinh sach gia Trinh bay cac yéu |-GV gom nhém 4 SV va | Thao ludn | Baikiém | [2],[3],
5 LLO5.1 | tObéntrong vabén |yéu cau ho liét ké nhitng | nhém tra tra 101 [4]
ngoai anh hudéng yéu t6 bén trong va bén ngan
dén viéc quyét dinh | ngoai anh huong dén xay
gia dung gia.
LLO5.2 | Xéc dinh cac -GV gomnhém 4 SV va | Thao luan | Thuyét
phuong phap dinh | yéu cau ho thuc hién cac | nhém trinh
gia trong marketing | tinh hudng dinh gia
LLO5.3 | Thuc hién hoat GV duara | tinh huéng | Thao ludn | Thuyét
dong bao cao nhom | thyc té va yéu cau sinh nhom trinh
hi¢u qua vién tra 101 dua trén tinh
huéng do.
LLO5.4 | Tim kiém thong tin | GV ra chu dé cho cac Phan cong | Thuyét
thi trudng phuc vu | nhdm yéu cau vé tim dit | cong viée | trinh
hoc tap va lam viéc | liéu marketing cua mot
thuong hi¢u
Chuong | Chinh sach phan | LLO6.1 | Trinh bay vai tro GV tra 1oi cic thic mdc | Thao luan | Baikiém | [2],[3],
6 phoi ctia kénh phan phdi | cua SV. Sau d6 GV gom | nhom tra tra 101 [4]
trong kinh doanh | nhom 4 SV va yéu cau ho ngan

trinh bay cac loai kénh

phan phdi hién nay dang
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ap dung tai cac doanh

nghiép.
LLO6.2 | Xacdinhcacloai | GV tra 1oi cac thic mic | Thao ludn | Thuyét
kénh phan phéi dé | cua SV. Sau d6 GV gom | nhém trinh
ra quyét dinh lya nhom 4 SV va yéu cau sv
chon kénh thich tim hiéu cac phuong phap
hop cho loai san x4c dinh kénh phan phéi
pham cta doanh
nghi¢p
LLO6.3 Hoan thién hoat GV duara 1 tinh huéng Thao luan Thuyét
dong bao c&o nhom | thyc té va yéu cau sinh nhom trinh
hiéu qua vién tra 101 dua trén tinh
huéng do.
LLO6.4 | Hinh thanh théi GV ra cha dé cho cac Phan cong | Thuyét
quen tim kiém nhoém yéu cau vé tim dit | cong viéc | trinh
thong tin thi truong | liéu marketing cua mot
phuc vu hoc tdp va | thuong hi¢u
lam viéc
10 | Chuong | Chinh sach chiéu | LLO7.1 | Trinh bay cac hoat | Sauddé GV gomnhém4 | Thao luan | Bai kiém [2].[3],
7 thi dong chiéu thi phd | SV va yéu cau ho trinh nhom tra tra 101 [4]
bién trong bay vé cong cu quang céo ngan

marketing

va khuyén mai
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LLO7.2 | Xacdinhcaccong | GV tra 10i cac thaic mac | Thao luan | Thuyét
cu duoc sur dung cua SV. Sau d6 GV gom | nhom trinh
trong chiéu thi va | nhom 4 SV va yéu cau ho
xay dung bang chi | trinh bay vé cong cu
phi hop 1y cho hoat | quang cdo va khuyén mai
dong chi€u thi cua
doanh nghiép

LLO7.3 Hoan thién hoat GV duara 1 tinh huéng Thao luan Thuyét
dong bao cao nhom | thuc té va yéu cau sinh nhom trinh
hiéu qua vién tra 101 dua trén tinh

hubng do.

LLO7.4 | Hinh thanh théi GV ra cha dé cho cac Phan cong | Thuyét
quen tim kiém nhoém yéu cau vé tim dit | cong viéc | trinh
thong tin thi truong | liéu marketing cua mot
phuc vu hoc tdp va | thuong hiéu
lam viéc

11 Kiém | B&o c4o nhom LLO8.1 | Tuan thu cc noi GV yéu cau lam bai thi | Thuyét Bai luan
tra Tu hoc 30% quy quy dinh cta giang
16p, trudong
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuan déu ra hec phan Thanh phin
bai hoc CLO1 | CLO2 | CLO3 | CLO4 danh gia
LLO1.1 X Al, A2
LLO1.2 X Al, A2
LLO1.3 X Al
LLO2.1 X Al, A2
LLO2.2 X Al, A2
LLO2.3 X Al
LLO2.4 X Al
LLO3.1 X Al, A2,A3
LLO3.2 X Al, A2,A3
LLO4.1 X Al, A2, A3
LLO4.2 X Al
LLO4.3 X Al
LLO5.1 X Al, A2, A3
LLO5.2 X Al, A2,A3
LLO5.3 X Al, A2
LLO5.4 X Al
LLO6.1 X Al, A2, A3
LLO6.2 X Al, A2,A3
LLO6.3 X Al, A2
LLO6.4 X Al
LLO7.1 X Al, A2, A3
LLO7.2 X Al, A2,A3
LLO7.3 X Al, A2
LLO7.4 X Al
LLOS.1 X Al

5. PANH GIA HQC PHAN (Course assessment)

Bang 4: Panh gia hoc phin
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Thanh phan Hinh thirc danh gia Ty 1¢
CLOs
danh gia (%)
- Tham gia xay dung bai
Al. Quéa trinh Bai tap ¢ 16 CLOL, €LOz, CLOs, 30%
. - 1 (6}

A Hp o op CLO4 ’

- Thao luan, déng vai nhém
A2. Gitra ky - Bai tap trén 16p CLO1,CLO2, CLO3 30%
A3. Cubi ky - Lam bai thi trén gidy CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du 16p: theo quy dinh cua nha truong
- Sinh vién doc nghién ctru tai liéu hoc phan do gidng vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc myén (LMS - learn.lhu.edu.vn).
- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tdp nhanh trén 16p: s&
dugc cho diém cong vao diém qua trinh cta sinh vién.
- Thyc hién day du cac bai thao ludn nhém & nha va trén 16p theo quy dinh ma
GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giéo trinh
[1] Hoang Thi Phuong Thao, Poan Thi My Hanh, Lé Khoa Nguyén (2021),
Marketing cdan ban, NXB Thong tin truyén thong, TP Ho Chi Minh.
Tai li€éu tham khao
[1] Philip R. Cateora & John L. Graham, 16th Edition (2017) Marketing qudc té-
ban dich nhiéu tac gia, NXB. Kinh té TP.HCM
[2] Tran Minh Pao, Vi Tri Diing (2018), Gi4o trinh Marketing qudc té, Ha Noi,
PH Kinh té quéc dan
[3] Pham Thi Huyén, Nguyén Hoai Long (2018), Gio trinh Marketing dich vy,
NXB Pai hoc kinh té quéc dan, Ha Noi.
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH
Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024
Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126064 — TONG QUAN DU LICH>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Téng quan du lich
Introduction to tourism
126064

Co sé nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Pham Ngoc Hiéu
Hieupn@Ihu.edu.vn

3

30 tiét

0 tiét

30 tiét

Tinh chét ctia hoc phan Bit budc dbi véi sinh vién nganh Quan
tri dich vu du lich va Iir hanh

Hoc phan tién quyét: Khdng

Hoc phan trude: Khdng
2. MO TA HQC PHAN (Course description)

Téng quan du lich 1a mot hoc phan cé vi tri quan trong nhdm trang bi cho ngudi
hoc nhiing kién thirc khai quat co ban nhit vé cac van dé lién quan dén khai niém,
lich str hinh thanh, cac diéu kién phat trién ciing nhu hoat dong quan 1y du lich cua
nganh du lich trén thé gidi ciing nhu & Viét Nam.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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CPR . Cip dp -
Noi dung PP | Chuén ddu
hoc P N (Bloom
N chuan dau ra hgoc phan ) ra chwong
phan domain/Bloom .
trinh PI
(CLOs) level)
Van dung cac kién thirc vé du lich dé
CLO1 |mo ta vé cac khai niém, lich st, diéu | Kién thirc (3) PI11.2
kién phat trién nganh du lich
Phan tich cac diéu kién kinh doanh du
lich dé xay dung cac san pham du lich | Kién thirc (4)
CLO2 s PI3.1
mo1 phu hop
Phéi hop hiéu qua trong hoat don
cLo3 | o "oP e qua TWOng oA OIS kg ndng (4) PI6.2
nhoém phuc vu hoc tap va cong viéc
CLO4 | Hinh thanh thoi quen tu hoc Théi do (4) P18.1
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Tuan | Bai hoc/ Tén Bai /Chuong Chuin dau ra bai hoc Hoat dong Phwong Phwong Tai
Chuwong (LLO) day va hoc phap phap li¢u
giang day | danh gia | tham
khao
1 | Chuong | NHUNG KHAI LLO1.1 | Trinh bay dugc GV gidi thiéu vé tong | Thuyét Kiém tra [1].[3]
1 NIEM CHUNG VE CLO1 cac khai niém co quan hoc phan, cac quy | giang tra 101 ngan
DU LICH ban vé Du lich dinh va 19 trinh hoc. D3 cau hoi | Nghién
1.1. Khainiém vé du | LLO1.2 | Phén biét cAc khéi | SV lam quen véi kién ctru tinh
lich CLO4 | niém khic nhau thitc m&i bang cach hudng
1.2. Khach du lich trong hoat dong du lang nghe, quan sat va
1.3. Mot s6 khai niém lich dat cau hoi.
co ban khac
Chuong | CAC GIAI POAN LLO2.1 | Phat hga nhiing Sinh vién lang nghe bai | Thuyét Kiém tra [1].[3]
2 HINH THANH VA CLO1 | cot mbc thoi gian | gidng va dit cac cau giang tra 1oi ngan
2 PHAT TRIEN trong tién trinh hoi cho giang vién. Céc bai
NGANH DU LICH phat trién lich str kiém tra
2.1. Lich st hinh thanh nganh du lich Viét ngin

va phat trién du lich

Thé giéi

Nam va Thé gioi
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Chuong | 2.2. Lich str hinh thanh
2 nganh du lich Viét
Nam
Chuong | CAC LOAI HINH LLO3.1 | Phén loai cac loai | Giang vién cht dong | Thuyét Cac bai [1].[3]
3 VA LINH VUC CLO?2 hinh du lich hi¢n giang bai va dua ra mot | giang kiém tra
KINH DOANH nay trong hoat cha dé dé sinh vién suy | Thao luan ngan
TRONG DU LICH dong kinh doanh nghi. Sinh vién s€ ban
3.1. Céc loai hinh du du lich luan vé chu dé va chia
lich sé nhitng ¥ kién vé chu
3.2. Cac linh vuc kinh dé dé véi ca lop.
doanh trong nganh du
lich
Chuong | NHUNG PIEU KIEN | LLO4.1 | Lam quen véicac | GV duara 1 tinh huéng | Thao luan | Kiém tra
4 PE PHAT TRIEN cLO3 | diéu kién thuc té thuc té va yéu cau sinh | Tranh luan | tra loi ngan
DU LICH bén ngoai thi vién tra 101 dya trén Nghién
4.1. Didu kién xut truong dé 4p dung | tinh hudng do. ctru tinh
hién khach du lich vao phét trién du | Sinh vién sau khi tiép hudng
Chuong | 4.2. Nhimng didu kién lich thu kién thirc mi dét
4 vé cung du lich van dé moi véi giang
Chuong | 4.3. Tinh mua vu trong vIen.
4 du lich
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8 | Chuong | ANH HUONG CUA Giang vién chii dong | Thuyét Kiémtra | [1],[3]
3) HOAT DONG DU giang bai va dua ra mot | giang tra 1oi ngan
LICH PEN CAC Chi ra nhitng tac chu dé dé sinh vién suy | Thao luan | Nghién
LINH VU'C KHAC LLO5.1 | dong tich cucva | Pehi Sjinh Vié‘n seban | ok juan | ot tinh
5.1. Anh hudng ciia du CLO2 | tiéu cyc cta nganh luén vé chu dé va ‘Chla hudng
lich dén kinh t¢ du lich dén cac linh | € nhimg y kién vé cha
5.2. Anh huéng cua du vuc khac dé d6 voi ca lop.
lich xa hoi
9 Chuong | 5.3. Anh hudng cia du
5 lich d&én van hoa LLO5.2 | Panh gia duoc cac
5.4. Anh huéng cia du | CLO4 anh huong cua du
lich t nhién va moi lich dén céc linh
truong vuc khac cua xa
hoi
10 | Chuong | PHAT TRIEN DU LLO6.1 GV duara 1 tinh hudng | Thuyét Kiémtra | [1],[3]
6 LICH CLO3 | Thich tng véi cac | thuc té va yéu cdu sinh | giang tra 1oi ngin
6.1. Xu hudéng phat xu huéng phat trién | Vién tra loi dya trén Tranh luan | Nghién
trién du lich du lich & Viét Nam | tinh hudng do. ctru tinh
11 | Chuong | 6.2. Dy 4n phat trién va trén thé gi6i Sinh vién sau khi tiép hudng
6 du lich thu kién thirc méi dat
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van dé madi véi giang

12 | Chuong | 6.3. Vai tro cua Nha
6 nude va doanh nghiép vien.
trong phat trién du lich
13 | Chuong | CAC TO CHUCDU |LLO6.1 |Lam quendugc | GV duara I tinh hudng | Thuyét Kiémtra | [1],[3]
7 LICH TREN THE CLO3 cac to chic vamo | thuc té va yéu cdu sinh | giang tra 161 ngdn
GIOI VA VIET NAM hinh quan ly nganh | vién trd 161 dya trén Thao luan | Nghién
Céc td chtre du lich du lich trén TG va | tinh huong do. ctlru tinh
trén Thé gidi Viét Nam Sinh vién sau khi tiép hudng
14 | Chuong | Cac to chirc du lich & th,u kién thirc méi dat
7 Viét Nam van dé mo1 véi giang
' vién.
15 | Kiém tra | B4o c4o nhom B4o céo
Tu hoc 30% bang van
ban
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phan va bai hoc

Chuén diu ra Chuin diu ra hoc phan .

bai hoc CLO1 | CLO2 | CLO3 | CLO4 Thanh phan danh gia
LLO1.1 X Al, A2, A3
LLO1.2 X Al, A2
LLO2.1 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO4.1 X Al, A2
LLO5.1 X Al, A2, A3

5. PANH GIA HOC PHAN (Course assessment)
Bang 4: Panh gia hoc phin

Thanh phan Hinh thirc d4nh gia A
C CLOs Ty 1€ (%)
danh gia
o - Tham gia xay dung bai | CLO1, CLO2, CLO3,
Al. Quatrinh . 30%
- Chuyén can CLO4
o Lam bai kiém tra trén CLO1, CLO2, CLO3,
A2. Gitra ky .; 30%
giay CLO4
A3. Cubi ky - Lam bai thi trén gidy CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cip trudc mbi budi
hoc trén hé thé)ng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s€ dugc
cho diém cong vao diém qué trinh ctia sinh vién.

- Thyc hién diy du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Phan Vian Hai (2020): Gido trinh Tong quan du lich. Pai hoc Lac Hong, Tai liéu
Itru hanh nodi bo.

7.2. Tai liéu tham khao
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[1] Tran D¢ Thanh (2017), Gido trinh Pia ly du lich, NXB Dai hoc quéc gia Ha Noi
[2] Bui Thi Hai Yén (Tai ban nam 2020), Tuyén diém du lich Viét Nam, NXB Giao
duc, Ha Noi.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
DPdng Nai, Ngay ...thang ... nim 2024

Truéng khoa/Trwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG DAl HQC LAC HONG

PE CUONG HQC PHAN
<126065 — CO SO VAN HOA VIET NAM>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khdi kién thic:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

1. THONG TIN CHUNG (General information)

Co so van hoa Viét Nam
Introduction to Viet Nam Culture
126065

Co so nganh

Nghiép vu - Huéng dan du lich
Ths. Vi btrc Cuong

Email: cuongvd@lhu.edu.vn
ThS. Phan Van Hai

Email: haipv@Ilhu.edu.vn
Ths. Vi btrc Cuong

Email: cuongvd@Ihu.edu.vn

S6 tin chi: 3
Ly thuyét: 30 tiét
Thuc hanh: 0
Bai tap: 30 tiét
Tu hoc: 0
Tinh chat cia mén Bt budc ddi véi sinh vién nganh Du lich
Hoc phan tién quyét: Khong
Hoc phan truéc: Khong

2. MO TA HQC PHAN (Course description)

Mon Co s Van hoa Viét Nam 1a mot mon co sé nganh cho sinh vién cac nganh
hoc lién quan dén du lich, nham tim hiéu, nghién ctru nhimng dic trung co ban, cac quy
luat hinh thanh va phat trién cia mot nén van hoa cu thé. Co sé van hoa Viét Nam trang
bi nhitng hiéu biét co ban vé nén van hoa dan toc Viét. Bé sau khi tét nghiép, sinh vién
c6 thé van dung van hoa vao kinh doanh san phém du lich; biét khai thac, bao ton va
phat huy cac gia tri cua van hoa Viét Nam.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
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Bang 1: Chuan dau ra hec phan (CLOs)

Chuan o X s
A - Cap d6 (Bloom | Chuan dau
dau ra hec Noi dung _
han hun da hoc Ohi domain/Bloom | ra chwong
a A A A
P chuan dau ra hoc phan level) trinh PI
(CLOs)
Van dung ban sic van hoa ViétNam |
CLO1 o ) A . Kien thuc (3) P11.2
va cac nudc trong hoat dong du lich.
Thuc hién viéc huéng dan du lich
CLO2 N ) ) K§ nang (3) P15.1
trong mo1 truong da van hoa.
Gan két cac quy dinh vé bao vé van
CLO3 hoa Viét Nam, va cic nén van hoa | Thai do (4) P18.1
khac khi tham gia hoat dong du lich.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)
Bang 2: N§i dung hoc phan, ké hoach giang day

Tai
s A s 2 el R Phuon Phuon
A Bai hoc/ Tén Bai Chuan dau ra bai Hoat dong . ”g ) ,g liéu
Tuan phap giang |phap danh
Chuong /Chwong hoc (LLO) day va hoc y tham
day gid ,
khao
GV: - Gi6i thiéu vé tong quan + Kiém tra
hoc phan, cac quy dinh va 16 + Thuyét ngan / tric
trinh hoc. giang (1) nghiém
Chuong 1 1. DBinh nghia - 4 ié - . (1
j & ) 5 h ) 8 Phan b{@t - Néu khai niém, giai thich. Bat | + pat cau 1
van hoa AC C4 ié s :
VAN HO/} Ca}c cach hicu cau hoi vé dinh nghia van hoéa va | hoj (2) o
1 H(;)C YA 2. Cac dic trung LLOL1L vé van hoa. nhitng thuat ngi lién quan. ¢ Thio luin [1]. [2]
VAN HOA | va chtc ning Cac cach dinh . . i :
R oL ) . _ | ¥ Phan nhom, giao nhiém vu (13)
VIET NAM | cuta van ho4 nghia  “van )
hoa. (K3) SV: - lang nghe, quan sat va dat
cau hai.
- Trao ddi vé cach hiéu cac dinh
nghia
- Phan biét | GV: giai thich vé dic trung va | + Thuyét +Kiém tra| [1], [2]
3. Van hoa voi . L " z z
) CaC khai | chltc nang giang (1) ngan / trac
2 | Chuong 1 van minh, van LLO1.2 | 5 o . o A1
A e . niem: van | - Giap sinh vién phan biét van | + Thao luan nghiém ‘1
hién, van vat D o
héa, van hién, | hoa va cac loai phi VH (13)
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4. Céu tric cia van vat, van | - Yéy cau SV chon vi dy minh + Thuyét
hé théng van hoa minh. (S3) hoa trinh ‘8’
SV: trao ddi vé timg dic trung
va chirc nang cua van hoa
- Tim vi du thuc tién minh hoa
- Binh vi van hoa GV: gi6i thiéu tong quan; tng | + Thuyét + Kiém tra| [1], [2]
thoi tién sir: Nién dung h¢ toa do van hoa tim ra | giang (1) ngan / tric
dai, khong gian tinh chat cua giai doan van héa |+ Thao luan | nghiém 1’
Chuong 2 A A s e . ' )
_ | phan bo va chu .. .| SV:Sinhvién ghi chép, nim bat | (13) + Thuyét
Vian héa Viét | . x . ., - Chi 16 cac | = R ‘
_ | thé van hoa. .. . | ychinh, trinh bay tom tat van dé trinh ‘8’
Nam thoi N N LLO2.1 | giai doan van
5 - Nhtrtng nén van , 5 3 RIE
Tidn Sirvaso | o g 1o van hoa (S3) Hoc & nha: Doc tai liéu tham
i hoa tiéu bicu thoi khao
u \
tien su: Son i,
Hoa Binh, Bic
Son.
- Vian hoa Viét GV: Yéu cau SV giai thich hé N
. , n + Bao cao
Nam thoi so st - Phan biét | toa do VH. .
Pinh vi: Nié ha d3c | g dung hé toa do van hoa t bang van
Churong 2 1_n Vi !en n. g ac | ung dung 16 toa (.).\Tan 6a tim , ban 5’
dai, chu thé¢, LLO2.2 |diem chinh caa | ra tinh chat cua giai doan van | Thuc té: (20) Kid
. A \ + A
khong gian phan tbng nén van | hoa. }em
1 . . , , tra ngan /
bo. hoa (K3) SV: Ghi chép, nam bit y chinh, e

trinh bay tom tat van dé
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Hoc & nha: Doc tai liéu tham

nghi¢m

khao "
Vian hoéa Viét GV: Néu nhirng yéu té chinh [1], [2]
Nam thoi so sir: - | SV can nam bat. Giai thiéu, giai . |+ Kiém
N - ) - Phan biét , i e e , , + Thuyét ,
Nén Van hoa ho d thich, néu dac diém chinh cua ang (1) tra ngan /
n 3 X 1an ]
Pbong Son .?u:ng a nen VH. glang trac
Chwong 2 . diém chinh cua . . _ |+ Patcau o
-Nén VanhéaSa |[LLO2.2 |.. « .| SV:tom tat phan doc truéc. Ghi o nghiém
tung nén van ) j hoi (2) s
Huynh , chép, nam bat y chinh, trinh bay 1
. hoa (K3) T S + Thao luan P
- Nén Vin hoa tom tat van dé 12 “ | + Thuyet
Pong Nai Hoc & nha: Doc tai liéu tham (13) trinh ‘8’
khao
- Qua trinh hinh GV: Hoi va goi 1én mot sé kién +  Kiém | [1], [2]
thanh toc Viét thie lich sir lién quan. . | tra ngan /
Chuong 3 o o +  Thuyét| ,
an héa Viet Phic h Gigi thiéu, giai thich, néu dic giang (1) trac
a 0 e - ac noa sy . A
an 63 Vie _ . . 7| diém chinh cta qua trinh o nghiém
Nam thoi hinh thanh tdc ) |+ Datcau ‘1
. , LLO3.1 | . .« | SV: Sinh vién ghi chép, nam bat | ..
thién nién Viét, tieng ST hoi (2) P
. o y chinh, trinh bay tom tat van dé + Thuyét
ky dau cong Viét (K3) + Thao luan | . . «q
nguyén Hoc & nha: Doc tai liéu tham (13) o
khao +Bai luan
‘3’
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- Van hoa cua

GV: md ta dic diém chinh, giai

[1]. [2]

, A A p K.  ~ . + Klél’l’l
cac cong dong cu thich moi twong quan gitra dia ‘)
dan & chau thé - Phan  biét | ¢ jich sir va con ngudi dé hinh fra ngan
Bic Bo nh}mg d4c | thanh nén van hoa vt chat. +  Thuyét tra}cl. .

— i 5 L ., _ nghiém

o \ va Bac Trung LLO3.2 ?fm C;Ang SV: Sinh vién ghi chép, nam bat | giang (1) 0
wong Bo: Van hoa vat £ (COR8 CU QA o Chinh, trinh bay tom tit VAN | + Thio lun )
A Bac bo, Bac | .. “ | + Thuyét
chat de. (13)
trung by, Nam ) trinh ‘8’
R Tim vi du minh hoa
bo (S3) o +Bai luan
Hoc & nha: Doc tai liéu tham 3
khao
- Vin hoa truyén GV: Phan tich va so sanh dé lam +  Kiém |[1], [2]
thong va nhiing - Phan biét | MO su bién d6i van héa. tra ngan /
bien doi trong nhilng  dic | SV: nhan dién sy bién d6i. Tim  Thuvét trac
van hoa cua cac diém  cong | vidu lam rd giing 211) nghiém
Chwong3 | Cong dong cu ||| 03.2 | dong cu dan: | Hoe & nha: Doc tai ligu tham o ] '

A n WA 2 , , : ' ' + Thao lua .
dan ¢ chau tho Bac bo, Bac | khao. Tim vi du minh hoa 13 WO 4 Thuyée
Bac B¢ thoi Bac trung bo, Nam (13) trinh ‘8§’
thuge b6 (S3) +Bai luan

‘3’
~ .. | Thuyét  trinh - Lam bai nhom: |+ Kiém | [1],[2]
On tap giira ] + Thao luan .
] nhom tra ngan /
ky (13) Z
trac
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+ c4ch ung dung phuong phap |+  Nghién | nghiém
da hoc dé nghién cau clru tinh | ‘1
+ Thao luan va viét bai. huong (8) | +Bai luan
63’
- Thoi gian va GV: Yéu cau SV giai thich hé +  Kiém
khong gian vin ) A toa do VH. | tra ngdn /
Chuong 4 , Vén  dyng + Thuyét| o ®
hoa dugc cac nghi | tng dung hé toa do van héa tim | ., trac
Vin  hoa L . , A .| giang (1) .
. . - Loai hinh va co 18 trong mot | ra tinh chat cua giai doan vén nghiém
truyen thong | . .. .. ) C , + bat cau (1>
10 | .. cau xa hoi LLO4.1 |ddm cudi, dam | hoa. N 1
Vigt  Nam ] ) n ) ., |hoi(2) P
i A tang, trong cac | SV: Sinh vién ghi chép, nam bat + Thuyét
thoi Dai Viét x x ., . |+Thaoluan | . . .o,
Ie  tiet, 1€ | ychinh, trinh bay tém tit van dé 13) =" | trinh ‘8
hoi (K3) Hoc & nha: Poc tai licu tham +Bai luén
khao ‘3
- Vian héa vat GV: M0 ta dic diém chinh, giai [1], [2]
chat - Hinh thanh | thich qué trinh tiép bién VH @é |+  Thuyét |+ Kiém
- Vin héa tinh ning lwc tu | hinhthanhnén van héa vat chat; | gidng (1) tra ngin /
Chuong 4 . i . . N ) .
| than duy, tu hoc, tuy | van hoa tinh than + Nghién | trac
Van hoa to : : 18
1 | ven nea to LLOA4.2 nghién ctru va | SV: Nhan dién van hoéa vat chit | cdu  tinh | nghiém
chtrc doi . . z ) o £ 61>
) lam giau von | cia ngudi Viét. Lay vi du minh | huong (8) 1
son . , . .
g tri thire trong | hoa. SV: Nhan dién phong tuc, | + Pong vai | +Bai ludn
doi song (A4) | ng xir, tin ngudng trong van | (10) ‘3

hoa Viét. Tim vi du.
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Hoc ¢ nha: Doc tai li¢u tham
khao

- Vin héa giao GV: So sanh vé phuong dién [1], [2]
tiép ] | ngdn ngi¥, ung xir cua ngudi
- Vin héa td Hinh thanh Viét voi mot sé6 nuéc Phuong + Thuyét
. nang luc tu | , A ‘i . A .
chac xa hoi tdy hay bong Bac A + Thao luan | trinh 8’
Chuong 4 duy, tu hoc, tu A e A A s Ny
) hisn el vi GV: Phan tich mgt s6 mo hinh | (13) +B&o cao
5 410 nghién cuu va | . .
12 Van hoa t6 LLO4.2 ‘g .. |t chuc xa hoi, néu déc diém |+  Nghién | bang vén
chuce doi lam giau von . ,
, o chinh. ciu  tinh | ban (5)
sdng tri thirc trong o o . o
doi séng (A4) SV: nhan dién su khac biét, tim | huong (8) +Bai luan
vi du minh hoa ‘3’
Hoc 6 nha: Doc tai liéu tham
khao
Vian héa ung xu _ GV: Phan tich va dan ching . 1] [2]
A . - Phan biét qua N L. . .z | T Thuyét |+ Kiém
vol moil trudong ko bid nhitng yéu to0 giao luu va tiép | ) ‘)
. ian
XA hoi trinh Hep DIEN | 44 clia Van hod Cham, Phat | & ¢ tra ngan
Chuong 5 ; cia Van hoa | ., ., ., + Nghién | trac
- Giao luu voi An Viet N gido, Nho gido, Dao gido trong , ‘ s
13 | Vin ho4 ting D6 - vin héa LLO5.1 ’16.? ’d‘n.l qll'fl Vin hod Viét Nam Cu’l:1 tinh | nghiem
X1r " cac thoi ky o .| huong (8) ‘
Cham (S3) SV: Nhan dién su khac biét. B 1
) s A LR A
- Pht gio, Nho Néu vi dy minh hoa + Thao lugn . o
) (13) ‘3

gido, Pao gido
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trong van hoa
VN

SV: Nhan dién phong tuc, tng
Xtr, tin nguong trong van hoa
Viét. Tim vi du.

Hoc & nha: Doc tai liéu tham
khao

- Vin héa Viét GV: Giai thich nhiing yéu té . [1], [2]
.. i T Thuyét
Nam giai doan lién quan den hoi nhap van hoa | 0
{ 3 C s _ . | gian
can hién dai TfCh hop C4C |\ tiép bién vin hoa trong giai | o C | +Bai luan
Tiép bién véi van yeu to giao luu | 4o canhign dai vahiendai | T NN | o,
14 | Chwong 5 ) _ |LLO5.2 va tiep bien ] . . . . .. |cuu tinh )
hoa phuong Tay 5 . SV: banh gia va néu y kien . + Thuyeét
. van hod trong . huong (8)
Van dé van hoa .z phan hoi trinh ‘8’
_ cudc song (A4) _ . | + DPong vai
hién nay. Hoc ¢ nha: Chuan bi cho phan (10)
on tap
On tap GV: cung cap dé cuong on tap. )
o Tt Thuyét | +Bai luan
A z. Hoc & lop: nghe giai thich, néu | ., n>
On tap cuoi . giang (1) 3
15 . thac mac ,
Ky H ha Soan i + Thao ludn | + Thuyét
2 n \: A \
oC & nha: Soan dé cuong va (13) trinh ‘8’

hoc
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin dau ra hoc phan va bai hoc

Bai hoc/ L. Chuén diu ra hoc phfin Thanh phg}in
Chuan dau ra bai hoc ] .
Chuong CLO1 | CLO2 | CLO3 danh gia
LLOL1.1 X Al, A2, A3
Chuong 1
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2, A3
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 X Al, A3
Chuong 4
LLO4.2 X Al
LLOS.1 X Al, A3
Chuong 5
LLO5.2 X Al
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
- Bai tap ¢ 16p CLO1,
Al. Qua trinh - Bai tip vé nha CLO2, |30%
- Bai tap nhom CLO3
- Bai tap LMS
- Kiém tra CLO1,
A2. Giita ky - Bai tap 16n CLO2 30%
- Tiéu luan
A3 ki k¢ - Thi ty lun cLot, |
. Luol 0
g - Baii ludn CLO?

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong
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- Ngoai thoi gian hoc trén 16p, nguoi hoc phai tu hoc thém ¢ nha. SV tu doc thém
sach, va tu nghién cttu nhiing loai sach lién quan dén van héa Viét Nam.

- Thuc hanh bai nghién ctru lién quan dén mén hoc véi sy hudng dan caa giang vién
bo mén nham thwe tap wng dung cac phuong phap nghién ctru di hoc vao mot dé tai cu
thé do giang vién yéu cau. Qua d6, hoc vién biét cach doc sach, truy tim tai liéu, xu Iy
tai liéu va hé thdng hoa van dé.

7. TAI LIEU HQC TAP, THAM KHAO

7.1 Giao trinh

[1] Tran Ngoc Thém (2022), Co so van hoa Viét Nam, NXB Dai Hoc Quéc Gia TP.
HCM,

[2] Tran Qubc Vuong (Tai ban 2020), Co so van hoa Viét Nam, NXB Gido duc VN.
7.2 Tai ligu tham khao
[1] Ng6 btc Thinh (2023), H¢ gia tri Van hoa Viét Nam, NXB Tri Thac
[2] Gi4o trinh Co s¢ van hoa Viét Nam (2021), Cao dang Lao Cai
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH
o Bang, phan hoic but 16ng; May chiéu.
e Internet, LMS, Learning apps...

Pong Nai, ngay ...... thang ..... nam 2024

Trwéong khoa/ by mon Giang vién bién soan

(Ky va ghi rd ho tén) (Ky va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<125012 - PHUONG PHAP NGHIEN CUU KHOA HQC>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Phuong phap nghién ctru khoa hoc
Tén hoc phan (tiéng Anh): Research Methodology

M3 hoc phan: 125012

Thudc khdi kién thire: Dai cuong

Khoa/Bo mon phu trach: Quan tri - Kinh t& Qudc té

Giang vién phu trach: Duong Thi Phuong Hanh

(hanhdtp@lhu.edu.vn)
Giang vién tham gia giang day: ~ Tran Thi My Huong (huongttm@Ihu.edu.vn)

S6 tin chi: 2
Ly thuyét: 15 tiét
Thuc hanh: 0
Bai tap: 30 ti ét
Tinh chit cta hoc phan Bat bugc doi voi sinh vién nganh Qudn tri
Dich vu du lich va ltr hanh
Hoc phan tién quyét: Khéng
Hoc phan trudc: Khéng

2. MO TA HQC PHAN (Course description)

Hoc phﬁn nay trang bi cho nguoi hoc nhitng kién thtrc co ban vé viéc thue hién mot
nghién ctru khoa hoc. Phin dau cta hoc phan trinh bay nhirng 1y thuyét tong quan vé
nghién ctru khoa hoc, cach hinh thanh van dé nghién ctru. Bén canh do, hoc phﬁn s¢€ tap
trung vao cac phuong phap chon miu, cach thu thap dit liéu thw cip va dir liéu so cip.
Ngoai ra, hoc phan s& gidi thiéu vé phuong phap xay dung mot d& cuong nghién ciru
khoa hoc.

3. CHUAN DAU RA HOC PHAN (Course learning outcomes)

Bang 1: Chuin diu ra hoc phin (CLOs)
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2 Cap dd Chuin
Chuan dau ra e 3
X Noi dung (Bloom dau ra
hoc phan s s .
chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) : .
level) trinh PI
Véan dung cac kién thirc cua hoc | Kién thic (3)
cLot phan dé trinh bay cac co so 1y thuyét, PLO1
xdy dung d& cuong nghién ctru trong (P11.2)
hoat dong du lich.
Thuc hién bao cao dé cuong nghién | K¥ nang (3) PLO5
CLO2 ctru khoa hoc thong qua ngon ngi, (P15.1,
van ban. P15.2)
CLO3 Tuan thi chuan muc dao dtc trong | Théi do (2) PLO7
nghién ctru khoa hoc (P17.2)
Hinh thanh thoi quen tu doc str dung Thai do (4) PLOS
CLO4 cong cu truc tuyén dé tim kiém tai
(P18.1)

li¢éu phuc vu hoc tap subt doi.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Ph Phwong | Tai
. 2 n won )
. | Baihoc/ . Chuan dau ra bai hoc Hoat dong . 5 phap lidu
Tuan Tén Bai /Chwong phap )
Chwong (LLO) day va hoc . danh tham
giang day . .
gla khao
Tong quan vé khoa hoc va GV giéi thiéu vé tong
nghién ciru khoa hoc quan hoc phan, cac quy
1.1 Pinh nghia Khoa hoc & dinh va 1§ trinh hoc.
Nghién ctru khoa hoc SV 1am quen véi kién
1.2 Dic diém co ban ctia nghién Trinh  bay | thirc méi bang cach lang | _ Thuyét
ctru khoa hoc cac khai niém | nghe, quan sat va dat cau gidng - Bai
1 Chuong 1.3 Chire ning cta nghién ctru | [ | 01 1 co ban vé tong | hoi. Dt cau Kfér?l. tra 2], [4]
1 khoa hoc quankhoahoc | GV dua ra cac quy dinh hoi tra 101
va nghién citu | v& phwong phéap danh gia ngan

1.4 Phan loai nghién cuu khoa
hoc

1.5 Nhiing tiéu chi xac dinh
chat lewong mot cong trinh
nghién curu khoa hoc

khoa hoc

hoc phan théng qua
Diém danh, tham gia céc
hoat dong nhom trén 16p
va hoan thanh chii dé bao
cao nhom
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Chuong

Xac dinh van dé nghién ciru
2.1 Xéc dinh van dé nghién ctru
2.2 Muyc tiéu nghién ctru

2.3 Pua ra gia thuyét nghién
cliru

2.4 Péi tugng nghién ctru

2.5 Pham vi nghién clru

2.6 Phuong phap nghién ctru
2.7 Y nghia nghién ctru

2.8 Tong quan tinh hinh nghién

ciru

LLO2.1

Xac dinh van

de nghién ctru

GV thuyét giang va
huéng dan sinh vién xac
dinh cic van dé nghién
cliru

va thdo luan nhom dé
Chon dé tai nghién ctru

phu hop

- Thuyét
giang

- bat cau
hoi

- Thao
luan
nhom

- Bai
Kiém tra
tra loi

ngan

[2], [3]
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2.9 Xay dung dé cuong nghién
curu khoa hoc

- Tén dé tai

- Ly do chon dé tai

- Tong quan céac van dé nghién

ctru ¢6 lién quan

GV thuyét giang va

hudng dan sinh vién céac

o MG t cc noi . | - Thuyet

- Muc ti€u nghién ctru va nhiém " |budc Xay dung de| .,

hidn of dung trong o . | glang - Bai
vu nghicn cuu \ cuong nghién cuu va B

I’ . L de cuong | ., . x A |-Théo Kieém tra
- P61 tugng va pham vi nghién i | thao ludn nhom vé nodi ' [2]
: LLO2.2 |nghién  ciu VN luan tra 1oi
clru dung ctia mot dé cuong ] ,
. khoa hoc o .| nhdm ngan

- Phwong phap nghién ctru nghién ctru khoa hoc cua
- Dy kién bd cuc dé tai nhom
- Tai liéu tham khao
- Nhiing két qua du kién cta dé
tai
- K¢ hoach thyuc hi¢n dé tai
- Dy kién muc luc cta dé tai
2.10 Quy trinh thuc hién dé tai Van dung cic | GV thuyét giang va |- Thuyét | - Bai
nghién ctru khoa hoc budc clia quy | huéng din sinh vién cac | giang Kiém tra 21, [3]
« Xéc dinh va mé ta van dé LLO2.3 |trinh  thuc | budéc trong quy trinh |- Ditcau | traloi ’
nghién ctru hién dé  tai thuc hién dé tai nghién | hoi ngén
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= Tim hiéu co so 1y thuyét nghién  cuu | ctu khoa hoc va thdo | - Thao
- Xdy dung d& cuong va ké khoa hoc luazm nhom \‘/é cach chon | jyan
hoach nghién ciru mau cho dé tai nghién | nhém
x ctru cua nhém
= Chon mau nghién cuu, thu
thap va xur Iy thong tin
= Kiém dinh gia thuyét
= Viét bdo cdo cong trinh
nghién ctu
Tong hop co sé 1y thuyét Hinh thanh
nghién ciru tong  quan
« Khai niém. Muc dich | LLO3.1 | van dé nghién )
L ’ o . - Thuyét
nghién ctru co s& 1y thuyét Cu’lf trong |~ thuyét giang va gidng
= Yéu cau d6i voi viée xdy nuoe huéng dan sinh vién quy Bit cAu BAi
2 1 A A . - bal
dung co s& ly thuyét nghién trinh xay dung co so 1y |, ,. 2
Chuong | . ..~ 7 lhoi Kiém tra
5,6 3 cuu Hinh  thanh thuyét va thao ludn nhom " a1 [2], [3]
n than X LR ) L - a0 ra 101
=  Muc ti€u cua viéc xay dung < vé tong hop co so ly | .
L B tong  quan z X .. | luan ngan
co s¢ ly thuyét R .| thuyét cho d€ tai nghién )
LLO3.2 | van dé nghién nhom

= Ngudn tai liéu cho xay dung
co s& 1y thuyét

* Quy trinh xay dyng co s¢
ly thuyét

cliru ngoai

nudc

curu khoa hoc cua nhom
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Trinh bay két qua nghién ctru
khoa hoc

GV thuyét giang va

. hud da inh vién | - Thuyét
* (Céch thtrc sap x€p bd cuc Séo xéo b l?i in s ;len gidng .
. ap xeép bo tri ay ket qua i€ - Bai
cua bdo cdo nghién ctu khoa P X¢p 50 rinh bay ket qua nghien B
Chuong cuc cua bao cutu khoa hoc va thao | - Thao Kiém tra
hoc LLO41 | | " . A , R L [4]
4 ) . . _ cao nghién luan nhom vé cach thac | luan tra 101
= Cach trinh bay danh muc tai , . X 4 ae ten , .
ctru khoa hoc | trich dan va ghi tai li€u | nhdm ngan
liéu tham khao , Cn
tham khao trong nghién
= Cach thtrc trinh bay mot bai ciru khoa hoc ciia nhom
bao khoa hoc
Panh gia cong trinh nghién
ctru khoa hoc
- Muc dich cua viéc tuan thu GV thuNyet glang  va .
, A .| hudng dén sinh vién myc | - Thuyeét
dao duc trong nghién ctru khoa Tuén thi cic . _
h . dich cua viéc tuan thu | g1ang - Bai
oc chuan muc , o \ .2
Chuong s o ) dao dtc trong nghién | - Thao Kiém tra
- Céc yéu cau trong nghién cou | LLO5.1 | dao duc trong | | o A o [5]
5 n | cuu khoa hoc va thdo | lun tra 101
khoa hoc nghién cou | ) . , .
ludn nhoém vé cac ti€u | nhdm ngan
khoa hoc

- bam bao phap 1y cho cong
trinh khoa hoc
- Céc tiéu chi danh gia két qua

nghién ctu

chi danh gid cong trinh

nghién ctu
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Tuan thu cac

N R Bai kiém
o o noi quy khi | Sinh vién lam bai kiém R .
9 Gitra ky | Kiém tra 30% LLO6.1 | o . . Khoéng tra trac
lam bai kiém | tra trén Me tryc tuyén =
nghi¢m
tra
10 | Giitaky | B4o c4o bai luan nhém 1, 2 Thyc  hién
bdo cao bai Thuyét
LLO7.1 A . .
ludn  thong | Nhém thuc hién trinh trinh
qua ngdn nglt | bay toan vin vé viéc xa
" Y N ' .Ay Khong
11 Gitra ky | Bao cao bai luan nhom 3.4 Thurc hién dung dé cuong nghién
bao céo bai ctru khoa hoc
LLO7.2 Bai luén

ludn thong

qua van ban
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu Chuin dhu ra hoc phin Thanh phén
ra bai hoc CLO1 CLO2 CLO3 CLO4 danh gia
LLOl1.1 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2, A3
LLOS3.1 X Al
LLO3.2 X Al
LLOA4.1 X Al, A2, A3
LLOS.1 X A2
LLOG6.1 X A2
LLO7.1 X Al
LLO7.2 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Kiém tra nhéc lai
Al. Qua trinh - Bai luan CLOL 30%
, CLO2, CLO4
- Thuyét trinh
A2. Giita ky Bai kiém tra tric nghiém | CLO1, CLO3 |  30%
A3. Cubi ky Thi ty luan CLO1 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Dy 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tip vé nha trén LMS, tra 101 cac cau hoi ngin va bai tip nhanh trén 16p:

s€ dugc cho diém cong vao diém qua trinh cta sinh vién.
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- Thuc hién déy du cac giai doan cua bai tap nhém theo dung tién 46 GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giao trinh

[1] Vii Cao Bam (2023), Giao trinh Phuong phap nghién ctru khoa hoc, NXB Giéo
duc Viét Nam.

7.2. Tai liéu tham khao

[2] Dinh Phi H6 (2021), Phuong phéap nghién ctru kinh té va viét luan van thac si
& luan van tién si, NXB Tai chinh.

[3] Ha Nam Khanh Giao (2019), Bui Nhat Vuong, Phuong phap nghién ciru khoa
hoc trong kinh doanh - cap nhat SmartPLS, NXB Tai chinh.

[4] Pinh Phi Ho, Nghién ciru dinh luong trong kinh té & viét bai bao khoa hoc
(2019), NXB Tai chinh.

[5] Dinh Phi H6 (2020), Phuong phap dinh lugng trong nghién ctru quan tri kinh
doanh va quan 1y kinh té, NXB Tai chinh.
8. PHAN MEM HAY CONG CU HO TROQ THU'C HANH

- Internet

- Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Trudéng khoa/Truwéng nganh Giang vién bién soan

Duong Thi Phuong Hanh
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126067 — DU LICH BEN VUNG>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

Du lich bén viing
Sustainable Tourism

126067

Co sé nganh

Nghiép vu - Huéng dan du lich
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
3

45 tiét

0

0

Bit budc dbi véi sinh vién nganh
Khdng
Khéng

2. MO TA HQC PHAN (Course description)

La hoc phan bit budc thudc khéi kién thirc nganh trong chuong trinh dao tao nganh
Quan tri dich vu du lich va Iir hanh. Bao gé)m cac ndi dung: khai quat vé du lich bén
vitng; nguyén tic va chinh sach phat trién du lich bén vitng; danh gia tinh bén viing
cta du lich; phat trién bén vimg mot s6 loai hinh du lich.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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Chuin Ciap dd Chuin
diu ra hoc Noi dung (Bloom diura
phén chuin diu ra hoc phin domain/ chuong
(CLOs) Bloom level) trinh PI
Phat hién tinh bén virg va khong bén P
CLO1 N o . Kién thue (3) P12.1
virng cho mot dia di€m cu thé.
Xay dung chinh sach va mé hinh phét
CLO2 trién du lich bén viing cho mot dia | K¥ ning (4) P14.1
diém cu thé.
Tuan theo cic tiéu chuan va quy tic
CLO3 ctia du lich bén viing, trong viéc phat | Thai do (2) P17.2

trién du lich bén viing.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tai
\s A s 2 el " Phuon Phuon
A Bai hoc/ Tén Bai Chuan dau ra bai hoc Hoat dong ) & ) 'g liéu
Tuan phap phap danh
Chuong /Chwong (LLO) day va hoc .. ., tham
giang day gla .
khao
GV: - Gi6i thiéu vé tong quan hoc + Van dap/
phﬁn, cac quy dinh va 10 trinh hoc. | + Thuyét tric
- Giai thich . I o 5 . Ao
o oL - Néu khai niém, giai thich. bat giang (1) nghi¢m ‘1
Chwong 1 | 1. Khéi niém vai trovay o xa oo .
i ) i ciie ohdt cau hoi ve dinh nghia Bén vitng |+ pit cau | T Tu luan
3 T nghia cua pha o '
Tong quan | 2. Y nghta g PR v nhiing thuat ngi lién quan. hoi (2) 3’
1 védulich |coa du lich | LLO1.1 | trién du lich A , . [1]
v v A~ + Phan nhom, giao nhiém vu + Thao
bén viing bén viing bén ving )
SV: - lang nghe, quan sat va dat luan (13)
cau hoi.
- Trao ddi vé cach hiéu cac dinh
nghia
3. C4c bén - Phat hién cac | GV: Giai thich vé y nghia vavai |+ Thuyét |+ Vandap/ | [1]
tham gia phét bén tham gia | tro cta cac bén tham gia phat trién | giang (1) trac
2 Chuong 1 |triéndulich | LLO1.2 | phéttriéndu | du lich bén vimg +Ditcau | nghiém ‘1’
ben ving lich bén vitng | - Giap sinh vién phan biét dic héi (2) + Ty lugn
(K3) trung cua cac bén tham gia ‘3’
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- Y&u cau SV chon vi dy minh hoa |+ Thao

SV: trao d6i vai tro timg bén lién | luan (13)

quan

- Tim vi du thuc tién minh hoa
Chuong 2 GV: gidi thiéu tong quan vé y + Thuyét |+ Tu luan [1]
Pénh gid nghia ctia viéc danh gia tinh bén giang (1) ‘3’

; ., -Lamrdy Sno cta du lich " £
tinh bén - Panh gia - » vung cua du lic + Nghlen + Thuyet
vitmg ciia du | tinh bén NEHIA CUa VIEE | sv: Sinh vién ghi chép, ndm bt ¥ | ctru tinh | trinh *87

R ) LLO2.1 | danh gia tinh , . NP S z
lich va cac | vitng cuia du L q chinh, trinh bay tom tat van d¢ huong (8)
: o lich bén vitng cua b 11 ohan b . ™
& 3 ic - Pit cau hoi phan bié an | + Tha
tleu'c uail 1 du lich (A2) at cau hoi1 phan bi€n, tranh luan i ao
du lich bén Hoc ¢ nha: Doc tai ligu tham luén (13)
vimg khao
GV: Néu nhiing yéu t6 chinh SV [1]
can nam bat. Gigi thiéu, giai thich, .
A o .2 , ) , o + Thuyet ,
- Trinh bay néu dac dieém chinh cua CAc tiéu ang (1) + Van dap/
, 2 . A~ glang ,
Céc tiéu céc tiéu chuén | chuén du lich bén vimg. trac
Chuwong 2 . ) ) o s ) ) + Dat cau A qs
chuan du lich | LLO2.2 | danh gia du SV: tom tat phan doc trudce. Ghi hoi (2) nghi¢m ‘1
) . , , o1
bén vitng lich bén vitng | chép, nam bat y chinh, trinh bay + Ty luan
toan cau tom tat van dé + Thao 3°
luan (13)

Hoc ¢ nha: Doc tai li¢u tham
khao
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Thuyét trinh - Lam bai nhom: +Tuluan | [1], [2]
On tap nhom + cach tng dung phuong phéap da ‘3
giira ky hoc dé nghién ciu + Thuyét
+ Théo luan va viét bai. trinh 8’
- Lam qen G’V: HOII Va.(;Z]QI Ien. mQF ASO chinh ’ + Ty luin [1], [2]
Chuong 3 sach phat trién du lich lién quan. | + Thuyét 3
cac chinnsach | ... .. ... . .
Chinh sach o . Gidi thi¢u, giai thich, néu dac giang (1) £
- Chinh sach phat trién du P + Thuyeét
va mé hinh . o diém chinh cua cac chinh sach + Nghién 1 cos
L phat trien du | LLO3.1 | lich bén viing ] . ] ., trinh 8
phat trién . A XLk SV: Sinh vién ghi chép, nam bat y | ctru tinh
_ . lich bén virng quoc te, khu N ]
du lich bén Cxrea chinh, trinh bay tom tat van dé huong (8)
. vuc va Viét
vung Nam (S4) Hoc ¢ nha: Doc tai ligu tham + Thao
khao luan (13)
_Lamrémé | GV:mo ta va giai thich ddc diém ) [1], [2]
, A A 1A + Thuyét
hinh phat trién chinh cac mo hinh phat trien bén .
- M6 hinh . vitn giang (1) .
hat trié bén vimg o © + Nghién + Tuluan
phat trien mot sb didm | SV: Sinh vién ghi chép, nam bit ¥ g ‘3’
Chwong 3 | bén viing ¢ LLO3.2 | ' , . e e A ctru tinh ,
o dén du lich chinh, trinh bay téom tat van de. , + Thuyét
mot s0 diém o ] huong (8)
£ . cua Vit Nam | Tim vi du minh hoa trinh 8’
dén du lich o + Thao
va quoc te Hoc & nha: Doc tai liéu tham R
luan (13)

(A2)

khao
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-Lam1d dinh | GV: Y8u cau SV mét sb s loai
nghia, dic hinh du lich phét trién bén viing. | + Thuyét
Chwong4 | M6t 36 loai trung va GV: Néu ra nhitng loai hinh du giang (1) + Ty luan
Phat trién hinh du lich n,hfmg nguyen | lich phat trién bén virng. + Nghién 3
8 bén fofng phét trién LLOA4.1 | tac corba,n cUa | sv/. Sinh vién thao luan, ndm bét Cll'lf. tinh + Thuyés
motso loai |5 vimg mots0 s loai | ¢ chinh, trinh bay tom tht van @& | Puong (8) inh ‘8’
i i hinh du lich . ;
hinh du lich AR | Hoe ¢ nha: Doc tai liéu tham * Thao
phat trién bén Khio luan (13)
viing (S4)
GV: Thuyét giang + Thuyét [1], [2]
+ Phan cong bai tap cho cdc nhom | giang (1)
- Du lich sinh thue hién Nghia
. - X3 ; : + 1en
théi O vinde cho SV sidi cuvit | o | Tl
mot so loai ua van dé cho SV giai quye curu tin s
Chwong4 |-Du lich cong . ’ A . , 2 3
9 5 LLO4.2 hinh du lich SV: Sinh vién thao luan, nam bat | huong (8) :
dong Lz ux L + Thuyét
phat trién bén | ¥ chinh, trinh bay cach giai quyet |+ Thao 1ol
- Du lich ¢6 ~ P ) trinh ‘8
ving (S4) van dé ludn (13)
trach nhiém o
Hoc & nha: Doc tai licu tham
khao
- Du lich cong Xav d GV: Thuyét giang + Thuyét |+ Tuluan | [1], [2]
Chuong 4 dong (tt) I ay, ung + Phan cong bai tdp cho cdc nhém | gidng (1) ‘3
10 e LLO4.3 mot so loai thue hién .
- ) L . + G
Du hich eo hinh du lich o o Thuyet
trach nhi¢m +Pua van dé€ cho SV giai quyét trinh ‘8’
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phat tricn bén | S\: Sinh vién thao luan, ndm bit | + Nghién
ving (S4) y chinh, trinh bay cach giai quyét | ctru tinh
véan dé hudng (8)
+ Thao
luan (13)
-On tap GV: cung cip dé cuong on tap. + Thuyét | + Tu ludn
n (A)n' tap H(:)c & !(rp: nghe giai thich, néu giang (1) | 3 |
cuoi ky thac mac + batcau | + Thuyét
Hoc ¢ nha: Soan dé cuong va hoc | héi (2) trinh ‘8’
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Baihoc/ | Chuin diura Chuéin diu ra hoc phan Thanh phén
Chuong bai hoc CLO1 CLO2 CLO3 danh gia
LLOL1.1 X Al, A2, A3
Chuong 1
LLO1.2 X Al, A2, A3
LLO2.1 X Al
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al
LLO4.1 X Al, A3
Chuong 4 | LLO4.2 X Al, A3
LLOA4.3 X Al, A3
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan o -
] - Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
- Bai tap 6 lop
s .. 5 CLO1, CLO2,
Al. Qua trinh - Bai tép ve nha 30%
CLO3
- Bai tap nhom
- Bai tap LMS
- Kiém tra
A2. Gitra ky - Bai tap 16n CLO1, CLO2 30%
- Tiéu luan
, - Thi t lun cudi ky
A3. Cudi ky , CLO1, CLO2 40%
- Du an/ Ti€u luan

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng
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- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cap trudc mdi budi
hoc trén hé théng hoc tép truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tip vé nha trén LMS, tra 16i cac cdu hoi ngin va bai tip nhanh trén 1ép;
thao luin dong gdp xay dung bai trén 16p s& dugc cho diém cong vao diém qua trinh cua
sinh vién.

- Thuc hién déy du céac giai doan cua bai tap nhom theo ding tién 46 GV dua ra.

7. TAI LIEU HQC TAP, THAM KHAO

7.1. Gi&o trinh

[1] Ping Thi Phuong Anh — Bui Thi Thu Van, Phat Trién Du Lich Bén Ving 2018,
Pai Hoc Quéc Gia Ha Noi

[2] Bo cong cu vé Du lich ¢6 trach nhiém tai Viét Nam, 2013 B Vian hoa Thé thao
va Du lich, Téng cuc Du lich.

7.2. Tai liéu tham khao

[1] Nguyén Trong Nhan, Huynh Vin Da, Gi4o trinh Du lich sinh thai 2022 NXB Dai
hoc Cén Tho.

[2] Bang Van Minh, Giao trinh Du lich Sinh thai, 2020, NXB Dai hoc Bach Khoa
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Al, Kahoot,...
Pong Nai, ngay 24 thang 5 niam 2024

Trwéng khoa/ by mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<100003 — QUAN TRI HQC>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

1. THONG TIN CHUNG (General information)

Quan tr1 hoc

Fundamentals Management
100003

Co sé nganh

Quan trj - Kinh té quéc té
ThS. Tran Thi My Huong
Email: huongttm@Ihu.edu.vn
ThS. Ta Thi Thanh Huong

Email: huongttt@lhu.edu.vn
ThS. Hoang Thi Thanh Chung
Email: chunghtt@Ilhu.edu.vn

S6 tin chi: 3

Ly thuyét: 45 tiét

Thuc hanh: 0

Bai tap: 0

Tinh chét ctia hoc phan Bit budc dbi véi sinh vién nganh
Hoc phan tién quyét Khdng

Hoc phan trudc khong

2. MO TA HQC PHAN (Course description)

Hoc phan quan tri hoc trang bi cho sinh vién nhiing kién thirc co ban vé quan trj, nha
quan tri, cic k¥ ning quan tri, vin héa to chirc va méi trudng quan tri, su phat trién cia
cac 1y thuyét quan tri, cac chirc ning quan tri (hoach dinh, t6 chtrc, 1anh dao va kiém
tra); quan 1y mot t6 chire. Hoc phan cung cp mot cach nhin toan dién vé cac chirc ning
quan tri, quy trinh va nguyén tic dé xay dung va duy tri mot o chirc thanh cong.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1. Chuén déu ra hoc phén
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mailto:chunghtt@lhu.edu.vn

Chuin diu Cap dd Chuin

ra hoc Noi dung (Bloom diu ra
phén chuin diu ra hoc phin domain/Bloom | chwong
(CLOs) level) trinh PI
Van dung cic chlrc nang quan tri cla PLOL
CLO1 cac t6 chuc dé giai quyét cac tinh | Kién thirc (3)
A (PI1.2)
hudng thyc tién
Thuc hién cac chirc nang quan tri trong Lo PLO5
CLO2 N K¥ nang (3)
doanh nghiép (P15.1)
Tuan theo cac quy chuin dao duc cua o PLO7
CLO3 o Thai do (2)
nha quan tri (P17.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Hoat dong Phwong | Phwon | Tai
. | Baihoc/ . Chuén diu ra bai hoc day va hoc phap gphap | ligu
Tuan Tén Bai /Chwong ) giang danh tha
Chuong (LLO) day gia m
khao
1 Tong quan vé quan | LLO1.1 | Trinh bay khai | Phan trén 16p + Bai [1],
tri ni¢m va ban chat | - Gy gidi thiéu vé tong quan hoc + Thuyét kiém tra | [2]
1.1. Khai niém va ban cua quan tri, nha | phén, cac quy dinh va 16 trinh hoc. | giang tra ’léi
chat cua quan tri, nha quén tr} - GV thuyét giang vé tong quan vé | + Pat ngan
Chuong quan tri Vin h(.')a t chirc | quan tri hoc va van hoa, mdi trudng | cau hoi
1 1.2. Vian hoéa to chirc va moi truong clia to chuc
va méi trudng quan quan tri Phin é nha
tr} SV tim hiéu vé vin hoa t6 chirc gin
v6i doanh nghiép cu thé
2 1.3 Su phat trién LLO1.2 | Khai quat héa | Phin trén 16p + Thuyét | + Bai [1],
cia khoa hoc quén vé cac trudng + GV giang day vé cac trudng phai | giang kiém tra | [2]
tri phéi quan tri quén tri + Dat tra 101
- GV tra 10i cac thic mic ctia SV cduhoi | ngan

Phan ¢ nha
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SV tim hiéu vé cac trudng phai
quan tri gin v6i doanh nghiép cu
thé

Phin & nha Bai
N . - SV doc tai liéu trudc cia chuong |+ Thao | kiémtra
1.4 Moi trwomg quan N A 16
i Van dung moi | 42 dugc up LMS luén tra 101
ri - , z
) truong cia to - SV nghién ctru trude ndi dung bai | Nhom ngan
1.4.1 Moi truomg bén | LLOL3 | "+ onE €A & e [1],
. chtrc, phan tich | hoc
trong to chtrc . . . [2]
o X mol1 truong no1 | Phan trén 16p
1.4.2. Méi truong bén bo .,
N © - GV tra 10i céc thic mic clia SV
ngoai to chirc
- Yéu cau sinh vién thao luan nhom
vé phén tich méi trudng nodi bd cta
mdt td chirc cu thé
Nha quén tri Vin dung cac | Phan & nha - Nghién | +
2.1. Khai niém va vai k¥ nang cia nha | - SV doc tai liéu trudc cia chuong | CUu tinh | Thuy®t
- trd nha quan tri quan tri dé giai | 2 da duoc up LMS hudng trinh 1
uong , AL X , , )
5 2.2. Céc cép bac nha | LLO2.1 | quyeét tinh hudng | - SV nghién ciru, giai quyét tinh - Thao 2]
quén tri thyc tién trong | hydng thyce té do giang vién cung | luén
2.3. Cac k¥ nang can to chire cap nhom
thiét ciia nha quan tri Phan trén 16p
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2.3.1. Ky nang
chuyén mon

2.3.2. K¥ ndng nhan
su

2.3.3. K¥ nang tu duy

- GV tra 101 cac thic mic cua SV
- Cac nhom giai quyét tinh hudng
do GV cung cép. Tra 10i cau hoi
ctia nhom phan bién, cac nhdém

khac va giang vién

Phin & nha - Nghién
- SV doc tai liéu trude cia chuong | ctutinh | 4
2 da dugc up LMS huong Thuyét
2.4. Trach nhiém va S— - Tho trinh
i A g St i -
dao dirc ciia nha Lam r6 trach , neten A, g_lal q“?’e . N
L. . hudng thuc t€ do gidng vién cung luan
quan tri nhi¢m va dao p hé
: s cap nhom [1],
2.4.1. Trach nhiém LLO2.2 | duc cua nha Phin trén 16 2]
cua nha quan tri quan tri an tren lop o
i L 1651 chc thic méc ot
2.4.2. Pao ditc cta GV tra lo1 cac thac ,mac cua ?V
nha quan tri - Cac nhom giai quyét tinh hudng
do GV cung cép. Tra 16i cau hoi
cua nhom phan bién, cac nhom
khéc va giang vién
i A P Ph;‘\ > h \ _ Th 5
Thong tin va quyét Van dyng Fac 4n 0'nha ) a0
Chuong | dinh quén tri LLO3 Phui”ng. phap‘ ra | - SV doc tai liéu trude cua chuong 1ua,n + , 11,
A . quyét dinh va 3 da dugc up LMS nhom Thuyét
3 3.1. Théng tin quén . [2]
quy trinh ra trinh

tri

quyét dinh dé
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3.2. Quyét dinh giai quyét céc - SV nghién ciru, giai quyét tinh - Nghién
quan tri van dé trong t0 huébng thuc té do giang vién cung | ctru tinh
3.3. Ra quyét dinh chirc cép huéng
quan tri Phan trén 16p
3.3.1. Quatrinh ra - GV tra 101 cac thic mac ctia SV
quyét dinh quan trj - Cac nhom giai quyét tinh hudng
3.3.2. Cac phuong do GV cung cép dua trén viéc van
phap ra quyét dinh dung cac phuong phap ra quyét
quan tri dinh va quy trinh ra quyét dinh dé
3.3.3. Cac nhan t6 giai quyét cac van dé trong to chirc.
anh huéng dén viéc ra Tra 10i cau hoi ctia nhém phan
quyét dinh quan trj bién, cac nhom khéc va gidng vién
Chirc nang hoach Phin & nha
dinh - SV doc tai liéu trude cia chuong | - Thao +
4.1. Khéi ni€m, vai LLO4 | Chird quy trinh 4‘65 duqc up LMS va nghién ctru luan Thuyét
tro va phan loai hoach hoach dinh: veé céc‘: van dé hoach dinh do GV nhém trinh
Chuong | dinh S | yéucau - Nghién [1],
hoach dinh chién \
4 4.2. Quy trinh hoach o va hoach Phan trén 16p Cl'I'l,’l tinh [2]
dinh ' ' - GV tra 101 cac thic mic cua SV. hudng

4.3. Hoach dinh chién
lugc va hoach dinh

tac nghiép

dinh tac nghi¢p

Pua ra tinh hudng dé SV giai quyét

trén 16p theo nhom

227



Phin & nha - Nghién
- SV doc tai liéu trude clia chuong | cUu tinh | 4+
o 5 da duoc up LMS hubng | Thuyét
CH[:TC NANG TO - SV nghién ctru, giai quyét tinh - Thao trinh
CHUC huéng thuc té do giang vién cung luan
Chuong 5 .‘1. I?héi nié’m va vai Vén d}mg chirc | cap nhom 1,
tro ctia to chure nang t0 chirc vao | Phin trén l6p
5 .y LLO5 [2]
5.2. Co cau to chie hoat dong quan | _ 4¢ nhom giai quyét tinh hudng
5.3. Phan quyén tri doanh nghiép | 4, Gv cung cap dua trén viéc van
5.4. Van ho4 t6 churc dung chirc nang t6 chirc vao doanh
nghiép cu thé. Tra 10i cau héi cia
nhém phan bién, cac nhém khac va
giang vién
Chirc niing linh dao Phin & nha
6.1. Khai niém va cac - SV doc tai liéu trudce cia chuong
nguyén tic lanh dao Lua chon phong 6 da duoc up LMS
Chuong | 6.2. Phong cach lanh | LLO6 | cach lanh dao ¢ | Phén trén 16p Thao [1],
6 dao giai quyét tinh Cho SV xem video vé cac tinh luan [2]
6.3. Pong co hudng thyc té huéng lanh dao trong t6 chirc nhom + Bai
6.4. Lanh dao nhém - Thao luan nhom vé “phong cach kiém tra

6.5. Quan tri xung dot

1anh dao nao duge cho 1a tt nhat,
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6 thé sir dung dugc trong moi tinh tra 101
hubng”. ngan
Phin ¢ nha
i - SV doc tai li€u trude cia chuong
Chirc nang kiém tra 7 da duoc up LMS
7. 1,' Khéi ni¢m, ban Nhiic lai noi - SV nghién ctru trude ndi dung bai + Bai
10 | Chuong | chat va vai tro cta AN 2 [1],
. LLO7.1 | dung va yéu cau | hoc ki€ém tra
7 kiém tra o . .. [3]
cua kiém tra Phan trén lop - Théo tra o1
7.2. No1 dung va yéu oL L ) Z
L Yéu cau sinh vién thdao ludn nhém | jyan ngan
cau cua kiém tra . L ] :
de danh gia cac yéu cau cua chirc nhém
nang kiém tra
11 7.3. Quy trinh kiém Kiém tra viécc | Phin & nha + Bai [1],
tra LLO7.2 | thuc hién cac - SV doc tai liéu trude cua chuong | - Thao | kiém tra | [3]
7.3.1. Chuan bi kiém cong viée cu the | 7 43 dugc up LMS ludn tra loi
tra cua doanh - SV nghién cttu trude ndi dung bai | hhom ngan
7.3.2. Thu thip va nghiép hoc
phén tich cac thong Phin trén 16p

tin lién quan dén doi

tuong kiém tra

Yéu cau sinh vién théao luan nhém
dé danh gia quy trinh kiém tra trong

t0 churc
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7.3.3. So sanh, ddi
chiéu giira thuc té véi
cac tiéu chuan

7.3.4. Xac dinh cac
sai léch va nguyén
nhan sai léch
7.3.5. Két luan, dua
ra khuyén nghi va
cong bo két qua
7.4. Céc hinh thuc va
ky thuat kiém tra
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chudn ddu ra bai hoc Chuin diu ra hoc phin Thanh phan
CLO1 CLO2 CLO3 danh gia
LLO11 X Al, A2, A3
LLO1.2 X Al, A2, A3
LLO1.3 X Al, A2, A3
LLO2.1 X Al, A2, A3
LLO2.2 X Al
LLO3 X Al, A2, A3
LLO4 X Al, A2
LLOS X Al, A2, A3
LLO6 X Al
LLO7.1 X Al, A2
LLO7.2 X Al, A2

5. PANH GIA HOC PHAN (Course assessment)
Bang 4: Panh gia hoc phin

Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
- Bai tap ¢ 16 CLO1, CLO2,
A1. Qua trinh P00 30%
- Thao ludn, dong vai CLO3
nhom
A2. Gitra ky - Kiém tra CLO1, CLO2 30%
A3. Cudi ky - Thi tu luan CLO1 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi budi
hoc trén hé thdng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Tra 101 cac ciu hoi ngan trén 16p: s& dugc cho diém cong vao diém qua trinh cua
sinh vién.
- Thuc hién dﬁy du cac giai doan cua bai tdp nhom theo ding tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giéo trinh
[1] Tran Duc Thirc, Nguyén Vin Thuy, Truong Pinh Thai, H6 Thién Thong Minh
(2021), Gido trinh quan tri hoc, NXB Tai chinh
7.2. Tai liéu tham khao
[1] Nguyén Thi Lién Diép (2022), Quan tri hoc, NXB Tai Chinh
[2] James H. Donnelly, Vii Trong Hung, Phan Thang (2008), “Quan tri hoc”, NXB
Lao dong xa hoi, 2008
[3] Luu Ban Tho (2014), “Quan tri hoc trong xu thé hoi nhap: nhiing van dé cbt yéu
cua quan ly” NXB B¢ Tai Chinh
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH
- Internet

- Google Chrome

Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126068 - TAM LY DU LICH VA LE TAN NGOAI GIAO>
1. THONG TIN CHUNG (General information)
THONG TIN CHUNG (General information)

Tén hoc phan: (tiéng Viét):

Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang
day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan

Tam Iy du lich va 1€ tin ngoai giao
Tourism psychology and diplomatic reception
126068

Co sé nganh

Quan tri dich vu du lich va li¥ hanh

ThS. Phan Van Hai

Email: haipv@Ilhu.edu.vn

Dang Minh Thuat

Email: Thuatdm@lhu.edu.vn

3

30 tiét

0

30 tiét

Bit budc ddi v6i sinh vién Nganh Quan tri
dich vu du lich va It hanh

2. MO TA HOC PHAN (Course description)

Hoc phan nay giang day cac ndi dung lién quan dén nhitng kién thirc co ban vé nghiép
vu 1€ tan, bao gom nhitng khai quat chung vé 18 tan (khai niém, vai tro, tinh chét, nguyén
tac, yéu cﬁu), thuc hién cac nhiém vu co ban ctia mot 1é tin khach san.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén dau ra hoc phan (CLOs)
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Chuin diu Cio dé (Bl Chudn di
ra hoe Noi dung ap ? (Bloom uan dau
h‘. b 4 Hoe oh domain/Bloom | ra chwong
an an da a
P chuan dau ra hec phan level) trinh PI
(CLOs)
Giai quyét cac nhu cau cua khach PLO2
CLO1 hang trong hoat dong kinh doanh du | Kién thurc (3)
: P12.2
lich.
Thiét 1ap quy trinh van hanh bo may o PLO4
cLo2 | . , Ky nang (4)
1€ tan trong khach san. Pl4.1
PLOS
CLO3 Hinh thanh thoéi quen ty hoc. Thai 46 (4) o181
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tai
X 2 R Phuon Phuon
. | Baihoc/ . Chuan dau ra bai hoc Hoat dong ) g ) g lidu
Tuan Tén Bai /Chwong phap phap
Chuwong (LLO) day va hgc .. , .| tham
giang day | danh gia N
khao
CHUAN BILAM VIEC Gidi thiéu vé tng
1.1. Thong bao bat dau lam viéc quan hoc phén, cac
1.2. Bam bao vé sinh ca nhan Trinh bay cac | quy dinh cta hoc
3. A anh vi 1am vié uy dinh vé phan va 16 trinh , ,
) 1.3. Ap dung hanh vi lam viéc LLOL1 q. Ay 1 A Thuyét Kidm tra [,
1 |BAI1l | chuyén nghiép dién mao, vé | hoc. N )
q cLo1 | o . |giang  |nghn [2]
1.4. Chuén bj khu lam viéc cho sinhcanhan | Trao doi nhitng van
ca truc cua 1& tan dé chua rd hodc
1.5. Chuén bj kién thire vé chua hiéu trong
bué)ng buoi hoc.
NHAN VA XU LY CAC YEU S| GY thuyét giang va | Thuyét i tra
A X ~ s uc hanh viéc s
CAU DAT GIU BUONG LLO2.1 t.,( : hin tha : cho sinh vién tim glang ngén [l],
N A e Tes A i€p nhéan thon L _
2 BAI 2 | 2.1. Nhan dat buong CLO1 _ P ) & | hiéu cach quan tri | Thao luin [2]
| . . tin dang quy \ . j Thuc
2.2. Thay doi yéu cau dat buong tinh budng phong trong | nhdm hanh
2.3. Huy dit budng khach san Dong vai
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2.4. B6 tri budng cho khach

CUNG CAP CAC DICH VU
) : ; Phat hoa qu ,
CHAO DON KHACH TAI L qdy, GV tra 16 cic thie | 1y«
CUA VA DICH VU HANH LY IR TR0 PO e cua sinh vién gidng Kibmtra |
. 3.1. Cung cap céc dich vu chao | LLO3.1 cac, aoi tu:qng va chia nhom dé ngan ’

BAI 3 , . khach khéac S | Thao luan [2]

don khach CLO1 .| sinh vién thyc hién , Thuc

. ) nhau tir d6 biét | . . nhom '
3.2. Xt ly hanh ly ~ . | tinh huéng mo hanh
’ ) ho trg hanh ly he M6 phong
A A r A hY . On
3.3. HO :tong khéch dén va di cho khach. phong
khéi budng
GV thuyét giang vé
phép lich su va

CUNG CAP DICH VU HANH Thuc hién chuyén nghiép

LY VA NHAN BUONG duoc viec bd | trong nganh dich Thuyét

4.1. Lam thu tuc nhin budng tri budng va vy, cling nhu thanh gidng Kiém tra [1]

R cho khach va dam bao thanh LLO4.1 | dam bao thanh | toan va bd tri S ngin ’

BAI 4 ) ] ] R ) Thao luan [2]

toan CLO2 toan cho khach | phong cho khach hém Thuc

4.2. Quy trinh 1am thu tuc nhan mot cach lich | mot cach chuyén o hanh

Mo phdng

budng cho khach va dam bao
thanh toan

su va chuyén

nghiép.

nghiép sau do6 cho
sinh vién thao luan
nhom va mod phong

tinh hubng.

236



4.3. Xt 1y khi khach VIP dén

banh gia cac

4.3.1. Quy trinh lam thu tuc quy trinh GV duara 1 tinh Thao luan Thuvét
3 , , ) uye
nhan budng cho khach quen i ) 5 8 v nhom
) d g q LLO42 n~gh1¢p vu cua huong thl_,.l’C té Ya " | trinh
BAI 4 4.3.2. Quy trinh lam tyc nhan 1€ tan trong yéu cau sinh vién | Giai quyét
. ’ ’ CLO3 i £ \ 1 o 2 e Panh gia
budng cho khach chua dat trude viéc cung cap | trd 101 dua trén tinh | van dé e
. e , cheo
4.3.2. Quy trinh 1am tuc nhan dich vu cho huong dé
budng cho khach quan trong khach hang
Thuc hién
duoc viéc mo,
st dung, dong
) két an toan; cac
CUI\,IG CAIf DICH VU quy trinh thu GV cho lap nhom Thio Tudn
KHACH HANG dingoai ¢ va | sinh vien. GVdua | . Thuyét 0]
. 5.1. Tra 161 cau hoi va dép L'rng LLO5.1 chi tién mat ra tinh huéng va trinh ’
BAI5 o 3 , . L Nghién _ [2]
yéu cau CLO2 ding quy dinh. | yéu cau sinh vién banh gia
A s 1 x 1 s ctru tinh i
5.2. Str dung két an toan Cung cap dugc | tra 101 va xtr 1y tinh P chéo
uong

5.3. Poi ngoai té

cac thong tin
vé dia phuong
lién quan dén
yéu ciu cla
khéch.

hudng.
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Thuc hién

duoc cac

GV thuyét giang

cac nguyeén tac

nguyén tic thanh toan va quy | Thuyét Kiém tra
CUNG CAP DICH VU TRA thanh toan, quy | trinh thanh toan giang ngan
BUONG ' ' trinh thanh cho tirng loai
, toan cho khach | khéch. [1],
. 6.1. Khach tra buong xu ly cac | LLO6.1 ‘ )
BAI 6 T 5 doan, khach 1¢é. [2]
khoan chi phi phat sinh hoac CLO2 Thye hanh k§ Tao cac nhom giira
tranh chap nér;g thanh ngudi hoc, dé ho Thao luan
6.2. Pong quay thu ngan todn tra khach thuc hién viéc hém ' Danh gia
cho cdc dbi thanh toan théng M6 ohe chéo
frong khac qua cac tinh hudng O phiong
nh.au. mo phong.
SU DUNG DIEN THOAI TAI Gial quyet cac o
. R nhu cau cua GV thuyét giang va
NOI LAM VIEC LLO7.1 | T
o B khéch hang khi | 1V giai nhiing Thuyét 7
7.1 qlao tiép hi¢u qud quadign | CLOL |~ tai nguyén tac khi giao gidng Kiém tra [1]
BAl 7 thoai khach san tiép v6i khach qua M6 ohan ngan 2]
' 6 pho
7.2. Bit dau mot cude goi dién thoai. Chia ha p1 A g Thye
. Thiét lap dugc | nhém dé xay dung Thaoluan s
7.3. Chuyén cudc goi LLO7.2 , , T nhém
. cac nguyén tac | kich ban va tinh
7.4. Bét cudc goi & ché do chd | CLO2

7.5. Tiép nhén 16i nhin

giao tiép hiéu

hudng thyc té dé
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qua qua di¢én

sinh vién thuc

thoai hanh.
TIEP NHAN VA XU LY GV thuyét giang va | Thuyet
PHAN NAN cho dua ra c4c tinh | glang .
e A .| LLO81 T .. | Kiémtra
10 8.1. Xéc dinh va phan tich phan hudng gia lap vé Théo luan .
s CLO2 . s s . ngan
nan. khach hang phan nhom
8.2. Xt 1y céc phan nan. Giai quyét sy | han Mo phong [1]
. han nan cho T |
BAI 8 p’ .. Sinh vién vao cac [2]
cdc doi tuong tinh hudng mo
8.3. X4c dinh hanh dong va giai khéch HORg MO | Pong vai
Lo phong thuc t€ doi P
quyét phan nan. LLO8.2 ‘ ‘. Giai quyét | Thuce
11 o " . hoi ho phoi hop 40 da hanh
o L1 N van de an
8.4.‘G1a1 quyét nhitng phan nan | CLO3 céc k§ ning da hoc
nghiém trong. I X
de giai quyét sy
phan nan.
CUNG CAP DICH VU TAI
QUAY HO TRQ Ap dung cac GV thuyét giang Thuyét
9.1. Cho thué, muon trang thiét | LLO9.1 | budc trong quy | cac budc chi tiét . " [1],
- ) , . glang Kiém tra
12 |BAI9 |bi CLO1 | trinh cung cap | trong quy trinh ¥ [2]
N L. \ L .. Théao luan | ngan
9.2. HO tro k¥ thuat hay cong cac dich vu cua | cung cap dich vu he
nnom

ngh¢ thong tin
9.3. Hd trg td chire du lich

khach san

tai khach san.
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9.4. HS tro sap xép phuong tién
véan chuyén

9.5. Xir Iy thu va tin nhin cho

Sinh vién 1ap nhom

. LLO9.2 dé vao tinh hudng
khach i Thuc
13 . , CLO3 hd trg cho khach | Péng vai o
9.6. Sap x¢p cac cude goi bao . N hanh
hang vé cac dich
thire 5 )Y X
) , vu cua quay ho trg.
9.7. Phat phiéu tham do y kién
cua khach
GV thuyét giang va )
) , . . fo Thuyét
KET THUC CA LAM VIEC dua ra cac tinh ,quz
: . Thyc hanh k§ | hubng dé md glan
10.1. Két thuc ca lam viéc wc hanh ky | huong dé mo o [1],
. ) LLO10.1 | ning ban giao | phong hoat dong | Thdo luén | Thuc
14 | BAI10 | 10.2. Chuin bi cho ca lam viéc N L : . \ [2]
. CLO3 cong viéc cho | ban giao ca. Sinh nhom hanh
tiép theo . A \ .
) ca moi vién s€ thuc hanh Dong vai
10.3. Ban giao cong viéc cudi ca quy trinh ban giao
ca cong viéc.
¥ Kiém tra
Kiém _q ) .
15 ra Kiém tra gifra ki bang van
ban
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Baihoc/ | Chuin diu Chuan dau ra hec phan Thanh phin
Chwong ra bai hoc CLO1 CLO2 CLO3 danh gia
Bai 1 LLO1.1 X Al, A2
Bai 2 LLO2.1 X Al, A2
Bai 3 LLO3.1 X A2, A3
LLO4.1 X Al, A2, A3
Bai 4
LLO4.2 X Al, A2
Bai 5 LLO5.1 X Al, A2, A3
Bai 6 LLO6.1 X Al A2, A3
_ LLO7.1 X A2, A3
Bai 7
LLO7.2 X Al A2, A3
LLOS8.1 X Al, A2, A3
Bai 8
LLO8.2 X Al, A2
. LLO9.1 X Al, A2
Bai 9
LLO9.2 X Al, A2
Bao 10 LLO10.1 X Al, A2
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phin . o A
] - Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Bi hoc day du
Al. Qua trinh CLO1,CLO2,CLO3 |30%
- Tham gia xay dung bai
- Thuyét trinh
A2. Gitra ky - Thyc hanh CLO1, CLO2, CLO3 | 30%
- Kiém tra
A3. Cudi ky - Lam bai tap trén gidy CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
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- Du 16p: theo quy dinh ctia nha truong
- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc.
- Pihoc déu, dung gid, 1am bai tip vé nha, tra 101 cac cau hoi ngan va bai tap nhanh
trén 16p: s& duoc cho diém cong vao diém qua trinh 30% cua sinh vién.
- Lam viéc nhom, théao luan nhom, lam bai kiém tra trén 16p, bao céo tiéu ludn
duoc tinh vao diém giira ki 30%.
7. TAI LIEU HQC TAP, THAM KHAO
7.1 Giao trinh
[1] Nguyén Thi Ngoc Ha (2020). Gido trinh hoc phdn nghiép vy 1é tan. Truong cao
dang Lao Cai
7.2 Tai liéu tham khao
[1] Truong Pai hoc Luat Ha Noi (2020). Gido trinh Tam 1y hoc dai cuong, NXB Cong
an nhan dan, Ha Noi.
[2] Ha Nam Khanh Giao (2020), Giao trinh Quan tri Kinh doanh Lt hanh, NXB
Théng ké.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH
— Internet
— Google Chrome

Pong Nai, Ngay ...thang ... nim 2024

Truwéng khoa/Trwéng nganh Giang vién bién soan

Pang Minh Thuat
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<126058 — PIA LY DU LICH>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

1. THONG TIN CHUNG (General information)

Dia 1y du lich
Geographic of tourism
126058

Co s& nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Vi Duc Cuong
Cuongvd@lhu.edu.vn

3

45 tiét

0 tiét

0 tiét

Tinh chét cta hoc phén Bit budc ddi vai sinh vién nganh
Quan tri1 dich vu du lich va It hanh

Hoc phan tién quyét: Khéng

Hoc phan trudc: Khong
2. MO TA HQC PHAN (Course description)

bia 1y du lich 1a hoc phﬁn c6 nhiém vu cung cép nhitng kién thirc co ban vé du lich,
qua trinh hinh thanh va phat trién nganh du lich, céac diéu kién phat trién du lich, cong
tac to chire 1anh thd du lich, cach phan vung du lich va cac vung du lich ¢ Viét Nam.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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CDR hoc

Ciap d6 (Bloom

Chuan dau

5 Noi dung
phan . . domain/Bloom | ra chwong
(CLOs) chuan dau ra hec phan level) trinh PI

cLo1 Pt{én biét cac hinh thuc t6 chirc lanh | Kién thic (3) PI11.2

tho du lich dugc 4p dung ¢ nudce ta

Xéc dinh cac loi thé vé tai nguyén va | Kién thuc (4) PI13.1
CLO2 | xay dung san pham du lich pht hop cta

cac vung du lich & nudce ta

Hoan thién kha nang trinh bay cac dir | K¥ nang (3) P15.3
CLO3 | liéu bao cdo mdt cach truc quan sinh

dong, 10 rang, dé hiéu

Tuan theo cac quy dinh cua hoat dong Thai dd (2) P17.2
CLO4

quan 1y, kinh doanh du lich
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NOQI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuén | Bai hoc/ Tén Bai /Chwong Chuén diu ra bai hoc Hoat dong Phuong Phwong | Tai li¢u
Chuong (LLO) day va hoc phap | phap danh | tham
giang day gia khao
1 Chuong | TONG QUAN VE LLO1.1 | Dién giai nhitng | GV gi6i thiéu vé tong | Thuyét Bai kiémtra | [2]
1 PIA LY DU LICH thuat ngir phd | quan hoc phan, cac quy | giang tra 1oi ngin
1.1. Lich st hinh thanh bién trong dinh va 19 trinh hoc. | Trg choi
va phat trién cia dia ly nghién cru dia | SV [am quen v6i kién
du lich ly du lich thitc mé&i bang cach
1.2. Béi twong nhiém ldng nghe, quan sat va
vu cua dia 1y du lich dat céu hoi.
1.3. Cac phuong phap LLO1.2 | Tuén thu cac GV dua ra cac quy dinh | Thuyét Bai kiém tra
nghién ctru dia 1y du quy dinh cua veé s0 gio 1én 16p, tham | gidng trd 101 ngan
lich hoc phan ma gia cac hoat dong trén
1.4. Vai trd ciia dia 1y gido vién dé ra lé‘rp va hoan thanh chu
du lich dé bao cdo nhom
Chuong | TO CHUC LANH LLO2.1 | Dién giai nhitng | GV dua cho sinh vién | Tro choi | Baikiémtra | [2]
2 THO DU LICH van dé co ban tham gia hoc tap qua tra 161 ngan
vé hinh thtc to
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2. 1. Nhitng van dé co

chirc 1anh thd

hoat dong lam bai tric

ban vé td chire 1ianh thd du lich nghiém trén phan mém
du lich
2.2.Cachinh thic t6 | LLO2.2 | Phan biét GV phan nhém va giao | Thao luan | Thuyét
chirc 1anh tho du lich nhitng dic diém | cha dé tim hiéu cho cac | nhém trinh
cua cac hinh nhém, sau d6 diéu
thte t6 chite khién cac nhém hoat
1anh thé du lich | dong béo céo
LLO2.3 | Thuc hién trinh | GV yéu cdu nhoém phan | Thao luan | Thuyét
bay két qua cong cu thé cho cac nhom trinh
trudc 16p thanh vién trinh bay két
qua duoc chuan bi
LLO2.4 | Tuan thu cac GV yéu cau nhom phan | Thao luan | Thuyét
quy dinh hoat cong cu thé cho cac nhém trinh
dong nhom thanh vién
Chuong PIA LY CUNG - CAU LLO3.1 | Dién giai n‘hfrng GV trd 101 c4c thac mac | Thao luan | Thuyét [2]
3 TRONG DU LICH ndi dung Yé cua SV va chia n‘h(’)m nhém trinh
. ) cung va cau thao luan. Yéu cau SV
3.1. Cau du lich . o A
] ] trong du lich cho cac vi du cu thé
3.2. Biém dén du lich - N .
. LLO3.2 | Thuc hién trinh | GV yéu cau nhém phan | Thao ludn | Thuyét
3.3. Bialy cdc dong bay két qua cong cu thé cho cac nhom trinh
khach o1
trudce 16p
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3.4. bia ly giao thong

van tai du lich

thanh vién trinh bay két

qua dugc chuan bi

Chuong

TO CHUC LANH
THO DU LICH O
VIET NAM

4.1. Ngudn lyc phat
trién du lich Viét Nam
4.2. Céc hinh thire to
chtrc 1anh thé du lich ¢
Viét Nam

LLO4.1 | Dién giai dwgc | GV tra 161 cac thic mic | Thao luan | Thuyét [2]
cac tai nguyén | cia SV va chia nhém nhém trinh
du lich chu yéu thao luan. Yéu cau SV
cua nudc ta cho céac vi du cu thé

LLO4.2 | Phathiéncac | GV chia nhém sinh Thao ludn | Thuyét
ngudn lyc dé vién dé thao luan. Yéu | nhom trinh
phat trién cac cau SV cho céc vi du cu
san pham du thé
lich nudc ta Céac nhom trinh bay két

qua
Cac nhém khac thao
luén trao d6i

LLO4.3 | Thuc hién trinh | GV yéu cau nhom phan | Thao luan | Thuyét
bay két qua cong cu thé cho céc nhém trinh
trude 16p thanh vién trinh bay két

qua dugc chuan bi

LLO4.4 | Tuan thu cac GV yéu cau nhom phan | Thao luan | Thuyét
quy dinh hoat cong cu thé cho cac nhém trinh
dong nhom thanh vién
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Chuong

CAC VUNG DU
LICH O VIET NAM
5.1. Ving du lich Bic
Bo

5.2. Vung du lich Béc
Trung Bo

5.3. Vung du lich Nam
Trung Bo

5.4. Vung du lich Tay
Nguyén

5.5. Vung du lich Doéng
Nam Bo

5.6. Vung du lich Tay
Nam B0

LLOS5.1 | Phat hién cac Hoat dong tu hoc: GV | Thao luan | Bai kiém tra
tai nguyén du yéu cau sinh vién chuan | nhém tra 101 ngan
lich tiéu biéu bi bai bdo cédo ¢ nha
theo tung vung
dia ly cuia nudce
ta

LLO5.2 | Xé4c dinh wu thé | GV diéu hanh cho cdc | Théo lugn | Thuyét
tai nguyén cac | nhom thuyét trinh nhom trinh
san pham du GV yéu cau sinh vién
lich theo cac nhém théo luan vé loi
vung cua nudc | thé tai nguyén du lich
ta ctia ving va xac dinh

san pham du lich tiéu
biéu ctia viing

LLO5.3 | Hoan thién kha | Cac nhom dat cau hoi Thao luan Thuyét
nang trinh bay | va nhom trinh bay tra nhom trinh
bao cao mot 161 thao luan
cach truc quan
sinh dong, 10
rang, d& hiéu

LLO5.4

[2]
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9 Tuantheo cac | GV yéu cau sinh vién | Thao ludn | Thuyét
10 quy dinh cta chuan bj bai bao cao & | nhém trinh
16p hoc déra | nha va trinh bay béo
cao theo quy dinh
11 Kiém | Kiém tra 30% LLO6.1 | Tuantheo cac | GV yéu cau sinh vién Thuyét Bai luan
tra quy dinh cua 1am bai kiém tra giang
16p hoc dé ra
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin dau Chuéin diu ra hoc phan .
rabaihoc | CLO1 | CLO2 | CLO3 |CLO4 Thanh phan dinh gid
LLO1.1 X Al
LLO1.2 X Al
LLO2.1 X Al, A3
LLO2.2 X Al, A3
LLO2.3 X Al
LLO2.4 X Al
LLO3.1 X Al, A3
LLO3.2 X Al, A2
LLO4.1 X Al, A2 A3
LLO4.2 X Al, A2 A3
LLO4.3 X Al,A2
LLO4.4 X Al
LLOS.1 X Al, A2 A3
LLOS5.2 X Al, A2 A3
LLOS5.3 X Al, A2
LLOS5.4 X Al
LLO6.1 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin

Thanh 1;1;11 a0 Hinh thire ddnh gia CLOs | Ty 18 (%)

- Diém danh

Al. Qué trinh ' Th,am gia xdy dung bai | CLOL, CLO2, 30%
- Trac nghiém CLO3,CLO4
- Thao luan nhom trén 16p
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o - Bai tap nhom va thuyét | CLO1, CLO2,
A2. Gitra ky . ] 30%
trinh trén 16p CLO3
A3. Cubi ky - Lam bai thi trén gidy CLO1, CLO2 | 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cap truéc mdi
bubi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s€ duoc

cho diém cong vao diém qua trinh cda sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.

7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giao trinh

[1] Truong PH cong nghiép Ha Noi (2018), Gio trinh Dia Iy du lich, NXB Théng

ke, Ha Noi.
7.2. Tai liéu tham khao

[1] Nguyén Minh Tué, Vii Pinh Hoa (2017), Dia Iy du lich: Co s& 1y luan va thuc
tién phat trién & Viét Nam, NXB Gido duc Viét Nam, Ha Noi
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot

Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh

Giang vién bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126070 —- VAN HOA AM THU'C>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Vin hoa 4m thuc

Cuisine culture

126070

Co sé nganh

Nghiép vu - Huéng dan du lich
ThS. Vi buc Cuong

Email: cuongvd@lhu.edu.vn
ThS. Phan Van Hai

Email: haipv@Ilhu.edu.vn
ThS. Vi buc Cuong

Email: cuongvd@lhu.edu.vn

S6 tin chi: 3

Ly thuyét: 45 tiét

Thuc hanh: 0

Bai tap: 0

Tinh chat ctia hoc phan Bit budc dbi véi sinh vién nganh
Hoc phan tién quyét: Khéng

Hoc phan trudc: Khéng

2. MO TA HQC PHAN (Course description)

Vin héa 4m thuc 13 hoc phan trinh bay mot cach hé théng nhirng van dé co ban vé
am thyc truyén théng Viét Nam. Trong d6 bao gdm: nén tang cta 4m thuc Viét Nam,
am thuc céac vung mién; 4m thuc cta cac dan toc tiéu biéu. Déng thot, cung cép nhiing
kién thire khai quat vé van hod 4m thuc ctia mot s tin ngudng va qudc gia trén thé
gioi. Kién thirc nay dugc van dung cho viéc thuyét minh, xay dung thuc don va td
chtrc phuc vu an ubng trong du lich.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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Chuin Ciap dd Chuin
diu ra Noi dung (Bloom diura
hoc phén chuin diu ra hoc phin domain/ chwong
(CLO:s) Bloom level) | trinh Pl
Van dung hiéu biét vé van hoa 4m thuc
Viét Nam va mot sé qudc gia trén thé y
CLO1 o . Kién thuc (3) PI11.2
gi61, va cac tin ngudng li€n quan, trong
viéc kinh doanh va phuc vu du lich.
Thiét 1ap cac phuong 4n phuc vu trong
CLO2 | du lich, dua trén kién thirc vé vin hoa | K§¥ ning (4) P14.1
am thuec.
Xay dung thuyét minh, thuc don, va viéc
CLO3 | td chirc phuc vu in udng, nhim phat | K§¥ ning (4) P16.2
trién du lich.
Tuén theo tat ca cac van héa, tin ngudng
cling nhu cac qudc gia va dan toc khac .
CLO4 Thai do (2) PI17.1

nhau trén thé gi6i1 khi thuc hién cac hoat

dong du lich.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Phuong Ph Tai lie
. A s 2 a3 R ) won ai liéu
A Bai hoc/ Tén Bai Chuan dau ra bai hoc Hoat dong phap ) 5
Tuan » phap tham
Chuong /Chwong (LLO) day va hoc giang ) L i
danh gia | Kkhao
day
GV: - Gi6i thiéu vé tong quan hoc
. phan, cac quy dinh va 19 trinh hoc. + Thuyét |+ Vén
Chwong 1 - D_‘te‘} 81411 Néu khai niem, giai thich. Dat cau hoi | giang (1) | dap/ tric
45 LA vai tro va \ 4 : :
Khai quat Khéi  quat o g RV dinh nghia Van hod, Van hod am + Pit cau | nghiém
chung vé chung  vé nema am thuc va nhirng thuat ngit lién quan. hoi (2) ‘1
cac nén van ‘ thuc trong e s o
cac nén van ,ox - G161 thi¢u mot sO nén van hod va van | + Thao
1 hod, van . | LLO1.1 |cacnenvan . 2 A S [1], [2]
. hoa am , .~ ..« | hodam thyc lon trén thé gidi luan (13)
hoa Am ’ hod trén thé ‘
thuc 16n s + Phan nhom, giao nhiém vu
thuc 16n N glot. )
trén Thé trén the giGi SV: - lang nghe, quan sat va dat ciu
s hoi.
gioi
- Trao ddi vé cach hiéu cac dinh nghia,
khéi ni€m, ghi chép
Céc yéu td -Phachoa | GV: Pit van dé: Yéu cau SV liét ké + Thuyét | + Ng [1], [2]
2 Chuwong 1 |anhhuong | LLO1.2 |cicyéutd |nhitng yéu td anh hudng t6i van hod am | giang (1) | ciru tinh
to1 van hoa anh huéng | thyc — Phén tich
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%m thyc va Eéi vanhod | SV: Thio ludn, tra 16i, ghi chép nhan | + Dat cau | hudng
Am thyc am thuc va | xét. hoi (2) ‘o
trong xu n}qlﬁzng thay | Gv/: Trinh chiéu hinh anh minh hoa + Thao + Ty
huéng hi doi mdt s6 mon an, yéu ciu SV goi ténva | luan (13) | luan 3’
nhap mo ta dic diém cia ngudn goc, cach
ché bién.
SV: Thao luén nhom va tra 101, ghi
nhén xét
GV: diic két lai kién thtc cta budi hoc
Hudng dan SV doc tai liéu, tom tat ¥
chinh.
- Giai thich | GV: Trinh chiéu lua va lta mi — dit van | + Thuyét |+ Van | [1], [2]
Piéu kién ynghiava | d& vé yéu td ty nhién va xi hoi anh giang (1) | dap/ tric
tu nhién — tAm quan hudng quyét dinh téi mot nén vin hoa | + Ng cru | nghiém
Chwong 2 | x3 hoi va trong clia am thuc cia mot qudc gia hay khu vuc. | tinh ‘1
Vin hoa Yén hoa LLO2.1 dicu kién tw | yéu cAu SV bé sung, liét ké nhimg vi | huéng (8) | + Tu
am thuc am thuc nhién — xa du twong tu + Thao luan <3’
VigtNam | Viét Nam hoitrong | gv/. Thio luan, ghi chép, nim bét y lugn (13)
truyen qué tr‘m\h chinh, trinh bay tom tit van dé
thong hinh thanh - bét cau hoi phan bién, tranh luan
van hoa va
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van hoa am

Hoc ¢ nha: Doc tai li¢u tham khao; GV

thyc. (A2) yéu cau sv 1am viéc nhom theo am thuc
3 mién budi hoc sau bao céo
GV: Chon sv tir nhitng ving mién khac + Van [1], [2]
nhau 1én gi6i thiéu vé dic san qué dap/ trac
Vian hoa ) Trlnf} bay huong minh + Thuyét | nghiém
5 déc dlém n A , , . . o LR ‘o qQ°
am thuc ba \ Yéu cau cidc nhom trinh bay dac diém | giang (1)
" van hoaam | ; . A an R
midn va am thuc theo vung mién da dugc phan | + Thao +Ng
Chuong 2 , thuc ba n . X i 2 R
cuamodtso | LLO2.2 O cong. Béo cao thyc t€ da chuan bi luan (13) | clru tinh
N mién va cua , . .
dan toc i £ am SV: Lang nghe, dat cau hoi, thao luan + Ng ctru hudng
o s mot sO dan , _ . Q>
tﬁleu Si) t6¢ thi iy sb bd sun% thong tin, tom tat y chinh. tinh 9
tiéu biéu i5u bidy - Thuyét trinh nhém huong (8) | + :Fl.l" ,
Hoc ¢ nha: Poc tai lidu tham khao lun °3
Thuyét - Lam bai nhom: +Van | [1],[2]
trinh nhom 5t k6. tom tht noi 5 .| dap/ tric
+ Lié¢t ké, tom tat IT(.)l (.lung da hoc. + Thuyét ngI;liém
on i + Tim vi dy thyc té minh hoa giang (1) || : .
ntap + Thao luan va viét bai. + Ng ciru
giira ky inh + Ng
in
p ctru tinh
hudng (8) huéng
‘9,

256



+ Tu

luén 3’
GV: Chia nhém, yéu cau mdi nhom tim + Van [1], [2]
_ Xay dyng 3 nha hang tai dia phuong c6 kinh dap/ tric
thuc d on doanh 4m thuc: Trung quéc, Han, Nhat, nghiém
Chuong 3 T . £ An D6 va mot s6 nuéc Pong Nam A ‘r
Ay A A fung quoc, . + Thuyét :
Mot so hen Han, Nhat, | SV: Théo luan nhom tra 16i, cung cap - + Thuyét
vanhéadm | ; thure AnbPova | thong tin dugc yéu cau, néu nhan xét. giang ()| 01 (8)
thyre quan 1 chau A LLO3.1 mot sé nude | Cac nhom khac bo sung hodc phan T Ngetru | Ng
Oi ' A inh
trf,)‘ndg dlo_l N Pong Nam | bién. L I ctru tinh
:/01 ; 1 A trong hoat | SV: ghi chép, nam bat ¥ chinh, trinh uong (8) huéng
et Nam dong du lich | bay tom tt vin dé ‘9’
(S4) Hoc ¢ nha: Doc tai liéu tham khao —
chuan bi thuyét trinh 4m thyc chau Au
GV: Thuyét giang - md ta va giai thich + Vén [1], [2]
- Xﬁy dung « 3R ; AR , <
dac diém chinh nén am thyc phuong . | dap/ trac
thue don e, oA + Thuyét .
] Tay v6i van hod du muc va trong lta . nghiém
) Phap, Anh, ‘ e o s R giang (1) |
Ch 3 Am thuc LL032 | Mo N mi; trong d6 dinh cao cia Van hod am ’ 1
- : a
uong chau Au Y. N8 thuc Phap va ngh¢ thuat phuc vu va + Ng cu + Ng
trong hoat \ . . tinh
. thuong thuc rugu, rugu vang, va cac ) ctru tinh
dong du lich A huong (8) .
loai thirc udng. hubng
(S4) 9>
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Yéu cau sv 1am viéc nhém va tim vi du
dong gop thong tin cho ndi1 dung bai
hoc.

SV: Thuyét trinh, thao luan, dong gop
ndi dung bai hoc.

Sinh vién ghi chép, nam bat y chinh,
trinh bay tom tat van dé.

Tim vi du minh hoa

Hoc & nha: Doc tai licu tham khao —
Yéu cau sv chuan bi cho dé tai: am thuc
va tbn giao

Chuong 4

Am thyc va
ton giao

Am thyuc va
dao Phat,
Hindu

LLO4.1

Thich g
giira 4m
thuc va ton
giao trong
hoat dong
du lich. (A2)

GV: Goi mé van dé bang cach dat cau
hoi vé kinh nghiém an chay cua sv.

- Yéu cau SV duc két lai vé nhitng quy
dinh trong an chay cua dao Phat; nhan
Xét.

- Tiép tuc gidi thiéu vé Am thuc An Do
va dao Hindu

SV: Sinh vién thuyét trinh, thao luan,
nam bat y chinh, trinh bay tom tit van
de

+ Thuyét
giang (1)
+ Thao
luan (13)
+ Tinh
hudng
thuc té

(8)

+ Van
dap/ trac
nghiém
‘1’

+ Ng
cuu tinh
hudng
‘9’

+ Tu

ludn ‘3’

[1], [2]
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Hoc ¢ nha: Doc tai li¢u tham khao —
Yéu cau sv chuén bi cho dé tai: 4m thuc

Halal va Hoi gido

GV: Thuyét giang vé dao Hoi, thé giéi | + Thuyét
va van hod ngudi A Rap. giang (1)
+ Yéu cu sv tim nha hang Halal tai dia | + Thao |+ Vén
phuong cho mdt doan du khach dao luan (13) | dap/ tric
Xay dung 2. . hie
huc don 4m Hor + Tinh nenem
2 t 4 A e o 4 ¢1°
Chuwong 4 | Am thuc va He +DPua van dé cho SV giai quyét hudng 1
9 N LLO4.2 thyc Halal . . , ) < 111, 12]
dao Hoi rong du lich SV: Sinh vién thuyét trinh, thdo luan, thuc té + Thuyét
(s4) | trd 10 cu hoi, ndm bat y chinh, trinh | (8) trinh (8)
bay cach giai quyét van dé + Ty
Hoc & nha: Doc tai liéu tham khao — ludn ‘3’
Yéu cau sv chuén bi cho dé tai: am thuc
Kosher va Do thai gido
GV: + Trinh chiéu hinh anh cin bép + Thuyét ,
. +Va
i Xay dung duoc chia 2 khu vuc riéng theo am thyc | giang (1) van ,
Am thyc va T h . dap/ trac
thuc don 4m | Kosher. + Tinh =
Chuong 4 dao Do . . ) , nghi¢m
10 Thai dido LLO4.3 thuc Kosher |+ Thuyét giang (1) vé Kosher, Do Théai | hudng > [1], [2]
1 gi1ao, . S P 4
. : _, trong du lich | giao va Kyto giao. thuc té ,
Kyto giao . y o + Thuyét
(S4) + Yé€u cau sv tim ki€ém thong tin bo (8) .
trinh (8)

sung cho nd1 dung bai hoc
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+ Phan cong bai tap cho cac nhom thuc | + Thao + Ng
hién luan (13) | clru tinh
+Pua van dé cho SV giai quyét huéng
SV: Sinh vién thuyét trinh, thao lun, E
nam bat y chinh, trinh bay cach giai
quyét van dé
-On tap GV: cung cap dé cuong 6n tap. . |+ Van
o L o, + Thuyét , .
Hoc & l6p: nghe giai thich, néu thic gidng (1) dap/ trac
mac | nghiém
A . +Ngcou | . 1’
11 On tap Hoc & nha: Soan dé cuong va hoc finh (11, [2]
cudi ky , +Tu ’
hudng (8) .
luan ‘3’
+ Thao .
A + Thuyét
luan (13) .
trinh (8)
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoc/ | Chuén dau Chuéin diu ra hoc phan Thanh phén
Chuong | rabaihoc | CLO1 | CLO2 | CLO3 | CLO4 danh gia
LLOL1.1 X Al, A2, A3
Chuong 1
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 X Al, A2
Chuong 4 LLOA4.2 X Al, A3
LLOA4.3 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia | Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
- Bai tap ¢ lop
s ) \ CLO1, CLO2,
Al. Quatrinh - Bai tdp ve nha 30%
CLO3, CLO4
- Bai tap nhom
- Bai tap LMS
- Kiém tra
. ) CLO1, CLO2,
A2. Gifra ky - Bai tap l6n 30%
) CLO3, CLO4
- Tiéu luan
. - Thi ty ludn cudi ky CLO1, CLO2,
A3. Cudi ky 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai li¢u hoc phan do giang vién cung cap trudc moi

bubi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

261




- Lam bai tap vé nha trén LMS, tra 10i cac ciu hoi ngan va bai tip nhanh trén
16p; thao luan dong gop xay dung bai trén 10p s& dugc cho diém cong vao diém qué
trinh cda sinh vién.

- Thuc hién dﬁy du cac giai doan cua bai tap nhom theo ding tién 46 GV dua
ra.

7. TAI LIEU HQC TAP, THAM KHAO

7.1 Giao trinh

[1] TS. V6 Thi Thu Ha — ThS. Bui Thi Hong Thoa — ThS. Hoang Thi M§ (2022),
Gié4o trinh Van héa am thwe Viét Nam, NXB PHQG Ha Noi

[2] Nguyén Nguyét Cam (2008), Giéo trinh Van héa am thwe, NXB Ha Noi

7.2 Tailiéu tham khao

[1] Nguyén Thi Diéu Thao (2007), Gido trinh Vin héa am thue Viét Nam, NXB
bai hoc Su Pham, Ha Noi.

[2] Ngo Puc Thinh (2022), Kham pha am thuc truyén théng Viét Nam, NXB
bai hoc Héng burc

8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, ngay 10 thang 06 ndam 2024

Trwéng khoa/ b mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126037- QUAN TRI PA VAN HOA>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét caa hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Quan tri da van hoa
Multicultural Management
126037

Co sd nganh

Khoa Quan trj - Kinh té qudc té
Phan Van Hai

Email: haipv@lhu.edu.vn

Vi bac Cuong (cuongvd@lhu.edu.vn)
2

15 tiét

0 tiét

30 tiét

Tu chon do61 vai sinh vién nganh

2. MO TA HQC PHAN (Course description)

Hoc phﬁn trang bi kién thirc vé van hoa, quan tri da van hoéa, cac khia canh van
hoéa va anh huong cua van hoa dén hoat dong kinh doanh; trang bi kién thirc vé van
héa t6 chirc ciia doanh nghiép va su khac bi¢t trong van hoa kinh doanh, vé van hoa
giao tiép va dam phan, sy khac biét trong giao tiép va dam phan qua cac nén vin héa
khéc nhau; trang bi cac kién thirc va ki niang dé vuot qua sy khac biét van héa trong
moi truong kinh doanh toan cau.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bing 1: Chuin diu ra hoc phan (CLOs)
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P Ciap dd Chuin
Chuén dau e N
X Noi dung (Bloom dau ra
ra hoc phan .y . .
chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) j .
level) trinh PI
Thuc hién hi€u qua cong viéc trong . )
CLO1 ] . Kién thuc (3) P12.1
cac doanh nghiép toan cau
So sanh cac nguyén tic giao tiép,
CLO2 dam phan trong moi trudong kinh | Kién thic (4) P13.1
doanh qudc té
Hoan thién k§ nang nhan dinh, danh
CLO3 gia va hdi nhap trong méi truongda | Ky nang (3) P16.2
van hoa
Bay t6 su ton trong vé da dang van o
CLO4 T T Thai do (2) P17.1
hoa cua céac dan toc trén thé gioi
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuan | Bai hoc/ Tén Bai /Chuong Chuin dau ra bai hoc Hoat djng Phwong | Phwong Tai
Chuong (LLO) day va hoc phap phap li¢u
gidng danh gia | tham
day khao
1 | Chuong | TONG QUAN VE VAN Dién giai duoc GV huéng dan SV [1]
1 HOA VA QUAN TRI PA cac khai niém vé | tim hiéu ndi dung. Thuyét | Bai kiém
VAN HOA LLOLl1 | vanhoa, cacndi | Yéu cau SV timra giang tra tra 1oi
1.1 Khai quéat chung vé vin dung cuia vin héa | cic vi du thyc tién va Trd choi | ngén
héa va quan tri da van | bai hoc cho ban than. Bai kiém
1.2 Céac khia canh van hoa hoa SV 1am quen véi kién tra tric
1.3 Van hoa kinh doanh cua t}’u'rc moi bang cach nghiém
mét sé quéc gia lang nghe, quan sat va
1.4 Anh huong ciia da van dat cau hot , 7
2 hoa dén kinh doanh LLO1.2 | Tuan thu cacngi | GV dua ra cac quy Thuyét Bai kiém
1.5 Quan trj da van hoa quy quy dinh ctia | dinh vé s6 gio 1én 16p, | gidng tra’tré 101
16p, trudong tham gia c4c hoat ngan
dong trén 16p, & nha
3 | Chuong | VAN HOA DOANH Dién giai cac no6i | GV hudng dan SV Thuyét | Bai kiém [1]
2 NGHIEP VA VAN HOA LLO?2.1 |dungvévianhéa |tim hiéundi dung cic | giang tra trd 101
DA QUOC GIA doanh nghiép ngan
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2.1 Khai quét vé vin hoa
doanh nghiép

2.2 Cac mo hinh van hoa

thudc cac qudc
gia khac nhau

nén van minh theo
tirng nhom

Cac nhom thao luan

doanh nghiép Phan biét dugc GV huéng dan SV
2.3 Co ciu t chirc va vin LLO2.2 |cacloai md hinh | tim hicu ndi dung. Thao luan | Thuyét
hoa dién hinh & mot sé quéc van hoa danh Yéu cau SV tim ra nhom trinh
gia nghié¢p, van hoa cac vi du thuc tién va
doanh nghiép & bai hoc cho ban than.
cac quoc gia trén | Cac nhom thao luan
thé gisi
LLO2.3 | Lamtheo c4c quy | GV yéu cau taitca SV | Piatcdu | Kiém tra
tac van hoa trén lam theo mau hoi tra o1
thé gidi ngan
LLO2.4 | Tuan tha cac ngi | GV dua ra cac quy Thao luan | Kiém tra
quy quy dinh caa | dinh vé s gio 1én 16p, | nhém tra 101
16p, truong tham gia cac hoat ngan
dong trén 16p, ¢ nha
Chuong | PHONG CACH LANH Dién giai cac nd6i | GV hudéng dan SV Thuyét | Kiém tra [1]
3 DAO QUA CAC NEN dung vé cac tim hiéu ndi dung. giang tra 10
VAN HOA LLO3.1 | Phong cach lanh | Yéu cau SV tim ra Thao luan ngan
3.1 Khai quét vé lanh dao dao khac nhau cac vi dy thuc tien va | nhom
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3.2 Céc phong cach lanh dao
3.2 Céc phong cach lanh dao

bai hoc cho ban than.

Cac nhom thao luan

3.3 Phong céch lanh dao o | LLO32 | Vandungduge | GV huéng din SV | Thio lugn Thuyét
mét sé quéc gia trén thé gidi cac ngi dung vé | tim hi‘éu ndi dung. nhom trinh
lanh dao va Yéu cau SV timra
phong cach 1anh | cac vi du thuc tién va
dao trén thé giéi | bai hoc cho ban than.
vao thuc tién Céac nhom thuyét trinh
cong viéc
Chuong | GIAO TIEP VA PAM Ung dung su hiéu | GV hudng dan SV Thuyét Kiém tra [1]
4 PHAN THUONG MAI biét vé vin hoa tim hiéu ndi dung. giang tra 101
QUOC TE QUA CAC NEN clia cac quoc gia | Yéu cau SV tim ra Théo luan ngan
VAN HOA trong giao tiép cac vi du thuc tién va | nhom Thuyét
4.1 Giao tiép va anh hudng Ung xu phuc vu | bai hoc cho ban trinh
clia van hoa dén giao tiép cong viéc dam than. Cac nhém
4.1 Giao tiép va anh huong HLO4L | phin thuong mai. | thuyét trinh theo tinh
ctia van hoa dén giao tiép hudng gia dinh
4.2 Pam phan thuong mai Xéac dinh nhitng Thao luan | Thuyét [1]
quéc té va anh hudng cia LLO4.2 | nguyén tic, nghé |Gy huéng dan SV nhom trinh

van hoa dén dam phan

thuong mai quoc té

thuat giao tiép,
dam phan nham

thich rng v&1 moi

tim hi€u ndi dung.
Yéu cau SV timra

cac vi du thuc tien va
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truong lam viée

bai hoc cho ban than.

toan cau Cac nhém thao luan
10 LLO4.3 | Hoan thi¢n k¥ GV huéng dan SV Thao luan | Thuyét
nang nhan dinh, tim hiéu ndi dung. nhom trinh
danh giavahoi | Yéucau SV timra
nhap trong moi cac vi du thyc tién va
truong da van hoa | bai hoc cho ban than.
Cac nhom thao luan
LLO4.4 | Bay to su ton Yéu cau SV liét ké bat cau Kiém tra
trong vé da dang | cac diéu can luu y khi | hoi tra 101
van hoéa cua céac giao tiép voi cac nén ngan
dan toc trén thé van hoa khac nhau
gidi
11 | Kiém tra | Ty hoc 30% LLOS5.1 | Tuén thii cac ndi | GV cho sinh vién lam | Thuyét | Bai luan
quy quy dinh cta | bai thi viét giang
16p, trudong
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu ra Chufn déu ra hoc phin Thanh phin
hoc phén CLOl1 | CLO2 | CLO3 | CLO4 danh gia
LLO1.1 X Al, A2
LLO1.2 X Al
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2
LLO2.4 X Al
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO4.1 X Al
LLO4.2 X Al, A2, A3
LLO4.3 X Al
LLO4.4 X Al
LLO5.1 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh pl-l,z"in danh Hinh thirc danh gia CLOS 916 (%)
gia
- Tham gia xay dung bai
R - Bai tap & 16p cLot,
Al. Quatrinh CLO2, 30%
- Thao luan, déng vai CLO3, CLO4
nhom
A2. Giira ky - Bai tap trén 16p cLot, 30%
CLO2, CLO3
A3. Cudi ky - Lam bai thi trén gidy CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong
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- Sinh vién doc nghién ctru tai liéu hoc phan do gidng vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tp vé nha, trén Kahoot, trén Quizizz va bai tip nhanh trén 16p: s&
dugc cho diém cong vao diém qua trinh cua sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Gi&o trinh

[1] Hoang Van Hai, Bang Thi Huong (2022), Gido trinh Van hoa doanh nghiép
va dao dire kinh doanh, NXB Dai hoc Dai hoc Qudc gia, Ha Noi.

Tai li€éu tham khao

[1] Charlene M. Solomon, Michael S. Schell (Nguyén Tho Nhan dich) (2010),
Quan Iy xuyén vin héa, NXB Tong hop TP Ho Chi Minh.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Truwong khoa/Trudng nganh Pong Nai, Ngay ...thang ... nim 2024

Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126011- LICH SU VAN MINH THE GIOI>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sb tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chit cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

Lich sir vin minh thé gi6i
History of World Civilization
126011

Co sé nganh

Khoa Quan tri - Kinh té qudc té
Phan Van Hai

Email: haipv@lhu.edu.vn

Vi bac Cuong (cuongvd@lhu.edu.vn)
2

15 tiét

0 tiét

30 tiét

Tu chon ddi vai sinh vién nganh
Khéng

Khdng

2. MO TA HQC PHAN (Course description)

Hoc phan Lich sir van minh thé gigi thuoc khéi kién thize khoa hoc xa hoi danh
cho moi sinh vién lam viéc trong nganh dich vu. Nghién ctru lich sir van minh 1a mot
cach thirc danh dau trinh d6 phat trién vé hiéu biét ciia con ngudi. Qua d6, ban chat
ctia con ngudi cling duoc khang dinh. Boi vi, chi o con nguoi sau khi da phat trién
& mot mic do nhat dinh méi da kha nang tim hiéu vé chinh minh va cudc séng xa
hoi.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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2 Cap dd Chuin
Chuin dau e 3
X N¢i dung (Bloom dau ra
ra hoc phan L . .
chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) : .
level) trinh PI
St dung kién thirc dd hoc dé phat | Kién thuc (3) PLO1/
cLOL t.rién cac hoat dér_lg ki.r{h (%oanh (‘1u Pl1.2
lich, dua trén su hi€u biét vé cac nén
van minh khac nhau.
Thich tmg v61 cong viée trong moi | Ky nang (4) PLOG6/
CLO2 truong kinh té da van héa nhu hién P16.2
nay
cLO3 Bay t6 su ton trong sy da dang van | Thai d6 (2) PLO7/
hoéa clia cac dan toc trén thé gidi P17.1
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NOQI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuin | Baihoc/ | Tén Bai/Chuong Chuin dau ra bai hoc Hoat dong Phwong | Phuwong Tai
Chwong (LLO) day va hoc phap phap li¢u
giang danh gia | tham
day khao
1 Chuong 1 | Khai niém va cac | LLO1.1 | Dién giai cac khai | GV huéng dan SV tim [2]
cach tiép cén vé niém co ban lién hiéu noi dung. Yéu cau SV Thuyét Bai kiém
van minh quan dén van minh, | tim ra cac vi du thyc tién | gjang tra tra 10i
- Khai niém S0 sanh véi cac va bai hoc cho ban than. Trd choi | ngdn Tréc
- Céch tiép can thuatngr lienva | SV 1am quen voi kién thic nghiém
quan diém khac mo&i bang cach tham gia
nhau. céac tro choi, test trén cac
phan mém
LLO1.2 | Tuanthiicacndi | GV duara cac quy dinh vé | Thuyét | Bai kiém
quy quy dinh ctua s6 gio 1én 16p, tham gia giang tra tra 101
16p, trudong cac hoat dong trén 16p, & ngan
nha
2 | Chuong2 | Vin minh thoi LLO2.1 | Dién giai cic quan | GV huéng dan SV tim Thuyét | Bai kiém [2]
Tién sir niém va sy phat hiéu noi dung cic nén van | giang tra tra 101
trién ctia van minh | minh theo timg nhém ngan
thoi tién st
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- C4c quan niém vé Cac nhom théo luan Théo

thoi ¢o luan

+ Quan niém cua nhom

Hesiod LLO2.2 | Tuan thu cac noi GV duara cac quy dinh vé | Dat cau | Bai kiém

+ Quan niém cua quy quy dinh cta s6 gio 1én 16p, tham gia hoi tra tra 101

Platon 16p, truong cac hoat dong trén 16p, & ngan

+ Quan niém cua nha

nguoi Do Thai

- Phat hién thoi

tién sir bang khao

c6 hoc

Chuong 3 | Cac nén vin minh | LLO3.1 | Dién giai cic ddc | GV hudng din SV tim Thuyét | Bai kiém [2]

trong giai doan tur diém va su phat hiéu noi dung. Yéu cau SV | giang tra tra 101

3500 dén 500 nim trién cia van minh | tim ra cac vi du thuc tién | Thao ngan

trwéc cong giai doan 3500 dén | va bai hoc cho ban luan

nguyén 500 nam trudc than. nhom

- Nén vian minh cong nguyén

Sumer LLO3.2 | Su dung kién thirc | GV hudng dan cic nhém | Thao Thuyét

- Nén vin minh vé cac nén van thao luan va bao cao, cac luan trinh
minh dé phat trién | nhom dit cau héi twong nhom

Babylon

cac hoat dong kinh

tac
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- Nén van minh
Assyria

- Nén vdn minh
Minoen (Créte) hay
con goi la van
minh Egée

- Nén van minh
Minoi - Kriti

- Nén van minh
Hittile

- Nén van minh
Lydia

- Nén van minh
Phénicie

- Nén van minh
Hebrew

- Nén van minh Ai
Cap

- Nén van minh An
bo

doanh du lich cu
thé

LLO3.3 | Nhic lai cac dic GV yéu cau cac thanh vién | Thao Bai kiém
diém chinh ctia cac | tra 101 cac phan da chuan | ludn tra tra 101
nén van minh c6 bi trong hoat dong nhoém nhom ngan
dai

LLO3.4 | Ton trong cac gia | GV yéu cau cac nhom néu | Pt cau | Bai kiém
tri van hoa co dai 1én nhitng luu ¥ khi don hoi tra tra 101

tiép phuc vu khach du lich ngan

theo cac nén van hoa
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-Nén vin minh
Trung Hoa

Chuong 4

Cac nén vin minh
phat trién trong
giai doan tir 500
BC dén 500 nim
sau cOng nguyén

- Nén vin minh
Persia (Ba Tu)

- Nén van minh An
bo

+ Hindus giao

+ Phat giao

+ Pao Jain

- Nén van minh
Trung Hoa

+ Nha Tan

+ Nha Han

+ Thanh tyu van

minh

LLO4.1 | Dién giai cac dic | GV hudng din SV tim Thuyét | Baikiém
diém va su phat hiéu ndi dung. Yéu cau SV | giang tra tra 101
trién cia vin minh | tim ra cac vi du thuc tién | Thao ngan
giai doan 500 TCN | va bai hoc cho ban luan
dén ndm 500 ndm | than, Cac nhom thao luan | nhom
SCN

LLO4.2 | Sir dung kién thtc | GV hudng dan cac nhdom | Thao Thuyét
vé cAc nén vin thao luan va bao cao, cac luan trinh
minh dé phat trién | nhom dit cdu hoi twong nhom
cac hoat dong kinh | t&c
doanh du lich cu
thé

LLO4.3 | Phan biét cic dic | GV chia nhom yéu cau sv | Thao Thuyét
diém chinh cua cac | tim hiéu cac nén van minh | luan trinh
nén vin minh c6 va bao céo nhom
dai Céc nhom thao luan

LLO4.4 | Ton trong cac gia | GV yéu cau cdc nhém néu | Thao Bai kiém
tri van hoa cb dai 1én nhitng luu ¥ khi don luan tra tra 101

tiép phuc vu khach du lich | nhém ngin

theo cac nén van hoa

[2]
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Chuong 5 | Nhirng nén viin LLO5.1 | Dién gidi cac dic | GV hudng dan SV tim Thuyét | Bai kiém
minh phat trién diém va sy phat hiéu noi dung. Yéu cau SV | giang tra tra 1oi
trong giai doan tir trién cia vin minh | tim ra cic vi du thyc tién | Thao ngan
500 niim dén 1500 giai doan 500 ndm | va bai hoc cho ban luan
nam dén nam 1500 than. Cac nhom thao ludn | nhom
- Nén van minh
Byzantin
- Nén vian minh
Arap — Islam

LLO5.2 | Sir dung kién thtc | GV hudng dan cac nhém | Thao Thuyét
vé cac nén van thao luan va bao cao, cac | luan trinh
minh dé phat trién | nhom dit cdu hoi twong nhom
cac hoat dong kinh | t&c
doanh du lich cu
thé

LLO5.3 | Phan biét cac dac Phan biét cac dic diém Thao Thuyét
diém chinh cua cac | chinh cua cac nén vin luan trinh
nén vin minh ¢ minh c6 dai nhom
dai

LLO5.4 | Tén trong cac gia | GV yéu cau cac nhém néu | Thao Bai kiém
tri vin hoa c6 dai 1én nhiing luu ¥ khi don luan tra trd 101

nhom ngan

[2]
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tiép phuc vu khach du lich

theo cac nén van hoa

10

Chuong 6

Nhirng nén vin
minh phat trién
trong giai doan tir
1500 nim dén nay
- Nén vin minh
Trung Quéc

Nén van minh An
bo

- Nén vin minh
Chéu Au

- Nén vin minh
cong nghi¢p

- Nén van minh

cong nghé hién dai

LLO6.1 | Dién giai cac dic | GV hudng dan SV tim Thuyét | Bai kiém
diém va sy phat hiéu noi dung. Yéu cau SV | giang tra tra 1oi
trién cia van minh | tim ra cic vi du thuc tién | Thao ngan
giai doan 1500 va bai hoc cho ban luan
ndm dén nay than. Cac nhom thao ludn | nhom

LLO6.2 | Sir dung kién thc | GV hudng dan cac nhém | Thao Thuyét
vé cac nén van thao luan va bao cao, cac | luan trinh
minh dé phat trién | nhom dit cau hoi twong nhom
cac hoat dong kinh | t&c
doanh du lich cu
thé

LLO6.3 | Xay dung quy trinh | Yéu cau sv xdy dung quy | Thao Thuyét
lam viéc véi céac trinh giao tiép v&i cac nén | luan trinh
nén van héa khac | van hoa khac nhau trén thé
nhau trén thé gigi | gidi

LLO6.4 | Ton trong cac gia | GV yéu cau cac nhém néu | Thao Bai kiém
trj vin hoa c6 dai | 1én nhing lvu ¥ khi dén | luan tra tra 10i

tiép phuc vu khach du lich | nhém ngan

theo cac nén van hoa

[2]
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11

Kiém tra

Tu hoc 30%

LLO7.1

Tuéan theo cac quy
dinh cua 16p hoc

GV yéu cau sv tuan theo
cac y€u cau cua kiém tra
danh gia

Thuyét
giang

Bai luan
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuan dau ra

Chuin diu ra hoc phin

Thanh phan danh gia

hoephan | cLO1 | CLO2 | CLO3

LLOL.1 X ALA2,A3
LLO1.2 X Al
LLO2.1 X ALA2,A3
LLO2.2 X Al
LLO3.1 X AL, A2, A3
LLO3.2 X ALA2,A3
LLO3.3 X AL, A2
LLO3.4 X Al
LLO4.1 X Al, A2, A3
LLO4.2 X ALA2,A3
LLO4.3 X AL, A2
LLO4.4 X Al
LLO5.1 X Al, A2, A3
LLOS.2 X ALA2,A3
LLO5.3 X ALA2
LLO5.4 X Al
LLO6.1 X AL, A2, A3
LLO6.2 X ALA2,A3
LLO6.3 X ALA2
LLO6.4 X Al
LLO7.1 X Al

5. PANH GIA HQC PHAN (Course assessment)

Bang 4: Panh gia hoc phan

Thanh phan danh gia

Hinh thirc danh gia

CLOs | T¥ 1§ (%)
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- Tham gia xay dung bai
: CLO1,
.. - Bai tap ¢ 16p
Al. Qua trinh _ CLO2, 30%
- Thao ludn, dong vai CLO3
nhom
A2. Gilra ky - Bai tap trén 16p CLO1,CLO2 | 30%
A3. Cubi ky - Lam bai thi trén gidy CLO1 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai lidu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s€ dugc
cho diém cong vao diém qud trinh cta sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Vii Duong Ninh, Nguyén Gia Phu, Nguyén Qudc Hung, Pinh Ngoc Bao
(2018), Lich sur van minh thé gioi, NXB Giao duc Viét Nam, Ha Noi.

7.2. Tai liéu tham khao

[1] Nguyén Thi Thanh Huyén (2018), Gi&o trinh lich sir van minh thé gi6i (Danh
cho chwong trinh Dai hoc chinh tri), NXB Chinh tr1 Sy that, Ha Noi.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126071 — KY NANG GIAO TIEP>
1. THONG TIN CHUNG (General information)

Tén hoc phén (tiéng Viét): K¥ ning giao tiép

Tén hoc phan (tiéng Anh): Communication skills

M3 hoc phan: 126071

Thudc khoi kién thirc: Co sé nganh

Khoa/Bd mén phu trach: Quan trj - diéu hanh du lich
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn
Giang vién tham gia giang day: Vi Duc Cuong
Cuongvd@lhu.edu.vn

S6 tin chi: 2

Ly thuyét: 15 tiét

Thyc hanh: 0 tict

Bai tap: 30 tiét

Tinh chit bit budc cta hoc phan Tu chon ddi véi sinh vién nganh

Quan tri dich vu du lich va It hanh
Hoc phan trudc: Khong
2. MO TA HQC PHAN (Course description)

Hoc phan bao gom nhiing kién thirc co ban vé giao tiép nhu: Khai quat chung
vé giao tiép (Khai niém, cic chirc niang cua giao tiép, qua trinh giao tiép, phan loai
giao tiép,...), cac phuong tién giao tiép (giao tiép phi ngon ngit va giao tiép ngon
ngit), cac k¥ nang giao tiép co ban (K¥ niang lang nghe, k¥ nang noi va dit cau hoi,
k¥ niang khen - phé binh...), giao tiép lién vin héa (cac van dé cua giao tiép lién van
hoa, vin hoa giao tiép ctia nguoi Viét Nam va mot sé nudc trén thé gidi...). Pay 1a
hoc phan giup sinh vién hoan thién hon vé k¥ ning giao tiép.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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CPR Cap do Chuin diu
hoc Noi dung (Bloom ra chuong
phén chuén diu ra hoc phin domain/Bloom | trinh PI
(CLOs) level)

Van dung céac k¥ ning giao tiép dé giai | Kién thic (3) PLO2
CLO1 | quyét cac tinh hudng trong hoat dong (P12.2)

quan tri dich vu du lich va lir hanh

Trinh bay céc ¥ tuong giao tiép mot | K§ ning (3) PLO5
CLO? cach hi€u qua trong hoat dong quan tri (P15.1)

dich vu du lich va It hanh thong qua

ngon ngir

Tuan theo cac nguyén tic trong giao | Thai do (2) PLO7
CLO3 | tiép khi tham gia vao cac hoat dong (P17.1)

kinh doanh du lich va Iitr hanh
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuan | Bai hoc/ Tén Bai /Chuwong Chuin dau ra bai hoc Hoat djng Phwong Phwong Tai
Chuong (LLO) day va hoc phap phap danh | li¢u
giang gia tham
day khao
1 | Chuong | Khai quat chung vé GV cho sinh vién Cac bai
1 giao tiép tham gia hoc tap qua kiém tra
1.1. Khai niém hoat dong nghién cliru Thuyét ngan va tric 2]
1.2. Chtic nang cua giao Van dung cac kién k§ ning giao tiép giang nghié:m [3]
tiep LLO1.1 | thirc co ban vé giao Minh hoa Thuyet trinh
1.3. Qua trinh giao tiép tiép dé phac hoa Théo luan
1.4. Phan loai giao tiép khai niém, chue nhom
2 | Chuong | 1.5. Cac nguyén tic giao ndng, qua trinh V,é GV cho sinh vién
1 tiép dé thanh cong phan loai giao ticp tham gia hoc tap qua
1.6. Ctra s6 johari hoat dong nghién ctru
k¥ nang giao tiép
3 | Chuong | 1.7. Giao tiép co ban LLO1.2 | Thyc hanh qua GV yéu cau nhém Thuyét Céc bai [2]
1 trong du lich trinh giao tiép phan cong cu thé cho | giang kiém tra [3]
cac thanh vién trinh Minh hoa ngan va trac

nghi¢m
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bay két qua dugc

q Thao luan | Thuyét trinh
chuan bi nhém
Chuong | Cac hinh thic giao tiép GV cho sinh vién Céc bai [2]
2 2.1. Giao tiép phingén | LLO2.1 | Phan biét cac hinh | tham gia hoc tap qua kiém tra [3]
ngit thirc giao tiép hoat dong nghién ciu Thuyét ngan va trac
k¥ nang giao ti€p giang nghiém
Chuong | 2.2. Giao tiép ngdn ngir GV cho sinh vién Minh hoa Thuyét trinh
2 tham gia hoc tap qua Théo Tudn
hoat dong nghién clru hém '
k¥ ndng giao tiép
Chuong | 2.3. Bai tp vé hinh thie | LLO2.2 | Thyc hanh qua GV yéu cau nhém Thuyét Cac bai [2]
2 giao tiép trinh giao tiép phan cong cu thé cho | gidng kiém tra [3]
cac thanh vién trinh Minh hoa ngan va trac
bay két qua duoc Thao luan nghiém
chuén b ahém | Thuyét trinh
Chuong | Cac k¥ niing giao tiép | LLO3.1 GV cho sinh vién Cac bai [2]
3 co ban tham gia hoc tap qua kiém tra [3]
3.1.K§ nang lang nghe hoat dong nghi?n clru Thuyét ngan va trac
3.2. Ky nang Khen - phé k ning giao tip giang nghi¢ém

binh

285



6 | Chuong | 3.3. Ky nang nd6i va dat Phan biét cac k¥ GV cho sinh vién Minh hoa | Thuyét
3 cau hoi ndng trong giao tham gia hoc tdp qua | Thao luan | trinh
tiép hoat dong nghién ctru | nhom
k¥ ning giao tiép
7 | Chuong | 3.4. K§ ning giao tiép GV cho sinh vién Thuyét Céc bai [2]
3 dién thoai tham gia hoc tp qua | giang kiém tra [3]
3.5. K§ ning viét thu va hoat dong nghién ciru | Minh hoa | ngén va trac
email trong cong viéc ky nang giao tiép Thao luin nghiém
8 | Chuong | 3.6. K¥ ning giao tiép GV cho sinh vién nhém Thuyét
3 vGi khach hang tham gia hoc tap qua trinh
hoat dong nghién ctru
k¥ nang giao tiép
9 | Chuong |3.7. Giao tiép trongdu | LLO3.2 | Thuc hanh cacky | GV yéu cau nhom Thuyét Cac bai [2]
3 lich nang giao tiép phan cong cu thé cho | giang kiém tra [3]
cac thanh vién trinh | Minh hoa ngan va trac
bay qkét qua dugc Thao ludn nghi¢m
chuan bi nhém Thuyét
trinh
10 | Chuong | Giao tiép lién vin héa | LLO4.1 | Tuan thu cac GV cho sinh vién Cac bai [2]
4 4.1. Céc van d cua giao nguyén tic va tham gia hoc tp qua kiém tra [3]

tiép lién van hoa

phuong phéap giao
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10 | Chuong | 4.2. Van ho4 giao tiép tiép dé thyc hién | hoat dong nghién ciru Thuyét ngén va tric
4 | cliangudi Viét Nam va hoat dong giao tiép | k¥ ning giao tiép giang nghiém
mot s6 nude trén thé gisi trong moi trudng Minh hoa | Thuyét
da van hoa Thio luin trinh
nhom
11 | Chuong | 4.3. Bai tap giao tiép lién | LLO4.2 | Thuc hanh cac k§ | GV yéu cau nhom Thuyét Cac bai [2]
4 van hoa nang giao tiép phan cong cu thé cho | gidng kiém tra [3]
cac thanh vién trinh Minh hoa ngan va tric
bay két qua dugc Théo luin nghiém
chudn bj ahom | Thuyét
trinh
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuan dau ra hoc phin Thanh phan danh
hoc phén CLO1 |CLO2 |CLO3 |CLO4 gia
LLOL.1 X AL, A3 LLOL.1
LLO1.2 X Al, A3 LLOL.2
LLO2.1 X AL, A3 LLO2.1
LLO2.2 X A2, A3 LLO2.2
LLO3.1 X A2, A3 LLO3.1
LLO3.2 X A2, A3 LLO3.2
LLO4.1 X | A2, A3 LLOA4.1
LLO4.2 X | A2, A3 LLOA4.2

5. PANH GIA HQC PHAN (Course assessment)
Bing 4: Panh gia hoc phan

Thanh phin Hinh thirc dinh gia o
. N CLOs Ty 1€ (%)
danh gia
- Tham gia x@y dung bai
o - Lam bai tap ngén va tric
Al. Quatrinh . CLO1 30%
nghi¢m
- Thao luan nhém
A2.Giltaky |- Thuyét trinh CLO2, CLO3 30%
.. CLO1,CLO2,
A3. Cuoi ky - Tu luan/bao cao 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tip vé nha, bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cda sinh vién.

- Thuc hién dﬁy du céac bai thado luan nhém theo quy dinh ma GV dua ra.
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7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Nguyén Vin Hung, Hoang Vian Phiic, Lé Viét Lam (2021), Gi&o trinh K3 ning
giao tiép, NXB Tai chinh, Ha Nbi

Tai liéu tham khio

[1] Phan Thi Té Oanh (2017), Gido trinh Kj ndang giao tiép, NXB Pai hoc Cong
nghiép TP H6 Chi Minh

[2] Ha Khanh Nam Giao (2015), Gi&o trinh Giao tiép kinh doanh, NXB Lao dong
xa hoi, Ha Noi.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126008 — KINH TE DU LICH>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chit cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

Kinh té du lich

Tourism Economics

126008

Co sé nganh

Quan tri1 dich vu du lich va Ii¥ hanh
ThS. Vii Btic Cuong

Email: cuongvd@lhu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn

ThS. Vii Btic Cuong

Email: cuongvd@Ihu.edu.vn

2

15 tiét

0

30 tiét

Bit budc d6i véi sinh vién nganh
Khéng

Khoéng

2. MO TA HQC PHAN (Course description)

Hoc phan cung cép cho sinh vién 1y luan co ban vé vai trd cta du lich trong nén
kinh té quéc dan, ndi dung kinh té cua thi trudong du lich, tic dong cua du lich dén
can can thanh toan, tac dong ctia cong ty da qudc gia du lich dén nén kinh té. Dic
diém va nhan t6 anh huong dén dau tu du lich, chi phi va loi nhuan kinh doanh du
lich, lao dong va von kinh doanh du lich va do ludng hiéu qua kinh té - x3 hoi cta du
lich.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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2 Cap dd Chuin
Chuan dau e s
s N¢i dung (Bloom dau ra
ra hoc phan L. . .
chuan dau ra hoc phan domain/ chuong
(CLOs) : .
Bloom level) | trinh Pl
Vén dung mdi quan hé gifta kinh té
CLO1  |va du lich cho thiy viéc déng gop | Kién thic (3) | PI2.1
GDP mét qubc gia.
Phan tich anh hudng cua nganh du
CLO2 lich dén kinh t& qudc dan trong bdi | Kién thiic (4) PI13.1
canh kinh té thyc té.
Xay dung ké hoach doanh nghiép du .
CLO3 _ . L K¥ nang (4) P14.1
lich nham dat dugc muc ti€u kinh te.
Tuan theo céc tiéu chuan va quy dinh
vé dau tu kinh doanh du lich nham L
CLO4 Théi do (2) P17.1

mang lai hiéu qua kinh t€ - xa hi cua

nganh du lich.
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Bang 2: Ndi dung hoc phin, ké hoach giang day

‘- i 2 a R Phwon Phuon Tai liéu
. | Baihoe/ | Tén Bai Chuan dau ra bai hoc Hoat dong . . 3 ’g i
Tuan Ch Ch (LLO) 4 Y phap phap danh | tham
won 3 .
wong g ay va hoc giang day gia khio
GV: - Gi6i thiéu vé tong quan hoc + Ktra ngan /
phﬁn, cac quy dinh va 10 trinh hoc. | + Thuyét Tréic nghém
- Dt cau hoi vé cac khai niém trong | giang (1) | 1
Kinh & va du lich va nhiing thuat | + pjt cay |+ Bai luan
ngi lién quan. hoi (2) ‘3’
Khai  quét Lam 16 sw dong |y cau hoi: 'Du lich va 1t hanh +  Nghién
gop cua du lich| ., | Lo q , :
Chuong | nganh Du dong gop nhu thé nao vao GDP cua clru tinh
. trong GDP cua , . e a oA L
1 |1 lich trongnén | LLO1.1 nude ta?" Lam moi dinh nghia ve huong ‘9 [1], [2]

kinh té& qudc
dan

mot quoc gia

(A2)

GDP theo yéu cau.

Néu khai ni¢m, giai thich.

+ Phan nhom, giao nhiém vu

SV: - lang nghe, tra 10i va néu thic
méc.

- Trao d6i vé cach hiéu cac dinh

nghia, khai niém
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GV: Giai thich vé ¥ nghia va vai trd | + Thuyét [1], [2]
Chimg minh tic ctia phat trién du lich trong nén kinh | giang (1) | + Ktra ngin /
dong cua phat t€ quc dan. + Pit cau | Tric nghém
Chuong trién du lich dén | - Gitp sinh vién so sanh véi cac | hoi (2) ‘1°
1 HOL2 | b kinh € quéc | nganh kinh 16 khac + Thio|+ Kiém tra
dan. (K3) - Yéu cau SV chon vi du minh hoa | luan (13) | ngén ‘2’
SV: trao ddi, néu nhan xét
- Tim vi du thuc tién minh hoa
GV: Phan tich dic diém cta cung - | + Thuyét [1], [2]
Phan biét khai cau trong du lich. giang (1) | Ktra ngin /
niém, ban chit | Cach phan loai thi truong + Dit cau | Tric nghém
Chuong | Thi truong du S i N o R BNy (1>
5 lich LLO2.1 | va cac dic diém | SV: Sinh vién ghi chép, ndm bt y | hoi (2) 1
ic ) R .
’ cia cung - cau | chinh, trinh bay tom tat van dé +  Thao | + Kiém tra
du lich (K3) - bat cau hoi phan bién, tranh luan luan (13) ngén ‘2’
Hoc & nha: Doc tai liéu tham khao + Ty luén 3’
GV: Yéu cau SV tim dinh nghia vé |+ Kidm tra [1], [2]
) X Ly gidi co'so cuia | 'can can thanh toan', 'doanh thu du | + Thuyét | . .
Chuong | Cén can Te , . . ngan ‘2
] can can thanh | lich' va 'GDP'. Thdo luan va thong | giang (1) .
2 thanh  toan | LLO2.2 , o ~ N +  Thuyét
_ toan trong du | nhat cic dinh nghia. Tao diéu kién | +  Thao | .
trong du lich , T c o trinh ‘8’
lich (K4) cho mdt phién hoi dap ngan dé xac | luan (13)
+ Ty luan 3’

dinh murc d6 hiéu biét cua SV.
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SV: tom tit phan doc trugc. Ghi |+ Nguyén
chép, nam bit y chinh, trinh bay tém | cru  tinh
tat van dé hudng (8)
Hoc ¢ nha: Doc tai liéu tham khao
Thuyét trinh - Lam bai nhom: [1], [2]
Ontap | nhom + cach ang dung phuong phap da +  Thuyét
gitra ky hoc dé nghién cau trinh ‘8’
+ Thao luan va viét bai. + Ty luan 3’
GV: Phan tich cac tac dong d6i véi [1], [2]
cac nudc co cong ty chinh khi c¢6 cac
cong ty du lich phat trién kinh
Khém pha dic doanh da quéc gia. )
Cong ty da didm cna kinh | - Hoi va goi Ién mot s6 chinh sach +_ Thuyet
Chuong . _ , iR C 1 ren giang (1) )
3 quoc gia | LLO3.1 | doanh da quodc phat trién du lich lién quan. 7 . Thito + Thuyét
trong du lich gia trong du lich | - Gigi thiéu, giai thich, néu dac diem trinh ‘8’
(K4) chinh cua céc chinh sach luan (13)
SV: Sinh vién ghi chép, nim bit y
chinh, trinh bay tém tat van dé
Hoc ¢ nha: Doc tai ligu tham khao
Chuong | Pau tu du LL032 |- Lam quen cac | GV: Phag tich ddc diém cta dau tu | + Thuyét [1], [2]
3 lich dac diém cua | du lich; dau tu vao cac "su kién" du | giang (1)
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dau tu du lich tai

lich; cac nhan t6 chu yéu anh hudng

+ Nguyén |+  Thuyét
mot diém dén | dén dau tu du lich. ctru  tinh | trinh <8’
(S4) - Dién giai cac ngudn vén chu yéu | hudng (8) | + Ty lugn 3’
sir dung trong dau tu du lich. +  Thao
SV: Sinh vién ghi chép, nam bat y | luan (13)
chinh, trinh bay tom tat van dé.
Tim vi du minh hoa
Hoc & nha: Doc tai licu tham khao
GV: Dién giai dic diém va tim
quan trong cua von kinh doanh du Thuvé
as s x . . N &
Glfu thich d%‘c lich, nhu cau va co cau ngudn von | ulyet
diém va co cau kinh doanh du lich; giang (1)
Hié : ja chi phi kinh 2 ) + Nguyén .
Chuong eu k‘_luﬁ LLoa1 (ciua Chl g ! I'HL - Phan tich cac dac diém va vai tro guyeh + Thuyét 110
ron n ) . . ' i ,
4 trong ! oan v hel, cua von kinh doanh nganh khach Cm,l tn trinh ‘8’ [1]. [2]
doanh du lich loi nhuan kinh ) hudng (8)
.| san, dulich + Ty ludn ‘3
doanh du lich. , i S +  Thao C
(K4) SV: Sinh vién thao luan, nam bat y 1 (1
chinh, trinh bay tém tat van dé uan (13)
Hoc ¢ nha: Doc tai liéu tham khao
Chuong Hia i Tich hop cac tac | GV: - Dat van dé vé céc tac dong | + Thuyét
1cu ua , . J4 ~ 1A o \ . .y ,
4 . .h y q _ | LLO4.2 | dong kinh té - xa kinh t€ - xa hoi cua nganh du lich, | giang (1) | + Thuyét [1]. [2]
- Xa ) . .
i te hoi ctia nganh du | yéu cau SV néu quan diém. D€ xuat trinh ‘8’
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hoéi cua du lich, va cac chi | cac chi tiéu do luong hiéu qua kinh | + Nguyén | + Ty luan ‘3’
lich tiu do luwong | té - xa hoi ctia nganh du lich. cttu  tinh
hi¢u qua cla | - Phan cong bai tip cho cic nhom | hudng (8)
nganh du lich | thyc hién +  Thio
(S4) +Pua van dé cho SV giai quyét ludn (13)
SV: Sinh vién thao luan, nim bt y
chinh, trinh bay cach giai quyét van
dé
Hoc ¢ nha: Doc tai liéu tham khao
GV: Thuyét giang, dé nghi SV:
Phén tich céc tac dong kinh té - X& | + Nguyén
T1Ch h(:)’p Caf ta(j hoi ctia nganh du lich; SV d& xuét | cqu tinh
. 7 d?flqumh ‘te X8 cac giai phap nang cao hiéu qua. hudng (8)
Chuong H_leu ) qu?;l h.Ql cua nganh dlf Phan tich cic nhan t6 anh huodng. 4+ Thao \
kinh té¢ - xa lich, va cac chi| Phin cone bai tip cho céc nhé + Thuyét
10 |4 Wi ot d LLO4.3 | © o It an cong bai tap cho cac nhom lugn (13) - [1], [2]
01 cua du tieu do luong thye hién rin
lich (tt hiéu qua cua L . An €3’
ich (10 N a i +Pua van dé€ cho SV giai quyét + Ty lugn °3
nganh du lich C
(S4) SV: Sinh vién thao luan, nam bat y
chinh, trinh bay cach giai quyét van
dé
Ontgp |Onta GV: cung cép dé cuong 6n tap. + Thuyét
11 ﬂ,‘@P ap g Cap g ap ) y T Ty lugn 3’
cudi ky giang (1)
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Hoc & 16p: nghe giai thich, néu thac
ED

Hoc ¢ nha: Soan dé cuong va hoc

+  Thao
luan (13)
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoc/ | Chuén dau Chuin diu ra hoc phan Thanh phin
Chuwong | rabaihoc |CLO1 |CLO2 |CLO3 |CLO4 danh gia
LLOL1.1 X Al, A2
Chuong 1
LLO1.2 X Al, A2, A3
LLO2.1 X Al, A2, A3
Chuong 2
LLO2.2 X Al, A2 A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 X Al
Chuong 4 | LLO4.2 X Al, A3
LLOA4.3 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
- Bai tap 6 lop
s ) \ CLO1, CLO2,
Al. Quatrinh - Bai tap v€ nha 30%
CLO3, CLO4
- Bai tap nhom
- Bai tap LMS
- Kiém tra
. ) CLO1, CLO2,
A2. Gifra ky - Bai tap l6n 30%
) CLO3
- Tiéu luan
) - Thi ti lun cudi ky CLO1, CLO2,
A3. Cuodi ky , 40%
- Dy 4n/ Tiéu luan CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Dy 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha trén LMS, tra 10i cac cau hoi ngan va bai tip nhanh trén 16p;
thao luan dong goép xay dung bai trén 16p s& dugc cho diém cong vao diém qua trinh
cua sinh vién.

- Thuc hién dﬁy du cac giai doan cua bai tdp nhom theo ding tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Nguyén Thi Nguyén Hong, Vii Dirc Minh (2020), Giéo trinh Kinh té du lich,
NXB Thong ké

[2] Nguyén Van Dinh, Tran Thi Minh Hoa (2009), Gi&o trinh Kinh té du lich, NXB
Lao dong - Xa hoi.

Tai liéu tham khao

[1] Peter Robinson , Michael Liick , et al. (2020), Tourism 2nd, CABI

[2] The Economic Contribution Of Tourism And The Impact Of Covid-19,
November 2021, Unwto.

8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, ngay 24 thang 5 nam 2024

Trwéng khoa/ b mon Giang vién bién soan

(Ky va ghi r6 ho tén) (Ky va ghi 16 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126074 — CHAM SOC KHACH HANG>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Cham soc khach hang

Tén hoc phan (tiéng Anh): Customer Service

M3 hoc phan: 126074

Thudc khdi kién thirc: Co sé nganh

Khoa/Bo mén phu trach: Quan tri - diéu hanh du lich
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn
Giang vién tham gia giang day: Vi Duc Cuong
Cuongvd@lhu.edu.vn

S4 tin chi: 2

Ly thuyét: 15 tiét

Thuc hanh: 0 tiét

Bai tap: 30 tiét

Tinh chit bat budc cta hoc phan Tu chon dbi véi sinh vién nganh

Quan tr1 dich vu du lich va It hanh
Hoc phan tién quyét: Khéng
Hoc phan trudc: Khéng
2. MO TA HQC PHAN (Course description)

Hoc phan s& trang bi cho sinh vién nhitng kién thirc va mét s6 k¥ ning co ban nhu:
Nhan dién céc loai khach hang, Hiéu rd thm quan trong cua viéc cham soc khach hang
va hoat dong quan tri cham soc khach hang, Thuc hién cac nguyén tac ung XU trong
céc tinh hudng tiép xtic véi khach hang, Nim ving cach thirc va phuong phap dé xac
dinh nhu ciu, mong mudn va phan hoi tir khach hang, Hiéu va van dung tot quy trinh
quan tri chim soc khach hang trong cong viée cu thé
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuén diu ra hoc phin (CLOs)
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CDR hogc

Ciap d6 (Bloom

Chuan dau

5 No6i dung
phan . . domain/Bloom | ra chwong
(CLOs) chuin d3u ra hoc phin level) trinh PI

Str dung cac phuong phéap, quy trinh | Kién thuc (3) PLO2

cLO1 danh gia hiéu flué cong tac ch,a'lm sO¢ (PI12.1)
khach hang dé xay dung chién luogc
kinh doanh hi¢u qua
Thiét 1ap ké hoach diéu hanh hoat | K ning (4) PLO4

CLO2 | dong cham soc khach hang trong cac (P14.3)
diéu kién moi truong khac nhau

CLO3 Hanh xtr ¢6 trach nhiém trong nghé Thai d6 (2) PLO7
nghiép (P17.1)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuan | Bai hoc/ Tén Bai /Chuong Chuin dau ra bai hoc Hoat dfng Phwong Phwong Tai
Chuong (LLO) day va hoc phap phap danh liéu
giang gia tham
day khio
1 Chuong | TONG QUAN VE Van dung GV gidi thiéu vé tong | Thuyét + Kiém tra [2]
1 KHACH HANG kién thic &¢ | quan hoc phan, cic giang ngan va tric
1.1. Khai niém xac dinh cac quy dinh va 16 trinh Dit cau nghiém
1.2. Khéch hang ndi bo Loy | oaikhdch hoc. hoi + Bai kiém
1.3. Khéch hang bén ngoai hang SV lam que‘n vé6i kién tra’tré 101
1.4. Vai tro va tam quan ﬂ,lﬁc méi bang cdch ngan
trong ciia khach hang lang nghe, quan sat va
dat cau hoi.
Chuong | QUAN TRI CHAM SOC Hanh xir trong | GV tra 10i cac thac Thuyét |+ Kiém tra [2]
2 KHACH HANG quan tri chdim | méc ctia SV va chia giang ngan va tric
2 2.1.Khéi niém quan trj soc khach nhom thdo ludn. Yéu | pitcau | nghiém
quan hé khach hang LLO2 |hang cau SV cho cic vidu | poi + Bai kiém
2.2. Muc dich va tac dung cy the. Thao tra tra 1oi
cua cong tac quan tri quan luan ngén
hé khach hang nhom

302



Chuong GV tra 10i cac thic Thuyét |+ Kiém tra [2]
2 2.3. Ba try c0t co ban cua mic cua SV va chia giang ngan va tric
van dé thoa méan khach nhém thao luan vé mo Pt cau | nghiém
hang hinh, dong lyc va cdc | hoi + Bai kiém
2.4. Dap g khach hang yéu t6 anh hudng. Thao tra tra 10
luan ngan
nhom
Chuong | GIAO DICH VOI Thiét 1ap cac | GV tra 1oi cac thac Thuyét |+ Kiém tra [2]
3 KHACH HANG hoat dong giao | mic ciia SV. Sau do giang ngan va tric
3.1. Giao dich truc tiép véi dich tryc tiép | GV gomnhém tr2 | Thao nghiém
khéch hang va qua cac dén4 SV vayéucau | |uan + Bai kiém
Khai niém phuong tién ho cung dua ra by ti€u | nhém tra tra 10i
. in tiép khac | chi phan khc thi &
Vai tro g1a'n iep khac p ! i ngén
v6i khéach hang | truong cu thé cho 1 san
Phuong phap va nhiing ky 2
pham.
nang thuc hién
: : — LLO3 GV duara 1 tinh
Chuong | 3.2. Giao dich gian tiép hudng thuc € va yéu
3 qua Cac cong cu

Khai niém
Vai tro
Phuong phap va nhiing ky

nang thuc hién

cau sinh vién tra loi

dwa trén tinh hudng do.
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Chuong | 3.3. Xir Iy than phién
3 khiéu nai
Chuong | XAY DUNG QUY Thiét 1ap quy | GV tra 1oi cac thic Thuyét |+ Kiém tra [2]
4 TRINH QUAN TRI trinh thyc hién | mic cta SV. Sau do giang ngan va tric
CHAM SOC KHACH hoat dong GV gom nhém tir 2 Thao nghiém
HANG LLO4 |quantriquan |dén4 SV va yéu cau luan + Bai kiém
Khai ni¢m va vai tro h¢ khach hang | ho li¢t ké cac quy trinh | nhgm tra tra 1oi
Quy trinh quan tri cham cham s6c khach hang ngén
soc khach hang
Chuong | THU'C HIEN, PO Sir dung thong | GV tra 10i céc thic Thuyét |+ Kiém tra [2]
5 LUONG HOAT PONG tin thi truong | mic cta SV. Sau do giang ngan va tric
CHAM SOC KHACH du lich dé thuc | GV gom nhom tir 2 Ditcau | nghiém
HANG hién va do dén4 SV vayéucau | poi + Bai kiém
5.1. Khai ni¢m va y nghia luong hoat ho li¢t ké nhimg Théo tra tra 10
5.2. Phuong phap thuc LLOS.1 dong cham séc ph}rong phap do luong, ludn ngin
hién khéch hang trien khai hoat dong nhém
Chuong | 5.3. T6 chire thyc hién:
5 Chudi cong thirc

CASCADE
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10 Chuong | 5.4. Xay dung vin hoa Xem xét thong | GV yéu cau cac nhdom | Thuyét | Panh gia [2]
5 cham soc¢ khach hang tin thi truong | bao cdo vé dy an du trinh chéo
du lich & xay | lich ctia minh Dit cau
LLO5.2 | dung van hoa hoi
cham soc Thao
khéch hang ludn
nhém
11 Kiém | B&o c4o nhom Théo luan
tra Tu hoc 30% nhom
Bai thi viét
theo céu
trac
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuin diu ra hoc phin .
hoc phin CLO1 CLO? CLO3 Thanh phan danh gia

LLO1 X Al
LLO2 X Al
LLOS X Al A2, A3
LLO4 X Al, A2, A3

LLO5.1 X AL A2 A3

LLO5.2 X AL A2 A3

5. PANH GIA HQC PHAN (Course assessment)
Biang 4: Panh gia hoc phin

Thanh phan
Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
Al. Qua trinh Bai tap 016 cLot, cLoz, 30%
.Quatri - Bai
AP o op CLO3 ’
- Thao luan, dong vai nhém
A2. Gitra ky Bai tap trén 16 CLot, cLoz, 30%
. Gilra - Bai tap trén
y ap tren 1op CLO3 0
.. o _, CLO1,CLO2,
A3. Cuoi ky - Lam bai thi trén gidy 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s€ duoc
cho diém cong vao diém qué trinh ctia sinh vién.

- Thyc hién diy du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh
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[1] Luu Pan Tho, Luong Van Quéc (2016), Qudn tri quan hé khdch hang, NXB
Tai chinh, Ha Noi

7.2 Tai liéu tham khao

[2] Truong Pinh Chién va nnk (2018), Qudn tri quan hé khich hang, NXB Phu
nir, Ha Noi
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Truwong khoa/Trudng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<125021 - QUAN TRI NGUON NHAN LU'C>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Quan tr1 nguén nhan luc
Human resource management
125021

Co so nganh

Quan tri - Kinh té quéc té
NCS. Luu Ngoc Liém

Email: liemIn@Ilhu.edu.vn
ThS. Hoang Thi Thanh Chung

Email: chunghtt@Ilhu.edu.vn

S6 tin chi: 2

Ly thuyét: 15 tiét

Thuc hanh: 0

Bai tap: 30 tiét

Tinh chét ctia hoc phf?m Ty chon ddi véi sinh vién nganh
Hoc phan tién quyét Khéng

Hoc phan trudc Khong

2. MO TA HQC PHAN (Course description)

Hoc phan Quan tri ngudn nhan lyc trang bi cho sinh vién nhiing kién thirc, k¥ nang
vé quan tri ngudn nhdn lyc (Human resource management) vi Quan tri ngudn nhén
luc 1a mot su tim kiém moi quan hé giita ban chit cong viéc va kha ning ngudi thuc
hién cong viéc do, cai thi¢n no, nham muc dich dat hiéu qua tdi da cho t6 churc trén
co s& stir dung mot cach ¢ hiéu qua nhat ngudn nhén lyc cia minh nén hoc phan nay
gitip cac nha quan tri trong lai nim ving cic nguyén tic, k¥ ning, nghé thut quan
Iy ngudn nhan luc - tai nguyén quy gia nhat ciia doanh nghiép.

3. CHUAN DAU RA HOC PHAN (Course learning outcomes)

Bang 1. Chuén diu ra hoc phén
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Chuian A Cap dd Chuin diu
. Noi dung
dau ra PR N (Bloom ra chuwong
N chuan dau ra hgoc phan ) .
hoc phan domain/Bloom | trinh PI
(CLO:s) level)
Ap dung cac k¥ thuit v& quan tri | Kién thirc (3)
ngudn nhan lyc trong cong tac tuyén
cLop | EHOT AN TE HOng cong e Hye PLO2(PI2.2)
dung, dao tao va phat trién nhan
vién, duy tri ngudn nhan lyc.
Phan tich cong tac quan tri ngudn | Kién thic (4)
CLO2 A . PLO3(PI3.1)
nhan lyc trong doanh nghiép
X4y dung ké hoach thuc hién céng | K§ ning (4)
CLO3 | tac quan tri ngudn nhan lyc trong PLO4(P14.1)
doanh nghiép
CLO4 | Tuan theo qui dinh cua nha quan tri Thai d6 (2) PLO7(P17.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

1.4 Nhiém vu cua Quan tri
Ngudn nhén luc

1.5 Nhiing nguyén tic co
ban trong vi¢c quan tri

nguon nhan luc

nguyén tac co ban
trong viéc quan tri

nguon nhan luc

Hoat dong Phuwong | Phwong | Tai
Tuén Bathed! Tén Bai /Chuong Chuén déu ra bai hoc (LLO) day va hec phap phap ligu
Chwong giang danh tham
day gia khao
1 Chuong | Pai cwong vé quan tri LLO1.1 | Trinh bay céc khai | GV gidi thiéu vé tong | Thuyét | Quan sét | [1]
1 ngudn nhan lue niém, muc tidu cia | quan hoc phan, cac giang
1.1 Khai niém, vai tro cia quan trj nguon nhan | quy dinh va 1§ trinh
quan tri ngudn nhan e lye, cac nhém chirc | hoc.
1.2 Muc tiéu cia quan tri nang va nhiém V}-l SV 1am quen v6i kién
ngudn nhén luc cua quan tri nguodn | thirc méi bang cach
1.3 Céac chure nang co ban nhin lyc lang nghe, quan sat va
cua quan tri nguén nhan luc dat cau ho.
LLO1.2 | Tuén theo nhitng
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HOACH PINH NGUON - SV thuyét trinh -Thuyét |- Quan
NHAN LUC giang | sat
2.1Khéi ni¢m - GV thuyet giang va - Bai
2.2 Qua trinh hoach dinh huéng dan sinhvién | . | kiém tra
nguén nhan luc i thao luan luan ngén

Chuong Lap ke hoach hoach X
2.3Phuong phap hoach LLO2.1 | A 4a -Thuyet | [1]

2 . dinh nguon nhan luc R
dinh ngudn nhan lyc trinh
2.4 Phan tich hién trang
quan tri nguén nhan luc
2.5Kiém tra, danh gia tinh
hinh thuc hién
PHAN TIiCH CONG - SV thuyét trinh -Thuyét |- Quan
VIEC giang sat
3.1 Khai niém va ¥ nghia - GV thuyét giang va - Bai
phan tich cong viéc Phan tich ndi dung huéng dan sinh vién | - Thao kiém tra

Chuong . LLO3.1 i .

3 3.2 Nhiing thong tin can trinh tu phan tich ludn ngan [1]
thu thap trong phan tich cong viéc - Nghién -Thuyet
cong viéc ctru tinh | trinh
3.3 N¢i dung va trinh tu hudng

phéan tich cong viéc
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3.4 Cac phuong phap thu - SV thuyét trinh -Thuyét |- Quan
thap thong tin phan tich giang sat
cong viée -GV thuyét giang va | - Thao | - Bai
' : [1]
- Nghién | ngan
ctru tinh | -Thuyét
huéng trinh
- SV thuyét trinh -Thuyét |- Quan
HOAT PONG TUYEN giang | sat
DUNG Phic hoa d - GV thuyét giang va - Bai
4.1Khai niém LLO4.1 | o headuoe huéng din sinh vién |- Thao | kiém tra
_ . nguon thu hat ung P [1]
4.2 Xac dinh nguon thu hut vian luan ngan
ung vién - Nghién -Thuyét
Chuon .
) 8 ciru tinh | trinh
huéng
) - SV thuyét trinh -Thuyét | - Quan
HOAT PONG TUYEN ” - giang | sit
DUNG (TIEP THEO) LLO42 | X4y dungnoidung o -
B - ) trinh tu ciia qua trinh | - GV thuyét giang va - Bai [1]
4.3 Noi dung: trinh ty cua fuyén dung huéng dn sinh vien | Thio | kiém tra
qué trinh tuyén dung .
luan ngan
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4.4 Cac hinh thirc tuyén - Nghién | -Thuyét
dung nhan sy ctru tinh | trinh
hudng
PAO TAO VA PHAT - SV thuyét trinh -Thuyét | - Quan
TRIEN NGUON NHAN giang | sat
LUC - GV thuyét giang va - Bai
5.1 Muc dich cua viéc dao huong dan sinh vién | _ Thao | kiém tra
taoA va phat trién nguff)n LLOB.A Té chire phuong luan ngén ’ (1]
nhén luc phap dao tao - Nghién | -Thuyét
5.2 Khai niém vé dao tao ctru tinh | trinh
va phat trién ngudn nhin hudng
Chuong | 1€
5 5.3 Phuong phap dao tao
- SV thuyét trinh -Thuyét |- Quan
PAO TAO VA PHAT giang | sat
TRIEN NGUON NHAN Xay dung phuong | - GV thuyét giang va - Bai
LUC (TIEP THEO) Log., | Phépvaquytrinh huéng dan sinhvién | _ a0 kié,m tra "
5.4 Quy trinh dao tao dao tao va phat trién luén ngan
5.5 Danh gi4 hidu qua dao nhan vién - Nghién | -Thuyet
tao ctru tinh | trinh
hudng
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Chuong

- SV thuyét trinh -Thuyét |- Quan

PANH GIA KET QUA giang st
THU'C HIEN CONG Phac hea noi dung |~ GV thuyét giang va _ Bai
VIEC trinh tur thyc hién huéng dan sinhvién | . | kiém tra
6.1Khai niém, muyc dich LLO6.1 danh gia két qua luan ngan 1]
6.2 Noi dung, trinh tu thuc thuc hién cong viée - Nghién -Thuyét
hién ctru tinh | trinh

hubng
PANH GIA KET QUA - SV thuyét trinh -Thuyét |- Quan
THU'C HIEN CONG giang | sét
VIEC (TIEP THEO) Thiét lap phuong | - GV thuyét gidng va - Bai
6.’3 Phuong phap danh gia LLO6.2 phép danh gia két huong dan sinhvien | _ Thao kié,m tra n
két qua thyc hién cong viéc ' qua thuc hién cong luan ngan
6.4 Nang cao hiéu qua viée - Nghién | -Thuyét
danh gid nhan vién ciu tinh | trinh

hudng
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10

11

Chuong

- SV thuyét trinh -Thuyét |- Quan
TRA CONG LAO PONG giang | sat
7.1 Khai niém va cac yéu td LLO7 1 Xic dinh co cAuthu |- GV thuyét giang va - Bai
anh huéng dén tién lwong ' nhéap va muc tiéu huéng dan sinh vién - Thio kiém tra 1]
7.2 Co cAu thu nhap ctia hé thong tién luan ngan
7.3 Muc tiéu cta hé thong luong - Nghién -Thuyet
tién luong ctu tinh | trinh
hubng
. A ) - SV thuyét trinh -Thuyét |- Quan
TRA CONG LAO bONG . At
i 5 i di ian
(TIEP THEO) Tuan theo qui dinh . ‘ glang
, xay dung bang - GV thuyet giang va - Bai
7.4 Cac hinh thirc tra luong . f cna dan sinh vié 2
_ LLO7.2 | luong tong quat huong dansinhvien | .o | kiém tra .
Zl.S Nzlq duliga trmil;tu Xay’ t trong cac doanh ludn ngén [1]
ung bang luong tong qua A .
e g Hons e 4 nghiép - Nghién | -Thuyét
trong cac doanh nghiép .
ctru tinh | trinh
hudng
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén dau Chuin diu ra hoc phan . .
. Thanh phan danh gia
rabaihoc | CLO1 | CLO2 | CLO3 | CLO4
LLO1.1 X Al
LLO1.2 X Al
LLO2.1 X Al,A2, A3
LLO3.1 X Al,A2, A3
LLOA4.1 X Al,A2, A3
LLOA4.2 X Al,A2, A3
LLOS.1 X Al,A2, A3
LLOS.2 X Al,A2, A3
LLOG6.1 X Al,A2, A3
LLOG6.2 X Al,A2, A3
LLO7.1 X Al,A2, A3
LLO7.2 X Al A2
5. PANH GIA HOC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phin danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
o - Tham gia xay dung bai | CLO1,CLO2,
Al. Quatrinh 30%
- Bai tap ¢ 16p CLOg3, CLO4
- Thuyét trinh nhom CLO1,CLO2,
A2. Gitra ky , 30%
- Kiém tra CLO3,CLO4
‘. . CLO1,CLO2,
A3. Cuoi ky - Thi tu luan 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do gidng vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Tra 101 cac cau hoi ngan trén 16p: s& dugc cho diém cong vao diém qua trinh cia
sinh vién.

- Thuc hién dﬁy du cac giai doan cua bai tap nhom theo dung tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Tran Kim Dung (2019), Quan tri ngudn nhan luc, NXB Tai chinh

Tai liéu tham khio

[1] Piang Pinh Pao, Nguyén Puc Diép, Nguyén Thi Diéu Chi(2020), Quan tri
ngudn nhan lyc logistics & Viét Nam , NXB Dan tri.

[2] Hong Duyén (2023), Quan tri nhan sy dung ngay tir dau, NXB Dan tri
[3]https://www.quanlynhanuoc.vn/2024/02/22/phat-trien-nguon-nhan-luc-so-cua-
doanh-nghiep-viet-nam-trong-boi-canh-moi/
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH
- Internet

- Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Hoang Thi Thanh Chung
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https://lib.lhu.edu.vn/SearchResult/1/0/2/BK/%C4%90%E1%BA%B7ng%20%C4%90%C3%ACnh%20%C4%90%C3%A0o
https://lib.lhu.edu.vn/SearchResult/1/0/2/BK/Nguy%E1%BB%85n%20%C4%90%E1%BB%A9c%20Di%E1%BB%87p
https://lib.lhu.edu.vn/SearchResult/1/0/2/BK/Nguy%E1%BB%85n%20Th%E1%BB%8B%20Di%E1%BB%87u%20Chi

BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<125022 —- QUAN TRI RUI RO & KHUNG HOANG >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan
Hoc phan tién quyét

Hoc phan trudc

Quan tri rui ro & khung hoang
Risk Management

125022

Co so nganh

Quan tri - Kinh té quéc té
TS. Nguyén Vin Tan
Email: tannv@Ilhu.edu.vn
ThS. Truong Lé Hoang
Email: hoangtl@lhu.edu.vn
TS. Nguyén Vin Téan
Email: tannv@Ilhu.edu.vn

2

15 tiét

0

30 tiét

Tu chon

Khéng

Khoéng

2. MO TA HQC PHAN (Course description)

Rui ro 12 mot van dé luén xay ra trong moi hoat dong, tr hoat dong trong kinh
doanh dén cac hoat dong trong doi séng hiang ngay. Quan trj rui ro 1a hanh dong
khong thé thiéu d6i v6i cac doanh nghiép, gitp hoat dong ctia doanh nghiép duogc duy
tri, 6n dinh va giam thiéu rui ro c6 thé xay ra. Hoc phan quén tri rai ro trinh bay cac
van dé nhu: nhan dang rui ro, do luong rui ro, kiém soat rui ro, tai tro rai ro nham
gitip ngudi hoc c6 thé xép loai rui ro va giam thiéu rii ro vé tai chinh, vé gia va dau
tu.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
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Bang 1: Chuén diu ra hoc phan (CLOs)

Chuin diu Céap d6 (Bloom | Chuén
ra hoc Noi dung domain/Bloom | daura
phén chuén diu ra hoc phan level) chuong

(CLOs) trinh PI

A ié : An tri . PLO1
co1 AI? dl_mgq kl.eI.l co b’an trong quan, tri Kién thire (1)

rui ro dé giai quyét cac tinh huong (PI1.1)

thyc tién trong nganh Du lich

Phén tich nhiing thay d6i, bién dong

cua moi truong kinh doanh trong P PLO2
CO2 L : Kién thuc (3)

nudc va quoc t€ dé quan ly rui ro cua (P13.1)

doanh nghiép Du lich

Thiét 1ap phuong 4n dé giai quyét PLO4
cog | | P PUOUS B S AN K nang (4)

cac rui ro kinh doanh trong thuc té (P14.1)

Trinh dién cac phuong 4n quan 1y PLOS
CO4 rii ro dén timg nhom ddi tugng ciia | K nang (3) (PI5.2)

doanh nghiép Du lich bang vin ban '

Hanh xir ¢6 trach nhiém trong nghé o PLO7
CO5 5 Théi do (2)

nghiép (P17.1)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Hoat dong Phwong Phwong Tai
Tuin Bai hoc/ Tén Bai /Chwong Chuin dau ra bai hoc day va hoc phap giang phép-(,iénh liéu
Chuwong (LLO) day gia tham
khao
Téng quan vé quin Trinh bay c‘éc GV gidi thié‘u vé tbng | + Thuyét + Igiém tra [1], [2]
tri riii ro khai ni¢m vé quan hoc phan, cic quy | giang ngan & trac
Chuong | 1.1 Gigi thi¢u chung quantririiro | dinh va [0 trinh hQC., + Dt cu hoi | nehiem .
o , LLO1.1 SV lam quen véi kién + Bai kiém
1 1.2 Khai niém rui ro va o o
) thirc ma1 bang cach tra tra 101
vidy lang nghe, quan sét va ngan.
1 dat cau hoi.
Phan tich cac | GV thuyét giang va + Thuyét +Kiémtra | [1], [2]
1.3 Quan tri rui ro hoat dong quéan | cho sinh vién phan tich | giang ngan & trac
Chuong | trong mot t6 chirc LLoLo tri rai ro d6i hoat’déng quan tririi | 4+ P3¢ cau hoi | nghiém
1 1.4 Phan loai rui ro " | véi doanh ro doi v&i doanh + Bai kiém
nghi¢p du lich | nghi¢p du lich tra tra 10i
ngan.
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Nhéan dang rii ro GV thuyét giang va + Thuyét Thuyét trinh
22.1 Gi6i thiéu chung cho sinh vién tim hiéu | giang
cac thanh phﬁn cua rui Trinh bay céc vé thanh phﬁn va dbi + Dat cau hoi
Ch‘;(mg ro LLO2.1 | déi twong ciia | tUong ctia i ro + Théo luan 1], [2]
2.2 Doi tuong cua rii rii ro nhom
ro
5 3 Noudn ebe cila i Sir dung cac GV thuyét giang va + Thuyét Thuyét trinh
.3 Nguon goc cua rui : A s 1R .
0 phuong phap cl}o sinh Vle‘n tim hlreu giang
Chuong | 4 Phuong phap nhan | LLO2.2 | P 1OP g | Ve thanh phanva doi | + Pt cau hoi 111, [2]
2 _ : nhan dang rai | tYoNg cua ruiro + Thao luan ’
dang rui ro :
ro cho doanh nhom
nghiép
Do luwdng rii ro GV thuyét giang va + Thuyét + Kiém tra
3.1 Céc khai niém co Xac dinh kha | huéng dan sinh vién giang ngan & tric
ban nang xay ra tim thdng tin + Thao luan | nghiém
Ch‘;"ng 3.2 Phuong phap do | LLO3.1 | ciia cac logi rii nhém +Bai kiém | [1], [2]
luong rui ro ro théng qua tra tra 101
thang do ngan.

3.2.1 Thang do anh
huong
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3.2.2 Thang do kha

nang xay ra

GV thuyét giang va + Thuyét + Kiém tra
3.2.3 Sép xép theo thir , huéng dan sinh vién giang ngan & tric
. Thiet lap . A - n
Chuong | tu uu tién : tim thong tin nghiém
LLO3.2 | thang do phu o [1], [2]
3 3.2.4 Ué6c luong céc + Bai kiém
, : hop .
khi€u nai boi thuong tra tra 101
ngan.
Kidm soét riii ro 4.1 T}'lnh d.uvan cac | GV thuy~et gilang Ya +' Thuyét Thuyét trinh
Khéi niém no luc kiem hudng dan sinh vién giang
Chuon ~ soat rui ro thao luan nhom 30 lua
£ | 42 Chudi rii ro LLO4.1 ' * Thao lugn 11, [2]
4 . i trong doanh nhém
4.3 No lyc kiém soat a1
_ _ nghiép bang
rui ro cia doanh nghiép van ban
Trinh dién GV thuyét giang va + Thuyét Thuyét trinh
4.4 Céc phuong phap p%lquong phaP hudng dan sinh vién giang
Chuong | ki &m sodt riii ro kiém soatrii | thdo luan nhom + Théo luan
4 LLO4.2 | ro phu hop véi nhém [1], [2]
doanh nghiép
du lich bang
van ban
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Iy \ N X £, ov
Tai tro rii ro M6 3 chc GV thuyét glén.g va .Thuyet Thuyét trinh
Chuong L, | huéng doc tai li€u giang
5.1 Khai quat chung LLO5.1 | phuong an tai [1], [2]
S L. SV thao luan nhom + Thao luan
trg rui ro .
nhom
o Luwa chon cac | GV thuyét giang va + Thuyét Thuyét trinh
5.2 Mot s6 phuong . , o rn g
o . .. phuong &n tai | hudng doc tai li¢u giang
Chuong | phap tai trg rai ro doi .
e A LLOS.2 | troruirocho | SV thdo lun nhom + Thao luan [1], [2]
5 v6i cac doanh nghi¢p

du lich

cac doanh
nghiép Du lich

nhoém

On tap
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin Chuin diu ra hoc phin N
N . Thanh phan
dau ra bai , .,
hoc CLO1 | CLO2 | CLO3 | CLO4 | CLOS danh gia
LLOL1.1 X Al
LLO1.2 X Al
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO4.1 X Al, A2, A3
LLO4.2 X Al, A2, A3
LLOS.1 X Al, A2
LLO5.2 X Al, A2
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phin . e o
] - Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
L os . CLO1, CLO2, CLO3,
Al. Quatrinh - Bai tap o 16p 30%
. CLO4, CLOS
- bi hoc day du
_ - Thuyét trinh CLO1, CLO2, CLO3,
A2. Gitra ky , 30%
- Kiém tra CLO4, CLOS
.. ' CLO1, CLO2, CLO3,
A3. Cuoi ky - Thi tu luan 40%
CLO4

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha trén LMS, tra 16i cac cau hoi ngin va bai tap nhanh trén 16p:
s& duoc cho diém cong vao diém qua trinh cua sinh vién.

- Thyc hién ddy du cac giai doan cua bai tip nhom va thuyét trinh theo dung tién
do GV duara.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Nguyén Quang Thu (2020), Qudn Tri Riii Ro va Bdo Hiém trong Kinh Doanh,
Nha Xuét Ban Gido Duyc

7.2. Tai liéu tham khao

[1] Poan Thi Hong Van (2019), Qudn Tri Rii Ro va Khing Hodng, Nha Xuat Ban
Lao Pong — Xa Hoi

[2] David L.Olson & Desheng Dash Wu, Enterprise Risk Management, World
Scientific Publishing Co. Pte. Ltd, 2019
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Internet

- Google Chrome
Truwéng khoa/Trwéng nganh Pong Nai, Ngay ...thang ... nim 2024

Giang vién bién soan

Trwong Lé Hoang
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13.2.2 Céc hoc phdn chuyén nganh

BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126066 - MARKETING DU LICH>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc cua hoc phén

Hoc phan trudc:

Marketing du lich

Marketing in Tourism
126066

Chuyén nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Vi Duc Cuong
Cuongvdlhu@edu.vn

3

45 tiét

0 tiét

0 tiét

Bit budc dbi véi sinh vién nganh Quan
tri dich vu du lich va Iir hanh

Marketing can ban

2. MO TA HQC PHAN (Course description)

Marketing du lich duoc giang day nham cung cap kién thirc chuyén sau trong

nghé thuat Marketing d6i véi khach du lich, nhan dién khach hang ctia minh va déra

céc chién lugc nham dem dén sy théa méin cao nhat cho khach hang.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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Cap do Chuén
CDR hoc ne A
b Noi dung (Bloom dau ra
phan 2 3 .
chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) : .
level) trinh PI
Phian tich thi truong, chinh sach | Kién thirc (4) P13.1
cLOL marketing va cac dic diém tam Iy khach
hang dé nam bat nhu cau tiéu dung cua
du khach
Thiét ké san pham du lichtheo thi | K¥ ning (4) P14.1
CLO2 | truong dé kinh doanh hiéu qua va xay
dung ké hoach marketing phu hop
Hinh thanh thoi quen nghién ctu sudt |  Thai do (4) P18.2
CLO3

do1
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tuan | Bai hoc/ Tén Bai /Chuong Chuén déu ra bai hoc (LLO) Hoat dong Phwong Phwong Tai liéu
Chuong day va hoc phap phap danh | tham
giang gia khao
day
1 Chuong | Pac trung dich vu LLO1.1 | Trinh bay khai GV gidi thitu vé | Thuyét | Bai triém tra [2]
1 cua marketing Du niém co ban trong tong quan hoc giang tra 1oi ngan
lich marketing du lich phan, cac quy dinh
1.1. Céc khai niém co va 10 trinh hoc.
ban trong marketing SV lam quen v&i
1.2 Marketing dich vy | LLO1.2 | Phan biét khai niém kién thirc moéi
1.3 Marketing Du lich vé marketing va bang céach lang
marketing du lich nghe, quan sat va
dat cau hai.
2 Chuong LLO2.1 | Phén loai cac yéu t6 | GV tra 10i cac thic | Thuyét | Bai triém tra [2]
2 M0i trudng moi trudong trong mic ciia SV. Sau | giang tra 1oi ngan
Marketing Du lich marketing dulich | d6 GV gom nhém | pjt cay
2.1. Méi truong vi méd tr2dén4 SVva | hoi

2.2 Moi truong vi mo

yéu cau ho cung

dua ra bo ti€u chi
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2.3 Cac dap tng

marketing v1 moi1

phan khuc thi

truong cu thé cho

truong 1 san pham.
Chuong | Hanh vi khdch hang | LLO3.1 | Phan tich dongco | GV tra 1oi céc thic | Datcau | Bai triém tra [2]
3 va hanh vi mua hang di du lich cua du mic ciia SV. Sau | héi tra 10i ngan
Du lich khach tir do tao ra do GV gom nhdm | Thao Nghién ciru
3.1. Pong lyc Du lich céc san pham tr2dén4 SV va | [uan tinh hubng
3.2. Phan loai nguoi marketingz phu hop | yéu cau ho céc
mua theo thai d6 vO1 nhu cau cua nhoém thao luan
3.3 M6 hinh hél.nh Vi tl‘rr{g déi‘ tuong véan dé nghién ctru
.. khach hang
nguoi mua
5 ) X LLO3.2 hi ac hanh vi
3.4 Hanh vi mua hang 03 Chi ra cac ha
s R 1 mua hang cua tung
cua cdc to chirc .
do1 tugng khach
hang khac nhau
Chuong | Phén khic thi LLO4.1 | Du dodn thi trudng | GV tra 10i cac thac | Thuyét | Bai triém tra [2]
4 truong, chon thi tiém nang cho céac mic ciia SV. Sau | giang tra 1oi ngan
trudong muc tiéu, dinh doanh nghiép du do GV gom nhém | P3¢t cau | Nghién ctru
vi doanh nghiép Du lich tr2dén4SVva | poi tinh huéng
lich LLO4.2 | Xac dinh thj truong | Yu cau ho cac Théo
kinh doanh cua nhém thao lugn |y

doanh nghiép dé tao

van dé nghién ctru
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4.1. Phan khuc thi
truong Du lich va I
hanh

4.2 Chon thi truong
muc ti€u

4.3 Pinh vi thi truong

ra san pham

marketing phu hop

cua doanh nghi¢p Du
lich va Iir hanh
Chuong | Hoach dinh chién LLO5.1 | Thiét 1ap cac chién | GV tra 10i cac thac | Thuyét | Bai triém tra [2]
5 lwg'c marketing luge marketing phit | méac ciia SV. Sau | gidng tra 10i ngan
5.1 Sy can thiét ctia hop cho cac doanh | d6 GV gom nhom | Tranh Nghién cuu
hoach dinh chién lugc nghiép du lich tr2dén4 SVva | juan tinh huéng
5.2 Chién luoc yéu cau ho céc
marketing nl}ém‘théo luan
5.3 Ba khai niém chinh van dé nghién cau
trong hinh thanh chién
lugc marketing canh
tranh
Chuong | Thiét ké va quanly | LLO6.1 | Phanloaicicsan | GV tra 10i cac thic | Patcau | Bai triém tra [2]
6 san pham pham khac san mic ctia SV. Sau | hoi tra 161 ngan

pham khac nhau

d6é GV gom nhom
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tir 2 dén 4 SV va

6.1 Cac quan diém vé trong marketing du Thao Nghién ctru
san pham du lich lich yéu cau ho céc luan tinh hudng
6.2 Cac thanh phan cua | LLO6.2 Thiét ké cc san nl}ém‘théo lugn Tranh
san phém du lich phém mai phu hop van dé nghién ctru luan
6.3 Xay dung va trinh vGi k& hoach phat
bay san phim trién cua doanh
6.4 Phat trién san pham nghicp 1 hanh
mai
6.5 Vong doi cua san
pham du lich
Chuong | Pinh gia trong LLO7.1 | Panh gia cac gia tri | GV tra 10i cac thic | Pat cdu | Bao cdo bang [2]
7 marketing du lich clia ting san pham | mic ctia SV. Sau | hoi van ban
7.1 Céac yéu t can du lich tr d6 duara | d6 GV gom nhém | Thao
nhic khi dinh gia cac chién lugc vé tr2dén4 SVva | |uan
7.2 Céc thc dong da gid phu hop yéucauhocic | oo
dang dén dinh gia nhom thio Iugn ludn

7.3 Cac phuong phap
dinh gi4 co ban
7.4 Céc chién lugc vé

gia

van dé nghién ctru
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Chuong | Quang cdo, Quan h¢ |LLO8.1 | Xdac dinh phuong GV tra 10i cac thic | Pat cau | Bai triém tra [2]

8 cong chiing, khuyén an gidi thi¢u san mic cia SV. Sau | héi tra 101 ngan
mai ban hang va ban pham dén khach d6 GV gom nhém | Thao Nghién ctru
hang c& nhan trong hang du lich tr2dén4SVva | |uan finh huéng
du lich LLO8.2 | Xay dung phuong | YU cau ho cac Tranh
8.1 Tong quan vé an cho san phdm du | thom thao luan luan
quang cao va quan hé lich tiép cén véi vén dé nghién ciru
cong chung khach hang
8.2 Quang cdo trong du
lich
8.3 Quan h¢ cong
chung trong du lich
8.4 Khuyén mai ban
hang trong du lich
8.5 Ban hang ca nhéan

Chuong | Marketing cac diém | LLO9.1 | Trinh bay cac khai | GV tra 10i cac thac | Pat cau | Bai triém tra [2]

9 tham quan niém vé marketing | mac cia SV. Sau | hoi tra 1oi ngan
9.1 Cac khai niém diém tham quan do GV gom nhom | Thao Nghién ctru
tmyéfl théng va hiérql LLO9.2 | Xay dung chién ttt 2 d:én 4 S\,/ va | lugn tinh hudng
dai vé marketing diém lwge marketing cho yéu cau ho cac Tranh
tham quan nhom thao ludn ludn

cac diém tham quan

van dé nghién ctu
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9.2 San pham va phan
khuc thi truong diém
tham quan

9.3 Céc chién lugc
marketing cho nhiing

diém tham quan

10 Chuong | Marketing lwu tri va | LLO10.1 | XAy dung chién GV tra 10i cc thic | Pat cau | Bai triém tra [2]

10 diém dén du lich lugc marketing cho | méc ciia SV. Sau | hoi tra 161 ngan
10.1 Tong quan vé di(fh Ve luu tra va do GY gom nhom | Thao Nghién ctru
dich vu luu tré diém dén du lich tr 2 dén 4 SV va luan tinh huéng
102 Marketing hru tri | LLO10.2 | Hinh thanh céc san | yéu cau ho céc Tranh
10.3 Chi phi va ngan pham marketing phu nl,lém‘théo lugn luén
sach marketing luu tra hop véi timg di,Ch van dé nghién clru
10.4 Xay dung thuong vy luu trl va dén du
hiéu diém dén Du lich lich
10.5 Marketing diém
dén du lich

Kiém tra | B4o cio nhom B4o cdo bang

Tu hoc 30%

van ban
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuan dau ra

Chuin diu ra hoc phin

bai hoc cLol | cLoz | cLos Thanh phan danh gia
LLO1.1 X Al, A2, A3
LLO1.2 X Al, A2
LLO2.1 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLOS3.2 X Al, A2, A3
LLO4.1 X Al, A2, A3
LLO4.2 X Al, A2, A3
LLO5.1 X Al A2 A3
LLOG6.1 X Al, A2, A3
LLOG6.2 X Al A2, A3
LLO7.1 X Al, A2
LLOS.1 X Al, A2, A3
LLO8.2 X Al, A2, A3
LLO9.1 X Al, A2, A3
LLO9.2 X Al, A2, A3
LLO10.1 X Al, A2, A3
LLO10.2 X Al, A2

5. PANH GIA HOC PHAN (Course assessment)

Bing 4: Panh gia hoc phin

Thanh phin Hinh thirc danh gia o
o CLOs Ty 18 (%)
danh gia
o - Tham gia xay dung bai CLO1, CLO2,
Al. Quatrinh 30%
- Thao luan CLO3
, - Lam bai kiém tra trén CLO1, CLO?2,
A2. Gitra ky .; 30%
giay CLO3
A3. Cubi ky - Lam bai thi trén gidy CLO1, CLO2 40%
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6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng

- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cip trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tip nhanh trén 16p: s&
dugc cho diém cong vao diém qua trinh cua sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] GS.TS Ha Nam Khanh Giao (Chu bién, 2022), Gido trinh Marketing Du
lich, NXB Nha xuat ban Thong Tin va Truyén Thong

7.2. Tai li¢u tham khao

[2] Nguyén Hoai Nam, Nguyén Thanh Binh (2022), Gido trinh Marketing Cin
ban, NXB Lao Dong

8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<126069 — TIN HQC UNG DUNG TRONG DU LICH>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Tin hoc ting dung trong du lich
Tén hoc phan (tiéng Anh): Applied Informatics In Travel
M3 hoc phan: 126069
Thudc khoi kién thirc: Chuyén nganh
Khoa/Bo mon phu trach: Quan tri - Kinh té quéc té
Giang vién phu trach: Duong Thi Phuong Hanh
Email: Hanhdtp@Ilhu.edu.vn
Giang vién tham gia giang day: Tran Thi My Huong
Huongttm@Ihu.edu.vn
Sé tin chi: 3
Ly thuyét: 45 tiét
Thyc hanh: 0 tict
Bai tap: 0 tiét
Tinh chat bit budc cia hoc phén Bit budc ddi vai sinh vién nganh Quan tri

dich vu du lich va Iir hanh

Hoc phan trudc: Khéng

Hoc phan tién quyét: Khéng
2. MO TA HQC PHAN (Course description)

Hoc phan cung cép cac kién thirc co ban vé ap dung phin mém théng ké SPSS
trong nghién clru cac van dé du lich, dich vu va lit hanh. Viét thuyét minh két qua va
dua ra cac ham ¥ chinh sach tir két qua ing dung nghién ciru trong quan tri du lich,
dich vu va Iir hanh.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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Chuin dau Ciap dd Chuin
ra hoc Noi dung (Bloom dau ra
phén chuén diu ra hoc phan domain/Bloom | chuwong
(CLO:s) level) trinh PI
Ap dung kién thtc vé nhap dir liéu
trong phan mém SPSS; thong ké tan
sb, tn suét; théng ké mo ta; kién’l ’ PLO3
CLO1 dinh D9 tin cdy cua thang do; nhan t6 | Kién thuc (3)
kham pha EFA; phuong trinh hdi quy (PI3.1)
da bién cho dit liéu d€ hoan thanh céc
Bai tap thuc hanh.
Thuc hién bao cédo dé cwong nghién PLOS
CLO2 ctru khoa hoc thong qua ngon ngir, | Ky nang (3) (P15.1;
van ban P15.2)
Thue hién nhan xét cac Két qua cac Lo PLO6
CLO3 _ K¥ nang (3)
Bai tap thuc hanh (P16.2)
Tuén thu tinh trung thyc, khach quan Thai do (2) PLO7
CLOA cua dir liéu (P17.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tai
2 a Ph Ph
. | Bai hoe/ Chuan dau ra bai hoc Hoat dong rong m,mg lidu
Tuan Tén Bai /Chwong ) phap giing phap )
Chwong (LLO) day va hoc , ., | tham
day danh gia N
khao
GIOI THIEU TONG QUAN
VE PHAN MEM SPSS Nhian biét duoc
1.1 Giéi thiéu vé qui trinh thu cac khai niém qui | GV gidi thidu vé
thdp va xt 1y thong tin trong trinh thu thap va xtr | tong quan hoc
nghién ctru khoa hoc ly th()ng tin_trong p?én, cac quy - Thuyét
12 Y nghia cua phﬁn mém Eghle? CuEN kh?a imh va 1§ trinh giang - Bii
A s o oc; v nghia cua | hoc. ,
. Chuong SPSS trong pl}an tich, xtr 1y, luu Lot flgn }’mérgn <ras \ “Théo lun | Kiém tra ],
1 | trit dit ligu thong keé. : ltf’mn S SY lam quen | nhom 4 15 2]
1.3 Khai niém vé dit liéu, ep ’ voi kién thirc ngén

bién va thang do
1.4 Phan loai dir liéu
1.5 Phan loai thang do

1.6 Cach khoi tao bién trén
SPSS.

1y, lwu trir dit lidu
Khai

niém vé dir liéu,

thong  ké;

bién, thang do.

méi bang cach
lang nghe, quan
sat va dat cau
hoi.
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1.7 Xtr 1y gi tri khuyét coa dir

licu

MA HOA VA NHAP LIEU
2.1 Nguyén tac ma héa dir liéu
2.2 Xac dinh céu tric cua dit

lidu

GV thuyét giang
va huéng dan
sinh vién Xac

) - Thuyét "
2.3 Xéc 1ap bang danh bang ma dinh van de gidng - Kiém
Chuong | héa Tién hanh m4 héa | nghién ctu va S tra thue [1],
LLO21 | ., ! A | - Thao luan s
2 2.4 Muc dich cta viéc ma lai bién trén SPSS thdo luan nhém hom hanh [2]
bién vé Chon dé tai
A £ nghién clru, ma |~ LUYen t4p
2.5 Tién hanh ma hoa bién trén ghien cut,
SPSS héa bién trong
. d;‘\ t\ .
2.6 Kiém tra dir liéu nhép vao c
dé lam sach dit liéu
CAC THAO TAC TREN A‘p dung kién thuc | GV thuyét %iéng - Thuyét
BIEN VA DU LIEU vé nhdp di li€u | va huéng dan giang
T trong phan mém | sinh vién cac . a - Kiém
Chuong | 3.1 Nhéap dir li¢u trén SPSS . R .; N - Théo luan [1],
3 ' ' LLO3.1 | SPSS; thong ké tan | kién thuc vé Ahém tra thuc 2]
3.2 Tim va sira dir li¢u sai sau s6, tan suat; thong | nhap dit liéu o hanh
khi nhép liéu - Luyén tap

3.3 Loc dur liéu

ké md ta dé hoan

thanh cac Bai tap

trong phan mém
SPSS; thong ké
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3.4 Lay dir licu tr Google
Form, Excel va chuyén dir liéu

qua phan mém SPSS

thuc hanh va nhan

xét két qua

tan soO, tan suat;
thong ké mo ta
dé hoan thanh

3.5Lap béngq phan phdi tan suat ;:;j; :E::C tl :2 ;5:101]135‘1% téEAthuc
cho nhan khau hoc LLo32 | . quar; i di XZ?ké’\ia E;‘n
3.6 Théng k& mb ta (Max, Min, . 1
Mean, Standard Deviation)
3.7 Kiém dinh Do tin cay Ap dung kién thire | GV thuyét giang
(Cronbach’s Alpha) cua thang vé kiém dinh DP9 | va huéng dan
do cho cac nhom nhan to tin cdy cua thang | sinh vién cac
3.8 Phan tich nhan té kham pha | LLO4.1 | do; nhan t6 kham | kién thirc vé ’
(EFA) pha EFA dé hoan | Kiém dinh By | - Thuyet - Kidm
3.8.1 Khai niém vé EFA thanh cic Bai tap | tin cdy cua glang ra thuc [1],
) thuc hanh thang do; nhan - Luyén tap o [2]
3.8.2 Muc ti€u cua EFA . hanh
. to kham pha
3.8.3 Ung dung ctia EFA Thye hién nhan | EFA & hodn
- Dicu kién de dp dung | | | 042 | xét két qua cac bai | thanh cac Bai
EFA tap thuc hanh tap thuc hanh va
- Céc bude thuc hién EFA nhan xét két qua
Ap dung kién thic | GV thuyét giang . - Kiém
A- X A .2 . ~_ | - Thuyét [1],
3.9 Hoi quy da bién LLO5.1 |ve kiém dinh |va hudéng dan | tra thyc
Phuong trinh hdi | sinh  vién céc slang hanh 2]
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3.9.1 Ly thuyét vé& Hoi quy da quy da bién cho dit | kién thitc V& | - Thao luan
bién liéu dé hoan thanh | kiém dinh | nhom
3.9.2 Y nghia chi s6 Hoi quy cac Bai tap thyc | Phuong tri,nh hoi | _ Luyén tap
da bién hanh va nhan xét | quy da bién cho
: két qua dit lieu dé hoan
3.9.3 Cich chay Hbi quy da a N
bién Thwe hién nhan tha“ Czc ha‘ tap
1A , - .. |thuc hanh va
3.9.4 Doc két qua Hoi quy da | LLOS-2 | xét ket qua cac bai A
. | A \ nhén xét két qua
bién tap thuc hanh
GV thuyét giang
va huéng dan
Ap dung kién thie | sinh - vién  céc
vé kiém  dinh | kién thac vé |- Thuyét
_ o Phuong sai cho | kiém dinh | giang - Kiém
3.10 Phuong sai cho nhan khau A . . _ S [1],
o . LLO6.1 | nhan khau hoc dé | Phuong sai cho |- Thao luan | tra thyuc
hoc véi mure y nghia 5% . . . A . i . [2]
hoan thanh cac Bai | nhan khau hoc | nhom hanh
tap thuc hanh va [ dé hoan thanh
nhan xét két qua cac Bai tap thuc
hanh va nhan xét
két qua
Tuan thua cac ndi | _. . . o
. 2 . . ~. | Sinh vién lam R Bai kiem
Gitra ky | Kiém tra giira ky LLO7.1 |quy khi lam bai| . Khéng .
bai kiém tra tra ngan

kiém tra
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8 Gitra ky | Bao c4o bai luAn nhém 1,2 Thue hién bao cao | Nhom thuc hién .
9 | Gitaky | Bdo cdo bailugn nhém 3,4 | LLO8.1 | bai luin thong qua | Irinh bay toan | Khong tTrTer: °
ngon ngit van vé Két qua
o thu thap & xur 1y
10 | Giliaky | Bio cio bii lufn nhom 56 | CT;;‘"’J;i‘zgnb:éng di 1igu nghicn o .
: cuu dé tai thuc té :
qua van ban ciia nhém
Thue hanh bai tap | GV 6n tap kién | - Luyéntap | - Kiém
11 | Ontap | On tap cudiky LLO9.1 | theo cau truc dé thi | thirc da hoc tra thuc
cudi ky hanh
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuan diu ra bai Chuan déu ra hec phan Thanh phan danh
hoc CLO1 |CLO2 | CLO3 | CLO4 gia
LLO1.1 X Al, A3
LLO2.1 X Al, A3
LLO3.1 X Al, A3
LLO3.2 X Al, A2
LLO4.1 X Al, A3
LLOA4.2 X A2, A3
LLO5.1 X Al, A3
LLOS.2 X A2, A3
LLO6.1 X Al, A3
LLO7.1 X Al, A2

LLOS8.1 X A2
LLO8.2 X A2
LLO9.1 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)

Al. Qua trinh

- Bai Kiém tra trd 161 ngan

- Kiém tra thuc hanh

CLO1, CLO4 30%

- Bai Kiém tra trd 161 ngan

. , CLO2, CLOg,
A2. Gitra ky - Bai luan 30%
) CLO4
- Thuyét trinh
A3. Cubi ky - Thi ty luén CLO1, CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do gidng vién cung cap trudc moi

budi hoc trén hé théng hoc tép truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tdp vé nha trén LMS, tra 16i cac cau hoi ngin va bai tap nhanh trén 16p:
s& duoc cho diém cong vao diém qua trinh cua sinh vién.
- Thuc hién dﬁy du céc giai doan cua bai tap nhom theo diung tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Gido trinh
[1] Ngo Vian Tha, Nguyén Manh Thé (2019), Gido trinh thong ké thyc hanh
(v6i su trg giup cua SPSS va STATA), Pai hoc Kinh té qubc dén.
7.2. Tai liéu tham Khao
[1] Tran Thi Kim Thu, P4 Vin Huén (2019), Gi4o trinh tin hoc tng dung trong
thong ké, Pai hoc Kinh té qubc dan.
[2] Tran Thi Kim Thu, P4 Vin Huan (2018), Giéo trinh thong ké trong nghién
cuu thi truong, Pai hoc Kinh té quéc dan.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH
- SPSS 20.0
- Internet

- Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Dwong Thi Phuwong Hanh
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126072 - THUYET MINH TAI PIEM DEN>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): Thuyét minh tai diém dén
Tén hoc phan (tiéng Anh): Destinations guide

M3 hoc phan: 126072

Thudc khdi kién thirc: Chuyén nganh

Khoa/Bo mén phu trach: Quan tri - diéu hanh du lich
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn
Giang vién tham gia giang day: Vi Duc Cuong
Cuongvd@lhu.edu.vn

Sé tin chi: 3

Ly thuyét: 30 tiét

Thyc hanh: 0 tiét

Bai tap: 30 tiét

Tinh chit bat budc cta hoc phan Bit budc d6i véi sinh vién nganh Quan

tri dich vu du lich va It hanh

Hoc phan trudc: Khéng

Hoc phan tién quyét: Khdng
2. MO TA HQC PHAN (Course description)

Hoc phan nay gitp sinh vién hiéu duoc cic yéu cau cin c6 ctia mot ngudi hudng
dan vién du lich, cac khai niém, quy trinh va cic phuong phap huéng dan du lich,
cach giai quyét cac tinh hudng thuc té phat sinh trong huéng dan du khach tai diém
dén du lich.

Bén canh d6, hoc phan nay gitp sinh vién thuc hanh nghiép vu huéng dan khach
tham quan tai diém dén du lich, ty tin hon trong giao tiép, kha ning néi, thuyét minh
va lam cha mot van dé dang noi, c6 kha nang giai quyét dugc cac tinh hudng co ban
thuong gip khi huéng dan khach. ..

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
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Bang 1: Chuan diu ra hoc phan (CLOs)

CPR Cép do Chuéin
hoc Noi dung (Bloom diura
phén chuén diu ra hoc phan domain/Bloom | chwong
(CLOs) level) trinh PI
Ap dung phuong phap, quy trinh, ngdn | Kién thic (3) P12.2
ngir hiéu qua dé thuyét minh du lich va
CLO1 . . o .
gidi quyét cac van dé tai di€ém dén du
lich
Thue hién thuan thuc cac phuong phap | K¥ ning (3) PI5.1
CLO2 | dé hudng dan va giai quyét cac van dé
cta HDV tai diém dén du lich
CLO3 Tuén theo quy dinh trong viéc hoc tap, | Thai d6 (2) P17.2

lam viéc
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Bai hoc/ Tén Bai /Chuong Chuin dau ra bai hoc Hoat djng Phwong | Phuwong Tai
Tudn | Chuong (LLO) day va hoc phap phap ligu
gidng danh gia | tham
day khio
Chuong | NHUNG VAN BE Dién giai nhitng | Phan trén 16p: GV gidi [2]
1 CO BAN VE HUONG thuat ngit, cac ndi | thiu vé tong quan hoc Thuyét Bai kiém
DANDULICHTAL || |11 |dungliénquan phan, cac quy dinh va 19 giang tra tra 1oi
DIEM dén hudng dan trinh hoc. Trd choi | ngdn
1.1. Khai quét vé du vién du lich tai SV lam quen véi kién thirc
1 lich diem méi bing cach ling nghe,
1.2. Huéng dan du lich quan sat va dét cau hoi.
1.3. Nhirng phim chit | LLO1.2 | Tuan thu cac quy |GV yéucausinhviénvé | Thuyét | Baikiém
ctia huéng dan vién du dinh cua 16p hoc | nha tim hi€u bo ti€u chuan | giang tra tra 101
lich nghé du lich VTOS phan ngan
1.4. Piém dén du lich nghi¢p vy 18 tan
2 | Chuong | PHUONG PHAP SU | LLO2.1 | Dién giai cac loai | GV chia cac nhém trinh Thao luan | Bai kiém [2]
2 DUNG NGON NGU ngdn ngit, nguyén | bay vé cac loai ngdn giao | nhém tra tra 101
3 TRONG HUONG tac va y nghia ctia | tiép, nguyén tac, y nghia ngan
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DAN DU LICH TAI

cac loai ngon ngit

cua cac loai ngon ngir véi

DIEM trong thuyét minh | cac vi du cu thé
du lich
Chuong | 2.2. Phuong phap st LLO2.2 | Trinh dién cac GV chia cac nhém nho SV | Péng vai | Quan sat
2 dung ngdn ngir phuong phéap st trinh dién vé sir dung ngdn
2.2.1 Theo chuong dung ngbn ngix giao tiép trong cac ngir
trinh trong nhiéu ngtr canh theo mau minh hoa
2.2.2 Theo tinh chat canh khac nhau
LLO2.3 | Lam theo cac GV yéu cau tit ca SV lam | Pong vai | Quan sat
phuong phap dé theo mau
huéng dan miu
duoc minh hoa
QUY TRINH Trinh bay cac GV gidi thiéu vé tong Thuyét | Baikiém | [2]
HUGNG DAN DU LLO3.1 | budc trong quy quan, cac quy trinh trong giang tra tra 101
LICH TAI BPIEM trinh dén tiép, nghiép hudng din tai diém Pong vai ngan
Chuong | 3-1 QuY trinh dén phuc vu va tién
3 khach khach
3.2 Quy trinh thuc Thuc hanh cac GV minh hoa céc quy trinh | Péng vai | Quan sat
hién chuong trinh LLO3.2 | nghiép vucoban | va yéu cau SV thyc hién

3.3 Quy trinh tién va

sau tien

khi dén tiép va
phuc vu khach tai

diém du lich

theo mau
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8 3.4. Thyc hanh bai M6 phong theo GV yéu cau cic nhom thé | Pong vai | Quan sat
thuyét minh theo cdu| | | 03.3 | cic quy trinh mau | hién bai thuyét minh cua
trac tai diém du lich cac budc trong minh theo tinh hubng gia
hoat dong huéng | dinh
dan tai diém
9 LLO3.4 | Tuan theo cac GV yéu cau tat ca SV lam | Thuyét Kiém tra
budc trong quy theo mau quy trinh giang tra 101
trinh huéng dan ngan
tai diém
PHUGONG PHAP LLO4.1 | Trinh bay céac GV yéu cau cac nhom tim | Thuyét | Kiém tra [2]
10 HUONG Df&l\xl DU phuong Phép hiéu va thao luan vé céic giang tréll(‘)’i
LICH TAI BbIEM hudng dan du lich | phuong phap huéng dan tai ngan
Chuong 4.1 Phuong phap tai diém diém | |
4 chung LLO4.2 | Thuc hanh cac GV yéu cau cac nhom thé | Bong vai | Quan sat
1 4.2 Cac phuong phap phuong E)hép hién bai thuyét mi}’lh cua
dac biét hudéng dan khach | minh theo tinh huong gia
4.3 Thye hanh céc tai diem du lich | dinh
phuong phap thuyét LLO4.3 | Hoan thién cac GV yéu cau cac nhom thé | Pong vai | Quan sat
" minh tai diém du lich phuong E)hép hién bai thuyét miflh cua
hudng dan du lich | minh theo tinh huong gia
tai diém dinh
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Chuong | PHUONG PHAP XU |LLO5.1 | Dién giai cac tinh | GV yéu cau cac nhom tim | Thuyét | Kiém tra [2]
5 LY TINH HUONG hudng thuong xay | hiéu va thao luan vé cac giang tra 1oi
13 TRONG HUONG ra trong hudng tinh hudng thudng xay ra ngan
DAN DU LICH TAI dan du lich tai trong hoat dong huéng dan
DIEM diém tai diém
5.1. Cac nguyén tac LLO5.2 | Van dung kién GV yéu cau cac nhom thé | Péng vai | Quan sét
5.2. Cac phuong phap thirc dé giai quyét | hién bai thuyét minh cila
53 Thuec hanh céc cac tinh huong minh theo tinh hudng gia
tinh huéng trong hoat dong dinh
hudng dan du lich
14 tai diem
LLO5.3 | Thyuc hién thudn | GV yéu cu cac nhom thé | Péng vai | Quan sét
thuc cac phuong | hién bai thuyét minh cia
phap dé giai quyét | minh theo tinh hudng gia
cac van dé cua dinh
HDV tai diém
Kiém tra | Ty hoc 30% LLO6.1 | Ap dung phuong | GV yéu cau cac ca nhan bong vai | Quan sat
phap, quy trinh, 1an luot thuc hién thuyét
45 ngon ngtr hicu minh theo chu dé

qua dé thuyét
minh du lich va

gidi quyét cac van
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dé tai diém dén du
lich

LLOG6.2

Tuén theo céc
budc trong quy
trinh huéng dan

tal di€ém

GV yéu cau tit ca SV 1am

theo mau quy trinh

Dong vai

Quan sat
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra hoc Chuan dau ra hoc phin Thanh phan danh
phin CLO1 | CLO2 | CLO3 gia
LLOL1.1 X Al
LLO1.2 X Al
LLO2.1 X Al
LLO2.2 X Al
LLO2.3 X Al
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al
LLO3.4 X Al
LLO4.1 X Al, A2, A3
LLOA4.2 X Al,A2, A3
LLOA4.3 X Al, A2, A3
LLOS.1 X Al, A2, A3
LLO5.2 X Al,A2, A3
LLO5.3 X Al, A2, A3
LLO6.1 X Al,A2, A3
LLO6.2 X Al, A2
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan Hinh thirc danh gia
dénh gid CLOs Ty 1€ (%)
- Tham gia hoc tap day du
AL Qua trinh - Tham gia hoat dong nhom CLO1, CLO2, 30%
- Thao luan, thuc hién cac ndi CLO3
dung theo yéu cau
A2. Gifta ky - ?éi téq? thl:]:’C hém.h t.hqeo cac buoc | CLO1, CLOZ, 30%
vé thuy€t minh tai diém CLO3
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- Thyc hanh thuyét minh hoan

A3. Cudi ky oz :
chinh tai diém du lich

CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cda sinh vién.

- Thuc hién déy du cac bai thado luan nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Tong cuc Du lich, B tiéu chuan k¥ ning nghé du lich, khach san, nha hang
Vi¢t Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi

7.2. Tai liéu tham khao

[1] Poan Huong Lan (2016), Gido trinh Nghiép vu huéng dan du lich, NXB Lao
bong, Ha Noi.
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Truwdéng khoa/Trudédng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126073 - THUC TE CHUYEN NGANH 1>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc cua hoc phén

Hoc phan trudc:

Hoc phan tién quyét:

Thuc té chuyén nganh 1
Field trip for specialization 1
126073

Chuyén nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Vi Duc Cuong
Cuongvd@lhu.edu.vn

2

15 tiét

0 tiét

30 tiét

Bit budc d6i véi sinh vién nganh Quan tr
dich vu du lich va Iir hanh
Khéng

Khong

2. MO TA HQC PHAN (Course description)

Thuyc té chuyén nganh 1 14 dot thuc tdp dua sinh vién tiép can véi thue té doc

tuyén xuyén Mién Tay, tor Bién Hoa dén cac tinh mién Tay, va c6 thé 1én cac tinh

phia Tay Nguyén. Truc tiép tiép can vai cac diém, cac tuyén du lich trén dia ban ma

tuyén di qua dé tim hiéu thuc trang cac hoat dong du lich da va dang dién ra.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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CPR Cap dd Chuin
hoc Noi dung (Bloom dau ra
phén chuén diu ra hoc phan domain/Bloom | chuwong
(CLOs) level) trinh PI
cLo1 T6 chue thyc hién hiéu ‘qué cac chuong | Kién thuc (3) PI12.1
trinh du lich theo yéu cau
CLO2 Thiét 1ap ké hoach hoat dong ?ho cac | Ky nang (4) P14.2
chuong trinh du lich theo yéu cau
CLO3 St dung hiéu qua cac phuong ti€n | K¥ nang (3) PI15.3
thong tin trong hoat dong du lich
CLO4 | Hinh thanh thoéi quen tu hoc Thai dg (4) P18.1

340



NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Buéi | Bai hoc/ Tén Bai Chuin diu ra bai hoc (LLO) Hoat dong Phwong | Phwong | Tai
(5 | Chuong /Chuong day va hoc phap phap li¢u
tiét) giang day | danh gia | tham

khao
1 Dién giai dugc cac yéu | Gido vién phan cong Thuyét Kiém tra [2]
Bai hoc 1 | Tim hiéu khai t6 cau thanh chuong sinh vién doc trudc nd1 | gidng tra 101 [3].[4]
quat vé hoat LLO1.1 | trinhdulich dung chuong trinh ngan [5]
dong thuc té du Kiém tra chuan bj trude
lich, céc tai chuyén di
nguyénvadich ||| 01.2 | Phdc hoa cac diém dic | Gido vién phan cong Théo ludn | Danh gia
vu du lich cua trung vé tai nguyén va | sinh vién doc trudc néi | nhém chéo
chuyeén di thyc té dich vu cua ting dia dung chuong trinh, tim
phuong theo chuong hiéu kham pha khi tiép
trinh du lich thuc té can thue té. Cac nhom
thdo luan
LLO1.3 | Lua chon cac san pham | GV yéu cau sinh vién Thao luan | Banh gia
du lich phu hop cho tim hiéu va lya chon cac | nhom chéo

chuyén thuc té

dich vu ma chuong trinh

di qua
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LLO1.4 | Tuén thi cac quy dinh | GV yéu ciu sinh vién vé | Thuyét Kiém tra
cua l6p hoc nha tim hiéu cac dia giang tra 101
danh ma chuong trinh di ngan
qua
Xay dung LLO2.1 | Liét ké cac ndi dung Giao vién phan cong Thao luan | Kiém tra [2]
Bai hoc 2 | chuong trinh cia mot chuong trinh | sinh vién doc trudc ndi | nhom tra 101 [3].[4]
thuc té du lich tai du lich thuc té dung chuong trinh thuc ngan [5]
cac dia diém xac té.
dinh Phan cong cac nhom
thao luan
LLO2.2 | Tinh toan cac phuong | Giao vién phan cong Thao luan | Thuyét
an to chure thuc hién sinh vién doc trudc ndi | nhdm trinh
chuong trinh thuc té dung chuong trinh thuc
té.
Phan cong cac nhom
thao luan
LLO2.3 | Thiét 1ap ké hoach cu | Gido vién phan cong Théo luan | Thuyét
thé cho tung hoat dong | sinh vién doc trude ndi | nhom trinh

ctia chuyén di thuc té

dung chuong trinh, tim
hiéu kham pha khi tiép

can thuc té
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LLO2.4 | Mo phdng cac phuong | Giao vién phan cong Thao luan | Kiém tra
phap ghi chép nhat ki, | sinh vién tim hiéu cac nhom tra 101
chup hinh quay phim | biéu mau, phuong phap ngan
cho chuyén di thuc t& | st dung cac thiét b dién
tir trong chuyén di
LLO2.5 | Tim kiém thong tin GV yéu cau sv tim hiéu | Thao ludn | Kiém tra
phuc vu cho chuyén di | vé cac dia phuong, dich | nhom tra 101
thuc té vu, cach dia danh du lich ngén
c6 trong lich trinh
LLO3.1 | M9 ta cac ndi dung can | Giéo vién phan cong Phan cong | Kiém tra [2]
thuc hién cho mot sinh vién doc trudc ndi | cong viéc | tra 101 [3].[4]
Té chite thuc tuyén tham quan thuc | dung chuong trinh, tim ngan [5]
Bai hoc 3 | hién chuong te hiéu khém, phﬁé khi tiép
| trinh du lich theo can thuc té dé thyc hién
tuyén, diém du bai thuyét minh
lich LLO3.2 | Thuc hién quy trinh Gi4o vién phén cong Chuyén di | Thuyét
hoat dong huéng dan sinh vién thuc hién thuc | thuc té trinh
va to chirc chuong té cac hoat dong trong
trinh du lich theo quy | chuyén thuc té
dinh
LLO3.3 Thiét lap ké hoach cu GV yéu cau sv lén ké Chuyén di Thuyét
thé cho tung hoat dong | hoach thyc hién cong tac | thuc té trinh
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theo tuyén duoc phan

t6 chtrc cho timg tuyén

cong du lich cu thé
7 LLO3.4 | Sirdung hiéu quacac | GV yéucausvlamcac |Chuyéndi |B&o co
phuong tién thong tin | bai bao cao nho, hay viét | thuc té vin ban
phuc vu chuyén tham | nhat ky thyc té
quan thyc té
8 LLO3.5 | Hinh thanh théi quen GV yéu cau sv lam cac | Phan cong | Bao céo
thu thap thong tin trong | bai bao cao nho, hay viét | cong viéc | van ban
chuyén di thuc té nhat ky thuc té
9 | Bai hoc 4 | Tong hop viét LLO4.1 | Sirdung hiéu quacac | GV yéu cau cic canhan | Chuyéndi | B4o cao
bao céo phuong tién théng tin | bao cao nhat ki dot duot | thuc té van ban
phuc vu chuyén tham | thyc té
quan thyc té
LLO4.2 | Hinhthanh théi quen | GV yéucausvlambai | Chuyéndi |B&o co
téng hop thong tin thu hoach thue té van ban

trong chuyén di thuc té

Ghi cht: Day 1a hoc phan thyc té theo chwong trinh du lich (tour). Thoi gian di thuc té tir 4-5 ngay theo tuyén du lich Mién Tay, Tay

Nguyén.
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuan dau ra hoc phin Thanh phan danh
hoc phan CLOl1 | CLO2 | CLO3 | CLO4 gia
LLOL1.1 X Al
LLO1.2 X Al
LLO1.3 X Al
LLO1.4 X Al
LLO2.1 X Al
LLO2.2 X Al
LLO2.3 X Al
LLO2.4 X Al
LLO2.5 X Al
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2, A3
LLO3.4 X Al, A2, A3
LLO3.5 X Al, A2
LLO4.1 X Al, A2, A3
LLOA4.2 X Al, A2
Luu y: A3 dugc danh gia qua bai thu hoach cubi dot thuc té
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phén Hinh thirc danh gia Ty 18
danh gia CLOs (%)
- Tham gia xay dung bai
AL QUA trinh - Bai tap ¢ lop CLO1, CLO2, 30%
- Thao luan, thuc hién cac noi CLO3, CLO4
dung theo yéu cau
A2 Gifta ky - Bai tap thyc hanh r%ghiép vu | CLO1, CLO2, 30%
nha hang; khach san, giam sat CLO3, CLO4
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. - Lam bai thi béng hinh thire bai | CLO1, CLO2,
A3. Cuodi ky ., 40%
bao cao CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du 16p: theo quy dinh cua nha trudng
- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
- Lam bai tap vé nha, bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cda sinh vién.
- Thuc hién déy du cac bai thado luan nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giao trinh
[1] Bui Thi Hai Yén (2021), Tuyén diém du lich Viét Nam, Nxb Gido duc Viét
Nam
7.2. Tai liéu tham khao
[1] Vii Thé Binh (2016), Non nudc Viét Nam, Nxb Ha Noi
[2] Poan Huong Lan (2016), Gido trinh Nghiép vu huéng dan du lich, NXB
Lao Bong, Ha Noi
[3] Tong cuc Du lich, B6 tiéu chudn k¥ ning nghé du lich, khach san, nha hang
Viét Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi
[4] V& Vin Sen (2018), Xay dung san pham du lich dic thu Pong bang song
Ciru Long - Ly thuyét va thyc tién, Nxb PHQG TpHCM,
[5] Trung tdm thong tin du lich (2016), Ban d6 du lich Viét Nam, Nxb Tai
nguyén
moi trudng va ban d6 Viét Nam
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126012 - LUAT DU LICH>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bd mon phuy trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chit cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Luét du lich

Tourism Law

126012

Co sd nganh

Luéat Kinh doanh — Thuong mai
ThS. Huynh Thi Nhu Hiéu
Email: hieuhtn@Ilhu.edu.vn
Vi Duc Cuong
Cuongvd.lhu.edu.vn

2

15 tiét

0

30 tiét

Bat budc do1 véi sinh vién nganh

Khéng

Phap luat dai cuong

2. MO TA HQC PHAN (Course description)

Luat du lich 13 hoc phan khoa hoc phép 1y chuyén nganh. Luat du lich nghién
clru cac quy dinh co ban va can thiét vé quyén loi, nghia vu cta cac chu thé trong
hoat dong du lich, cac loai hinh kinh doanh du lich, xtc tién du lich va hop tac du
lich, vi pham hanh chinh trong linh vuc du lich va hinh thirc xtr phat vi pham hanh
chinh trong linh vyc du lich.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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Chuin Cap dd Chuin
diu ra Noi dung (Bloom diu ra
hoc phén chuin diu ra hoc phin domain/Bloom | chwong
(CLO:s) level) trinh PI
Van dung kién thirc phéap luat dé giai | Kién thirc (3) PLO1
CLO1 quyét cac tinh hudng trong hoat dong (PI11.2)
du lich
Trinh dién cac van dé vé kinh doanh | K¥ ning (3) PLO5
CLO2 dich vu du lich va lir hanh mot cach ro (P15.2)
rang, dé hiéu thong qua van ban
Tuan theo céc quy dinh cua phdp luat | Thai do (2) PLO7
CLO3 trong hoat dong quan 1y, kinh doanh (P17.1)

dich vu du lich va Iir hanh

348




NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuan | Bai hoe/ | Tén Bai /Chwong Chuin dau ra bai hoc Hoat dfng Phwong | Phwong Tai
Chuong (LLO) day va hoc phap phap liéu
giang danh gia | tham
day khao
1,2 Chuong | TONG QUAN VE | LLO1.1 | Ap dung quy GV gidi thiéu vé tong quan | Thuyét | Céc bai [2],
1 LUAT DU LICH dinh cta phéap hoc phan, cac quy dinh va 1o | giang kiém tra [3]. [4]
1.1. Khéi quét chung luat dé phac hoa | trinh hoc. ngan va
vé Luat du lich nhitng n4i dung | SV lam quen véi kién thire trac
1.2. Déi tugng didu tai 1.1, 1.2, 1.3, | méi bing céch ling nghe, nghiém
chinh, ctia Luat du 1.4 theo quy quan sat va dat cau hoi.
lich dinh tai Luat du
' lich
1.3. Pham vi 4p © ‘
dung ciia Ludt du LLO1.2 | Thuc hién céac GV dua ra cac quy dinh vé
lich quy dinh cua s6 gid 1én 16p, tham gia cac
1.4, Vai tro cta ludt h?c pha.n ma‘ hoat dong tr‘en 16p va hoan
du lich giang vién dé ra | thanh chu dé bao cdo nhom
Chuong | KHACH DU LICH | LLO2.1 | Phan biét dugc | GV cho sinh vién tham gia | Thuyét | CAc bai [2],
2 2. 1. Phan loai khach cac loai khach hoc tap qua hoat dong giang kiém tra [3]. [4]
du lich du lich ngan va
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3,4 nghién ctru quy dinh cta tric
phép luét du lich nghiém
2.2. Quyén vanghia | LLO2.2 | Phan biét duoc | GV cho sinh vién tham gia | Thuyét | Céc bai
vu cua khach du lich quyén va nghia | hoc tip qua hoat dong giang kiém tra
vu cua khach du | nghién ctru quy dinh ctia ngan va
lich phap luat du lich trac
nghi¢m
LLO2.3 | Thyc hién viéc | GV yéu cau nhom phan cong | Nghién
trinh bay két qua | cu thé cho cac thanh vién ctu tinh | Thuyét
trude 1op trinh bay két qua dugc chuan | huong trinh
bi
LLO2.4 | Thuc hiéncic | GV yéu ciu nhom phan cong | Nghién | Céc bai
quy dinh hoat cu thé cho céc thanh vién ctru tinh | kiém tra
dong nhom trinh bay két qua dugc chuan | huéng ngin va
bi tric
nghi¢m
5,6,7 | Chuong | TAI NGUYEN DU | LLO3.1 | Van dung quy GV tra 16i cac thic mic cua Nghién | Cac bai [2],
3 LICH, PHAT dinh ciaphap | SV vacho cac vidy cuthé | ciu tinh | kiém tra [3]. [4]
TRIEN SAN luat du lich dé vé cac ndi dung bai hoc huéng | ngan va
PHAM, PIEM DU chi ra cac dic trac
LICH, KHU DU diém vé Tai nghiém
LICH nguyén du lich,

350



3.1. Tai nguyén du

Phat trién san

lich pham du lich,
3.2. Phét trién san biém du lich,
phém du lich Khu du lich
33 Pidmdulich | LLO32 | Thuchignbay | GV yéu cau nhém phan cong | Nghién | Thuyet
3.4. Khu du lich két qua trude cu thé cho c’éc thanh vién 7 Clll'lf. tinh | trinh

16p trinh bay két qua dugc chuan | hudong

bi
8,9,10, | Chuong | KINH DOANH DU | LLO4.1 | Tuéan thi quy GV tra 10i cac thac mic ciia | Thuyét | Céc bai [2],
11 4 LICH dinh phap luat SVva cho cac vi du cu thé dé | giang kiém tra [3]. [4]

4.1. Kinh doanh dich ctia Kinh doanh | SV nim rd van dé ngan va
vu Iir hanh dich vu lir hanh trac
4.2. Kinh doanh van nghiém
chuyén khach du LLO4.2 | Tuan thu quy GV tra 10i cic thic mic cia | Thuyét | Céc bai
lich dinh phap luat SVva cho céc vi du cu thé dé | giang ki€ém tra
4.3, Kinh doanh luu Kinh doanh van | SV nidm r& van dé ngan va
trt du lich chuyén khach du trac

lich nghié¢m

LLO4.3 | Tuan thu quy GV tra 10i cac thac mic cia | Nghién | Thuyét
dinh phap luat SVva cho cac vi du cu thé dé | ctru tinh | trinh
vé Kinh doanh | SV nidm r5 van dé hudng

lvu tra du lich
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LLO4.4

Thuc hién trinh
bay két qua két

qua trudce lop

GV yéu cau nhém phan cdng

cu thé cho cac thanh vién

Nghién
cuu tinh

hudng

Thuyét
trinh
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuin diu ra hoc phan Thanh phan dianh
bai hoc CLO1 CLO2 CLO3 gia
LLO1.1 X Al, A3
LLO1.2 X Al, A3
LLO2.1 X Al, A3
LLO2.2 X Al, A3
LLO2.3 X A2, A3
LLO2.4 X A2, A3
LLO3.1 X A2, A3
LLO3.2 X A2, A3
LLOA4.1 X A2, A3
LLO4.2 X A2, A3
LLOA4.3 X A2, A3
LLO4.4 X A2, A3

5. PANH GIA HQC PHAN (Course assessment)

Bang 4: Panh gia hoc phin

Thanh phin Hinh thirc d4nh gia -
i .. CLOs Ty 1€ (%)
danh gia

- Tham gia xay dung bai

Al. Qua trinh - Lam bai tap ngén va tric CLO1 30%
nghiém

A2. Giita ky - Thuyét trinh CLO2, CLO3 30%

‘. CLO1, CLO2,
A3. Cuoi ky - Tu luan/bao cao 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du 16p: theo quy dinh cua nha truong
- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi

budi hoc trén hé théng hoc tép truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s& dugc
cho diém cong vao diém qua trinh cta sinh vién.

- Thure hién day du cac bai tu ludn, bai tap tinh hudng va thuyét trinh theo quy dinh
do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Truong Dai hoc Luat Ha N§i (2022), Tap bai giang phap luat du lich, NXB Dai
hoc quoc gia Ha Noi.

7.2. Tai liéu tham khao

[2]. Luat du lich 2017

[3]. Nghi dinh 168/2017/ND-CP ngay 31/12/2017 huéng dan Luat du lich

[4]. Nghi dinh 94/2021/ND-CP ngay 28/10/2021 stra d6i, bo sung Nghi dinh
168/2017/ND-CP.

8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Truwdéng khoa/Trudng nganh Giang vién bién soan

(ky tén va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126044 — THIET KE VA PIEU HANH TOUR>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Thiét ké va diéu hanh tour
Tour design and operation
126044

Chuyén nganh

Nghiép vu - Huéng dan du lich
ThS. Vi btc Cudng

Email: cuongvd@lhu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn
ThS. Vi btc Cudng

Email: cuongvd@Ihu.edu.vn
3

45 tiét

0

0

Bit budc dbi véi sinh vién nganh

2. MO TA HQC PHAN (Course description)

Hoc phan trang bi cho ngudi hoc nhiing ndi dung co ban vé té chic va hoat
dong cua cong ty du lich; nhitng kién thire va ki ning vé thiét ké va t6 chtrc Tour du
lich, phuvong phap dinh gia Tour, hoat dong marketing va ban Tour du lich, cong tac
td chure thuc hién va nhirng cong viéc cua mdt nhan vién diéu hanh tour
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuén diu ra hoc phan (CLOs)
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Chuin dau Ciap dd Chuin
ra hoc Noi dung (Bloom diu ra
phén chuin diu ra hoc phin domain/ chuong

(CLOs) Bloom level) | trinh PI
Van dung kién thire vé viée to chure va

CLO1 | tién hanh tour dé tao ra lich trinh tour | Kién thirc (3) PI12.2
du lich hoan chinh.
Xac dinh gia tour du lich tuwong trng
v6i yéu cau cu thé cua chuong trinh =

CLO2 . ., | Kién thirc (4) P13.2
tour du lich dya trén phan tich chi phi,
loi ich va thi truong.
Xay dung ké hoach tour hoan chinh,
xtr 1y tinh huéng mét cach linh hoat L.

CLO3 _ o _ K¥ nang (4) P14.2
va hi¢u qua, di€u hanh tour du lich
dua trén céc tiéu chi di dé ra.
Luyén tap tim kiém va cap nhat thong
tin moi vé diéu hanh tour du lich
thong qua nhiéu phuong tién, bao .

CLO4 Thai 46 (2) PI17.1

gom sach, bao, tap chi va internet, vdi
tur duy mé va tinh chuyén can sau moi

cap nhat.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Tai
\s A s 2 el R Phwon Phwon
N Bai hoc/ Tén Bai Chuan dau ra bai hoc Hoat dong ) & ) & liu
Tuan phap phap
Chuong /Chuong (LLO) day va hoc .. 7| tham
’ ’ giang day | danh gia )
khao
GV: - Gi6i thiéu vé tong quan hoc + Tric
phan, cac quy dinh va 16 trinh hoc. | + Thuyét | nghiém °1”
Chuong 1 | Khai quat Giai thich - Néu khai niém, giai thich. Bat cau | giang (1) |+ Kiém tra
Thiét ké chung vé nhiing can ct | hoi vé nhitng thuat ngit lién quan. + Thao tra 101 .
1 | chuong thiét ké LLO1.1 | co ban dé thiét | - Phan nhom, giao nhiém vu lugn (13) | ngan 2’ [[2]]’
trinh du chuong trinh ké CTDL (K2) | gv: - I3ng nghe, quan sat va dit cau
lich du lich hoi.
- Trao ddi vé cach hiéu cac thuat
ngtr, khai niém
. ) . . + Thuyét + Tric [1],
GV: Dinh hudng vi tri cac tinh thanh | ) higm ‘1’ 2]
4 5 . 1an nghiém
Phuong phap P%lac hoa mot Viét Nam, khai quat h¢ thong duong siang She
oz sO0 chuong P + Giai + Tu luan
thiét ké bo Vict Nam .
2 | Chuong 1 . LLO1.2 | trinh du lich . . s quyet van | ‘3’
chuong trinh .. .2 - .| - Trinh bay phuong phap thict ké N
] tiéu bi€u Viét ; ) de (7)
du lich chuong trinh du lich
Nam (K3) Al . + Thao
- Yéu cau SV chon vi du minh hoa A
luan (13)
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SV: trao d0i, xdy dung thong tin
tuyén diém

- Tim vi du thuc tién minh hoa

GV: Giéi thiéu cach 1ap bang chiét | + Thuyét |+ Tric [1],
Xéc dinh bang tinh gié tour giang (1) | nghiém ‘1° | [2]
Chuong 2 . A1 A 1 K . A
_ o chiét tinh/ dy | - Phén tich cac thanh to trong gia + Giai + Ty luén
Tinhgia | Tinhgia {04n tour: thanh tour quyét van | <3’
chuong trinh | LLO2.1 ’ . N\ ,
C}‘lu:r;g du i hg Phan tich chi | SV: Sinh vién ghi chép, nim baty | € (7) + Thuyét
u lic L
trinh du ' phi va tinh gid | chinh, trinh bay tom tat van dé + Thao trinh ‘8’
lich .
tour. (K4) - Bt cau hoi phan bién, tranh luan luén (13)
Hoc & nha: Poc tai liéu tham khao
GV: Néu nhiing yéu t chinh SV can ] . [1],
e . + Thuyét |+ Ty luan
nam bat. Giai thiéu, giai thich, néu ang (1) | 3 [2]
. ian
o ‘ . dac diém chinh trong gia thanh cua Slang ~ )
Chuong 2 Tinh gia Xac d}nh gid | st tour du lich. + Nghién | + Thuyét
chuong trinh | LLO2.2 | mdt s6 chuong s ) ) ctru tinh trinh ‘8’
) .. ..z | SV:tom tat phan doc trudc. Ghi .
du lich trinh tiéu biéu L . o huodng (8) | + Nghién
chép, nam bat y chinh, trinh bay tom
Lo A 2 + Thao cuu tinh
tat van de ,
luan (13 hudng ‘9’
Hoc & nha: Poc ti ligu tham khao | o (%) s
R Thuyét trinh o - Lam bai nhom: [1],
On tap Ahém Thiét ké va " d " héo d + Thao + Tu luan 2]
. R + cach Gn o oax
gitra ky tinh gia tour cach ung dung phuong phap da luan (13) | ‘3’

hoc dé nghién cau

358



Kiém tra giira + Pit va giai quyét cac tinh hudng + Thuyét
ky + Thao luan va bao céo. trinh ‘8’
+ Nghién
ctru tinh
hudng 9’
GV: Hoi va goi [én mot s6 hoat dong [1],
xuc tién va ban tour du lich. [2]
+ Luu ¥ t&1 nhitng hoat dong hoi
. Xac dinh cac | cho, hoi thao va kénh truyén thong o
T6 chtrc hoat i ) < 1A + Van dap
A o hoat dong xtc | mang xd hoi + Giai n>
Chuong 3 | dong xuc tien DA oo ) . 2
. LLO3.1 | tién va ban SV: bé¢ xuat nhitng phuong thure quyét van
va ban tour . i ) . o . + Tu luan
du lich tour du lich hi€u qua trong quang ba va phan de (7) ; o
u 11C , o 5%
’ (K3) phoi. Néu vi du thye tién minh hoa | 4 Thao
Sinh vién ghi chép, ndm bt y chinh, | luan (13)
trinh bay tom tat van dé
Hoc ¢ nha: Boc tai liéu tham khao
GV: Dit tinh huéng mo ta va giai + Thuyét [1],
Lua chon thich dic diém chinh trong viéc phan | giang (1) [2]
K " Ao N1z » 2 n + Ty luédn
kénh phan phoi va ban san pham. + Nghién 30
Chuong 3 LLO3.2 | phdi trong xtic | SV: Sinh vién dé xuat cac phuong ctru tinh ,
ST , A .1 < Iy 4 + Thuyét
tién va ban san | an; thao luan, ghi chép, nam bat y huong (8) g
pham (A2) chinh, trinh bay tém tit van dé. + Thao i
Tim vi du minh hoa luan (13)
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Hoc ¢ nha: Poc tai liéu tham khao

GV: Yéu ciu SV dit, huy, thay doi

dich vu véi d6i tac cung tng; Ban + Thuyét |+ Tu luan
C}?nlorng 4 Té chirc thuc Phéi hop cac giao tour cho hudng dan vién. giang (1) |3
T6 chirc hién va didu bén lién quan | SV: Néu Cac diém can luu v khi diéu | + Nghién | + Thuyét
t}fucfién hanh tour du | LLO4.1 | diéu hanh tour | hinh CTDL; Bién phap nang cao cirutinh | trinh °8’
Va‘l dicu lich trong du lich trong | hiéu qua diéu hanh CTDL. hubng (8) | + Nghién
ZEnl?ctlj)Uf nuée nuoc (S4) SV: S’inhrviér} thao luan, trinh bay + Thao cfn,l tinh
i tom tat van dé ludn (13) | huong ‘9’
Hoc & nha: Boc tai liéu tham khao
GV: Thuyét giang vé nhiing dic + Thuyét
diém cua tour inbound co cau t6 giang (1)
chirc cua b phn diéu hanh CTDL; | + Nghién |+ Ty ludn
T6 chirc thuc Phéi hgp cac | Vai tro cua bo phan dieu hanh clru tinh ‘3
Chuong 4 hién va diéu bén lién quan CTD}; Q}W tr{éhAdiéu hér{h CTPL hubng (8) |+ Thuyét ]
hanh tour du | LLO4.2 | didu hanh tour | © Phan cong bai tap cho cdc nhom | | ppa trinh 8’ ’
lich quéc té du lich quéc té | thue hién luan (13) | + Nghién (2]
inbound inbound (S4) | +Pua van dé cho SV giai quyét ciry tinh
SV: Sinh vién thao lun, trinh bay huéng ‘9’

cach giai quyet van de

Hoc & nha: Doc tai liéu tham khao
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GV: Thuyét giang dac diém cia CT | + Nghién
tour outbound; di tac va cac nha cuu tinh + Tu luan
T chuc thyc Phéi hop cac | cung ung dich vu huéng (8) | ‘3’
hién va didu bén lién quan | + Phan cong bai tap cho cac nhom + Thao + Thuyét
Chuong4 | . . [1],
10 hanh tour du | LLO4.3 | diéu hanh tour | thuc hién luan (13) | trinh ‘8’ 2]
lich quoc té du lich quéc té | +DPua van dé cho SV giai quyét + Nghién
outbound outbound (A2) | SV: Sinh vién thao luan, nim bét ¥ ctru tinh
chinh, trinh bay cach giai quyét van huéng ‘9’
dé
On tap GV: cung cap dé cuong 6n tap. + Thuyét
. Hoc & 16p: nghe giai thich, néu thac , | trinh &’
On tap . + Thuyét
11 £ mac g + Nghién
cuoi ky . giang (1) o
Hoc ¢ nha: Soan dé cuong va hoc 6n ctru tinh
tap hudng ‘9’
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Baihoc/ | Chuén dau ra Chuin diu ra hoc phan Thanh phan
Chuong bai hoc CLO1 | CLO2 | CLO3 | CLO4 danh gia
Chuong LLO11 X Al, A2
1 LLOL1.2 X Al, A2, A3
Chuong LLO2.1 X Al, A2 A3
2 LLO2.2 X Al, A2 A3
Chuong LLO3.1 X Al, A2, A3
3 LLO3.2 X Al, A2
LLO4.1 X Al, A3
Chuong
4 LLO4.2 X Al, A3
LLO4.3 X Al

5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin

Thanh phén . L N
i .. Hinh thirc dianh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
- - Bai tép ¢ 16p CLO1, CLO2,
Al. Quatrinh . 30%
- Bai tap v€ nha CLO3,
- Bai tap nhom
. .. |-Kiémtra CLO1, CLO2,
A2. Gitra ky 30%
- Bai tap 16n CLO3, CLO4
. - Thi ti luan cudi ky CLO1, CLO2,
A3. Cuoi ky , 40%
- Dy 4n / ti€u luan CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi budi
hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha, tra 10i cac cau hoi ngan va bai tip nhanh trén 16p; thao ludn
dong gbdp xay dung bai trén 16p s€ dugc cho diém cong vao di€m qua trinh cua sinh
vien.

- Thuc hién dﬁy du cac giai doan cua bai tdp nhom theo ding tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Nguyén Vin Manh, Pham Hong Chuong (2012), Gido trinh quan trj kinh
doanh lit hanh, NXB Dai hoc Kinh té Qudc dan (Chwong 6 Xay dung chwong trinh
du lich tron goi)

[2] B6 Vian hoa Thé thao va Du lich (2013), Tiéu chuan nghé du lich Viét Nam
bicu hanh du lich va dai 1y 1t hanh

7.2. Tai liéu tham khao

[1] Bui Thi Hai Yén (2020), Tuyén diém du lich Viét Nam, NXB Gi&o duc

[2] Nhom Tri Thae Viét (2022), Non Nudc Viét Nam 63 Tinh Thanh, NXB
Hong bBuec.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, ngay 24 thang 4 nam 2024

Trwong khoa/ by mon Giang vién bién soan

(Ky va ghi ro hg tén) (Ky va ghi ro hg tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HOQC PHAN
<126075 —- QUAN TRI KINH DOANH DICH VU LUU TRU>
1. THONG TIN CHUNG (General information)

Tén hoc phan: (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thire:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chit cta hoc phan

Hoc phan tién quyét:

Hoc phan trudc:

Quan tr1 kinh doanh dich vu luu tra
Hotel Operations Management
126075

Chuyén nganh

Quan tri1 dich vu du lich va Ii¥ hanh
ThS. Phan Van Hai

Email : haipv@Ilhu.edu.vn

bang Minh Thuat

Email : Thuatdm@Ihu.edu.vn

2

15 tiét

0

30 tiét

Bat budc doi véi sinh vién Nganh Quan tri

dich vu du lich va Iir hanh

2. MO TA HQC PHAN (Course description)

Hoc phan nay gitp ngudi hoc ndm bit tong quan vé kinh doanh céc co s& luu tra,

hiéu co s¢ vat chat va quy trinh dau tu, cau truc t6 chic va quan ly luu tri. Ngoai ra,

ngudi hoc s& duoc trang bi k§ nang marketing, quan tri chat luong dich vu trong co

s& kinh doanh Iuu tra quan 1y hoat dong kinh doanh, quan tri ngudn nhan lyc va phan

tich két qua kinh doanh véi tai chinh.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuén

diu ra hoc phan (CLOs)
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Chuin Ciap dd Chuin
diu ra Noi dung (Bloom diu ra
th ph?ln chufln d;’iu ra hgc phgin domain/Bloom Chll’O'Ilg
(CLOs) level) trinh PI
Van dung cac nguyén tic quan 1y dé toi . PLOZ2
cLop | RS cac RElyeR e AR Y EE N Kidn thac 3)
uu hoa hoat dong ctia mét co sé luu tri. PI2.1
Phan tich cac hoat hinh kinh doanh Iuu
tra khac nhau dé dinh hinh va t6i wu | . PLO3
CLO2 . y . . Kién thtc (4)
hoa chién luogc kinh doanh cho khach PI13.1
san.
Thiét 1ap quy trinh cho céac hoat dén% PLO4
kinh doanh trong mét co s¢ luu tra dé .
CLO3 ‘. o R P K¥ nang (4) P14.1
to1 uu hoa hi€u suat va nang cao chat
luong dich vu.
Tuan theo dao dirc kinh doanh trong co L PLO7
CLO4 . . Thai d6 (2)
sO luu tra. P17.1
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tai
s A s 2 a " Phuon Phuon
. | Baihoc/ Tén Bai Chuan dau ra bai hoc Hoat dong . ”g ] & liéu
Tuan phap giing phap
Chuong /Chuwong (LLO) day va hoc i .. | tham
’ : day danh gia N
khao
Gidi thiéu vé tong quan hoc
phan, cac quy dinh cta hoc
TONG QUAN Hidu cac khai | phan va 19 trinh hoc.
Chuong | VENGANH |LLOL1 |niémcobanvé | Trinhbay vé khainiém lién | Thuyét Kiém tra il [2]
1 LUUTRUDU |CLO1 nganh luu tra du | quan dén luu tra du lich. giang ngan ’
LICH lich Trao dbi nhitng van dé chua
16 hodc chua hiéu trong budi
1 hoc.
GV thuyét giang cac chién
HOACH BINH lwge dé hoach dinh kinh
. . ugc de hoach dinh kin 2 2
CHIEN LUQC Ap dung cac i T i | Thuyét Kiém tra
.; ) doanh trong céc co so luu tru . .
Chuong | TRONG KINH | LLO2.1 | chién lugc kinh , o giang ngan
. du lich. Pua ra cac vi du thuc , [1], [2]
2 DOANH CO CLO1 doanh phu hop P ) Théo ludn Thuyét
, , ) .| t€ va to chtrc cho SV thao
SO LUU TRU chocosoluutra | o . nhom trinh
ludn nhom dé ung dung ly
DU LICH

thuyét vao thuc té.
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CO CAU TO

CHUC VA o \ o _

QUAN TR Phan tich co cau | GV thuyét giang va cho sinh

NGUON ' t6 chtrc va quan | vién tim hiéu cach quan tri Thuyét Kiém tra
Chuong NHAN LUC LLO3.1 |lynguonnhan | ngudn nhan lyc trong co sé giang ngén [, [2]
3 TRONG kl NH CLO2 luc trong kinh luu tri. Cho sv thao luan Thao luan Thuyét ’

DOANH CO doanh co so nhom va thuyét trinh vé noi nhom trinh

6 DICH VU dich vu lvutrt | dung cia chuong.

LUU TRU

QUAN TR] Phan tich cac

VA VAN nguyeén tac ,Va G.V thuyet. glang va cho s1r~1h Thuyét )

HANH BO phuong phéap vién tim hiéu vé bo phén 1é sidng Thuyeét
Chuong PHAN Llé LLO4.1 | quan tri dé van | tan trong co s& luu tra. GV Thio lua trinh

5 ao luan

4 . , hanh hiéu qua cho sinh vién mot dé tai va sv )

TANCcoso | H9? b '1*? L nhom Eh“:

, 0 phan lé tan phai thao ludn nhom phéan vai an
LUUTRU DU trong co s¢ luu | va dong vai vé dé tai do Mo phong
LICH '
’ tra du lich.

QUAN TRI Phan tich céc GV thuyét giang vé bai hoc, Thuyét Kidm tra

Ch PHONG LLO5 1 nguyén tic va sau d6 GV dua ra tinh hudng giang ok
uon .

5 8 TRONG CO cLO? phuong phap mo phong va cho sv thao luan | M6 phong i [1], [2]

SO LUU TRU quan 1y & van | nhém va giai quyét van dé vé | Thao ludn : 1.l’hC

DU LICH hanh hiéu qua budng phong. nhém an
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bd phan budng
phong trong co
sO luu tra du
lich.

. Xay dung ké
QUAN TRI T %
hoach chi tiet va . .. s . | Thuyet o
KINH . GV thuyét giang vé quan tri s Bai kiém
hiéu qua cho . . glang
Chuong | DOANH DICH | LLO6.1 o dich vu dn uong trong luu tra o tra
. . vi€c van hanh ) o Mo phong [1], [2]
6 VU AN UONG | CLO3 ) . sau do dua ra mo6 phong cho Thuc
kinh doanh an . Ay % Thao luan '
TRONG CO o t _ | sinh vién xur 1y tinh huong. : hanh
. uong trong co sO 5
SG DU LICH 8 Tong nhom
luu tra du lich.
MARKETING GV thuyét giang vé cac
VAZBAN SAN Thiét 1ap chién ph}IGng phép Marketing pho Thuyét Kidm tra
PHAM lugc Marketing | bi€n trong cac co s¢ luu tra. o g
Chuong LLO7.1 _ _ giang ngan
. TRONG KINH CcLO3 toan dién cho co | Sau d6 GV cho sv chia thanh Thio Tus Thavé [1], [2]
DOANH CO solniridu | cic nhom nho dé xiy dvng | R “get
SO LUU TRU lich. chién lugc Marketing cho mot nnom trin
DU LICH co sO luu tra.
HOP DONG Xay dung mot o - . Thuyét o
. A x GV thuyét giang ve cac loai o Bao cao
Chuong | QUANLY VA |LLO8.1 | hoat dong mau . T giang . L
. .| hop dong quén ly va nhuong bang van | [1], [2]
8 NHUONG CLO3 cho viéc quan 1y \ , , Nghién ctru .
X . quyeén trong co sé luu tra, sau , ban
QUYEN va nhuong tinh huéng
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TRONG KINH quyén kinh d6 sv s& tim hiéu va xay dung
DOANH CO doanh co s¢ luu | va soan thao mot hop dong.
SO LUU TRU trd du lich.
DU LICH
QUAN TRI
CHAT Tuan theo viéc | GV thuyét giang muc dich vé
LUONG DICH thuc hién quan | quan 1y chat luong trong co | Thuyét
o Chuong | VU TRONG LLO9.1 | 1y chét luong s& Iuu tri sau do sv s& tim giang Thuyét [, 2
9 KINH CLO4 dich vu trong co | hiéu va trinh bay cach quan Iy | Thao luan trinh ’
DOANH CO s& luu tra du chat lugng va cach ra soat nhom
SO LUU TRU lich. chat lugng dich vu.
DU LICH
Tuén theo quy P N
. . . GV thuyét giang v€ tim quan
KIEM SOAT trinh va phuong S L £
N . Y : trong cua vi¢c kiém soat tai Thuyet
TAI CHINH phap dé khai ] ] o ) s
LLO10.1 .« .~ ... |chinhsau d6 Gv sé 1ap nhém | £1ang I
Chuong | TRONG KINH thac va phan tich | Lo ) Kiém tra
9 CLO4 o yéu cau sv tim hiéu cac cong | Thao luan . [1], [2]
10 DOANH CO dir liéu tai chinh S o ) ngan
, , . cu kiém soat tai chinh va phan | nhom
SO LUU TRU trong kinh ich dif liu ¢ .
ich dir liéu trong co s¢ lu 5 phé
DU LICH doanh co'so hwu | 7 TOnS | Mophong
ra.
tra du lich.
10 Chuong |UNGDUNG |LLO11. | Thiét1ap quy GV s& cho sinh vién thao ludn | Thao ludn | Thuyét [, 2
11 CONG NGHE | 1CLO3 trinh cong nghé | nhom yéu cau sinh vién thao | nhom trinh ’
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THONG TIN
TRONG KINH
DOANH CO
SO LUU TRU
DU LICH

thong tin nham
hi€u qua hod bd
may quan ly

trong cac co s&

lIvu tra du lich

luan vé cach thiét lap quy
trinh cong nghé thong tin cho
mot co s luu tra sau do trinh

bay cho ca 16p.

Mo phdng

11

On tap
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoc/ | Chuin dau Chuin diu ra hoc phan Thanh phén
Chuong | rabaihge |CLO1 |CLO2 |CLO3 |CLO4 danh gia
Chuwong 1 | LLO1.1 X Al, A2, A3
Chuwong?2 | LLO2.1 X Al, A2, A3

Chuwong 3 | LLO3.1 X Al, A2
Chuong 4 | LLO4.1 X Al, A2
Chuong 5 | LLO5.1 X Al, A2
Chuong 6 | LLO6.1 X Al, A2, A3
Chuong 7 | LLO7.1 X Al, A2, A3
Chuong 8 | LLO8.1 X Al, A2, A3
Chuong 9 | LLO9.1 X Al
Chuong
LLO10.1 X Al
10
Chuong
1 LLO11.1 X Al, A2, A3

5. DPANH GIA HQC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phéan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)

o - Tham gia xay dung bai | CLO1, CLO2,
Al. Qua trinh ) 30%
- Bai tap ngan trén 16p CLOg3, CLO4

, - Thuyét trinh CLO1, CLO2,
A2. Gitra ky , 30%
- Kiém tra CLO3
A3. Cudi ky - Lam bai tap trén gidy | CLO1, CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du 16p: theo quy dinh cua nha truong
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~ Sinh vién doc nghién ctru tai liéu hoc phin do giang vién cung cap trudc moi
budi hoc.

- Pi hoc déu, ding gio, 1am bai tdp vé nha, tra 16i cac cau hoi ngin va bai tap
nhanh trén 16p: s& dugc cho diém cong vao diém qua trinh 30% cua sinh vién.

- Lam viéc nhom, thao ludn nhom, 1am bai kiém tra trén 16p, bao céo tiéu luén
duoc tinh vao diém giira ki 30%.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] H& Nam Khanh Giao (2021). Giao trinh qudn tri co so luu tru du lich. NXB
Tai chinh

7.2. Tai liéu tham khao

[1] Luu Tién Diing va Tran Thi Thu Hién. (2019). Quan tri khach san - nha hang,
Truong Pai hoc Lac Hong (tai liéu luu hanh ndi bo)

[2] Hoang Minh Khang (2016) Phuong phap xay dung thuc don, NXB Lao Dong,
Ha Noi
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

e Internet

e Google Chrome

Pong Nai, ngay 24 thang 4 nam 2024

Trwéong khoa/ by mon Giang vién bién soan
(Ky va ghi ro ho tén) (Ky va ghi ro hg tén)
Pang Minh Thuat
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126041 —- QUAN TRI KINH DOANH LU HANH >

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bd mon phuy trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chit cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Quan tr1 kinh doanh It hanh
Travel Business Management
126041

Chuyén nganh

Nghiép vu - Huéng dan du lich
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
3

45 tiét

0

0

Bit budc dbi véi sinh vién nganh
Khdng
Khéng

2. MO TA HQC PHAN (Course description)

Hoc phan Quan trj kinh doanh It hanh trang bi cho nguoi hoc nhiing kién thirc co
ban vé hoat dong kinh doanh 1ir hanh, gitip cho ngudi hoc budce dau hinh thanh nhitng
k¥ nang thiét 1ap, diéu hanh, quan 1y hoat dong kinh doanh ctia mét doanh nghiép lir
hanh.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuén diu ra hoc phin (CLOs)
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Chuin Cap dd P
3 e Chuin dau
dau ra Noi dung (Bloom
A 2 e A . ra chuwong
hoc phan chuan dau ra hoc phan domain/ trinh P
(CLOs) Bloom level)
Van dung kién thac vé kinh doanh lit
hanh, cong ty I&t hanh, dai 1y I1&t hanh |,
CLO1 o P . o Kién thuc (3) P12.1
va san pham I hanh vao thuc t€ kinh
doanh.
Phan tich co ciu td chic, mbi quan hé
va qud trinh hinh thanh phat trién coa | ., |
CLO2 o . | Kién thuc (4) P13.2
doanh nghi¢p It hanh trong thuc té
kinh doanh Iit hanh.
Xay dung chuong trinh du lich, kénh
han phdi, quan 1y chat luong san
cLoz | Pan PRoL duan NE SA | s ning (4) PI4.2
pham va dich vu ctia doanh nghi¢p 1ir
hanh.
Tuan theo quy dinh phép luat trong
CLO4 linh vuc kinh doanh 1ir hanh va chién | Thai d6 (2) PI7.1

lugc kinh doanh cua doanh nghiép.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tai
s A s 2 a " Phwon Phwon
. | Baihoe/ | Tén Bai Chuan dau ra bai hoc Hoat dong ] ”g , & liéu
Tuan phap giang phap
Chuong /Chuwong (LLO) day va hoc i ., tham
’ : day danh gia )
khao
GV: - Gidi thiéu vé tong quan hoc + Kiém tra
phan, cac quy dinh va 16 trinh hoc. | + Thuyét ngan va
- Pat cau hoi vé cac khai niém giang (1) trac
trong Kinh doanh 1t hanh va nhing | + Thao nghi¢ém
thuat ngir lién quan. ludn (13) S
Noi dung N | - Pat cau hoi: 'Ligt ké cac hoat
R ban cua Gidl thich n0l | 4510 trong DNLH? Vai trd ciia
g [oromelovieeto ) o [ dungeoban  pg b i véi cae NCC va KDL? (1], [2]
chutc kinh vé kinh doanh dic di &m ctia SPLH'"
doanh It It hanh R o .
. Neéu khai niém, giai thich.
hanh

- Phan nhom, giao nhiém vu

SV: - lang nghe, tra 11 va néu thic
mac.

- Trao ddi vé cach hiéu cac dinh

nghia, khai niém
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GV: Vé ra mot s6 mo hinh co cdu | + Thuyét + Ty luan | [1], [2]
t6 chtrc va yéu cau SV thao luan vé | giang (1) | ‘3’
Co cau t6 hoat dong gitra cac by phan trong + Giai + Thuyét
chure Ve.l P%lac 7h(_)a co DNLH. quyét vAn | trinh ‘8’
quar‘l tn cau to ?huc Ya Phén tich chirc niang, nhiém vu cia | dé (7)
Chuong 1 | "€UON AN |\ | 51 | QUANINGUON | 40 b bhan chinh trong DNLH - | + Thao
luc cua nhan luc cua S - , o
. Gitp sinh vién so sdnh véi cac luan (13)
doanh doanh nghi¢p nganh kinh doanh khac
nghiép 1 1 hanh. X , .
. - Yéu cau SV chon vi du minh hoa
hanh ,
SV: trao do1, néu nhan xét
- Tim vi du thyc tién minh hoa
GV: Phan tich dic diém cta cung - | + Thuyét |+ Kiém tra | [1], [2]
Thiét 1ap hé cau trong du lich. giang (1) ngan va
Quan hé . , . e \ %
I thong kénh Céch phan loai thi truong + Thao trac
gitra nha A o o . A
; phan phéi, xtic | Sv: Sinh vién ghi chép, ném béty | luan (13) | nghiém
cung cap e LR , Lz \ . ‘1
Chuong 2 i doarh LLO2.1 | tién va to chirc | chinh, trinh bay tom tit van dé + Tinh
nghiép It ban Ca? cac - DBat cau hoi phan bién, tranh luan hudng thye | + Thuyet
’ san pham It - & trinh ‘8’
hanh i P Hoc & nha: Doc tai liéu tham khao | ¥ (8)
‘3 b
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GV: Nhéc lai hé thong phan phi [1], [3]
trong kinh doanh >
Yéu cau SV théo luin vé y nghia va
vai tro cia DPai 1y It hanh trong hé
théng phan phdi
| Liembehue €A honephin gy gy
Chira vai tro | phoi vé may bay, Website, cac ing giang (1) 3
) cua dai ly Iir dung cong nghé Agoda, Traveloka.. . ,
Kinh doanh . . . + Giai + Thuyét
Chuwong 2 R hanh trong hé | tim dinh nghia vé 'can c4n thanh L X 1 cos
dai ly 1t LLO2.2 . . quyét van | trinh ‘8
. thong kinh toan', 'doanh thu du lich' va 'GDP'. s
hanh o o L de (7) +Nghién
doanh Iir hanh | Th4o luan va thong nhat cic dinh N X
. + Tha ru ti
(K4) nghia. Tao diéu kién cho mot phién | :F a;)3 limj tn 0
hoi dap ngin dé xac dinh mic do uan (13) uong (9)
hiéu biét ctia SV.
SV: tom tat phan doc trude. Ghi
chép, nam bat y chinh, trinh bay
tom tit van dé
Hoc ¢ nha: Doc tai liéu tham khao
On (4 Thuyét - Lam bai nhom: + Giai + Kiém tra | [1], [2]
nta \ , X, A < \
oiiia lg} trinh nhom + c4ach ung dung phuong phdp di | quyet van | ngan va
hoc dé nghién cau dé (7) tric
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+ Thao luan va viét bai.

nghi¢m
3 1 b

+ Thuyét
trinh ‘8’
+ Tu luan
63 b
GV: Phan tich céc tac dong ddi voi [1], [3]
cac nude co cong ty chinh khi c6 cac
cong ty du lich phét trién kinh doanh ) + Tu ludn
£ + Thuyét vy
o Xéc dinh cac | 48 quoc gia. ing () |
Xy dung budc trong - Hoi va goi 1én mot sb chinh sach glang + Thuyét
chuon . L L Gia
Chwong3 | . 08 LLO3.1 |quytrinhxay | phattrién du lich lién quan. Gl,al , trinh <8’
trinh du s . uyct van
AT B A AR quy!
lich dung chuong | - Gidi thiéu, giai thich, néu dac i (7 +Nghién
ic . &
' trinh DL (K4) | diém chinh cta cac chinh sach ¢ () ctru tinh
i - : L + Tha .
SV: Sinh vién ghi chép, nam bat y s a; huong (9)
chinh, trinh bay tom tat van dé uan (13)
Hoc & nha: Doc tai liéu tham khao
Té chuc - X4c dinh cac | GV: Phan tich dic diém cua dau tu 11,13
. . \ ) + Tu luan
xuc tién dac diém cua | du lich; dau tu vao cac "su kién" du p s
q _ D . + Thuyét 3
Chuwong 3 | hon hop, LLO3.2 | hoat dong xuc | lich; cac nhan t6 chu yéu anh . )
C . X , Y . giang (1) + Thuyét
ban va thuc tién trong hudng dén dau tu du lich. -
hién cac KDLH, céc rin
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SV: d¢ xuat cac giai phap nang cao

hiéu qua chat luong. Phan tich cac

chuong budc trong - Dién giai cac ngudn von chi yéu | + Giai
trinh du viée to chie | gy dung trong dau tu du lich. quyét van
lich thye hi€n cdc | gv/- sinh vien ghi chép, nim bity | € (7)
CTDL (K4) | ¢hinh, trinh bay tom tit van dé. + Thao

Tim vi du minh hoa luan (13)

Hoc & nha: Doc tai licu tham khao

GV: Dit van dé vé dic diém va y

nghia ciia kiém soat dénh gia dé
Qu’én ly Thich tmg céc nang cao chat lugng CTDL — loai
chat lu’qgng nhan 16 tac SP ¢6 ham lugng v6 hinh cao nhu + Kiém tra
S%n pham dong t6i chat the nao? + Thuyét | ngan va
cua D,NLH; lwong san - G161 thi¢u va phan tich cac chi giang (1) tric
hé thong shim LH, quy | tiéu dénh gid hoat dong kinh doanh | + Tinh nghiém

Chuong4 | <™ 111041 | trinh quanly | chuong trinh du lich, hudng thye | ‘1’ 11, [2]

izljdg;g chat lugng va | Pé nghi SV: Xay dl_I"Ilg hé thong té (8) + Thuyét
kin.h dé)anh hi€u quan hoat | ti€u chi danh gi4 chat lugng va hoat | + Thao trinh ‘8’
chuong dong kinh dong kinh doanh du lich luan (13) + Ty luan
inh du doanh trong | Phan tich cac tac dong 1én chat 3’
lich DNLH (S4) lugng va hiéu qua HbKD
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nhan t6 anh huong.

+ Phan cong bai tap cho cac nhom
thuc hién

+Dua van d& cho SV giai quyét
SV: Sinh vién thdo luan, nim bat y
chinh, trinh bay cach giai quyét van
de

Chuong 4

Ung dung
cong ngh¢
théng tin va
thuong mai
dién tr
trong hoat
dong kinh
doanh lir
hanh

LLOA4.2

Xem xét ting
dung cong
ngh¢ thong tin
va thuong mai
dién tir vao
HDbKDLH
(K3)

GV: - Pat van dé vé su phat trién
cong nghé va ung dung cong ngh¢
thong tin trong KDLH hién nay

Céc tac dong cua xu huong ung
dung CNTT va thuong mai dién tir.
Yéu cau SV néu quan diém.

SV: Thao luan, dé xuét, chia s& quan
diem.

- Thyc hién bai tap nhém thuc hién
dua ra cac giai phap

SV: Sinh vién thao luan, nam bat y
chinh, trinh bay cach giai quyét van
de

Hoc ¢ nha: Doc tai li¢u tham khao

+ Thuyét
giang (1)
+ Nghién
cuu tinh
hudng (8)
+ Thao
luan (13)

+ Kiém tra
ngan va
tric
nghi¢m

‘1’

+ Thuyét
trinh ‘8’

+ Tu luan
3

[1], [2]
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Xem xét cac
nhan t cua

moi truong vi

GV: Dbit van dé vé viéc can thiét
cua viéc xac dinh mo hinh hoach
dinh chién lugc ciia mot DNLH.
- Bic diém va ¥y nghia cdc mo hinh,

chi hiéu qua khi cac két qua phan

+ Giai
quyét van
dé (7)

+ Tinh

huéng thuc

i/_[é; t;'uon;g, mo va Tﬁi tich moi truong chinh xac té (8) + Kiém tra
Inh doan truc e e .
P ’ ruong q e - G161 thiéu va phan tich cac dang ngan va
¢ . 1en, Hoe trong cua chién lwgc KD ctia doanh nghiép it trac
va chinh DNLH; s A
] _ hanh nghi¢m
10 Chwong 4 | sach Kkinh LLo43 Phuong phap D3 nehi SV- Ao dune lim bai (3 0 o
doanh cua ' phan tich 4 e}?g ! - i lp llfllégDam at tap Thud 1], [2]
. Ny . . X
doanh SWO.T anh gia chién lugc huget
n - . A A ’ toe ’ A trin ‘Q
nghiép lit Cac mé hinh S\}i. bé x}:lat c?c glllall1 phéap. Phan -
: . , A LA \ n A
hanh hoach dinh tich cac nhan to. anh huong. u luan
£ + Phan cong bai tdp cho cac nhém ‘3’
chién lugc hue hia
kinhdoanh | WO ,
cia DNLH +Pua van dé cho SV giai quyét
(A2) SV: Sinh vién thao luan, nam bat y
chinh, trinh bay cach giai quyét van
dé
A On tap GV: Cung cap dé cuong on tap. . + Kiém tra
11 o . ngan va
cuoi ky giang (1) B
trac
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Hoc & l6)p: Nghe giai thich, néu
thac mac

Hoc ¢ nha: Soan dé cuong va hoc

+ Giai
quyét van
dé (7)

+ Tinh
huéng thuc
té (8)

nghi¢m
‘1

+ Thuyét
trinh ‘8’
+ Tu luan
3
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoe/ | Chuén dau Chuin diu ra hoc phin Thanh phin
Chwong | rabaihec | CLO1 | CLO2 | CLO3 | CLO4 | danh gia
LLO11 X Al, A2, A3
Chuong 1
LLO1.2 X Al, A2, A3
LLO2.1 Al, A2, A3
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 Al, A3
Chuong4 | LLOA4.2 X Al
LLO4.3 X Al
5. PANH GIA HOC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 18 (%)
- Tham gia xay dung bai
- Bai tép ¢ 16p
Lo - N CLO1, CLOZ,
Al. Qua trinh - Bai tap ve nha 30%
CLO3, CLO4
- Bai tap nhom
- Bai tap LMS
- Kiém tra
. . CLO1, CLOZ,
A2. Gifra ky - Bai tap lon 30%
i CLO3
- Ti€u luan
) - Thi ty luan cubi ky CLO1, CLO2,
A3. Cudi ky . 40%
- Dy 4n/ Tiéu luan CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Dy 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ciru tai liéu hoc phan do gidng vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
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- Lam bai tap vé nha trén LMS, tra 10i cac cau hoi ngan va bai tip nhanh trén 16p;
thdo ludn dong gdp xay dung bai trén 16p s€ dugc cho diém cong vao diém qua trinh
cua sinh vién.

- Thuc hién dﬁy du cac giai doan cua bai tdp nhom theo ding tién do GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Nguyén Vian Manh, Pham Hong Chuong (2012), Gido trinh Quan tri kinh
doanh 1it hanh, NXB Dai hoc Kinh té quéc dan, Ha No6i

[2] Ha Nam Khanh Giao, Nguyen Cong Hoan, Truong Quoc Dung, Le Thi Lan
Anh, Nguyen Le Vinh (2020) Gido trinh Quan tri Kinh doanh L{r hanh, NXB Thong
ké.

7.2. Tai li¢u tham khao

[1] Peter Robinson , Michael Liick , et al. (2020), Tourism 2nd, CABI

[2] The Economic Contribution Of Tourism And The Impact Of Covid-19,
November 2021, Unwto.

Pong Nai, ngay 24 thang 5 nam 2024

Trwéng khoa/ b¢ mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126076 - NGHIEP VU NHA HANG — KHACH SAN>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc cua hoc phén

Hoc phan trudc:

Nghiép vu nha hang- khach san
Restaurant and Hotel Operations
126076

Chuyén nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn

Vi Duc Cuong
Cuongvd@lhu.edu.vn

3

30 tiét

0 tiét

30 tiét

Bit budc d6i véi sinh vién nganh
Quan tri dich vu du lich va It hanh

Khéng

2. MO TA HQC PHAN (Course description)

Nghiép vu nha hang — khach san 13 hoc phan hudng dan cho sinh vién nhing

k¥ ning vé co ban trong nganh nha hang — khach san nhu nghiép vu 18 tan, nghiép vu

phuc vu ban, nghiép vu budng, nghiép vu giam sat. Sinh vién tham gia truc tiép vao

cong doan phuc vu d6 an thirc uéng trong quy trinh hoat dong kinh doanh am thyc tai

cac nha hang, cac nghi¢p vu trong khach san, cac resort, cac khu du lich va cac hinh

thire dich vu 4m thuc kinh doanh thtic n d6 udng. ..
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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CPR Cap do Chuin diu
hoc Noi dung (Bloom ra chuong
phén chuén diu ra hoc phin domain/Bloom | trinh Pl
(CLO:s) level)
Thuc hién thuin thuc céc nghi¢p vu Kién thirc 3) Pl12.2
CLO1 | phuc vu co ban trong nha hang va
khach san
Phdi hop hiéu qua véi cac bo phan | K ning (4) P16.1
CLO2 | khac dé van hanh cac nghiép vu trong
nha hang - khach san
Hinh thanh théi quen tu hoc va rén | Thai do (4) P18.1
CLO3
luyén
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tuén | Bai hoc/ Tén Bai Chuin dau ra bai hoc (LLO) Hoat dong Phwong | Phwong | Tai
Chuong /Chuong day va hoc phap phap li¢u
giang day danh tham
gia khao
1 | Chuong | NGHIEP VU | LLO1.1 | Dién dat nhiing Phén trén 16p: GV gidi thiéu | Thuyét Kiém tra [2]
1 LE TAN thuat ngit, co cdu to | vé tong quan hoc phan, cac quy | giang tra 101 [3]
KHACH chtrc va quy trinh dinh va 19 trinh hoc. Mo phong | ngan
SAN hoat dong cua bd Phan vé nha: Nghién ctru bo
phan 1¢ tan tiéu chuén nghd du lich VTOS
phan nghiép vu 18 tan
2 LLO1.2 | Van dung kién thitc | GV yéu cau SV thuc hién quy | Pong vai | Quan sat
dé thuc hién cac trinh don khach va tra phong tai
nghiép vu co ban tai | 1& tin khach san
bo phan 1€ tan
3 LLO1.3 | M6 phong cac hoat | GV yéu cau SV thuc hién quy | Pong vai | Quan sét
dong tai quay 18 tin | trinh d6n khach va tra phong tai
khach san 1& tan khach san
LLO1.4 | Tuan thu cac quy GV yéu cau sinh vién vé nha bong vai | Quan sat
dinh cua 16p hoc tim hiéu, rén luyén nghi¢p vu
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Chuong LLO2.1 | Dién dat nhiing Phan trén 16p: GV giéi thiéu | Thuyét Kiémtra | [2][3]
2 thuat ngi, co cdu td | vé téng quan, cac quy trinh giang tra 101
chuc va quy trinh trong nghiép vu budng phong. | Mo phong ngan
hoat dong cua bd
phan budng phong
Van dyng kién thitc | GV yéu cau SV thuc hién quy | Pong vai | Quan sét
. _ dé thuc hién cac trinh don khach va trd phong tai
NGHIEP VU LLO22 A TR A \
A nghiép vu co ban tai | bd phén budng phong
BUONG A A A
i bd phan budng
KHACH .
phong
SAN — S } : .
LLO2.3 | Thuc hi¢n hi€éu qua | GV yéu cau SV thuc hién quy | Pong vai | Quan sat
cac thao tac trong trinh d6n khach va tra phong tai
nghiép vu budng 1€ tan khach san
phong
LLO2.4 | Thich trng v&i moi GV yéu cau sinh vién rén luyén | Pong vai | Quan sat
treong lam viéc hop | cac nghi¢p vu theo nhom, cap
tac trong khach san
Chuong | NGHIEP LLO3.1 | Dién dat nhiing Phin trén 16p: GV gidi thiéu | Thuyét Kiémtra | [2],[3]
3 VU PHUC thuat ngit, co cAu td | vé téng quan, cac quy trinh giang tra 101
VU TRONG chuc va quy trinh trong nghi¢p vu nha hang. Mb phong ngan
NHA hoat dong cua bo
HANG phéan phu vu ban
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Phén vé nha: Nghién ctru bo
tiéu chuan nghé du lich VTOS
phan nghiép vu nha hang

9 LLO3.2 | Van dung kién thirc | GV yéu ciu SV thuc hién quy | Pong vai | Quan sét
dé thuc hién cac trinh don khach va trd phong tai
nghiép vu co ban tai | bd phan phuc vu ban
bd phan phuc vu ban
10 LLO3.3 | Phéihophiéuqua | GV yéu cau SV thuc hién quy | Pong vai | Quan st
cac thao tac trong trinh d6n khach va tra phong tai
nghiép vu budng 1€ tan khach san
phong
11 LLO3.4 | Hinh thanh kha niang | GV yéu cau sinh vién rén luyén | Pong vai | Quan sat
12 hoc héi va phbi hop | cac nghiép vu theo nhom, cip
nhip nhang véi dong
nghiép trong khach
san
13 | Chwong | NGHIEP VU | LLO4.1 | Dién dat nhiing GV gidi thiéu vé tong quan, cac | Thao luan | Kiémtra | [2], [3]
4 GIAM SAT thuat ngit, co cdu to | quy trinh trong cong tac gidm | nhoém tra 1oi
KHACH chue va quy trinh sét. ngan
SAN- NHA hoat dong gidm sat
HANG nha hang — khach

san
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LLO4.2 | Van dung kién thirc | GV yéu cau céc sinh vién thyc | Pong vai | Quan sét
dé thuc hién cac hién quy trinh giam sat hang
nghiép vu co ban ngay tai nha hang — khach san
trong hoat dong
gidm sat nha hang —
khach san
14 LLO4.3 | Phdihop hiéuqua | GV yéu cau SV thuc hién quy | Pong vai | Quan sét
cac thao tac trong trinh do6n khach va tra phong tai
nghiép vu budng 18 tan khach san
phong
LLO4.4 | Hinh thanh kha ning | GV yéu cau sinh vién rén luyén | Péng vai | Quan sét
hoc héi va phéi hop | cac nghi¢p vu theo nhom, cdp
nhip nhang véi dong
nghiép trong khach
san
15 | Kiém tra | Tu hoc 30% | LLO5.1 Van dung kién thirc | GV yéu cau cac ca nhan lan Pong vai | Quan sat

dé thuc hién cac
nghi¢p vu co ban
trong nha hang —
khach san

lugt thuc hién cac nghi¢p vu da
hoc theo tinh hudng
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LLO5.2

Phéi hop hiéu qua
cac thao téc trong
nghiép vu nha hang
- khach san

GV yéu ciu cic ca nhan lan
luot thyc hién cac nghiép vu da
hoc theo tinh huéng

Dong vai

Quan sat
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin dau ra Chuin diu ra hoc phan Thanh phéin danh gia
hoc phan CLOl | CLO2 | cLO3
LLOL1.1 X Al
LLO1.2 X Al, A2
LLO1.3 X Al, A2
LLO1.4 X Al
LLO2.1 X Al, A2
LLO2.2 X Al,A2, A3
LLO2.3 X Al,A2, A3
LLO2.4 X Al
LLO3.1 X Al, A2
LLO3.2 X Al,A2, A3
LLO3.3 X Al,A2, A3
LLO3.4 X Al
LLO4.1 X Al, A2
LLOA4.2 X Al, A2
LLOA4.3 X Al, A2
LLO4.4 X Al
LLOS.1 X Al,A2 A3
LLO5.2 X Al,A2 A3
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan ,

dénh gid Hinh thirc danh gia CLOs Ty 1€ (%)

- Tham gia xay dung bai

AL QUA trinh - Bai tap o 16p CLO1, CLO2, 30%
- Thao luan, thuc hién cac CLO3
ndi dung theo yéu cau
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- Bai tép thuc hanh nghiép
A2. Gitra ky vu nha hang; khéch san, CLO1,CLO2 30%
gidm sat

. - Lam bai thi tai diém thuc
A3. Cubi ky . o CLO1, CLO2 40%
hanh nha hang- khach san

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Dy 16p: theo quy dinh cua nha truong
- Sinh vién doc nghién ctru tai lidu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
- Lam bai tap vé nha, bai tp nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cua sinh vién.
- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giéo trinh
[1] Tong cuc Du lich, Bé tiéu chudn ky ning nghé du lich, khdch san, nha hang
Viét Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi
7.2. Tai liéu tham khao
[1] Ha Khanh Nam Giao, Nguyén Vin Binh (2020), Gido trinh Nghiép vu nha
hang, NXB Tong hop TP H6 Chi Minh,
[2] Nguyén Thi Ta (2012), Nghiép vu phuc vu khdch san, NXB Thong ké, Ha
Noi
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
DPong Nai, Ngay ...thang ... nim 2024

Truwdéng khoa/Trudéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126077 - DU LICH QUOC TE>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Nghiép vu huéng dan du lich
Tourism Guideline

126077

Chuyén nganh

Nghiép vu - Huéng dan du lich
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
2

15 tiét

0

30 tiét

Tu chon
Khdng
Khéng

2. MO TA HQC PHAN (Course description)

Hoc phan nay giup sinh vién hiéu va thuc hanh duoc cac khai niém, quy trinh
lién quan dén du lich quc té: t6 chtrc va kinh doanh mét chwong trinh du lich qubc
té, du lich qudc té dén (inbound), du lich qudc té di (outbound), cac quy dinh trong
linh vuc xuit nhap canh, hai quan, thu tuc dén va di tai mot phi truong / ctra khau
qudc té, hoat dong cua cac hing hang khong. Hoc phén ciing cung cip kién thirc trong
hoat dong kinh doanh 1t hanh qudc té: GDS, CRS, OTA...

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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2 . Chuéan
Chuan Cap do N
A A dau ra
daura Noi dung (Bloom
A 2 x 5 . chuwong
hoc phan chuan dau ra hgc phan domain/ trinh
(CLO:s) Bloom level) p|
Van dung kién thtc co ban vé du lich quéc
té cing cac quy trinh va quy dinh lién quan | Kién thuc
cLo1 & oac dfly TR va quy Gint Hend PI2.2
trong viéc dicu hanh va quan ly cac dich vu | (3)
du lich.
Phan tich cac quy trinh trong kinh doanh va | Kién thirc
CLO2 . . . P13.2
to chuc mot chuong trinh du lich quéc té. 4)
Xay dung cac k¥ niang chuyén nganh cy thé
nhu tim kiém thi truong va ddi tac, cac nha | _
CLO3 ) , Lo K¥ nang (4) | Pl4.2
cung trng trong du lich qudc t€ va to chirc cho
mot chuong trinh du lich quéc té.
Luyén tap thai do hoc tap va lam viéc tich
cuc, trach nhiém, biét tu duy xtr Iy tinh huéng o
CLO4 o ) o _ Thaido (2) |PI7.1
mot cach sang tao va doc lap trong du lich
quéc té.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tai
.. R .. . n Phuon Phwon
. | Baihoc/ Tén Bai Chuan dau ra bai hoc Hoat dong . 7g ) ,g li¢u
Tuan phap giang | phap danh
Chuong /Chwong (LLO) day va hoc ., tham
day gia ,
khao
GV: - Gi6i thiéu vé tong quan hoc + Ktra ngan
phén, cac quy dinh va 10 trinh hoc. | + Thuyét / Tréic
- Néu khai niém, giai thich. Pt cu | giang (1) | nghém ‘I’
hoi vé dinh nghia du lich qudc té + Dit cAu + Kiém tra
Nhiing dic i dén/ di va nhiing thuat ngi lién hoi (2) ngan ‘2’
2 ’ - T6 chtrc uan
diém quan A quan. + Théo luin
Chuong hoat dong du A ., : i
1 trong trong LLO1.1 | P - Lan luot dua ra cac vi du minh (13) [1], [2]
1 lich quoc té

du lich quéc

te

dén/ di. (K3)

hoa.

+ Phan nhom, giao nhiém vu

SV: - lang nghe, quan sat va dat cau
hoi.

- Trao d6i vé cach hiéu cac dinh
nghia
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Hoc & nha: SV tim kiém thong tin
chuin bi bai vé ho chiéu, visa, thu

tuc xuét nhdp canh, hai quan

Chuong

Nhitng thu
tuc, quy dinh
lién quan dén
du lich quéc
té

LLO1.2

Phan loai ho
chiéu, visa,
thu tuc xuét
nhép canh,
hai quan (K4)

GV: Yéu cau SV tim kiém va liét
ké nhirng loai ho chiéu, visa va néu
dic diém cua tung loai; cac loai
phiéu khai bao hai quan, strc khoé,
kiém dich..

SV: théo luan, tra 161, nhan xét.
GV: V& hoic trinh chiéu so dd cua
khau/ phi truong, thuyét giang vé
cac quy dinh va thu tuc lién quan
dén hoat dong Xuét nhdp canh.

- Yéu cau SV chia sé& kinh nghiém
ctia minh cho 16p, néu vi dy minh
hoa

SV: thao luan, dong vai, ghi chép,
dua ra két luan

- Tim vi du thyc tién minh hoa —

chia s& trai nghiém

+ Thuyét
giang (1)

+ Giai
quyét van
dé (7)

+ Thao luan
(13)

+ Kiém tra
ngan 2’

+ Bai luan
3

[1], [2]
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Hoc & nha: SV tim kiém thong tin
chuan bj bai vé phi truong qudc té
va cac hang hang khéng

Chuong

Co ban vé
nhiing kién
thire, quy
dinh trong
véan chuyén
hang khdéng

LLO1.2

Xem xét cach
van hanh
trong hoat
dong hang
khdng va cac
hdng may bay
(A2)

GV: Ghi lén bang 1 s6 s hiéu/ ky
hiéu, dé nghi sv giai nghia, vd:
BL779, QH259, LAX, LHR, CDG,
CXR..

- Giai thich cac hang vé, loai vé
cling véi cac quy dinh lién quan vé
thu tuc, chinh sach dugc hudng..
cac thong tin can biét ctia 1 vé may
bay, thé 1én may bay (boarding
pass)

- Pic diém can luu y vé cac hang
khong gia ré va truyén thong — dé
nghi sv tim vi du

- Pic diém cac chuyén bay qua
canh, ndi chuyén, thué bao...GV
minh hoa bang thong tin va hinh
anh.

- Quy cach t6 churc, thiét ké cua 1

phi truong qudc té

+ Thuyét
giang (1)

+ Giai
quyét van
dé (7)

+ Thao luan
(13)

+ Kiém tra
ngan 2’

+ Bai luan
3

[1], [2]
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SV: thao luan, dong vai, ghi chép,
dua ra két luan

- Tim vi du thyc tién minh hoa —
chia s& trai nghi¢m

Hoc & nha: SV tim kiém tai liéu va
chuan bi thong tin vé chuong trinh

du lich qubc té dén (inbound)

Chuong

Nhiing hoat
dong kinh
doanh diéu
hanh chuong
trinh du lich
quéc té dén
(inbound)

LLO2.1

- Khédm phéa
cac quy trinh
kinh doanh
diéu hanh
chuong trinh
du lich qubc
té dén
(inbound)
(K4)

GV: Yéu cau SV trinh bay nhiing
chuong trinh tour inbound da chuan
bi

SV: Trinh bay, néu nhan xét dac
diém chuong trinh tour inbound
GV: Giai thich phuong thire hoat
dong trong kinh doanh diéu hanh
tour inbound: xac dinh thi trudong
va dbi tac, thiét ké chuong trinh
tour phu hop, trién khai kénh ban
hang, chiét tinh gia tour

+ Thuyét giang (1): GDS, CRS,
OTA, hdi chg du lich quéc té.

+ Thuyét
giang (1)

+ Giai
quyét van
dé (7)

+ Thao luan
(13)

+ Kiém tra
ngan va
tric
nghiém ‘1’
+ Ng cuu
tinh hubng
‘g’

+ Thuyét
trinh ‘8’

[1], [2]
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SV: Sinh vién thao luan, thyc hién
cac giai doan theo GV hudéng dan.
Bio céo két qua, néu nhan xét.

- ndm bét ¥ chinh, trinh bay tom tit
van dé

- Bat cau hoi phan bi¢n, tranh luan
Hoc & nha: SV tim kiém tai liéu va
chuan bj thong tin vé chuong trinh
du lich qudc té di (outbound)

Chuong

Nhiing hoat
dong kinh
doanh diéu
hanh chuong
trinh du lich
quéc té di
(outbound).

LLO2.2

- Kham pha
cac quy trinh
kinh doanh
diéu hanh
chuong trinh
du lich qubc
té di
(outbound)
(K4)

GV: Yéu cau SV trinh bay nhiing
chuong trinh tour outbound da
chuén bi

SV: Trinh bay, néu nhan xét dac
diém chuong trinh tour outbound
GV: Giai thich phuong thure hoat
dong trong kinh doanh diéu hanh
tour outbound: xac dinh thi truong
va dbi tac, thiét ké chuong trinh
tour phtt hop, trién khai kénh ban

hang, chiét tinh gia tour

+ Thuyét
giang (1)

+ Giai
quyét van
dé (7)

+ Thao luan
(13)

+ Kiém tra
ngan va
trac
nghiém ‘1’
+ Ng ctru
tinh hudng
‘g’

+ Thuyét
trinh ‘8’

[1]. [2]
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SV: Sinh vién thao luan, thuc hién
cac giai doan theo GV hudéng dan.
Bio céo két qua, néu nhan xét.

- ndm bét ¥ chinh, trinh bay tom tit
van dé

- Bat cau hoi phan bi¢n, tranh luan
GV: Phén tich nhiing dic diém
khéc biét co ban trong kinh doanh
diéu hanh tour inbound va out
bound

Hudéng dan SV thuc hanh theo céac
budce

SV: - Thao luan nhém, thuc hién
theo hudng dan ciia GV, bao céo
két qua. Ghi chép, trinh bay tom tit
van dé

Hoc ¢ nha: SV tim kiém tai liéu va

chuan bi ndi dung 6n tap gitra ky

On tap
gitra Ky

Thuyét trinh
theo nhom
cac chuong
trinh tour

- Lam bai nhom:
+ cach tng dung phuong phap da
hoc dé nghién cau

+ Ng curu
tinh hudng

(8)

+ Kiém tra
ngan va
trac

nghi¢m ‘1’

[1], [2]
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inbound va

+ Thao luan va viét bai. + Thao luan | + Ng ctu
outbound Hoc & nha: SV tim kiém tai lidu va | (13) tinh huéng
chuén bj thong tin vé t6 chtc du E
lich, tham quan cho doan du lich + Thuyét
qudc té dén (inbound) trinh ‘8’
GV: Li¢t k&, phan tich cac quy [1], [2]
trinh va phan viéc trong t6 churc
hoat dong hudng dan du lich quéc
té dén (inbound)
i3 Hoi va goi 1én mot s6 quy trinh lién , ,
9 Kiém tra quy g S0 gy +  Thuyét | +Kiém tra
To chirc hoat trinh t6 chae | quan. . o
~ . . giang (1) ngan va
dong hudng hudng dan du | Yéu cau sinh vién vé luu do cac o z
x . Lk \ \ . ~ ~ + Dat cau trac
Chwong | dan chuong lich qudc té quy trinh va thao luan nhiing han . A rs
‘ _ LLO3.1 | T hoi (2) nghiém 1
3 trinh du lich dén che, dé xuat cai tién. e
A K 4k . + Ng ctru + Bai luan
quoc t€ dén (inbound), SV: Sinh vién tra 16i cac cau hoi, ‘ . 3
inbound i d i . A . .., . | tinh huong
(inbound) glai doan tinh huong dugc néu, ghi chép, nam @)
chuan bi (K3) | b4t y chinh, trinh bay tom tit van

dé
GV: Dé nghi sv so sanh viéc to
chtrc huéng dan tham quan du lich

cho 1 doan khach qudc té inbound
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va 1 doan khach noi1 dia khac va
gidng nhau nhu thé nao?

SV: thao luan, bao cdo két qua, néu
nhan xét

- Tim vi du thuc tién minh hoa —
chia s€ trai nghi¢m

Hoc & nha: SV tim kiém tai liéu va
chuén bj thong tin vé t6 chic du
lich, tham quan cho doan du lich

qudc té dén (inbound)

Chuong

T6 chirc hoat
dong hudng
dan chuong
trinh du lich
quéc té dén

(inbound)

LLOS.2

T6 chuc
phuong phap
huéng dan,
tham quan
chuong trinh
du lich qubc
té dén
(inbound)
(K3)

GV: Yéu cau SV dong vai thyuc
hién viéc: don tiép khach, t6 chirc
an, & va tham quan du lich; td chuc
tién khach.

- M0 ta va giai thich dic diém
chinh céc giai doan t6 chirc: chuan
k¥ ludng thong tin vé doan, dén
doan tai cira khau/ phi truong, cung
cap thong tin co ban cta diém dén,
nhitng van dé Iuu y trong an ninh

an toan, khac biét van hoa

+  Thuyét
giang (1)

+ Pat cau
hoi (2)

+ Ng ctru
tinh hudng

(8)

+ Kiém tra
ngan va
trac
nghi¢m ‘1’
+ Bai luan
3

[1], [2]
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SV: Sinh vién dong vai theo yéu
cau, ghi chép, ndm bt ¥ chinh,
trinh bay tom tat van dé.

Tim vi du minh hoa

Hoc & nha: SV tim kiém tai liéu va
chuén bj thong tin vé t6 chic du
lich, tham quan cho doan du lich

qudc té di (outbound)

Chuong

Tb chue hoat
dong hudng
dan chuong
trinh du lich
quéc té di
(outbound)

LLO4.1

Lam quen cac
quy trinh t6
chuc huong
dan du lich
quéc té di
(outbound),
giai doan
chuan bi (S4)

GV: Liét ké, phan tich cac quy
trinh va phan viéc trong to chirc
hoat dong hudng dan du lich quéc
té di (outbound)

Dit cau hoi va goi Y mot sb quy
trinh lién quan.

Yéu ciu sinh vién v& luu dd cac
quy trinh va thao luan nhitng han
ché, dé xuét cai tién.

SV: Sinh vién tra 161 cac cau hoi,
tinh hudng dugc néu, ghi chép, nim
bat y chinh, trinh bay tom tat van
de

+ Thuyét
giang (1)
+ Giai
quyét van
dé (7)

+ Ng ctru
tinh hudng
(8)

+ Kiém tra
ngan va
trac
nghi¢m ‘1’
+ Thuyét
trinh ‘8’

[1], [2]
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GV: Dé nghi sv so sanh viéc to
chtrc huéng dan tham quan du lich
cho 1 doan khach qudc té inbound
va 1 doan khach outbound khac va
giong nhau nhu thé nao?

SV: thao luan, bao céo két qua, néu
nhan xét

- Tim vi du thuc tién minh hoa —
chia s€ trai nghi¢m

- dong vai thuc hién tinh hudng
duoc yéu cau; SV nam bat y chinh,
trinh bay tom tat van dé, thuc hanh.
Hoc ¢ nha: SV tim kiém tai liéu va
chuan bj thong tin vé t6 chtc du
lich, tham quan cho doan du lich

quéc té di (outbound)

10

Chuong

T chuc hoat
dong hudng
dan chuong
trinh du lich
qudc té di
(outbound)

LLO4.2

Lam quen cac
ky nang: t6
chirc cac hoat
dong trong
chuong trinh
du lich, k¥

GV: Yéu cau SV dong vai thuc
hién viéc: tiép nhan chuong trinh
tour, thong tin doan, lién h¢ va
cung cap thong tin cho khach, t6

chire hop doan, cung cap thong tin

+ Thuyét
giang (1)
+ Giai
quyét véan
dé (7)

+ Kiém tra
ngan va
trac
nghi¢m ‘1’
+ Thuyét
trinh ‘8’

[1], [2]
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cua chuong trinh va nhitng luu y vé

nang phuc vu + Ng ciru
va cham soc diém dén. tinh hudng
khach hang + Yéu cdu SV lap ké hoach don (8)
(S4) khéch, t6 chire di chuyén, an, 6 va
tham quan du lich; chuan bi va
kiém tra gidy to can thiét, nhiing
van dé luu y trong an ninh an toan,
khac biét van hoa
SV: Sinh vién dong vai theo yéu
cau, ghi chép, ndm bit ¥ chinh,
trinh bay tom tat van dé.
Tim vi du minh hoa
Hoc ¢ nha: Doc tai liéu tham khao
GV: Thuyét giang [1], [2]
| Luyén tap + Pit tinh hudng + Ng clru o ludn
Xur 1y tinh kha ning tu Phéan cong bai tap cho cac nhom tinh huong | =~
Chuong , A 3
hudng hoat duy xir Iy tinh | thuc hién (8)
11 4 A ] LLO4.3 P ; . . + Ng curu
d?ng hudng huong sang +Dat cau hdi cho SV tra 101 + Thao luan tinh hudng
dan du lich. tao, doc lap. SV: Sinh vién thao luan, nim bty | (13) ‘g’

(A2)

chinh, trinh bay cach giai quyét van
dé
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12

On tap
cudi ky

-On tap

GV: cung cip dé cuong on tap.
Hoc & lo)p: nghe giai thich, néu
thac mac

Hoc & nha: Soan theo dé cuong 6n
tap

+ Ng ctru
tinh hudng

(8)

+Thuyét
trinh 8’
+ Ty luan
3

[1]. [2]
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoc/ | Chuén dau Chuin diu ra hoc phan Thanh phén
Chwong | rabaihoc | CLO1 | CLO2 | CLO3 | CLO4 | danh gia
LLOL1.1 X Al, A2, A3
Chuong 1
LLO1.2 X Al, A2
LLO2.1 X Al, A2, A3
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 X Al, A3
Chuong 4 | LLO4.2 X Al, A3
LLOA4.3 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phén S -
] . Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
- Bai tap & lop
s ) \ CLO1, CLO2,
Al. Qua trinh - Bai tdp ve nha 30%
CLO3, CLO4
- Bai tap nhom
- Thuyét trinh
- Kiém tra
. . CLO1, CLO2,
A2. Gifra ky - Bai tap l6n 30%
) CLO3, CLO4
- Thuyeét trinh
, - Thi tu lugn cudi ky CLO1, CLO2,
A3. Cudi ky , 40%
- Du 4n / Tiéu luan CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng
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- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tp vé nha trén LMS, tra 16i cac cau hoi ngin va bai tap nhanh trén 16p;
thao luan dong goép xay dung bai trén 16p s& dugc cho diém cong vao diém qua trinh
cua sinh vién.

- Thuc hién déy du céac giai doan cua bai tap nhom theo ding tién d6 GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Nguyén Thi Minh Ngoc (2021) S tay hudng din vién du lich, NXB Thé thao
va Du lich

[2] Tong cuc du lich (2013), Tiéu chudn Ky ning nghé du lich Viét Nam (VTOS),
Nghiép vu hieéng dan du lich.

7.2. Tai liéu tham khao

[1] Lonely Planet Vietnam - Travel Guide 2023, NXB Lonely Planet Global
Limited.

[2] Luat Xuat canh, nhap canh cia cong dan Viét Nam 2019.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, ngay 24 thang 5 nam 2024

Trwéng khoa/ b mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi o ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126032 — KY NANG HOAT NAO - SO CUU>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét): K¥ ndng hoat ndo va so ctru
Tén hoc phan (tiéng Anh): Game skills and first aid
M3 hoc phan: 126032

Thudc khdi kién thirc: Chuyén nganh

Khoa/Bo mén phu trach: Quan tri - diéu hanh du lich
Giang vién phu trach: Phan Van Hai

Email: haipv@lhu.edu.vn
Giang vién tham gia giang day: Vi Duc Cuong
Cuongvd@lhu.edu.vn

Sé tin chi: 2

Ly thuyét: 15 tiét

Thyc hanh: 0 tiét

Bai tap: 30 tiét

Tinh chat bit budc caa hoc phén Tu chon dbi véi sinh vién nganh Quan

tri dich vu du lich va It hanh
Hoc phan trudc: Khéng
Hoc phan tién quyét: Khdng
2. MO TA HQC PHAN (Course description)

Hoc phan cung cép cac k¥ ning cua to chirc hoat ndo, xay dung tinh thin tap
thé trong hoat dong du lich va tién hanh 1ap duogc kich ban, t6 chtre, thue hién céc trd
choi trong timg méi trudng tic nghiép cu thé ctia huéng dan vién du.

Bén canh d6, hoc phan nay gitip sinh vién thuc hanh nghiép vu so cip ctru cac
tai nan co ban thudng gip khi hudéng dan khach du lich.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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CDR Ciap dd Chuin
hoc Ngi dung (Bloom diu ra
phén chuén diu ra hoc phan domain/Bloom | chwong
(CLOs) level) trinh PI
cLOL Ap dung hiéu qua céc trd choi va so cdp | Kién thirc (3) P12.2
cuu trong hoat dong du lich
Thich tng nhanh chong v&1 moi tinh | Ky ndng (4) P16.2
CLO2 huéng trong hoat dong hoat nao va so
clru tai nan trong du lich
Hanh xtr ¢6 trach nhiém trong nghé | Thai do (2) P17.1
CLO3

nghiép
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Tuan | Bai hoc/ Tén Bai Chuin dau ra bai hoc (LLO) Hoat dong Phwong Phwong Tai
Chuong /Chwong day va hoc phap phap li¢u
giang day | danh gia | tham
khao
1 | Chuong | Mt s6 quan Dién giai nhitng | Phan trén 16p: GV gidi thiéu | Thuyét Kiémtra | [5], [6],
1 diém vé hoat thuat ngi, cic ndi | vé tong quan hoc phan, Cac quy | giang 101 ngén [7]
na6 du lich LLO1.1 |dung lién quan dinh va 19 trinh hoc. Trd choi
dén hoat néo SV 1am quen véi kién thirc moi
bang cach lang nghe, quan sét
va dat cau hoi.
Phan vé nha: Suu tam céc trd
choi pho bién
LLO1.2 | Tuanthu cac quy | GV yéu cau sinh vién vé nha Thuyét Kiém tra
dinh cua 16p hoc | tim hiéu céc trd choi giang 101 ngin
2 Chuong | Nhirng k¥ LLO2.1 |Liét ké nhitng yéu | Giang vién huéng dan cac Thao luan | Kiém tra [5], [6],
2 ning cua cau k¥ ning co nhom tim hiéu nhom 101 ngan [7]
hoat nao vién ban khi thuc hién | C4c nhém béo céo
trong du lich hoat dong hoat
nao du lich
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LLO2.2 | Thyc hiéncacky | GV yéu cau cac nhom thuc Luyén tap | Quan st
nang phd bién cta | hién cac tinh hudng gia dinh
hoat nao vién du
lich
LLO2.3 | Tuan theo cac GV yéu cau tit ca SV lam theo | Luyén tap | Kiém tra
budc trong quy mau quy trinh 101 ngan
trinh thuc hién cac
hoat dong du lich
LLO3.1 | Trinh bay cac trd | Giang vién huéng dan cac Thao luan | Kiém tra [5], [6],
Chuong | Tro choi va choi pho bién nhom thao luan vé cac tro choi | nhém 101 ngan [7]
3 tmg dung tro trong hoat nao du
choi trong du lich
lich LLO3.2 | Van dung cac kién | Giang vién hudng dan cac van | Luyén tdp | Déanh gia
thirc d to chirc dé ly thuyét cot 16i trén 16p. Pong vai | Chéo
cac tro choi phd Sinh vién chia theo nhém nhéd
bién trong du lich | dé t6 chuc hoat ndo theo chil
dé
LLO3.3 | Thyc hién cac trd | GV yéu cau sinh vién thuc hién | Péng vai | Quan sat

choi hoat nao du

lich theo mau

cac tro choi

413



LLO3.4 | Lam dtng cac yéu | GV yéu cau sinh vién lam dung | Péng vai | Quan sat
ciu cta nguoi cac bude trong t chirc trd choi
hoat nao du lich
Chuong | Team LLO4.1 | Luya chon cacchu | Giang vién huéng dan cac Thao luan | Kiém tra [5], [6],
4 building va dé phuhop dét6 | nhom thao ludn vé cac trd choi | nhom 101 ngin [7]
ung dung chuc Team Team buiding
trong du lich buiding trong du
lich
LLO4.2 | Van dung cac kién | Giang vién huéng dan cac van | Luyén tdp | Quan sat
thirc dé t6 chuc dé ly thuyét cot 13i trén 16p. Pong vai
Team buiding Sinh vién chia theo nhém nho
trong du lich dé t chuc hoat nao theo chii
e
LLO4.3 | Thich tng nhanh | GV y8u cau sv thuc hién cac Doéng vai | Quan sat
chong vdi cac tinh | hoat dong Team buiding cho
huéng trong to cac ddi trong, hoan canh khac
chuc Team nhau
buiding
LLO4.4 | Tuan theo céc GV yéu cau tit ca SV lam theo | Pong vai | Quan sét

budc trong quy
trinh thuc hién cac

mau quy trinh
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hoat dong team

buiding

9 Chuong | So ciru cac LLOS5.1 | Li¢t ké cac Giang vién huéng dan cac Thao luan | Kiém tra
5 tai nan phuong phap so nhom sv tim hiéu nhom 101 nga"m
thwong gap cap ctru phd bién
trong du lich trong du lich
LLO5.2 | Thuc hién hiéu Giang vién huéng dan cac van Luyén tap | Quan sat
qua cac hoat dong | dé 1y thuyét cot 1i trén 16p. Pong vai
so cap cliru cac tai | Sinh vién chia theo nhom nhd
nan trong du lich dé t6 chirc hoat nao theo chu
e
10 LLO5.3 | Thich tmg nhanh | GV y8u cau sv thuc hién cac boéng vai | Quan sat
chong voi cac tinh | hoat dong so cip ctru cho cac
hudng xay ra d6i twong, hoan canh khac
nhau
LLO5.4 | Hanh xir ¢6 trach | GV y8u cau sv tich cuc tham Doéng vai | Quan sat
nhiém khi thyuc gia cac tinh hudng gia dinh
hién cong vi¢c
11 | Kiémtra | Thikiémtra |LLO6.1 | Thuc hién hiéu GV yéu cau cac ca nhan lan Pong vai | Quan sat
30% qua hoat dong luot thuc hién bai thi thuc hanh

hoat ndo va so ctru

trong du lich
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LLOG6.2

Thich trng nhanh
chong v61 moi
tinh hudng trong
hoat dong hoat
nao va so cuu tai

nan trong du lich

GV yéu cau sv tich cuc tham

gia cac tinh hudng gia dinh

Dong vai

Quan sat
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin dau ra Chuin diu ra hoc phan Thanh phan danh
hoc phin CLO1 | CLO2 | CLO3 gi&
LLO1.1 X Al
LLO1.2 X Al
LLO2.1 X Al
LLO2.2 X Al
LLO2.3 X Al
LLO3.1 X Al, A2,A3
LLO3.2 X Al, A2,A3
LLO3.3 X Al, A2,A3
LLO3.4 X Al, A2,A3
LLOA4.1 X Al, A2,A3
LLOA4.2 X Al, A2,A3
LLOA4.3 X Al, A2,A3
LLO4.4 X Al, A2,A3
LLOS.1 X Al, A2,A3
LLOS.2 X Al, A2,A3
LLOS5.3 X Al, A2,A3
LLO5.4 X Al, A2,A3
LLOG6.1 X Al,A2 A3
LLO6.2 X Al, A2,A3
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan Hinh thirc danh gia Ty 18
dénh gi CLOs (%)
- Tham gia xay dung bai
AL Qué trinh - Bai tp 6 16p CLO1, CLO2, 30%
- Thao luan, thuc hién cac ndi1 dung CLO3
theo yéu cau
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. . N CLO1, CLO2,
A2. Gittaky | -Thyc hanh nghiép vu theo yéu cau 30%
CLO3
.. o _ CLO1, CLOZ,
A3. Cuo0i ky |- Lam bai thi tai diém thyc dia CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cip trudc mdi budi
hoc trén hé thdng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, bai tip nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cua sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giéo trinh

[1] Huynh Trong Khai (2022), Giao trinh trd choi van dong, NXB Pai hoc Qudc
gia TP HO Chi Minh

[2] Bd Hai Yén, Tran Thi Nhung, Nguyén Thi Ngoc Linh, Bui B3 Y An (2019),
Gi4o trinh So, Cdp citu trong hoat déng hudng dan du lich, NXB Pai hoc Quéc gia
- Ha Noi

7.2. Tai liéu tham khao

[3] Poan Huong Lan (2016), Giéo trinh Nghiép vu huwong dan du lich, NXB Lao
bong, Ha N1

[4] Tong cuc Du lich, Bé tiéu chudn kyj nang nghé du lich, khdach san, nha hang
Viet Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi

[5] Tap thé tac gia (2012), Tro choi dédn gian, Nxb Vin héa dan toc

[6] Nhét Ly (2011), 1000 tro choi tw duy phdt trién tri tué, Nxb Van hoa - théng
tin.

[7] Pham Thanh Hiép (2010), 25 trd choi xay tinh ddng d6i = Team building, Nxb
Tré

[8] Tran Ngoc Ly (2017), Trod choi dan gian Nam bd, Nxb Hoi nha vin - Ha Noi
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
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Pong Nai, Ngay ...thang ... nim 2024
Trwong khoa/Truwéng nganh Gidng vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126036 —- QUAN TRI BAN HANG TRONG DU LICH>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chit cta hoc phan

Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Quan tr1 ban hang trong du lich
Sales Management in tourism
126036

Chuyén nganh

QTKTQT

ThS. Phan Thi Hoi

Email: hoipt@Ihu.edu.vn

TS. Nguyén Vin Diing

2

15 tiét

0

30 tiét

Ty chon d6i voi sinh vién chuyén
nganh Quan tri dich vu du lich va I
hanh

Khéng

Marketing co ban, Kinh té hoc

2. MO TA HQC PHAN (Course description)

La hoc phan thudc khdi kién thirc co sé nganh trong churong trinh dao tao nganh
quan tri kinh doanh. Bao gdm céc ndi dung khai luan vé ban hang va quan tri ban
hang; k¥ ning ban hang va quan 1y ché d6 khach hang 16n; 1ap ké hoach ban hang; to
chtrc lyc lugng ban hang ; Tuyén dung, dio tao, huan luyén luc luong ban hang; Kiém
tra danh gia hoat dong ban hang; chinh sach tra lvong, hoa hong cho lyc lugng ban
hang
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)

Bang 1: Chuin dau ra hoc phan (CLOs)
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Chuan Cap do Chuin diu
diu ra hoc Noi dung (Bloom ra chuong
phén chuén diu ra hoc phan domain/Bloom | trinh PI
(CLOs) level)
Phén tich thong tin thi trudng phuc | Kién thirc (4) PLO3
CLO1 vu cho hoat dong ban hang trong du
) (P13.1)
lich
Phéi hop 1am viéc nhom dé trinh
LoD pay bai lué,l”l vé chi dé dugc gi\ao K§ nang (4) PLO6
lién quan dén hoat dong ban hang (P16.1)
cua doanh nghi¢p
CLO3 Tuan theo ndi quy nha truong, lam | Thai do (2) PLO7(PI7.2)

bai tap vé nha day du.
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NOQI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Hoat dong Phwong | Phwong Tai
Tuin Bai hoc/ Tén Bai /Chuong Chuin diu ra bai hoc day va hoc phap phap liu
Chuwong (LLO) giang day | danh gia | tham
khao
1 | Chuong 1 LLO1.1 | Pbi chiéu su | Hoat déng & nha: SV xem | + Thuyét | + Bai
Tong quan vé bén khac nhau giita | trudc tai liéu vé ndi dung bai | giang kiém tra
hang va quan tri hoat dong béan | hoc tong quan vé ban hang va | + Dit cau tré,léwi 21,
ban hang trong du hang va quan tri | quan tri ban hang trong du | b ngan [3]
lich ban hang trong | lich 1 Giang
Khai niém vé bén du  lich trong | Hoat dong ¢ 16p: gidi

hang va quan tri ban
hang

Méi quan hé giita
quan tri ban hang va
cac hoat dong khac
cua doanh nghié¢p
Vai

dong ban hang va

tro cua hoat

quan tri ban hang

truyén thong va
giai doan hién
nay

- Giang vién dua ra cau hoi
nho/hinh anh lién quan dén
ban hang dé bat dau budi hoc
- Giang vién thuyét giang cac
noi dung vé ban hang va
quan tri ban hang. Dong thoi
dit ra cac cau hoi ngan lién
quan dén ndi dung bai hoc

- SV tham gia tra 161 cac cau

hoi ngan lién quan dén hoat
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dong ban hang va quan tri
ban hang.

Chuong 1 LLO1.2 | Xac dinh c4c xu | - Hoat dong & nha: SV tim | + Thuyét | + Bai [2], [3]
huéng hoat dong | hiéu thong tin vé& cac xu | giang kiém tra
quan tri ban hang | hudng cua hoat dong quan tri | + pjt cau | tra 101
hién nay ban hang hi¢n nay hoi ngan
Tong quan vé bén - Hoat dong 6'16p: ) + Giang
hang vA quan tri + Giang vién thuyét gién,g, giai
ban hang trong du dat cac cau hai lién quan dén
lich (tiép theo) bai hoc
Cic xu huéng cia + Sinh vién nghién cou va
hoat dong quan tri trinh bay cau t}ré 161 cho
ban hang nhirng cau hoi vé xu hudng
cua hoat dong quan tri ban
hang hién nay
+ Giang vién giang gidi mot
sO van dé chua 16 lién quan
dén cac xu huéng hoat dong
quan tri ban hang hi¢n nay.
Hanh vi Kkhach Phan tich hanh vj Hoat dong & nha: Sv d?c + Thuyét +qBai
Chuong 2 hang LLO2.1 | khach hang dé | trude tai li€u lién quan dén | giang kiém tra [2], [3]

gidi quyét cac

hanh vi khach hang.
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Hanh vi khach hang tinh huong c6 thé | Hoat dong & 16p: + Nghién | tré 10
ca nhan gap trong hoat - Giang vién khoi dong |ciu  tinh ngan
Hanh vi khach hang dongbanhang | 4 c4ch dat mot vai cau hoi | hudng |+ Nghién
t6 churc lién quan dén bai hoc. SV ciru  tinh
tham gia tra 101 cau hoi. huong
- Giang vién thuyét giang
n6i dung lién quan dén hanh
vi khach hang. SV ling nghe
va dit cau hoi néu thac mac
vé bai hoc.
- Giang vién dua ra mot sb
tinh hudng lién quan dén
hanh vi khach hang. SV thao
ludn, giai quyét tinh huéng.
, - Hoat dong & nha: SV tim | + Thuyét | + Bai
Chién lwgce ban . 2 ~ . P ~ ., . R
. AT hiéu thong tin v€ cic kénh | gidng kiém tra
hang ca nhan va Ly gidi CAC XU |, 1x o . o g s 1
, | ban hang ca nhan va xuc tién | + Pat cay | tra 1o
xuc tién ban hang hudng chinh yéu | | . | ' z
Chuong 3 LLO3.1 ban hang hoi ngan [2], [3]

Ban hang c& nhén
hién dai va cac kénh
ban hang ca nhan

trong hoat dong
ban hang ca nhan

- Hoat dong ¢ 16p:
+ GV dat cau hoi lién quan

dén cac kénh ban hang thyc
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Xu huéng chinh yéu
trong hoat dong ban
hang ca nhén

té ma sinh vién biét. SV tham
gia trd 101

+ Giang vién thuyét giang
vé nodi dung bai hoc. Trong
qua trinh giang, mot sd cau
héi nho vé uvu, nhuge diém
cua tung kénh ban hang ca
nhan.

Chuong 3

Quy trinh ban hang
ca nhan va ung dung

trong thuc té

LLO3.2

Phéi hop lam
viec nhom dé
phén biét su khéac
nhau vé quy trinh
ban hang cua
tung hinh thuc
ban hang ca nhan

+ Hoat dong ¢ nha:

- SV xem trudc quy trinh
ban hang c& nhan

+ Hoat dong ¢ lop:

- - Giang vién khoi dong
budi cach dit mot vai cau hoi
lién quan dén bai hoc. SV
tham gia tra 161 cau hoi.

- Giang vién dua ra tinh
hubng thuc t& vé quy trinh
ban hang ca nhén trong thuc

4
A

te

- SV duoc chia nhom va

tién hanh thao luan. Sau do,

+ bat cau
hoi
+Thao
luan
nhém

+ Thuyét
trinh

[2], [3]
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SV trinh bay cau tra 101 trudc

16p.

T4 chire Twe 1 + Hoat dong & nha: + Pit cau | + Thuyét
6 chirc luc lwong . | s R
ban hang SV xem trudc bai hoc td | hoi trinh
ci  hie | ] chire luc lugng ban hang theo | +Thao
au truc to cha 0i 3 .1 . . :
| au 1‘1;0 ohc He e Phoi hep Ian} tai liéu giang vién cung cap | luan
uong ban han ié hé dé i
¢ qg viee n o e. + Hoat dong 6 16p: nhém
Uu, nhuogc diém cua thuc hién cac bai ,
: , N o | - Gid ién trinh chiéu ca
Chuong 4 | tirng loai mo hinh t6 | LLO4.1 | tap do giang vién (Ahzr‘lghwfn ;m IC 1elu cac [2], [3]
chirc luc luong ban dwa ra vé to chirc m,o {n 0 ;C I_IA,C e luong
hang lwc lwong bén ban hang pho bién
Céc vAn dd cAn cin hang - SV quan sat, thdo luén va
nhdc khi 6 chite luc trinh bay vé dic diém, uu,
luong ban hing ' nhuge diém cua timg mo
' hinh
Tuyén dung, luwa Phéi hop 1am | - Hoat dong & nha: SV tim | + Piat cau | +Thuyét
chon, dao tao luc viéc nhém dé | hiéu thong tin vé viéc tuyén | hoi trinh
lwgng ban hang thuc hién céc bai | dung, lua chon, dao tao luc | +Thao
h 5 Quy trinh tuyén L LOB.1 tap do giang vién | lugng ban hang & mot s6 luan 1 13
vong chon luc luong ban | dua ra vé& quy | doanh nghiép trong thuc té nhém [2], [3]

hang
K¥ thuat danh gia

ung vién ban hang

trinh tuyén chon,
k¥ thuat danh gia

ung vién ban

- Hoat dong & 16p:
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Noi dung dao tao

luc lugng ban hang

hang va dao tao
luc lugng ban
hang

+ Sinh vién tién hanh thuyét
trinh vé ndi dung bai hoc da
duoc chuén bi & nha.

+ Giang vién nhan xét, két
luan lai ndi dung kién thtc
cua tung nhom trinh bay

+ Mot s6 ndi dung chua rd s&
duoc giang vién thuyét giang
gitip SV ¢6 thé tong hop
nhirng kién thirc quan trong
+ GV cho sinh vién bai tap vé
nha

Chuong 6

Thu lao va dong
vién khuyén khich
Iwe lwgng ban hang
Ly thuyét dong vién
khuyén khich

Chinh s&ch thu lao
Chinh sach dai ngd
tai chinh

LLOG6.1

Phan tich ché d¢
thu lao va dong
vién khuyén
khich luc lugng
ban hang cua
moét s6 doanh

nghiép thyc té

+ Hoat dong & nha:

- SV 1am bai tap vé nha

- SV xem trudc ndi dung
bai hoc vé thu lao va dong
vién khuyén khich lyc lugng
ban hang

+ Hoat dong & lop:

- Giang vién khéi dong

buoi cach dat mot vai cau hoi

+ Thuyét
giang

+ Dat cau
hoi

+ Nghién
ctru tinh

hudng

+ Bai
kiém tra
tra 101
ngan

+ Nghién
cuu tinh

hudng

[2], [3]
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Chinh sach dai ngo
phi tai chinh

lién quan dén bai hoc. SV
tham gia tra 101 cau haéi.

- Giang vién thuyét giang
vé nodi dung bai hoc. SV quan
sat, lang nghe. Trong qua
trinh giang, giang vién dat
cac cau hoi lién quan dé sinh
vién tra 101

- Giang vién dua ra cac
tinh hubng trong van dé tra
thu lao va dong vién do1 ngii
nhan vién ban hang cua mat
s& doanh nghiép. SV tién
hanh thao luan va giai quyét

tinh hubng.

Chuong 7

Panh hoat

dong ban hang va

gia

lwe lwgng ban hang
Chu trinh danh gia
Phuong thirc danh
gia

LLO7.1

Phan tich két
qua ban hang dé
phuc vu cho hoat
dong danh gia
két qua ban hang
va lyc lugng ban
hang

+ Hoat dong & nha:

- SV 1am bai tap vé nha

- SV xem trudc ndi dung
bai hoc vé danh gia hoat
dong ban hang va luc lugng
ban hang trong tai li¢u dugc

giang vién gui trude

+ Thuyét
giang

+ Dat cau
hoi

+ Bai
kiém tra
tra loi

ngan

[2], [3]
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+ Hoat dong & 16p:

- Giang vién thuyét giang
vé noi dung bai hoc. SV quan
sat, ling nghe. Trong qua
trinh giang, giang vién dat
cac cau hoi lién quan dé sinh
vién tra 101

- Giang vién dua ra céac bai
tap lién quan dén tinh toan
két qua ban hang. SV tién
hanh lam bai tdp vao gidy
kiém tra. GV tién hanh sira
bai tap cho sinh vién.

- GV cho SV bai tap vé
nha

10

Chuong 8

Xay dung ké hoach
va lap ngan sach
ban hang

K¢ hoach va chi tiéu
trong chién lugc ban
hang

LLO8.1

Tuén theo cac
quy dinh vé xay
dung ké hoach
ban hang phu
hop véi dic diém
doanh nghiép

+ Hoat dong & nha:

SV xem tai liéu va tién
hanh Iam viéc nhém xay
dung ké hoach ban hang theo
huéng dan cia tai liéu va
giang vién. Trong qué trinh

viét bai luan, sinh vién thac

+ bat cau
hoi
+Thao
luan
nhém

+ Thuyét
trinh

+ Bai luan

[2], [3]
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Xay dung ké hoach
ban hang

mic s& dugc giang vién giai
dap.

+ Hoat dong & 16p:

- Timg nhom chuin bi bai
b4o cdo va tién hanh thuyét
trinh vé bai luan da chuan bi
- Gidng vién va cac thanh
vién con lai s€ quan sat, nhan
xét va danh gia két qua lam
viéc cua tirng nhom thong

qua turng tiéu chi lién quan.

11

Chuong 8

Xac dinh kinh phi
phuc vu hoat dong
ban hang
Céc phuong phép
xac dinh ngan sach
ban hang

LLO8.2

Tudn theo cac
quy dinh vé ngan
sich phuc wvu
hoat dong ban
hang

+ Hoat dong & nha:

SV xem tai liéu va tién
hanh hoan thién bai luan vé
ké hoach ban hang, b6 sung
thém ndi dung thiét 1ap ngan
sach ban hang theo hudng
dan ctia tai liéu va giang vién.
Trong qua trinh lam bai, sinh
vién thic mac sé dugc giang
vién giai dap.

+ Hoat dong & lop:

+ bat cau
hoi
+Thao
luan
nhém

+ Thuyét
trinh

+ Bai luan

(2],
[3]
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- Tung nhom chuin bi bai
bao cdo va tién hanh thuyét
trinh bai luan da duoc hoan
thién vé ndi dung ngan sach
phuc vu hoat dong ban hang
dua trén ké hoach ban hang
da duogc xay dung & budi hoc
trudec.

- Gidang vién va cac thanh
vién con lai s€ quan sat, nhan
xét va danh gia két qua lam
viéc cta timg nhém vé qua
trinh thuyét trinh va noi dung

bai luan cua sinh vién.
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc
Chuén diu ra Chuén diu ra hoc ph?m Thanh phﬁn
bai hoc CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al
LLO1.2 X A2, A3
LLO2.1 X A2, A3
LLO3.1 X Al
LLO3.2 X A2, A3
LLO4.1 X A2, A3
LLOS.1 X A2, A3
LLO6.1 X A2, A3
LLO7.1 X A2, A3
LLOS8.1 X Al
LLO8.2 X Al
5. DPANH GIA HQC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phin danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
AL. Qué trinh ~Nehién ctrudnh huong | o o)) 50 | 300
- Kiém tra cau héi ngan
A2. Gitta ky - Thuyet trinh CLO3 30%
- Bai luan
A3. Cudi ky - Thi tu luan CLO1, CLO3 | 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cap trudc moi budi

hoc trén hé théng hoc tép truc tuyén (LMS - learn.lhu.edu.vn).
- Lam bai tp vé nha trén LMS, tra 11 cac cAu hoi ngdn va bai t

s€ dugc cho diém cong vao diém qua trinh cta sinh vién.

ap nhanh trén 16p:

- Thuc hién déy du cac giai doan cua bai tap nhom theo dung tién 36 GV dua ra.
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7. TAI LIEU HQC TAP, THAM KHAO

7.1. Gido trinh

[1] V@i Minh Buc - Vit Huy Thong (2018), Gido trinh quan tri ban hang, PH Kinh
té qubc dan.

7.2. Tai liéu tham khao

[2] Luu Pan Tho - Nguyén Vii Quan (2016), Quan tri ban hang hién dai, NXB Tai
chinh.

[3] Ha Thi Thuy Duong (2021), Quan tri ban hang, NXB thong tin truyén thong.
8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

- Internet

- Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Truwong khoa/Trudng nganh Giang vién bién soan

Phan Thj Hoi
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126078 — ANH VAN CHUYEN NGANH DU LICH>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chit cta hoc phan

Hoc phan trudc:

Anh van chuyén nganh du lich
English for Tourism

126078

Chuyén nganh

Nghiép vu - Huéng dan du lich
Van Thi Bich

Email: bichvt@lhu.edu.vn
ThS. Vi btc Cudng

Email: cuongvd@Ihu.edu.vn
3

30 tiét

0

30 tiét

Bat budc doi véi sinh vién nganh

Khdng

2. MO TA HQC PHAN (Course description)

Tiéng Anh chuyén nganh du lich 12 mot hoc phan can thiét danh cho sinh vién

trong linh vuc dich vu du lich — 1&r hanh, dam mé du lich. Hoc phﬁn giup cho sinh

vién c6 thé str dung tiéng Anh chuyén nganh dé quang ba hinh 4nh cta dat nudc Viét

Nam dén v6i du khach va ban bé qudc té. Sinh vién sau khi hoc xong hoc phan c6 thé

giao tiép, sir dung tiéng Anh trong méi truong du lich va nha hang khach san, nang

cao k¥ ndng nghe, néi, doc, viét trong cong viéc cia mdt huéng dan vién du lich

chuyén nghiép & cac tour trong va ngoai nudc.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén dau ra hoc phan (CLOs)
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Chuin Cap dd Chuin
diu ra Noi dung (Bloom diura
hoc phén chuin diu ra hoc phin domain/ chwong
(CLOs) Bloom level) | trinh PI
Van dung kién thtrc tiéng Anh chuyén | Kién thic (3)
cLol nganh bao »gff)m tr vung, ngit phap Va:1 PLO2
phat am dé giao ti€p theo cac chu dé (P12.1)
trong du lich
Thye hién hiéu qua viéc truyén dat ¥ | K§ ning (3) PLO5
CLO? k.i’én va quan diém trong giao tiép bang (P15.1)
tieng Anh chuyén nganh trong hoat
dong du lich
) Thai do (4) PLOS
CLO3 Hinh thanh théi quen hoc tap suot doi (P18.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2. Ké hoach gidng day

Bai hoc/ Hoat djng Phwong | Phwong | Tai li¢u
Tuin " | TénBai/Chwong | Chuin diu ra bai hoc (LLO) day va hoc phap phap | tham
Chuwong . ’ .. , .. .
giang day | danh gia | Kkhao
1 Unit 1 | What is tourism LLO1.1 | Phat trién kién thic vé | GV gidi thiéu vé tong + Thuyét |+ Kiém [1]
ttr vung va cac mau cau | quan mon hoc, cic quy | gidng tra ngin
giao tiép vé cac chu dé | dinh va 19 trinh hoc. + Luyén
du lich SV thyc hanh bang cich | tap
1ap lai tr vung da duogc
hoc
World i GV thuyét giang, cung + Thuyét | Kiém tra
. Phat trién cac tr vung | z . i " z
destinations B ©7e | cap tur vung, tai lidu giang ngan
i va mau cau giao tiép dé | _. » A .
2 Unit2 | Gidithiéu cac LLO2.1 L Sinh vién luyén tap thuc | + Luyén [1], [2]
L, ) gidi thi€u ve cac diém . A
diém deén du lich, tur £ ) hanh tap
dén du lich
vung
GV thuyét giang, cun + Thuyét | Thuyét
. ién cac bai ta cap tur vung, tai li¢u ian
destinations Thuc hién céc bai tap, p g glang
3 Unit 2 Speakin LLO2.2 | hoi thoai theo cap chit | Sinh vién luyén tap thuc |+ Luyén [2], [3]
pedking dé cac diém dén du lich | hanh tap
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World . GV thuyét giang, cung + Thuyét | Kiém tra
destinations Thyc Plgn Ca(f bai tap, cap tir vung, tai lidu giang ngan
Unit 2 _ LLO2.3 | doc hiéu chu d¢ cac L . [1], [3]
Reading S . Sinh vién lam bai tap + Luyén
diém dén du lich . .
thuc hanh tap
GV thuyét giang, cung + Thuyét | Kiém tra
Accomodation s cap tlr vung, tai lidu giang ngan
Gisi thidu cac dich Thwe hién cac mau
161 thi¢u cac dic . i T &n ta &
s @ cAu giao tidp tiéng Anh Sinh vién luyén tap thuc |+ Luyén
Unit 3 | V¥ tién feh, mo LLO3.1 | i6i thicu tién ichnha | "ann tap 21 13
! hinh khach san ' g‘ C (2], 3]
hang, khach san
Tu vung
Mau céu, ngit phap
Accomodation Thuec hién cac bai tap | GV thuyét giang, cung + Thuyét | Kiém tra
Gi6i thiéu cac dich reading, listening lién | cap tir vung, tai li¢u giang ngan
Unit3 | vy, tién ich, md LLO3.2 | quan tiéng Anh giGi Sinh vién luyén tap thuc |+ Luyén [2], [3]
hinh khach san thiéu tién ich nha hang, | hanh tap
Reading, listening khach san
Travel agencies Thue hién cac bai tap G’V thuyet gién‘g,. cung +. Thuyét Kiet:m tra
Unit 4 Dai 1y du lich LLO4. | tir vung, ngit phap lién | €3 tir vung, tai licu glang ngan _—
nit T 3 . A A A ,
Tu vung, ngit phap | 1 quan dén chu dé dai ly | Sinh vién luyén tap thyc |+ Luyén 121 [3]
du lich hanh tap
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Travel agencies G’V thuyét giang, cung + Thuyét Kl(?m tra
s Hinh thanh théi quen | cép tir vung, tai li¢u, bai | giang ngan
_ Dai ly du lich o
8 Unit 4 readi LLO4.2 | luyén doc cac bai viet | doc + Luyén [2], [3]
eadin A 4 1 . . .
9 v€ dai ly du lich Sinh vién luyén tap thuc | tap
hanh
Tour operators i GV thuyét giang, cung + Thuyét | Kiém tra
. , Phat trién cac tu vung | .. voqea . z
) Piéu hanh to6 chic ) cap tur vyng, tai liéu, sinh | gidng ngan
9 Unit 5 tiéng Anh trong viéc n A A . [2], [3]
tour LLO5.1 | .5 .. vién luyén tap + Luyén
diéu hanh tour A
Ti vung tap
Tour operators Hinh thanh théi quen | GV thuyet giang, cung | + Thuyet | Thuyét
| Pidu hanh té chue sir dung tiéng Anh cép tr vung, tai ligu, sinh | giang trinh
10 Unit5 LLOS.2 A i A1 ien luvén ta . [2], [3]
tour trong viéc di€u hanh vien luyen tap + Luyén
Hoi thoai tour du lich tap
GV thuyét giang, cun + Thuyét | Kiém tra
Transport in X 4t Y gtwglm g h | oia Y z
) At trién cic to cap tir vung, tai li¢u, sinh | gian ngan
tourism Plrlat trién cac tu Vur}g E) ! gA glang g
11 Unit 6 » , LLO6.1 | tiéng Anh theo chi @& | vién luyén tap + Luyén [2], [3]
Phuong ti¢n du lich . i A
phuong tién du lich tap

Tu vung, nglr phap
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Transport in GV thuyét giang, cung | + Thuyét | Thuyét
tourism Thyc hi¢n ’céc bai tap cap tlr vung, tai liéu, sinh | giang trinh
12 Unit 6 . _ LLOG6.2 | hoi thoai tieng Anh chu | _ .. A A [2], [3]
Phuong tién du lich ) ) _ vién luyén tap + Luyén
deé phuong tién du lich .
Hé1 thoai tap
Hinh thanh théi quen | GV thuyét giang, cung + Thuyét | Thuyét
Check In, Check sir dung tiéng Anh khi | cép tir vung, tai liéu, sinh | giang trinh
13 Unit7 | Out LLO7.1 | huéng dan khach nuéc | vién luyén tap + Luyén [2], [3]
ngoai lam thu tuc tap
check-in
Hinh thanh théi quen | GV thuyét giang, cung + Thuyét | Thuyét
Check In, Check sir dung tiéng Anh khi | cdp tir vung, tai liéu, sinh | giang trinh
14 Unit7 | Out LLO7.2 | huéng dan khach nuéc | vién luyén tap + Luyén [2], [3]
ngoai lam thu tuc tap
check-out
15 Kiém tra giira ky Thuyét
30% trinh
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin dau Chuin diu ra hoc phan Thanh phin
ra bai hoc CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al,A2 A3
LLO2.1 X Al,A2, A3
LLO2.2 X Al,A2, A3
LLO2.3 X Al,A2, A3
LLO3.1 X Al,A2, A3
LLO3.2 X Al,A2, A3
LLO4.1 X Al,A2, A3
LLO4.2 X Al
LLOS.1 X Al,A2, A3
LLO5.2 X Al
LLOG6.1 X Al,A2, A3
LLOG6.2 X Al,A2,A3
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
- Tham gia xay dung bai
Al. Quatrinh - Bai tap & 16p cLot, 30%
7 , CLO2, CLO3
- Kiém tra ngan
A2. Giita ky - Thuyét trinh CLO1, CLO2 30%
A3. Cudi ky - Thi tu luan CLO1,CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc tai li¢u hoc phan do giang vién cung cap trudc moi buoi hoc.

- Lam bai tap vé nha, tham gia lam bai tap ngan, thuyét trinh trén 16p: s& duge cho

diém cong vao diem qua trinh 30% cua sinh vién.

7. TAI LIEU HQC TAP, THAM KHAO
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7.1. Giéo trinh

[1] Larousse (2020), Hudng din dam thoai tiéng Anh khi di du lich, NXB Tdng
hop TP.HCM

7.2. Tai liéu tham khao

[1]. Philip T. Kotler, John T. Bowen, James C. Makens, Seyhmus Baloglu,
Marketing for hospitality and tourism, United Kingdom: Pearson, 2017

[2]. Larousse (2018), Cam Nang St Dung Tiéng Anh Khi Pi Du Lich, Nha Xuét
Béan Tong hop TP.HCM

[3]. Tri Thirc Viét Bién soan (2021), Ty hoc dam thoai tiéng Anh du lich, NXB
Hong Pirc

Pong Nai, ngay 12 thang 06 nam 2024

Trwéong khoa/ b mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126079 - NGHIEP VU HUONG DAN DU LICH>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chét cta hoc phan
Hoc phan tién quyét:

Hoc phan trudc:

1. THONG TIN CHUNG (General information)

Nghiép vu huéng dan du lich
Tourism Guideline

126079

Chuyén nganh

Nghiép vu - Huéng dan du lich
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
ThS. Phan Van Hai

Email: haipv@lhu.edu.vn
ThS. Vi buc Cuong

Email: cuongvd@Ihu.edu.vn
3

30 tiét

0

30 tiét

Bit budc dbi véi sinh vién nganh
Khdng
Khéng

2. MO TA HQC PHAN (Course description)

Hoc phan nay gitp sinh vién hiéu duoc cac yéu cau ciia mot hudng dan vién du
lich, cac khai niém, quy trinh va cic phuong phap hudng din du lich, cach giai quyét
céc tinh hudng thyc té phat sinh. Sinh vién thuc hanh nghiép vu hudng din khach
tham quan tai cac loai diém tham quan khac nhau, ty tin trong giao tiép, thuyét minh,
c6 kha ning giai quyét duoc cac tinh hudng thudong gip khi dan tour.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)

442


mailto:cuongvd@lhu.edu.vn
mailto:haipv@lhu.edu.vn
mailto:cuongvd@lhu.edu.vn

Chuin Ciap dd Chuin
diu ra Noi dung (Bloom diura
hoc phén chuin diu ra hoc phin domain/ chwong
(CLOs) Bloom level) | trinh Pl
Van dung kién thuc vé nghi¢p vu du
lich, quy dinh phap luit va cac yéu tb
CLO1 khach quan lién quan dé t6 chtc va | Kién thue (3) | PI2.2
huéng dan cac tour du lich mot cach
hi¢u qua.
Thuc hién quy trinh t6 chirc, phuong
phap huéng dan tour va t6 chirc tham |
CLO2 ‘. . K¥ nang (3) P15.1
quan trong mdt boi canh thuc té cua tour
du lich.
Phéi hop thong tin lién lac, mbi quan h¢
v6i cac bo phan lién quan, dbi tac, nha |
CLO3 L . o K¥ nang (4) Pl6.1
cung trng va khach hang trong qua trinh
t6 chirc va thyuc hién tour.
Hinh thanh thai d6 hoc tap tich cuc, chu
dong trong viéc tim kiém va cap nhat
CLO4 thong tin; kha nang tu duy doc l1ap va | Thai do (4) P18.1

sang tao dé xur 1y cac tinh hudng trong

cong viéc.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giang day

Tai
\s A s 2 e " Phuon Phwon
N Bai hoc/ Tén Bai Chuan dau ra bai hoc Hoat dong ) & ) & li¢u
Tuan phap phap
Chuong /Chuwong (LLO) day va hoc .. C .| tham
’ : giang day | danh gia N
khao
GV: - Gi6i thiéu vé tong quan hoc + Kiém tra
phan, cac quy dinh va 16 trinh hoc. | + Thuyét ngan va
- Phan biét du | - Néu khai niém, giai thich. Dat cdu | giang (1) | trac
lichvavitri | hoivé dinh nghia Hudng dan du + Thao nghi¢ém
Nhimng khéi hoat dong cta | lich va nhiing thuat ngi lién quan. | juan (13) | 1 1,
1 Chuong 1 N ) LLO1.1 , x . _ n ’
niém co ban. Hudng dan du | + Phan nhom, giao nhiém vu [2]
lich (A3) SV: - lang nghe, quan sat va dit cau
hoi.
- Trao ddi vé cach hiéu cac dinh
nghia
Nhirng phim Hinh thanh +  Thuyet | +Bailuan | [1],
chat va nang nhitng pham GV: Yéu cau SV liét ké nhiing giang (1) 3 [2]
2 Chuong 1 |luccancdd | LLO1.2 | chit va ning pham chat va ning lyc nao can c6 & | + Thao + Nghién
huéng dan luc cin co & huéng dan vién du lich? luan (13) ctru tinh
vién du lich. huéng dan hudng ‘9’
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vién du lich
(Ad)

- Giup sinh vién chi ra nhitng diém
manh va diém yéu can cai thién cua
minh

- Yéu cau SV néu vi du minh hoa
SV: thao luan, dong vai, dua ra két
luan

- Tim vi du thuc tién minh hoa

GV: Yéu cau SV liét ké nhing yéu |+ Thuyét | + Kiém tra | [1],
Nhing yéu t6 - Phan biét t6 anh huong dén hoat dong huéng | giang (1) ngan va [2]
khach quan nhllrng yeu tol dan du lich. + Giai | tric
tac dong dén khach q,uan tac Dé xuit giai phap khic phuc quyét van nghiém
Chuong 2 n LLO2.1 | dong dén hoat . e A 1’
hoat dong i ) SV: Sinh vién thdo luan, nim baty | d€ (7)
. x dong huong . ) P ST . 31 Tua
huéng dan du N ' chinh, trinh bay tom tit van dé + Thao + Bai luén
‘ dan du lich. . 31
lich. (K3) - Dt cau hoi phan bién, tranh lugn | luan (13)
Hoc & nha: Doc tai liéu tham khao
Nhiing yéu td - Thyc hién GV: Phan tich cac yéu td: hinh b Thuvét + Bai [1],
. uye .
khach quan cic bién phap | thurc, thoi gian cla chuyén di; co . (l)y Kiém tra [2]
. ) , ) ian _
Chuong 2 | tdc dong dén kiém soat va cau doan khach, phuong tién van glars tra lo1
. LLO2.2 . ] 2 + Nghién L i
hoat dong khac phuc cac | chuyén. ngan 2
r X z z , ciru tinh ,
huong dan du yéu to khach . + Thuyét
: . aa huong (8) .
lich. (tt) quan tac dong trinh <8’
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dén hoat dong

Yéu cau sinh vién liét ké nhimng tac | + Thao
huong dandu | dong khac va dé xudt giai phap khic | luan (13)
lich (S3) phuc.
SV: - Tim vi du thuc tién minh hoa,
tom tat y chinh. Ghi chép, trinh bay
tom tat van dé
Hoc ¢ nha: Doc tai li¢u tham khao
Thuyét minh | - Lam bai nhom: + Thuyét [1],
PO Tao clip thuyét s
tai mot di tich ) p L Y1+ cach ng dung phuong phap da | giang (1) A [2]
L minh tai diém . + Bai luan
\ | lich sir hodc o hoc dé nghién ctu + Nghién | .
On tdp gilta | o~ 42 o du lich mot , o 3
o mot diem du .+ . |+ Théao luan va viét bai. ctru tinh .
y lich cach sinh dong, P + Thuyét
ic o , hudng (8)
hép dan, thu hut | trinh ‘8’
du khéch. (S4) *+Dong vai
(10)
GV: Liét k¢, phan tich cac quy trinh | + Thuyét | + Kiém tra | [1],
. va phan viéc trong to chirc hoat giang (1) ngan va [2]
Té chite hoat Phat rién quy | 4ong husng dan du lich ¢ Giai | tric
. o trinh t0 chtic ey N PO A
Chuong 3 | dong huéng | LLO3.1 ) « Hoi va goi 1én mot sé quy trinh lién | quyét van | nghiém
N . hudéng dan du A ‘1
dan du lich. , quan. dé (7) 1
lich (K3) . . 1o
Yéu cau sinh vién vé& Ivu do cac quy | + Thao + Bai luan
trinh va thao luan nhitng han ché. luan (13) 3
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SV: Sinh vién tra 161 cac cau hoi,
tinh huéng dugc néu, ghi chép, nim
bat y chinh, trinh bay tom tat vin dé

Hoc ¢ nha: Doc tai liéu tham khao

Chuong 3

T chue hoat
dong hudng
dan du lich.
(tt)

LLO3.2

Thuc hién
phuong phéap
hudng dan, to
chtrc tham
quan (S3)

GV: Yéu cau SV dong vai thuc hién
viéc: don tiép khéch, t6 chirc an, &
va tham quan du lich; td chure tién
khach.

mo ta va giai thich ddc diém chinh
cac giai doan to chirc

SV: Sinh vién dong vai theo yéu
cau, ghi chép, nam bat y chinh,
trinh bay tom tat van dé.

Tim vi du minh hoa

Hoc & nha: Doc tai liéu tham khao

+  Thuyét
giang (1)

+ Nghién
cou  tinh
hudng (8)
+ Thao
luan (13)

+ Bai
kiém tra
tra 101
ngan 2’
+ Thuyét
trinh ‘8’

[1],
[2]
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GV: Phan cong nhom chiu trach + Thuyét | + Kiémtra | [1],
nhiém khao sat, xay dung ké hoach | giang (1) ngan va [2]
t6 chirc tham quan va thuyét minh. | + Giai | trac
) Thyc hanh Y x . Xy aa. 4 £ £ hié
Thyc hanh g N Phét trién quy | - HO tro hudng dan va giai dap SV | quyét van | nghicm
A t At i 2 2 . N 19
thuyét u;Te i trinh t6 chirc trong qua trinh chuan bi. de (7) 1
inh du lich theo | LLO3.1 . N . A
min huong dan du | SV: Thyc hién theo ké hoach phan | + Thao + Bai luan
chuong ) , ) iq
rinh du lich (K3) cong. TH chirc 1am viéc nhom. luan (13) 3
lich Trinh bay cong vi¢c khdo sat va 1én
' ké hoach dua 16p di tham quan va
thuyét minh
GV: Phan cong nhom chiu trach [1],
- Xay dung A s s A £
? nhi¢m khao sat, xdy dung k& hoach . . [2]
quy trinh to 2, . L. + Thuyét | + Bal
to churc tham quan va thuyét minh. . 2
Thue hanh chic hudng HE o h i@ 4o SV giang (1) kiém tra
uc han ) X - H6 5 an va giai da
th ) Thuc’ hanh dAn du lich 0 trg Lroni }almvvabglal ap + Nghién | trd 15
uye & i trong qua trinh chuan bi. £ ino
> thuyf:t minh LLO3.2 | - Xay dung g4 ~ ciu  tinh | ngan 2
min du lich theo ] SV: Thuc hién theo ké hoach phan £ X
. phuong phap i huong (8) | + Thuyet
chuong trinh ) x~ .z | cong. T6 chtrc 1am viéc nhom. SUATY
, hudng dan, to ' + Thao trinh ‘8
du lich , Trinh bay cong viéc khdo sat va 1én
chirc tham & hoach dua 16 di th . luan (13)
quan (S3) € hoach dua lop d1 tham quan va

thuyét minh
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GV: Yéu cau SV thyc hién cac ky

[11,

- X3 4 , , + Thuyét
Tham quan du Xay dung ke | 2no: don tidp khach, thuyét minh | > 2]
lich . hoach don ti€p du lich giang (1) © Bai luan
ic va 1ch. :
| , khéch, noi . |+Nghien |,
10 Ch phuong phap ) SV: Sinh vién thao luan, dong vai o 3
uong 4 . ~ | LLO4.1 | dung hudng . . ~ | cuutinh .
huéng  dan x . . thuc hién tinh hudng dugc yéu cau; p + Thuyét
dan va thuyét s e . o huong (8) . ’
tham quan du minh d SV nam bat y chinh, trinh bay tom trinh 8
| u L \ 4 i
lich. | t4t vAn d&, thyc hanh, * Bong vai
lich.(S4) (10)
Hoc ¢ nha: Doc tai li¢u tham khao
GV: Thuyét giang [1],
+ Phan cong cac nhoém thdo luan va Thavd [2]
5 . N + ¢
Tham quan Xay dung cac thuc hién vé cac hoat dong nhu y uylet
du lich va hoat dong trong team building, gala, ddt Iira trai, tiée giang (1) + Bai luan
Chuong4 | ph ' s chuong trinh du | ;0 1hat + Nghién | . 3
uong pha g
11 PRUGRE PRAP 11 | 04.2 [lich, k§ ning o o clru tinh ,
hudng dan +bat van dé cho SV giai quyét ) + Thuyét
phuc vy va ) . ., ., |hudng(8) o
tham quan du o, , SV: Sinh vién thao luan, nam bat y trinh ‘8
_ cham soc khach . . ..z | +Dong vai
lich. (tt) . chinh, thuc hién cach giai quyét van
hang (S4) . 1
5 (10)
de
Hoc & nha: Doc tai liéu tham khao
Xir 1y tinh Thidt lo ks GV: Thuyét giang [1],
. - Thiét 1ap kha . .
Chuong 4 | hung hoat SHEHEP I L Pt tinh hudng + Thuyét | +Bailugn | [2]
12 A . LLO4.3 nang tu duy xu . .
dong hudng o tinh hud giang (1) 3
din du lich y i uong
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sang tao, doc Phan cong bai tap cho cac nhom + Nghién | + Thuyét
lap. (S4) thuc hién ctru tinh trinh <8’
+Djt cau hoi cho SV trd 1di huong (8)
SV: Sinh vién thao luan, ndm bity | + Dong vai
chinh, trinh bay cach giai quyét van | (10)
dé
GV: Phan cong nhom chiu trach [1],
| nhiém khao sat, xay dung ké hoach P [2]
Thyc hanh -Xaydungké | .z .. . I + Thuyét
o ©7e 77 | t0 chure tham quan va thuyét minh. .
. thuyét minh hoach dén tiép N N o giang (1) o
Thyc hanh : i N - Ho trg hudng dan va giai dap SV . + Bai luan
) du lich theo khach, noi i +Nghién |,
thuyét ) trong qua trinh chuan bi. A 3
13 minh chuong LLO4.4 | dung huéng ) ctru tinh Thuvd
N ~ , . *A A A ki + X
trinh du dan va thuyét SV: Thl'fc hién theo l.<e hoach phan huong (8) ‘ hlfy?t
lich minh du cong. To chirc la@ viéc nhom. + Pong vai trinh ‘8
lich.(S4) Tfmh bay cong vi¢c khdo sat va 1én (10)
ké hoach dua 16p di tham quan va
thuyét minh
- Xay dung ké Gh\./f PT{? cong nhom Chlit;r?fh . Thuyet | | oo udn [12]’
Thgo hénh | Thue han hoach don tiép n; 1@;1’1 ;10 sat, xay dtf}fllg Ae (?a; giang (1) 5 . [2]
14 | thuyét | thuyétminh | LLO4S5 |khichngi | 0 C"etham quanva tuyetminh. -\ opian _
. X , x e 2, + £
minh du lich theo dung huéng HO trg hudng danqva glal dap SV | o1 tinh " hlg;?t
chwong dan va thuyét trong qua trinh chuan bi. hudng (8) Tin

450



trinh du minh du SV: Thyc hién theo ké hoach phan | + Péng vai
lich lich.(S4) cong. T6 chitre 1am viéc nhom. (10)
Trinh bay cong viéc khao sat va 1én
ké hoach dua 16p di tham quan va
thuyét minh
-On tap GV: cung cap dé cuong 6n tap. ) [1],
. X + Thuyét
. _ Hoc & |6p: nghe giai thich, néu 3 [2]
On tap - thi L. giang (1)
15 S thac mac
cudi ky o . A + Thao
Hoc & nha: Soan theo dé cuong 6n luan (13)

tap
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Bai hoc/ | Chuén diura Chuian diu ra hoc phin Thanh phén
Chuong bai hoc CLO1 |CLO2 |CLO3 |[CLO4 | danh gia
LLO1.1 X Al, A2
Chuong 1
LLOL1.2 X Al, A2
LLO2.1 X Al, A2, A3
Chuong 2
LLO2.2 X Al, A2, A3
LLO3.1 X Al, A2, A3
Chuong 3
LLO3.2 X Al, A2, A3
LLO4.1 X Al, A3
LLO4.2 X Al, A3
Chuong 4 LLO4.3 X Al, A3
LLO4.4 X Al, A3
LLO4.5 X Al, A3
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan S .
] - Hinh thirc danh gia CLOs Ty 1€ (%)
danh gia
- Tham gia xay dung bai
- Bai tap & 16p
R , . CLO1, CLO2,
Al. Qua trinh - Bai tdp ve nha 30%
CLO3, CLO4
- Bai tdp nhom
- Thuyét trinh thuc té tai diém
- Kiém tra
o - Bai tap 16n
A2. Gitra ky ) ) ) CLO1, CLO2 30%
- Thuyeét trinh thyc t€ tai di€ém
(Video)
. - Thuyét trinh thuc té tai diém | CLO1, CLO2,
A3. Cudi ky CLO3 40%
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6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tp vé nha trén LMS, tra 11 cac cAu hoi ngdn va bai tip nhanh trén 16p;
thao luan dong goép xay dung bai trén 16p s& duge cho diém cong vao diém qua trinh
cua sinh vién.

- Thuc hién déy du céac giai doan cua bai tap nhom theo ding tién d6 GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Nguyén Thi Minh Ngoc (2021). S6 tay hudng dan vién du lich, NXB Thé thao
va Du lich

[2] Tong cuc du lich (2013), Tiéu chudn Ky ndng nghé du lich Viét Nam (VTOS),
Nghiép vu hieéng dan du lich.

7.2. Tai liéu tham khao

[1] Non nuée Viét Nam 63 tinh thanh 2022, Quang Lan, NXB Hong Pirc.

[2] lain Stewart, Damian Harper, Bradley Mayhew, Nick Ray 2021, Lonely Planet

8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

- Internet

- Google Chrome

- Google Chrome
Pong Nai, ngay 24 thang 5 nam 2024

Trwéng khoa/ b¢ mon Giang vién bién soan

(Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<125052 — KHOI NGHIEP VA UNG DUNG >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bd mon phuy trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Khéi nghiép va ing dung
Startup

125052

Chuyén nganh

Quan tri - Kinh té quéc té
ThS. Van Thi Bich

Email: bichvt@lhu.edu.vn
ThS. Van Thi Bich

Email: bichvt@lhu.edu.vn
NCS. Luu Ngoc Liém

Email : liemIn@Ilhu.edu.vn

Sé tin chi: 2

Ly thuyét: 15 tiét

Thuc hanh: 0

Bai tap: 30 tiét

Tinh chét ctia hoc phan Bit budc d6i véi sinh vién nganh
Hoc phan trudc: Khéng

Hoc phan tién quyét: Khéng

2. MO TA HQC PHAN (Course description)

Hoc phan “Khéi nghiép va tng dung” trang bi kién thirc va k¥ nang phan tich, lya
chon y twong kinh doanh, bién nhirng y twéng kinh doanh d6 thanh nhitng co hoi kinh
doanh thyc sy, tr 46 xay dung ké hoach kinh doanh va bét du tién hanh kinh doanh;
trang bi cho sinh vién nhiing k¥ nang trinh bay va bao vé mgt du an kinh doanh thong
qua 1am viéc nhom. Hinh thanh théi quen nghién ctru va tu hoc dap Gmg yéu cau hoc
tap subt doi.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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Chuin diu Nbi Cap d6 (Bloom Chuan
0i dung .
ra hoc 2 3 5 domain/Bloom dau ra
N chuan dau ra hoc phan
phan level) chuong
(CLOs) trinh PI
Phén tich lya chon ¥ tudng kinh | Kién thirc (4)
CLO1 P13.2
doanh
X4y dyung ban ké hoach kinh doanh K¥ ndng (4
CLO2 v CUhig Bell e ot y nang (4) PI4.3
cho du an khoi nghiép
Hinh thanh kha nang hoc tap, Thai do (4)
CLO3 nghién ciru dap Gmg yéu cau hoc tap P18.1

suot doi
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

‘. 2 3 . Hoat djng Phwong Phwong .
Tudn | M ran Bai /Chuon Chuin dau ra bai hee ~ hip giang | phép danh | O eU
Chuong 5 (LLO) day va hec phap glang | p p- ] tham khao
day gia
1 Chuong | Tong quan vé khéi | LLO1.1 | Phan biét cic | GV gidi thiu vé |+ Thuyét | Bai kiém tra [1]
1 nghiép loai hinh khéi téng quan hoc giang ngan
Khai quét vé hoat nghiép phan, cac quy dinh |+ Thao lugn
dong kinh doanh, y va 19 trinh hoc. nhom
tudng kinh doanh, SV lam quen véi
loai hinh khé1 nghiép kién thirc méi
bang cach lang
nghe, quan sat va
dat cau hoi.
X, s 4 X N
Co hoi kinh doanh e Phan tich duoc \(l}av hglc;lr?; tdg;arslilh giéT:; & f;rl: o
va ké‘hoach khai cac corhol k nh vién phantichva |+ Thao lua
, | Chuong | hiep doanh, mol nhén dién co hdi | nh o [11, [2]
2 ' truong kinh U ' om !
banh gia va lya chon doanh kinh doanh, lra
y tudng chon y tudng kinh
LLO2.2 doanh
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GV thuyét giang | + Thuyét Bai kiém tra
Co héi va phuong V?‘l huéng dan sinh | giang ngan
Chuong | phép nhan biét co hoi Phan tich cac | VN PhaNtich Va | + Thao lugn
2 kinh doanh ndi dung co ban nhan dién co hoi | phgm [1], [2]
trong ban ké kinh doanh, Iva
hoach kinh chon y tudng kinh
doanh doanh
GV thuyét giang | + Thuyét Thuyét trinh
o i va thdo ludn nhom | gidng
' kinh doanh nhém
Tao 1ap doanh LLO3.1 | xav dungban | OV thuyét gidng | + Thuyét B kiém tra
Chuong | nghiép ké hoach kinh va hudng dan sinh | gidng ngan [[1], [2]
3 - Khéinghiép truyén doanh co ban vién lya chon m6 | + Thao luan
théng cho dy 4n khei | NINhKinhdoanh | nhom

nghiép

va phuong thire
khoi nghiép
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GV thuyét giang + Thuyét Thuyét trinh
. ‘ . va huéng dan sinh | giang
Chuong | - th.n nghi¢p  doi vién cac budc tao | + Thao luan [1], [2]
3 mo1 sang tgo 1ap doanh nghi¢p hé
Xay dung ban : ' nhom
ké hoach chi tiét
LLO3.2 o . -
chodu ankinh | Nhom thyc hién | + Thuyét Bai kiém tra
doanh trinh bay chi tiét giang ngan
Chuong | Céc budc tao 1ap A s .
, toanh nahia vé cac budc tao + Thao ludn [1], [2]
oanh nghicp 1ap doanh nghiép | nhom
Trién khai hoat dong o |GV thuyét giang | + Thuyét
kinh doanh Gén ket cac o1 va huéng dan thao | giang Bai kiém tra
. dung lién quan A . .
Chuong | To chirc b may quan | LLO4.1 | gA q | luan nhom + Théo luan | ngan
o de xay dyng bo . [1], [2]
4 tri va nhan su nhom

Thiét k€ tru s& va mua

sam trang thiét bi

may nhan su

cho du an
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Gan két cac ndi

dung lién quan

GV thuyét giang

va huéng dan thao

+ Thuyét
giang

Bai kiém tra

ngan

Chuong | Marketing va mang I A . o
9 e LLO4.2 | dé xay dung ludn nhom + Théo ludn [[1], [2]
4 ludi ban hang o i
mang ludi nhom
marketing
o GV thuyét giang | + Thuyét Bai kiém tra
L Gan kétcacnoi | _ ., x , . Z
Ngudn von va cach R va hudéng dan thdo | giang ngan
Chuong A dung lién quan A . o
10 thtrc kéu goi von dau | LLO4.3 | ., ~ L luén nhém + Théo luan [1], [2]
4 dé kéu goi von )
tu i nhom
cho du an
11 Kiém tra giira ky Thuyét trinh
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuéin diu ra hoc phan Thanh phin
bai hoc CLO1 CLO2 CLO3 danh gia
LLO1.1 X Al1,A2,A3
LLO2.1 X Al1,A2,A3
LLO2.2 X Al1,A2,A3
LLO3.1 X Al1,A2,A3
LLO3.2 X Al1,A2,A3
LLO4.1 X Al1,A2,A3
LLO4.2 X Al1,A2,A3
LLO4.3 X Al1,A2,A3

5. PANH GIA HOC PHAN (Course assessment)
Bing 4: Panh gia hoc phan
Thanh phan danh Hinh thirc danh gia Ty 1€
L, CLOs
gia (%)
R - Tham gia xay dung bai
Al. Quatrinh ‘ CLO1,CLO2,CLO3 30%
- Bai tap ¢ 16p
- Kiém tra
A2. Gitra ky , CLO1,CLO2,CLO3 30%
- Thuyét trinh
‘. ) CLO1, CLOZ,
A3. Cuoi ky - Thi tu luan 40%
CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai li¢u hoc phan do giang vién cung cap trudc moi

budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tp vé nha trén LMS, tra 16i cac cAu hoi ngin va bai tap nhanh trén 16p:

s€ dugc cho diém cong vao diém qua trinh cta sinh vién.

- Thuc hién déy du cac giai doan cua bai tap nhém theo dung tién 46 GV dua ra.

7. TAI LIEU HQC TAP, THAM KHAO
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7.1. Giado trinh

[1] Josh MacDonald, Khanh An, Khai nghiép kinh doanh thoi 4.0 , NXB Lao
dong, 2019

7.2. Tai liéu tham khao

[1] PGS.TS. Nguyén Ngoc Huyén, Khoi su kinh doanh va tao 1ap doanh nghiép,
NXB dai hoc kinh t€ quoc dan, 2018

[2] Mike McKeever, Lap ké hoach kinh doanh tir A dén Z, NXB Téng hop Tp.
HCM, 2017

[3] Michael Morris, Khoi nghiép thanh cong, NXB Dai hoc kinh té qudc dan, 2018.
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH
- Internet

- Google Chrome
Pong Nai, Ngay ...thang ... nim 2024

Truwdong khoa/Trudng nganh Giang vién bién soan

Van Thi Bich
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https://ebook.lhu.edu.vn/SearchResult/1/0/2/BK/Josh%20MacDonald
https://ebook.lhu.edu.vn/SearchResult/1/0/2/BK/Kh%C3%A1nh%20An

BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126040 —- QUAN TRI KINH DOANH DICH VU NHA HANG>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc cua hoc phén

Hoc phan trudc:

Hoc phan tién quyét:

Quan tri kinh doanh dich vy nha hang
Restaurant Operations Management
126040

Chuyén nganh

Quan tri - diéu hanh du lich

Phan Van Hai

Email: haipv@lhu.edu.vn

Vi buc Cuong
Cuongvd@lhu.edu.vn

3

45 tiét

0

0

Bit budc dbi véi sinh vién nganh
Quan tr1 dich vu du lich va It hanh
Khdng

Khéng

2. MO TA HQC PHAN (Course description)

La hoc phan bét budc khdi kién thirc nganh trong chuong trinh dao tao nganh Quan

tri dich vu du lich va 1ir hanh. Bao gém cac ndi dung vé quan tri nha hang, quan ly

lao dong va trang thiét bi dung cu tai nha hang; ké hoach thuc don; quan tri hoat dong

phuc vu trong nha hang, phong ti¢c cua khach san.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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Cap do Chuian
CDR hoc ne A
b Noi dung (Bloom dau ra
an 2 3 .
P chuan dau ra hoc phan domain/Bloom | chwong
(CLOs) : .
level) trinh PI
cLOL T6 chitc cac hoat dong kinh doanh | Kién thirc (3) PI12.1
trong nha hang
Xac dinh dung dic diém thi truong va | Kién thirc (4) PI13.1
CLO2 | khach hang dé xay dung phwong an
kinh doanh phu hgp
CLO3 Thich tng nhanh véi sy thay doi ciia | K§¥ ning (4) P16.2
thi trudng va nhu cau khach hang
Tuan theo cidc quy dinh trong hoat | Thaido (2) P17.2
CLO4

dong kinh doanh nha hang
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tuin | Bai hoc/ Tén Bai Chuin diu ra bai hoc (LLO) Hoat dong Phwong Phwong | Tai liéu
Chuong /Chuong day va hoc phap phap danh | tham
giang day gia khao
1 Chuong | TONG QUAN | LLO1.1 | Dién giai nhiing thuat | Phan trén l6p: GV Thuyét Kiémtratra | [2],[3]
1 VE QUAN TRI ngil, co cdu to chirc va | gidi thiéu vé tong quan | gidng 101 ngin [4]
NHA HANG quy trinh hoat dong hoc phan, cac quy dinh
quan tri nha hang va 10 trinh hoc.
LLO1.2 | Tuan thi cac quy dinh | GV dua ra cac quy dinh | Thuyét Kiém tra tra
ctia hoc phan ma gido | vé s6 gid 1én 16p, tham | giang 101 ngin
vién dé ra gia céac hoat dong trén
16p va hoan thanh chu
dé bao cdo nhém
Chuong | QUAN TRI LLO2.1 | Liét ké cac loai thiét bi | GV yéu cau SV tim Thao luan | Kiém tratra | [2],[3]
2 TRANG dung cu chinh trong | hiéu theo nhém nho nhom 101 ngan [4]
5 THIET BI nha hang
DUNG CUTAIL || 02.2 | Van dung kién thirc GV yéu cau SV thao Thao luan | Kiém tra tra
NHA HANG nham thyc hién quy luan theo nhém vé cong | nhom 101 ngan

trinh hoat dong quan
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tri lao dong va thiét bi
nha hang

tac quan tri cac thiét bi

dung cu trong nha hang

LLO2.3 | Thuc hién cac quy GV yéu cau cac nhom | Thao ludn | Kiém tra tra
trinh quan tri trong nha | thyc hién céc tinh nhom 101 ngan
hang hubng gid dinh
LLO2.4 | Tuan thi cac quy dinh | GV yéu cau sv tim hiéu | Théo ludn | Kiém tra tra
cua cong tac quan tri va trinh bay cac yéu cau | nhom 101 ngén
thiét bi trong nha hang | trén 16p
Chuong | QUAN LY LLO3.1 | Trinh bay cac yéu ciu | GV yéu cau SV thao Thao luan | Kiém tratra | [2],[3]
3 LAO DPONG cong viéc va str dung | luén theo nhom vé cac | nhém 101 ngin [4]
VA TIEN nhan sy trong nha vi tri cong viéc can
LUONG hang nhan sy trong nha hang
LLO3.2 | T6 chiic co cau nhan GV yéu cau SV thao Thao ludn | Thuyét
su hop Iy va hiéu qua | luan theo nhoém vé cong | nhdm trinh
tién lwong trong nha tdc quan tri nhan sy va
hang tién lwong trong nha
hang
LLO3.3 | Thuc hién cac quy GV yéu cau cac nhom | Thao ludn | Thuyét
dinh sir dung nhan sy | thuc hién cac tinh nhom trinh

trong nha hang

hudng gia dinh
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LLO3.4 | Tuan theo cac quy GV yéu cau sv tim hiéu | Thao ludn | Thuyét
dinh cuia phap luat vé | va trinh bay céc yéu cau | nhém trinh
lao dong sir dung nhan | trén 16p
su
Chuong | KE HOACH LLO4.1 | Trinh bay céac loai thuc | GV yéu cau sv tim hiéu | Thao ludn | Thuyét [2].[3]
4 THUC DON don, cac phuong phap | va trinh bay cac yéu cau | nhom trinh [4]
VA GIA BAN dinh gid moén an tur trén 16p
TRONG NHA thyc don
HANG LLO4.2 | Xéc dinh ding ddc GV yéu cau SV thao Théo luan | Thuyét
diém thi truong va luan theo nhém vé cong | nhém trinh
khach hang dé xay tac quan tri thuc don va
dung thuc don va gia | gid ban trong nha hang
ban phu hop
LLOA4.3 | Thich tng nhanh GV yéu cau cac nhom | Thao ludn | Thuyét
chong véi cac tinh thuc hién cac tinh nhom trinh
huéng thuc don va gia | hudng gia dinh
ban khac nhau
LLOA4.4 | Tuan theo cac quy GV yéu cau sv tim hiéu | Thao ludn | Thuyét
dinh cua phap luat vé | va trinh bay cac yéu cau | nhom trinh

lao dong str dung nhan

su

trén 16p
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9 | Chuong | QUAN TRI LLO5.1 | Trinh bay cac budc GV yéu cau cac nhom | Théo luan | Kiém tra tra | [2],[3]
5 PHUC VU AN trong quy trinh phuc thuc hién cac tinh nhom 101 ngin [4]
UONG vu khich hang tai nha | hudng gia dinh
hang
LLO5.2 | Ap dung cac quy trinh | GV yéu cau cic nhom | Thao ludn | Thuyét
phuc vu mén an, dd thuc hién cac tinh nhom trinh
ubng trong nha hang huéng gia dinh
mot cach hiéu qua
10 LLO5.3 | Thich tng nhanh GV yéu cau cac nhom | Thao ludn | Thuyét
chong voi cac tinh thuc hién cac tinh nhom trinh
hudng trong phuc vu | hubng gia dinh
an u6ng tai nha hang
LLO5.4 | Tuén theo cac quy GV yéu cau sv tim hiéu | Thao ludn | Thuyét
dinh cuia phap luat vé | va trinh bay cac yéu cau | nhom trinh
lao dong str dung nhan | trén 16p
su
11 Kiém | Tu hoc 30% LLO6.1 | Xéc dinh ding dac GV yéu cau sv 1am bai Thuyét Bai luan
tra diém thi truong va thi viét giang
khach hang dé kinh

doanh hi¢u qua
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu ra Chuin déu ra hoc phin Thanh phin
hocphin | CLOl | CLO2 | CLO3 | CLO4 d4nh gi4
LLO1.1 X Al
LLO1.2 X Al
LLO2.1 X Al
LLO2.2 X Al
LLO2.3 X Al
LLO2.4 X Al
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2
LLO3.4 X Al
LLO4.1 X Al, A2, A3
LLO4.2 X Al, A2, A3
LLO4.3 X Al, A2
LLO4.4 X Al
LLOS5.1 X Al, A2, A3
LLOS5.2 X Al, A2, A3
LLOS5.3 X Al, A2
LLO5.4 X Al
LLOG6.1 X Al, A2, A3
5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan Hinh thirc d4nh gia

din gid CLOs Ty 18 (%)

- Tham gia xay dung bai

AL OuA trinh - Bai tap & 16p CLO1, CLO2, 0%
- Thao luan, thyc hién cac noi CLO3, CLO4
dung theo yéu cau




) - Bai tap thuc hanh nghiép vu | CLO1, CLOZ,
A2. Gitra ky L ] L 30%
nha hang; khach san, giam sat | CLO3
A3. Cubi ky - Lam bai thi gidy CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Dy 16p: theo quy dinh cua nha truong
- Sinh vién doc nghién ctru tai liéu hoc phan do giang vién cung cap truéc mdi
bubi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).
- Lam bai tap vé nha, bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cda sinh vién.
- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO
7.1. Giao trinh
[1] Ha Khanh Nam Giao, Nguyén Vin Binh (2020), Gi4o trinh Nghiép vu nha
hang, NXB Tong hop TP H6 Chi Minh
7.2. Tai liéu tham khao
[2]. Nguyén Hiru Thang (2015), Gido trinh quan trj kinh doanh nha hang, NXB
Giao duc Viét Nam, Ha Noi
[2]. Téng cuc Du lich, Bo tiéu chuan k¥ ning nghé du lich, khach san, nha hang
Viét Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi
[4]. Hd Khanh Nam Giao, Nguyén Vin Binh (2020), Gido trinh Nghiép vu nha
hang, NXB Tong hop TP Ho Chi Minh,
[5]. Nguyén Thi Ta (2012), Nghiép vu phuc vu khach san, NXB Théng ké, Ha
Noi
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
DPong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126080 - THUC TE CHUYEN NGANH 2>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc caa hoc phén

Hoc phan trudc:

Thuyc té chuyén nganh 2
Field trip for specialization 2
126080

Chuyén nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Vi buc Cuong
Cuongvd@lhu.edu.vn

2

15 tiét

0 tiét

30 tiét

Bit budc dbi véi sinh vién nganh
Quan tr1 dich vu du lich va I
hanh

Khdng

2. MO TA HQC PHAN (Course description)

Thuec té chuyén nganh 2 1a dot thuc tap dua sinh vién tiép can véi thuc té doc tuyén

xuyén Viét, tir Bién Hoa dén céc tinh mién Trung, Tay Nguyén, va co thé 1én cac tinh

phia Bic Viét Nam hodc cac chuyén du lich outbound khi ¢6 diéu kién. Truc tiép tiép

can véi cac diém, cac tuyen du lich trén dia ban ma tuyén di qua dé tim hiéu thyc

trang cac hoat dong du lich di va dang dién ra.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuan diu ra hoc phan (CLOs)
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CPR Cap dd Chuin
hoc Ngi dung (Bloom dau ra
phén chuén diu ra hoc phin domain/Bloom | chwong
(CLOs) level) trinh PI
cLo1 T6 chire thuc hién hiéu ‘qué cac chuong | Kién thirc (3) PI12.1
trinh du lich theo yéu cau
CLO? Thiét 1ap ké hoach hoat dong E:ho cac | K¥ nang (4) P14.2
chuong trinh du lich theo yéu cau
CLO3 St dung hi€u qua cac phuong ti¢én | K¥ nang (3) P15.3
thong tin trong hoat dong du lich
CLO4 | Hinh thanh théi quen tu hoc Thai dg (4) P18.1
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Budi | Bai hoc/ | Tén Bai/Chwong | Chuin dau ra bai hoc (LLO) Hoat dong Phwong | Phwong | Tai
(5 | Chuong day va hoc phap phap li¢u
tiét) giang day danh tham

gia khao
1 Dién giai dugc cac | Gi&o vién phan cong sinh | Thuyét Kiémtra | [2]
Bai hoc | Tim hiéu khai quat yéu té cdu thanh vién doc trudc ndi dung giang tra 101 [3].[4]
1 vé hoat dong thye | L0711 | chuong trinh dulich | chuong trinh ngan [5]
té du lich, céc tai Kiém tra chuan bi trudc
nguyén va dich vu chuyén di
du lich ctia chuyén | || 01.2 | Ph4c hoa cac diém | Gido vién phan cong sinh | Thao luan | Pénh gia
di thye té dic trung vé tai vién doc trudc ndi dung nhom chéo
nguyén va dich vu | chuong trinh, tim hiéu
ctia timg dia phuong | kham pha khi tiép can thuc
theo chuong trinh té
du lich thyc té
LLO1.3 | Lua chon cac san GV yéu cau sinh vién tim | Thao luan | Panh gia
pham du lich phtt | hiéu va lwya chon cac dich | nhom chéo
hop cho chuyén vu ma chuong trinh di qua
thuc té
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LLO1.4 | Tuén tha cc quy GV yéu cau sinh vién vé | Thuyét Kiém tra
dinh cua 16p hoc nha tim hiéu cac dia danh | giang tra 101
ma chuong trinh di qua ngan
Xay dung chwong | LLO2.1 | Liét ké cac noi dung | Gido vién phan cong sinh | Thao luan | Kiém tra [2]
Bai hoc | trinh thuc té du ciia mot chuong vién doc trudc ndi dung nhom tra 101 [3].[4]
2 lich tai cac dia trinh du lich thuc t& | chwong trinh thyc té. ngin [5]
diém xé4c dinh Phan cong cac nhom thao
luan
LLO2.2 | Tinh toan cac Gido vién phan cong sinh | Thao luan | Thuyét
phuong an t6 chitc | vién doc trudc ndi dung nhom trinh
thuc hién chuong chuong trinh thuc té.
trinh thyc t& Phén cong cac nhom thao
luan
LLO2.3 | Thiét 1ap ké hoach | Gido vién phan cong sinh | Thao luan | Thuyét
cu thé cho timg hoat | vién doc trudce ndi dung nhom trinh
dong cua chuyén di | chwong trinh, tim hiéu
thue té kham ph4 khi tiép can thuc
té
LLO2.4 | M6 phong cac Gi4o vién phan cong sinh | Thao luan | Kiém tra
phuong phap ghi vién tim hiéu cac biéu nhom tra 101
chép nhat ki, chuyp | mau, phuong phép sir dung ngan

hinh quay phim cho
chuyén di thuc té

cac thiét bi dién tur trong

chuyén di
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LLO2.5 | Timkiém thongtin | GV yéu cau sv tim hiéu vé | Thdo luan |Kiém tra
phuc vu cho chuyén cac dia phuong, dich vu, nhom tra 101
di thuc té cach dia danh du lich ¢6 ngan

trong lich trinh

LLO3.1 | Mo ta cac ndi dung | Gido vién phan cong sinh Phan cong | Kiémtra | [1],[2]

can thyc hién cho vién doc trudc ndi dung cong viéc | tra loi [3].[4]
Té chire thue hién mot tuyén tham chuong trinh, tim hiéu ngan [5]
Bai hoc | chuong trinh du quna thyc té k,hén:n pha khi tiép can tl?uc
3 ' lich theo tuyén, te dé thyc hién bai thuyet
diém du lich minh

LLO3.2 | Thyc hién quy trinh | Gido vién phan cong sinh | Chuyén di | Thuyét
hoat dong hudng vién thuc hién thuc té cac | thuc té trinh
dan va to chiic hoat dong trong chuyén
chuong trinh du lich | thuc té
theo quy dinh

LLO3.3 | Thiét 1ap ké hoach | GV yéu cau sv 1én ké Chuyén di | Thuyét
cu thé cho tung hoat | hoach thyc hi¢n cong tac thuc té trinh
dong theo tuyén t6 chirc cho tig tuyén du
dugc phan cong lich cu thé

LLO3.4 | St dunghiéuqua | GV yéu cau sv lam cac bai | Chuyén di | Bao céo
cac phuong tién bao céo nho, hay viét nhat | thuc té van ban

thong tin phuc vu

ky thuc té
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chuyén tham quan

thuc té

8 LLO3.5 | Hinh thanh théi GV yéu cau sv lam cac bai | Phan cong | Bao céo
quen thu thap thong | bao cdo nho, hay viét nhat | cong viéc | vin ban
tin trong chuyén di | ky thuc té
thue té

9 | Baihoc | Tong hop viétbao |LLO4.1 | Sir dung hiéu qua GV yéu cau cac ca nhan Chuyén di | B4o cao

4 cao cac phuong tién bao cao nhat ki dot duot thuc té van ban
thong tin phuc vu thuc té
chuyén tham quan
thuc té
LLO4.2 | Hinh thanh théi GV yéu cau sv 1am bai thu | Chuyén di | Bdo céo
quen tong hop thong | hoach thue té van ban

tin trong chuyén di
thuc té

Ghi chu: Pay 1a hoc phan thyc té theo chuong trinh du lich (tour). Thoi gian di thuc té tir 4-5 ngay theo tuyén du lich xuyén Viét, hoic

tuyén du lich nuéc ngoai (tiry theo diéu kién thyc té)
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4. MAPPING CHUAN PAU RA HQOC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu Chufn déu ra hoc phin Thanh phén dénh
rahocphan | CLO1 | CLO2 | CLO3 | CLOA4 gia
LLO1.1 X Al
LLO1.2 X Al
LLO1.3 X Al
LLO14 X Al
LLO2.1 X Al
LLO2.2 X Al
LLO2.3 X Al
LLO2.4 X Al
LLO2.5 X Al
LLO3.1 X Al A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2, A3
LLO3.4 X Al, A2, A3
LLO3.5 X Al, A2
LLO4.1 X Al, A2, A3
LLO4.2 X Al, A2
Luwu y: A3 dugc danh gia qua bai thu hoach cudi dot thuc té
5. PANH GIA HQC PHAN (Course assessment)
Bing 4: Panh gia hoc phin
Thanh phan Hinh thirc dinh gia A
danh gis Tyl (%)
- Tham gia xay dung bai
AL Quitinh | Bai tap & 16p CLO1, CLO2, 0%
- Thao luan, thuc hién cac ndi CLO3, CLO4
dung theo yéu cau
A2, Gitra k§ - Bjéi \tép thl}’(,: hanh ng.hiép vu | CLO1, CLO2, 30%
nha hang; khach san, giam sat | CLO3, CLO4
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. - Lam bai thi bang hinh thirc | CLO1, CLO2,
A3. Cudi ky o 40%
bai bao céo CLO3

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, bai tap nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cda sinh vién.

- Thuc hién déy du cac bai thado luan nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Bui Thi Hai Yén (2021), Tuyén diém du lich Viét Nam, Nxb Gido duc Viét
Nam

7.2. Tai liéu tham khao

[2] Vi Thé Binh (2016), Non nudc Viét Nam, Nxb Ha Noi

[3]. Poan Huong Lan (2016), Gi4o trinh Nghiép vu huéng dan du lich, NXB Lao
Pong, Ha Noi

[4]. Tong cuc Du lich, B tiéu chuan k¥ ning nghé du lich, khach san, nha hang
Viét Nam VTOS (Vietnam Tourism Occupational Skills Standards), Ha Noi

[5] V5 Vin Sen (2018), Xay dung san pham du lich ddc thu Pong bang séng Ctru
Long - Ly thuyét va thuc tién, Nxb DPHQG TpHCM,

[6] Trung tAm thong tin du lich (2016), Ban d6 du lich Viét Nam, Nxb Tai nguyén
mai truong va ban d6 Viét Nam
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126081 — TUYEN PIEM DU LICH>

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

1. THONG TIN CHUNG (General information)

Tuyén diém du lich
Itineraries and Destinations
126081

Chuyén nganh

Quan tri - diéu hanh du lich
Phan Van Hai

Email: haipv@lhu.edu.vn
Pham Ngoc Hiéu
Hieupn@lhu.edu.vn

2

15 tiét

0 tiét
30 tiét

Tinh chét ctia hoc phf?m Ty chon ddi véi sinh vién nganh Quan
tri dich vu du lich va Iir hanh

Hoc phan tién quyét: Khéng

Hoc phan trudc: Khong
2. MO TA HQC PHAN (Course description)

Tuyén diém du lich 13 hoc phan c6 nhiém vu cung cép nhitng kién thirc co ban vé
diéu kién tu nhién va tai nguyén thién nhién nham phat trién du lich & nudc ta, cac
diém du lich, tuyén du lich tai cac ving du lich véi nhitng san pham du lich dic trung
va hudng khai thac cac san pham du lich & cac dia phuong & Viét Nam.

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phan (CLOs)
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CPR Cap d (Bloom | Chuin
hoc Noi dung domain/Bloom | daura
phén chuin dau ra hoc phan level) chwong
(CLO:s) trinh PI
Van dung kién thtc vé cac tuyén diém |  Kién thic (3) P12.1
cLOL du lich nhim xay dung §én pham du
lich va khai thac lanh tho du lich hgp
1y tai cac vung du lich & Viét Nam
Luya chon céac tuyén diém du lich dé K¥ nang (3) P15.2
CLO2 | hinh thanh nén cac chuong trinh du
lich co ban
Xay dung cac chuong trinh du lich K¥ nang (4) P16.2
CLO3 | chét lugng cao tur viéc lya chon cac
tuyén diém du lich co ban.
cLO4 Hinh thanh thoi quen nghién ctru sudt Thai do (4) P18.2
doi
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Tuén | Bai hoc/ Tén Bai /Chwong Chuén diu ra bai hoc Hoat dong Phuwong Phwong Tai
Chuong (LLO) day va hoc phap phap li¢u
giang day | danh gia | tham
khao
1 | Chuong | KHAI QUAT VE PIEU LLO1.1 | Phac hoa diéu GV gidi thitu vé | Thuyét Kiémtra | [2],[3],
1 KIEN TU NHIEN, TAI CLO1 | kién ty nhién, tai | tong quan mén hoc, | gidng nhic lai [4]
NGUYEN DU LICH VA nguyén du lich va | cac quy dinh va 10
CO SO HA TANG TAI co s& ha tang ciia | trinh hoc.
VIET NAM Viét Nam qua d6 | SV lam quen véi
1.1. Khai quat vé vi tri dia Iya chon céc yéu | kién thirc méi bing
1y va diéu kién ty nhién cta t6 phit hop cho cach lang nghe,
nudc ta vige hin’h thé}nh quan sat va dat cau
1.2. Khéi quét v& tai nguyén cac tuyén diém du | ho;,
du lich Viét Nam lich
1.3. Co s6 ha tang du lich
Chuong | PIEM, TUYEN DU LICH | LLO2.1 | Lwa chon cic Giang vién huong | Thuyét Panh gia | [2],[3],
2 NOI VUNG VA LIEN CLO? |tuyén, diém du dincacvan dély | giang chéo [4]
5 VUNG CUAVUNGDU |~ 53 |lichphuhopdé | thuyétcot1i trén Quan sat

LICH BAC BQ

xay dung cac san

16p. Sinh vién chia
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pham du lich cua

nhom dé thuc hién

2.1. Khai quat vé vung du Thuyét
lich Bic Bo ving du lich Bac | cac hoat dong thao | trinh
2.2. Cac san phélm du lich bo lun, thuyét trinh Thao luan
dic trung va dia ban hoat Thiét ké cac valambaitap trén | ooy
dong du lich chuong trinh du | 10p.
lich ¢6 chat luong
Chuong : , 1 : :
5 2.3. Dinh hudéng kh'fn thac cho ving du lich
va xay dung san pham du Bic bo
lich ctia vung
Chuong | PIEM, TUYEN DU LICH | LLO3.1 | Lwa chon cic Giang vién huong | Thuyét Panh gia | [2],[3],
3 NOI VUNG VA LIEN CLO? |tuyén, diém du din cacvan dély | giang chéo [4]
VUNG CUAVUNGDU |~ o3 |lichphuhopde | thuyétcotlditrén | Thuyét Quan sat
LICH BAC TRUNG BO xay dung cac san | 16p. Sinh vién chia | trinh
3.1. Khai quat vé ving du pham du lich ciia | nhom dé thuc hién Thao lugn
lich Bic Trung Bo ving du lich Bac | cac hoat dong thao Ahém
Trung bo luan, thuyét trinh

3.2. Céc san pham du lich
dac trung va dia ban hoat

dong du lich

3.3. Binh hudng khai thac
va x4y dung san pham du

lich ctia vung

Thiét ké cac
chuong trinh du
lich ¢6 chat luong
cho vung du lich

Bic Trung bd

va lam bai tap trén

16p.
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Chuong | PIEM, TUYEN DU LICH | LLO4.1 | Lwa chon cé4c Giang vién huéng | Thuyét Panh gia | [2],[3],
4 NOI VUNG VA LIEN CLO? |tuyén, diém du dan cac van dély | giang chéo [4]
VUNG CUAVUNGDU |~ g3 |lichphahopdé | thuyétcotlditrén | Thuyét Quan sat
LICH NAM TRUNG BOQ xay dung cac san | 16p. Sinh vién chia | trinh
3.1. Khai quat vé ving du pham du lich ciia | nhom dé thyc hién Théo ludn
lich Nam Trung Bo vung du lich Nam | cac hoat dong thao | \po) '
3.2. Céc san pham du lich Trung b6 lugn, thuyét trinh
dac trung va dia ban hoat Thiet ké cac va lam bai tap trén
dong du lich chuong trinh du | 10p.
Chuong | 3.3. Dinh huéng khai théc lich ¢6 chat lugng
4 va xdy dung san pham du cho ving du lich
. . Nam Trung Bo
lich ctia vung
Chuong | PIEM, TUYEN DU LICH | LLO5.1 | Lwa chon cic Giang vién hudong | Thuyét Panh gia | [2],[3],
5 NOI VUNG VA LIEN CLO? |tuyén, diém du din cacvan dély | giang chéo [4]
VUNG CUAVUNGDU |~ o3 |lichphuhopde | thuyétcotlditrén | Thuyét Quan sat
LICH TAY NGUYEN xdy dung céc san | 16p. Sinh vién chia | trinh
3.1. Khai quat vé ving du pham du lich cia | nhom dé thyc hién Thao lugn
lich Tay Nguyén vung du lich Tay | cac hoat dong thao | \po
Nguyén luan, thuyét trinh

3.2. Cac san pham du lich
dac trung va dia ban hoat

dong du lich

Thiét ké cac
chuong trinh du

lich ¢6 chat luong

va lam bai tap trén

16p.
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3.3. Pinh hudéng khai thac
va xdy dung san pham du

lich ctia vung

cho vung du lich
Tay Nguyén

Chl;crng PIEM, TUYEN DU LICH LLOG6.1 Ll.l’il cl:imAl CZC dG:lang, v1e:1 h;or,g T'}Tuyet Dha,nh gia | [2] ,4[3],
NOI VUNG VA LIEN CLO?2 tl.lyen, ‘ i€m u; an iac \A/anw é Ay glang, chéo [4]
VUNG CUA VONGDU | CLO3 | lieh dphu hop de f}uyet_ C}c:t loi trehé Thuyét | Quan sat
LICH PONG NAM BO X? ujg;a}f o (;p Sl; zlen; @ | trinh

. pham du lich cia | nhom dé thuc hién . A

3.1. Khai quat vé ving du ‘ , , 7" | Thao luan

lich Dng Nam Bé vung du lich cac hoat dong thao | po

e oong amq © Dbong Nam bo luan, thuyét trinh

3.2. C4c san pham du lich va lam bai tap trén
dac trung va dia ban hoat . 14

) : Thiét ké cac p-

dong du lich

o chuong trinh du
3.3. Dinh hudng khai thac . . x
. 1 whim lich ¢6 chat lugng
I/_alja}j m‘lg San phdm Cu cho vung du lich
ich ctua vung Pong Nam bo
Chuong | PIEM, TUYEN DU LICH | LLO7.1 | Lwa chon céc Giang vién hudong | Thuyét Panh gia | [2],[3],
7 NOI VUNG VA LIEN CLO?2 tuyén, diém du dan cac van dé ly giang chéo [4]

VUNG CUAVUNGDU |~ o3 |lichphahopdé | thuyétcotlditrén | Thuyét Quan sét

LICH TAY NAM BQ xay dung cac san | 16p. Sinh vién chia | trinh

3.1. Khai quét vé ving du
lich Tay Nam B¢

pham du lich cta

nhém dé thuc hién

cac hoat dong thao
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3.2. Céc san pham du lich

dac trung va dia ban hoat

vung du lich Nam
bo

luan, thuyét trinh

va lam bai tap trén

Thao luan
nhom

dong du lich Thiét ké céac 16p.
10 | Chuong | 3.3. Pinh hudng khai thac chuong trinh du
5 va xay dung san phém du lich c6 chét luong
lich ctia viing cho vung du lich
Nam bd
11 | Kiém tra | B4o c4o nhdm Thao luan
Tu hoc 30% nhom
Bai thi
viét theo
cau triic
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin diu ra Chuan dau ra hoc phin Thanh phan danh
bai hgc CLO1 | CLO2 | CLO3 | CLO4 gia
LLO11 X Al, A2, A3
LLO1.2 X Al, A2
LLO2.1 X Al, A2, A3
LLO2.2 X Al, A2, A3
LLO2.3 X Al, A2, A3
LLO3.1 X Al, A2, A3
LLO3.2 X Al, A2, A3
LLO3.3 X Al, A2, A3
LLO4.1 X Al, A2, A3
LLO4.2 X Al, A2, A3
LLO4.3 X Al, A2, A3
LLOS.1 X Al, A2, A3
LLO5.2 X Al, A2, A3
LLO5.3 X Al, A2, A3
LLO6.1 X Al, A2, A3
LLOG6.2 X Al, A2, A3
LLOG6.3 X Al, A2, A3
LLO7.1 X Al, A2, A3
LLO7.2 X Al, A2, A3
LLO7.3 X Al, A2, A3
LLO7.4 X Al, A2

5. PANH GIA HOC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan ,
dinh gid Hinh thirc danh gia CLOs Ty 1€ (%)
AL OQuatrinh | Tham gia xdy dung bai | CLO1, CLO2, CLO3, 20%
- Bai tap ¢ 16p CLO4




- Thao luan, thuyét trinh
N - Bai b&o cao nhdm file CLO1, CLO2, CLOs,
A2. Gitra ky o 30%

word va clip. CLO4

A3.Cudiky |- Lam bai thi trén gidy CLO1, CLO2, CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha trudng

- Sinh vién doc nghién ciru tai liéu hoc phan do giang vién cung cap trudc moi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha, trén Kahoot, trén Quizizz va bai tap nhanh trén 16p: s& dugc
cho diém cong vao diém qua trinh cta sinh vién.

- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Bui Thi Hai Yén (Tai ban nam 2020), Tuyén diém du lich Viét Nam, NXB Gido
duc, Ha No1

7.2. Tai liéu tham khao

[2]. Vii Thé Binh (2021), Non nuéc Viét Nam, NXB Thanh Nién

[3]. Nguyén Minh Tug¢, Vii Dinh Hoa (T4i ban 2023), Pia 1y du lich: Co s6 1y luan
va thyc tién phat trién & Viét Nam, NXB Giao duc Viét Nam, Ha Noi

[4]. Nhom Tri Thire Viét (2018), Non Nude Viét Nam 63 Tinh Thanh, NXB Hong
Duc.
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot
DPong Nai, Ngay ...thang ... nim 2024

Truwdéng khoa/Trudéng nganh Giang vién bién soan

Phan Van Hai
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BO GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG HQC PHAN
<126042 — QUAN TRI SU KIEN VA LE HOQI>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M4 hoc phan:

Thudc khoi kién thirc:
Khoa/B9 mon phu trach:

Gidng vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat cta hoc phan

Hoc phan trudc:

Hoc phan tién quyét:

Quan tri su kién va 18 hoi
Event and festival management
126042

Chuyén nganh

Quan trj - Kinh té quéc té
Nguyén Thi Kim Hiép

Email: hiepntk@Ilhu.edu.vn

Pham Ngoc Hiéu

2

15 tiét

0

30 tiét

Tu chon dbi voi sinh vién nganh
Quan tr1 Dich vu du lich va Iir hanh

2. MO TA HQC PHAN (Course description)

No6i dung hoc phan cung cap kién thirc can ban vé vé viéc to6 chirc moét su kién hay

ho6i nghi; hinh thanh chii dé, 1ap chuong trinh va du todn ngan sach; nghién ciru thiét ké

va lap ké hoach mot sy kién - hoi nghi mdt cach khoa hoc; cong tac chuin bi sao cho

mang lai hi€u qua cao; biét cach quan ly cong tac hau can va t6 chire, di€u hanh cac hoat

dong cua su kién..

3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuin diu ra hoc phan (CLOs)
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Chuén diu . Cip d6 (Bloom | Chuén dau
NOi dung
ra hoc PR N domain/Bloom | ra chwong
N chuan dau ra hgoc phan .
phan level) trinh PI
(CLOs)
Phén tich nhing tac dong cua su kién | Kién thuc (4) PLO3
CLO1 | dé xdy dung ké hoach chién lugc cho (P13.1)
su kién
CLO? Phéi hop hiéu qua hoat dong nhém | K¥ ning (4) PLOG6
trong qué trinh t6 chtc su kién (P16.1)
CLO3 Tuan theo cac ndi quy ciia hoc phan | Thai do (2) PLO7
(P17.2)
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Tudn |Baihoc/ | Tén Bai/Chwong Chuén diu ra bai hoc Hoat dong Phuwong Phuwong Tai
Chuong (LLO) day va hoc phap phap li¢u
giang day | danh gia | tham
khao
Téng quan vé Sy Phin tai nha - Thuyét + Bai kiém
kién SV tim hiéu v& c4c noi dung | glang tra tra1oi | [2],[3]
Cac khai niém lién quan dén su kién va 18 ngan
Khai niém sy kién Trinh bay ho1 tai liéu dugc up trén LMS | _pjt cau
Khai niém 18 hoi cac khai nigm | Phan trén 16p ho
Phan loai su kién vé sy kién va | -GV gidi thiéu vé tong quan
1 LLO1.1 |18 hoi hoc phan, cic quy dinh va 16
Chuong . NI
. trinh hoc, chu dé bao cao
nhom.
-SV lam quen véi kién thirc
m&i bang cach ling nghe,
quan sat va dat cau hoi.
Nhirng tac dong Lam ro Phin tai nha [2].[3]
. n LLO1.2 .
cua su kién nhirng tac
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Vé van hoa va xa dong cuasu | SV tim hiéu cac vi du cu thé | -Nghién + Bai kiém
hoi kién vé nhirng tdc dong cua su curu tinh tra tra 101
V& méi trudng kién dua trén nd1 dung ly hudng ngan
V& chinh tri thuyét doc trudce trén LMS
V& kinh té- du lich Phin trén 16p - Thuyét

GV trd 101 cac thac mac cua | gidng

SV va chia nhom thao luan

vé nhitng tac dong cta su

kién.

Phin tai nha [2].[3]
Nganh cong nghi¢p Vandung |- SV doc tii liéu trudc cia | - Nghién | + Thuyét
sw ki¢n cac kién thirc | chuong da dugc up LMS ciru tinh trinh
Céc nhan t0 co ban vésukignde |- gy nghién ctru, giai quyét hudng

Chuong thic day sy ra df‘ﬁ LLOZ.1 | gjai qu,yét cdc | tinh hudng thuc té do gidgng | -Théo luén
5 nganh cong nghiép nhan t6 €0 | vién cung cap nhom

su kién ban thic day | ppan ¢rén 1 ép
Céc bo phan hop su ra doi

thanh nganh cong

nghi¢p su ki¢n

nganh cong
nghiép sy

kién

GV tra 101 cac thac mac cua
SV va chia nhom thao luan

vé cac nhan t0 co ban thuc
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Xu huéng phét trién
cua nganh su kién

trén thé giéi

day su ra doi nganh cong

nghi¢p su ki¢n

Nghé t6 chirc va Phin & nha - Thuyét | + Bai kiém | [2],[3]
quan tri su kién - SV doc tai liéu trude cua giang tra trd 101
Tinh hinh t6 chirc sy LLO2.2 chuong da dugc up LMS ngan
kién ¢ Viét Nam Phan tich Phén trén 16p -bit cau
tinh hinh t6 | -GV tra 15i cac thic mac cta | hoi
chire sy kién | SV.
0 Viét Nam | - SV thdo luan vé tinh hinh td
hi¢n nay chtre sy kién & Viét Nam
Lap ké hoach chién Phin & nha - Nghién + Thuyét | [2],[3]
lwrge cho sur Kién - SV tién hanh 1am viéc nhom | ctru tinh trinh
Khai niém, phan Xay dung ké | theo hudng dan cua tai lidu hudng
loai va vai tro ké hoach chién | do GV cung cap trén LMS - Thao
Chuong | hoach trong o chire luoc cho sy | - SV nghién ciru, giai quyét | ludn nhom
3 su kién kién tinh hudng thyc té do giang
Thiét ké y twong vé | | LO3.1 vién cung cap
su kién Phan trén 16p

Tién trinh 1ap ké

hoach cho su kién
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- Ting nhom chuén bi bai
b4o c4o va tién hanh thuyét
trinh vé ndi dung da chuan bi
- Giang vién va céac thanh
vién con lai s€ quan sat, nhan
xét va danh gia két qua lam
viéc cua tung nhom thong

qua tung tiéu chi lién quan.

Chuong

Xay dung chién Xay dung Phin ¢ nha - Nghién + Thuyét | [2],[3]
lwgc Marketing chién luoc - SV doc tai liéu trudce cua ctru tinh trinh
cho su ki¢n Marketing chuong 4 d3 duge up LMS hudng
Tong quan vé choswkién | _gy nghién ctru, giai quyét | - Thao
marketing su ki¢n LLo41 tinh hubng thyc té do giang luan nhém
Tién trinh ra quyét vién cung cap
dinh mua cta khach Phan trén 16p
hang sy kién GV duara 1 tinh hudng thuc
té va yéu cau sinh vién 1am
viéc nhom dé xay dung chién
lugc Marketing cho su kién
Lam rd cac | Phan & nha - Nghién + Thuyét
LLO4.2 loai hinh curu tinh trinh
marketing hudng
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hon hop cho

Marketing hon hop - SV doc tai liéu trudc cua - Thao
cho sy kién su kién chuong 4 da dugc up LMS | luan nhom
- SV nghién ciru, giai quyét
tinh hubng thyc té do giang
vién cung cap
Phan trén 16p
GV duara 1 tinh hudng thuc
té va yéu cau sinh vién lam
viéc nhom
Quin tri va trién Phin é nha [2].[3]
khai thyc hién dy Xac dinh cac | - SV doc tai liéu trude cua - Nghién | +Thuyét
an sy kién k¥ thuat quan | chuong da dugc up LMS ctru tinh trinh
Céc ky thuat quan tr1 du an su - SV nghién ctru, giai quyét | hudng
tri du 4n su kién LLO5.1 | kién nham tinh hudng thuc té do giang | - Thao
Chl;(mg Kiém soat va ngan quan tri cac vién cung cap luan nhom

sach

Nhan luc

ngan sach va
ngudn nhan

luc

Phan trén 16p
- GV yéu cau ho liét ké cac
k¥ thuat quan tri du an su

kién.
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Quan tri rui ro va

nhimg van dé phap

Trinh bay

nhirng van dé

- GV yéu cau cac nhom trinh

bay cach kiém soat va ngan

. LLOS5.2
9 1y trong to chirc su phap ly trong | sach
kién t6 chire su
kién
Trién khai thuc Xac dinh cic | Phin ¢ nha [2].[3]
hién duy an su ki¢n giai doan - SV doc tai liéu trude cla - Nghién + Thuyét
Hau can su kién trude va chuong da dugc up LMS curu tinh trinh
Quan niém hau can trong sy kién | _ SV nghién ctru, giai quyét huéng
trong to chirc sy LLO6.1 tinh hubng t’huc té do giang - Thao
10 Chuong | kién vién cung cap luan nhom
6 Hau can giai doan Phan trén 16p
trude su kién GV tra 10i cac thic méc cia
SV. Sau d6 GV gom nhom
SV va yéu cau sv trinh bay
cac giai doan hau can trude
su kién
Dan dung sw kién | LLOG6.2 Phin & nha [2].[3]
Chuong | Khai mac va diéu - SV doc tai liéu trude cua - Nghién + Bai kiém
1 6 hanh dién bién sy chuong di duoc up LMS ctru tinh tra tra 10i
kién hudng ngan
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Két thuc va danh gia

su kién

Luwa chon
cac budc

trong khai
mac, diéu
hanh dién

bién su kién

- SV nghién ciru, giai quyét
tinh hudng thyc té do giang
vién cung cap

Phén trén 16p

GV tra 10 cac thac méc cta
SV. Sau d6 GV yéu cau sv
trinh bay vé khai mac va diéu

hanh dién bién su kién

- Thao

luan nhém
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuin dau ra bai Chuan diu ra hoc phan Thanh phan danh
hoc CLOl1 |CLO2 |CLOS3 gia
LLO1.1 X Al
LLO1.2 X Al
LLO2.1 X Al, A2, A3
LLO3.1 X A2,A3
LLO4.1 X A2, A3
LLOA4.2 X Al
LLO5.1 X A2, A3
LLO6.1 X AL
A2, A3
LLO6.2 X Al
5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin
Thanh phan danh gia Hinh thirc danh gia CLOs Ty 1€ (%)
AL Qué trinh -Nehien ctrutinh huong ) o) 0 03 | 30%
- Kiém tra cau hoéi ngan
A2. Giira ky - Thuyét trinh CLO1,CLO2 30%
A3. Cudi ky - Thi tu luan CLO1, CLO2 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo quy dinh cua nha truong

- Sinh vién doc nghién ctru tai liéu hoc phan do gidng vién cung céap trudc mdi
budi hoc trén hé théng hoc tap truc tuyén (LMS - learn.lhu.edu.vn).

- Lam bai tap vé nha trén LMS, tra 10i cac cu hoi ngin va bai tip nhanh trén
16p: s& dugc cho diém cong vao diém qua trinh cua sinh vién.

- Thuc hién day du cac giai doan cta bai tdp nhom theo ding tién d6 GV dua
ra.
7. TAI LIEU HQC TAP, THAM KHAO
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7.1. Giao trinh

[1] Nguyén Thi My Thanh, Str Ngoc Diép (2015), Quan trj t6 chirc sy kién va
18 hoi, NXB Lao dong-X4a hoi, TP HO Chi Minh.

7.2. Tai liéu tham khao

[2]. Tran Drc Thanh (2017), Gido trinh t6 chirc sy kién, NXB Théng Ké (Chua
tai ban)

[3]. Cao Pirc Hai (2011), Quan 1y 18 hoi va sy kién, NXB Pai hoc Quéc Gia
(Chua tai ban)
8. PHAN MEM HAY CONG CU HO TRQ THUC HANH

Internet, Google Chrome, Kahoot

Pong Nai, Ngay ...thang ... nim 2024

Truwong khoa/Trudng nganh Giang vién bién soan
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BO GIAO DUC VA PAO TAO
TRUONG PAI HQC LAC HONG

PE CUONG HQC PHAN
<126082 — KY NANG TRINH BAY TRUGC PAM PONG>
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khéi kién thirc:
Khoa/Bo mon phu trach:

Giang vién phu trach:

Giang vién tham gia giang day:

S6 tin chi:
Ly thuyét:
Thuc hanh:
Bai tap:

Tinh chat bit budc cia hoc phén

Hoc phan trudc:

K¥ nang trinh bay trudc dam dong
The skills of public speaking
126082

Chuyén nganh

Quan tri - diéu hanh du lich

Phan Van Hai

Email: haipv@lhu.edu.vn

Vi buc Cuong
Cuongvd@lhu.edu.vn

2

15 tiét

0 tiét

30 tiét

Tu chon ddi vai sinh vién nganh
Quan tr1 dich vu du lich va It hanh

Khdng

2. MO TA HQC PHAN (Course description)

Hoc phan nhiam cung cap cho sinh vién dugc nhitng diéu cot 16i nhat trong dién

thuyét, no6i trudc ddm dong, biét cach soan mot bai phat biéu, bai trinh bay c6 suc

thuyét phyc.

Bén canh d6 hoc phan con nhim cung cép cho sinh vién c6 thé xdy dung long tu

tin vé kha nang noi trude cong chung, biét duge diém manh va diém y€u ctia minh

khi noi chuyén trudc dam dong va 1én ké hoach rén luyén nhitng diém con yéu.
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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CPR hoc . Cép d6 (Bloom | Chuin diu
3 Noi dung
phan . . domain/Bloom | ra chwong
(CLOS) chuan dau ra hoc phan level) trinh PI

CLO1 | Van dung kién thirc dé thuc hién cac | Kién thuc (3) PI1.1
budc trong mot bai dién thuyét

CLO2 | Trinh dién y tuong hiéu qua thong | K§ ning (3) P15.1
qua ngon ngr

CLO3 | Thich tng v6i méi trudng thuc té | K¥ ning (4) P16.2
thay do6i

CLO4 | Tuan theo quy dinh trong viéc hoc | Thai d6 (2) P17.2
tap, lam vi¢c theo td, nhom va sép
xép cong viéc hop 1y

530



NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Noi dung hoc phin, ké hoach giing day

Tuan | Bai hoc/ Tén Bai /Chuong Chuin dau ra bai hoc Hoat djng Phuwong | Phuong Tai
Chuong (LLO) day va hoc phap phap li¢u
giang day danh tham
gia khao
1 | Chuong | Khai quat chung vé k¥ Dién giai cac kién | Phan trén 16p: GV Bai kiém [1]
1 nang noi trudc cong thirc co ban vé k¥ gidi thiéu vé tong tra tra 1o1 [2]
chung LLO11 | nangnoicungnhu | quan hoc phan, cac Thuyét ngan
1. Khai niém vai tro k§ ndng né1 | quy dinh va 10 trinh giang
2. Vai tro hoc. Minh hoa
2 | Chuong | 3. Chirc nang So sanh chtrc nang SV lam quc?n véi kien
1 , N - thirc méi bang cach
4. Phan loai va phan loai ky ,
’ < . lang nghe, quan sat
LLO1.2 | Mangnot o A
va dat cau hoi
3 | Chuong | Chuén bi bai thuyét LLO2.1 | Dién giai cac GV yéucauciccd | Thaoluan | Thuyét [1]
2 trinh nguyén tic trong nhan lan luot thuc nhom trinh 2]
1. Xéc dinh thinh gia va thuyét trinh va hién thuyét minh theo | Minh hoa | Quan sat
1én ké hoach bai thuyét phuong phap thuyét | chu dé
trinh trinh phfl hO’p
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2. Xac dinh cha dé va Panh gia
1ap dan y cho bai thuyét chéo
trinh
3. Chuén bj cac cong cu,
phuong tién ho trg
4. Chuan bi vé hinh thirc
va tam ly
Chuong | 5. Thuc hanh cong tac LLO2.2 | Ap dung cac nguyén
2 chuan bj tac, phuong phap
thuyét trinh
Chuong | Thye hién bai thuyét | LLO3.1 GV yéucauciccd | Thaoluan | Thuyét [1]
3 trinh Van dung céc k§ nhén lan lugt thuc nhom trinh [2]
1. Cac bude tién hanh thuét, k§ nang va hién thuyét minh theo | Minh hoa | Quan sat
bai thuyét trinh gidi quyét tinh chu de Panh gia
huong trong bai chéo
Chuong | 2. Mot s k§ thudt co thuyet trinh cy thé
3 ban khi thuyét trinh
Chuong | 3. Mot s6 18i thuong gip | LLO3.2 | Thich ing moi
3 va cach khic phuc truong dién thuyét

dé xtr 1y tinh hudng
thuc té
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8 | Chuong | 4. Thyc hanh: Bai tdp LLO3.3 | Tuén theo cac
3 thuwe hanh thuyét trinh nguyén tic trong
thuyét trinh
9 | Chuong | Phan tich va thao luin | LLO4.1 | Trinh dién cicuu | GV yéu cau cac ca Thao luan | Thuyét [1]
4 cac bai dién thuyét tiéu diém ctia cac bai nhén 1an luot thuc nhom trinh [2]
biéu thuyét trinh tiéu hién thuy€t minh theo | Minh hoa | Quan sat
1. Bai thuyét trinh sd 1 biéu dé hinh thanh | chu dé Pénh gi4
2. Bai thuyét trinh s6 2 kha nang cho bin chéo
than
10 | Chuong | 3. Bai thuyét trinh s6 3 | LLO4.2 | Thich tmg moi
4 | 4. Bai thuyét trinh sb 4 truong dién thuyét
deé xur 1y tinh huéng
thuc té
11 |Kiém tra | Ty hoc 30% GV yéu cau cic ca Nghién Kiém tra
nhén 1an luot thuc cuu tinh thuc dia/
hién thuyét minh theo | huéng thuc hanh
chu dé
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu ra Chuin diu ra hoc phan Thanh phan
hoc phin CLO1 | CLO2 | CLO3 | CLO4 danh gia
LLO1.1 X Al
LLO1.2 X Al, A2
LLO2.1 X Al
LLO2.2 X A2, A3
LLO3.1 X Al
LLO3.2 X A2, A3
LLO3.3 X Al, A2
LLO4.1 X Al
LLO4.2 X A2,A3

CLO4: Pugc danh gia théng qua cac hinh thic diém danh, tham gia hoat dong
nhom va hoan thanh cac bai tip trén hé théng LMS (learn.lhu.edu.vn)

5. DPANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phin

Thanh phin . o Ty 1é
- Hinh thirc danh gia CLOs
danh gia (%)
- Tham gia xay dung bai
. - Bai tap o 16p CLO1, CLO2,
Al. Quatrinh 30%
- Thao luan, thuc hién cac noi CLO4
dung theo yéu cau
. . . CLO1,CLOs,
A2. Gifra ky - Bai tap thuc hanh thuyét trinh 30%
CLO4
A3. Cubi ky - Lam bai thi tai diém thyc hanh | CLO1,CLO3 40%

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du 16p: theo quy dinh cua nha truong
- Sinh vién doc nghién ctru tai lidu hoc phan do giang vién cung cap trudc mdi
budi hoc trén hé théng hoc tap truc myén (LMS - learn.lhu.edu.vn).
- Lam bai tap vé nha, bai tip nhanh trén 16p: s& duoc cho diém cong vao diém qua
trinh cua sinh vién.
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- Thyc hién day du cac bai thao ludn nhém theo quy dinh ma GV dua ra.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Giao trinh

[1] Nguyén Ngoc Son (2020), N6i Ra Pimg So - K§ Ning Thuyét Trinh Cho
Nguoi M6i Bit Bau, NXB Lao Dong - X hoi, Ha Noi

[2] Vwong Lam , Ly Phung Nghi, Tran Thu Dinh (2020), Dién Thuyét D& Dang
Hon Ban Tuong, NXB Thanh Nién, Ha N1

7.2. Tai liéu tham khao

[1]. Alison Lester (2019 Dwong Nha Vin bién dich), K¥ ning thuyét trinh hiéu
qua, NXB Lao Bong, Ha Noi

[2]. Dale Carnegie (2019 Minhthangbook bién dich), Nghé thuat n6i trudc cong
chung, NXB Dan Tri, Ha Noi1

8. PHAN MEM HAY CONG CU HO TRQ THU'C HANH

Internet, Google Chrome, Kahoot
Pong Nai, Ngay ...thang ... nim 2024

Trwéong khoa/Truwéng nganh Giang vién bién soan

Phan Van Hai
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13.3. Khoi kién thirc tot nghiép

BO GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG HQC PHAN
<22222 - KHOA LUAN TOT NGHIEP >
1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét):
Tén hoc phan (tiéng Anh):
M3 hoc phan:

Thudc khoi kién thirc:
Khoa/Bd mon phu trach:

Giang vién phuy trach:
Giang vién tham gia giang day:
S6 tin chi:

Tinh chat bit budc cua hoc phén

Hoc phan trudc:

Bio céo thuc tap tot nghiép
Graduate internship report
22222

Chuyén nganh

Quan trj - diéu hanh du lich
Phan Van Hai

Email: haipv@Ilhu.edu.vn
Tat ca giang vién cua nganh
10

Bit budc dbi véi sinh vién nganh Quan
tri dich vu du lich va Iir hanh

Khéng

2. MO TA HQC PHAN (Course description)

Bao cdo thuc tap tdt nghiép 1a viéc sinh vién tham gia vao hoat dong tap su tai

céc doanh nghiép trong va ngoai nude, cac co quan hanh chinh sy nghiép dé tiép can

vo1 cac hoat dong san xuét, kinh doanh, quan ly thuc té tai cac doanh nghi¢p. Sau 5

thang thuc tap tai doanh nghié¢p, sinh vién s€ téng hop lai nhitng thong tin kinh té co

ban ctia doanh nghiép nhu vé nhan sy, tinh hinh hoat dong kinh doanh, quy trinh kinh

doanh... sau d6 viét bai va bao cdo voi hoi dong gidng vién vé nhiing kién thuce, k¥

ning da duoc hoc trong sudt qua trinh thue tap, dong thoi ciing cho thdy duoc thai do

cua sinh vién khi tiép can vdi cong vige thuc té..
3. CHUAN PAU RA HQC PHAN (Course learning outcomes)
Bang 1: Chuén diu ra hoc phin (CLOs)
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CPR Cap do Chuin diu
hoc Noi dung (Bloom ra chwong
phén chuén diu ra hoc phan domain/Bloom | trinh P1 (*)
(CLO:s) level)
CLO1 | Van dung kién thtrc vé quan trj dich Kién thirc (3) PI12.1
vu du lich vao thuc tién cong viéc tai
doanh nghiép
CLO2 | Phan tich dir li€u kinh doanh phuc vu Kién thirc 4) P13.1
cong viéc va thuc tap tai cac doanh
nghiép du lich
CLO3 | Trinh dién y twéng hiéu qua thong K¥ nang (3) P15.2
qua van ban
CLO4 | Thé hién dao dtrc nghé nghiép va Thai do (2) P17.1

trach nhiém ban than trong subt qua
trinh thuc tap t6t nghiép.
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NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, Lesson plan)

Bang 2: Ndi dung hoc phin, ké hoach giang day

Chuin Tai
. Bai hoc/ Tén Bai dau ra Hoat djng Phu’(’rng liéu
Tuén . Phwong phap giang day phap )
Chuong /Chwong bai hoc day va hoc , ., | tham
danh gia
(LLO) khao
1 Chuong | GIOI THIEU |LLO1.1 | Trinh bay tong GV huéng dan cach thic | Chuyén | Kiémtra | [1], [2]
1 CHUNG VE quan vé doanh sinh vién tim hiéu vé di thyc té | tra 1oi
DPON VI nghiép sinh vién | doanh nghiép trong nhiing ngan
THUC TAP thue tap nhirng ngay dau tién.
2 LLO1.2 | Mo ta khai quat GV huéng dan cach thizc | Chuyén Bao céo
vé linh vuc kinh | sinh vién tim hiéu vé di thyc té | bang vin
doanh cua doanh | doanh nghiép trong nhiing ban
nghiép sinh vién | nhitng ngay dau tién.
thuc tap
3 LLO1.3 | Phichoacociu | GV hudng din cach vé so | Chuyén | Bdo céo
t6 chtrc cia cong | dd td chirc va cach tim di thyc té | bang vin
ty va cac phong hiéu nodi quy cua t6 chuc. ban
ban noi sinh vién
thuc tap
4 LLO1.4 | Phan tich cic hoat | GV hudng dan sinh vién | Chuyén | Béo céo
dong cuia to chirc | cach trich dan s6 liéu tir | di thyc té | bang van
- noi thyc tp cia | nhiing thong tin dugc ban
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sinh vién — dé
hiéu wu nhuoc

cua to chuc do

cung cap boi té chirc ma

sinh vién thuc tap

LLO1.5 | Tuén tha cac quy | GV yéu cau sinh vién Chuyén | B&o céo
dinh ctia noi thyc | thuc hién t6t ndi quy quy | di thuc t& | bang van
tap dinh noi thyc tap ban

Chuong 2 | NOI DUNG LLO2.1 | Mo takhai quat | GV hudng din cach thic | Chuyén | Baocéo | [1], [2]
THUC TAP vé quy trinh céng | sinh vién tim hiéu vé di thyc té | bang vin
TOT NGHIEP viéc noi sinh vién | doanh nghiép ban
thuc tap

LLO2.2 | Vandungcach | GV tra 10i cac thic mac | Chuyén | Béo céo
quan tri kinh ctia SV va chia sé nhimg | di thuc t& | bang vin
doanh hi¢u qua dé | kinh nghi¢m khi thuc hién ban
thuc hién cac hoat | nhitng cong viéc duogc
dong do don vi giao.
thuc tap giao.

LLO2.3 | Phan tich thuc GV huéng dan sinh vién | Chuyén | Bo céo
trang quy trinh cach trich dan sd liéu tir di thyc t& | bang vin
cong viéc tai noi | nhitng thong tin dugc ban

thuc tap cua sinh
Vién

cung cap boi té chirc ma

sinh vién thyc tap
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9 LLO2.4 | Thuc hién cac k§ | GV yéu cau cac nhom Chuyén | B&o céo
nang thu thap dit | thyc hién cac tinh huéng di thuc té béng van
lidu gia dinh ban

10 LLO2.5 | Tuan theo cac yéu | GV yéu cau sinh vién Chuyén | Bao céo
cdu bao céo va thue hién t6t ndi quy quy | di thuc té | bang van
quy dinh cuanoi | dinh noi thuc tap ban
thuc tap

Chuong 3 LLO3.1 | Trinh bay dinh GV tra 1oi cac thic mic | Chuyén |Béocao | [1],[2]

11 huéng phat trién | ctia SV va hd trg sinh di thuc té | bang vin
cua doanh nghi¢p | vién cach danh gia hoat ban
thuc tap dong tap su tai doanh

nghiép
12 . . LLO3.2 | Van dung kién GV tra 10i cac thic mac Chuyén Bao céo
DANH GIA . . x ' , P
. , thire tir mo1 cua SV va ho trg sinh di thuc t€ | bang van
KET QUA . . A . iy .
. truong thuc tap vién cach danh gid hoat ban
THUC TAP 2 A A A on -
. X deé thuc hi¢n cong | dong tap su tai doanh
TOT NGHIEP N X .
viéc trong thuc t€ | nghiép
LLO3.3 | Phan tich dugc GV tra 10i cac thic mac Chuyén Bao céo

13 két qua thyc tap ctia SV va hd trg sinh di thyc t& | bang van

tai doanh nghi¢p | vién cach danh gi4 hoat ban

dong tap su tai doanh
nghiép
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14 LLO3.4 | Thuc hién cacky | GV yéu cau svthuthidp | Chuyén | Bdo céo
nang thu thap va | cac dir liéu bao cao di thyc t& | bang van
trinh bay dir li€u ban
bao cao

15 LLO3.5 | Tuan theo cac yéu | GV yéu cau sinh vién Chuyén | Bao céo
cdu bao céo va thue hién t6t ndi quy quy | di thuc té | bang van
quy dinh cua noi | dinh noi thuc tap ban
thuc tap

16 | Baocéo |Viétvatrinh |LLO4.1 | Van dung cic GV yéu cau sv hoan thién | Chuyén |Béocao | [1],[2]

TN bay béo cdo t6t kién thirc vaky | va trinh bay bai bdo cdo | di thuc té | bang vin
nghi¢p ning dé trinh bay ban
bai bao cao TN
LLO4.2 | Thuc hién cac k§ | GV yéu cau svthuthdp | Chuyén | Bdo céo
nang thu thap va | cac dir li¢u bao cao di thyc t& | bang vin
trinh bay dir li€u ban
bao cao
LLO4.3 | Tuén theo cac yéu | GV yéu cau sinh vién Chuyén | B&o céo
cau bao céo va thuc hién t6t ndi quy quy | di thuc t& | bang vin
quy dinh cua noi | dinh noi thyc tap ban

thuc tap
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4. MAPPING CHUAN PAU RA HQC PHAN VA BAI HQC

Bang 3: Mapping chuin diu ra hoc phin va bai hoc

Chuén diu ra Chufn déu ra hoc phin Thanh phin
bai hgc CLOl1 | CLO2 | CLO3 | CLO4 dénh gia
LLOL11 X A3
LLO1.2 X A3
LLOL1.3 X A3
LLO14 X A3
LLO15 X A3
LLO2.1 X A3
LLO2.2 X A3
LLO2.3 X A3
LLO24 X A3
LLO25 X A3
LLO3.1 X A3
LLO3.2 X A3
LLO3.3 X A3
LLO34 X A3
LLO35 X A3
LLO4.1 X A3
LLO4.2 X A3
LLO4.3 X A3

5. PANH GIA HQC PHAN (Course assessment)
Bang 4: Panh gia hoc phan
Thanh phan ,
dénh gid Hinh thirc danh gia CLOs Ty 1€ (%)
A1. Bao cao ndi - Tham gia thyc tap theo quy CLO1,
dung thuc tap tét | dinh CLO2,
nghiép truéc HOi | - Gip gidng vién huéng dan theo CLO3, 100%
dong khoa hoc. quy dinh CLO4
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- Hoan thanh bai bao céo va PPT
bao cdo

6. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Dy 16p huéng dan cua giang vién: day du cac budi theo quy dinh cia nha trudng.

- Sinh vién phai tuan thu ndi quy, quy dinh vé viéc thuc tap tai doanh nghi€p hoac
céc to chirc khac.

- Hoan thanh cudn bao cio thuc tap t6t nghiép va ban tom tit dé bao cao tai Hoi
dong.
7. TAI LIEU HQC TAP, THAM KHAO

7.1. Tai liéu tham khao

[1] Tai liéu hudng din viét bao cao thyc tap tét nghiép nganh Quan tri kinh doanh
(2020) PH M¢ Ha Noi.

[2] Hudng dén viét chuyén dé thuc tap tét nghiép (2019) PH Kinh té€ Qudc dan.

Truong khoa/Trudng nganh Pong Nai, Ngay ...thang ... nim 2024
Giang vién bién soan
Phan Van Hai
HIEU TRUONG TRUONG KHOA
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